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Uvod

Cestovni ruch je klicovym prvkem moderniho ekonomického prostredi, ktery ma vyznamny dopad
na narodni hospodéistvi mnoha zemi, véetné Ceské republiky. Jeho vyznam spoéivé nejen v podpote
zaméstnanosti a pozitivnim vlivu na platebni bilanci statu, ale také v rozvoji infrastruktury a podpoie
malych a stfednich podnikll. V soucasném svété je vak ziejmé, Ze dynamika cestovniho ruchu neni
statickd. Naopak, stale se vyviji a pfinasi nové vyzvy i ptilezitosti.

Jednim z kli¢ovych trenddl, ktery je diilezité brat v tivahu pfi tvorb€ strategii cestovniho ruchu, je
skutecnost, Ze poptavka urcuje nabidku. Tento fakt otevira prostor pro zapojeni novych segmenti, na
které musi poskytovatelé sluzeb cestovniho ruchu i celé destinace reagovat a ptizpusobit se jim. To
zahrnuje nejen vytvoreni vhodnych podminek pro tyto segmenty, ale také rozvoj nabidky sluzeb a
turistickych produkti, které odpovidaji potiebam novych skupin cestovateld.

Dulezita je také otazka lidského kapitalu a problematika vzdélanosti a inkluze v ramci cestovniho
ruchu. Zajisténi odpovidajici trovné kvalifikace a inkluzivniho prostfedi pro v§echny turisty, véetné
téch se specifickymi potfebami, je klicové pro zajisténi jejich plného a rovnocenného ptistupu k
turistickym destinacim a atraktivitam.

Cestovani je pro mnohé samoziejmou aktivitou, ale zfidka si uvédomujeme, jaké ptekazky mohou
ncktefi lidé pii tomto procesu piekonavat. Pro osoby se specifickymi potfebami mohou byt tyto
bariéry limitujici a omezujici. Proto je dilezité se zaméfit na odstranéni téchto piekazek a zlepSeni
piistupnosti cestovniho ruchu pro vSechny.

Na zéklad€ vystupl z mezindrodni konference ,,Application of Principles of Inclusion in Tourism in
the V4 Countries* vznikl tento sbornik, ktery si klade za cil pfispét k inkluzi dané cilové skupiny jak
na stran¢ cestovateld, tak i zaméstnancl v cestovnim ruchu. Tento sbornik chce motivovat
poskytovatele sluzeb cestovniho ruchu i celé destinace k postupnému zptistupiiovani jednotlivych
atraktivit a zlepSeni celkového terénu tak, aby byly dostupné a ptivétivé pro vSechny.

Mezinarodni konference “Application of Principles of Inclusion in Tourism in the V4 Countries”,
ktera se konala ve dnech 15. — 16. 2. 2024 na piidé Panevropské univerzity v Praze, se zaméfila na
problematiku cestovniho ruchu pro vSechny, tedy cestovniho ruchu osob se specifickymi potfebami,
O ikluzivnim, bezpe¢ném, bezbariérovém a pro zivot ptijemném prostiedi se vedou odborné i laické
debaty uz dlouho. Jde piece o globalni trend, ale s lokalnimi prvky i1 nasi budoucnost.

Tato konference vychdzela z mezinarodniho vyzkumného projektu se stejnojmennym ndzvem
podpoteného z Visegrad Fund, v rdmci, néhoz Ceska, slovenska a polska strana zkoumaji moznosti
ucasti tohoto segmentu v cestovnim ruchu a hledaji moZznosti, jak zptistupnit konkrétni regiony pro
vSechny cestovatele.

Soucasti sborniku jsou i vysledky primarniho vyzkumu zaméfeného na problematiku cestovniho
ruchu pro vSechny.

Konference i tento sbornik poskytuje platformu pro sdileni vyzkumnych vysledkl, diskuzi o

aktudlnich tématech a praktickych aspektech cestovniho ruchu pro vsechny.
Pojd’te s nami “bofit bariéry” nejen v cestovnim ruchu.
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The Attitude of Disabled Visitors to Debarierization of Museums and Galleries
as Tourist Attractions

Lazurova Izabela
Mateja Bel University in Banska Bystrica, Slovak Republic
Sebova Lubica
Matej Bel University in Banské Bystrica, Slovak Republic

Abstract

The paper deals with the issue of debarierization as a process of removing barriers in museums and
galleries and its impact on disabled visitors. The aim of the paper is to examine the social aspects of
the debarierization of museums and galleries as tourism attractions and its impact on the integration
of people with disabilities into society. The article analyses the primary data obtained by the
questionnaire survey. The research sample consists of 84 disabled people in Slovakia as potential
visitors of museums and galleries. The results of the survey show that debarierization of spaces and
services of museums and galleries can have a positive effect on the number of visitors and can also
contribute to integration of disabled visitors into society.

Key Words: Debarierization. Disabled visitor. Galleries. Museums.

JEL Classification: Ls3, Z32

1. Introduction

Attractions play an important role in the tourism system, with the goal of attracting visitors and
arousing their interest in the given object or destination. However, cultural facilities serve not only
for relaxation and entertainment but also for increasing the educational level of its visitors, thus, they
should be equally accessible to everyone. Their attendance can positively affect not only the economic
but also the social development of the territory and the entire country in which the facility is located.
Considering that culture constitutes a significant determinant of economic and social changes in
Europe (Pahos, Stamos, Kicosev, 2010), and accessibility and inclusion should be common standards
in museums (Reyes-Garcia, 2021), we examine this phenomenon precisely in museums and galleries
located in the Slovak Republic. The aim of this paper is to examine the social aspects of the
debarierization of museums and galleries as tourism attractions and its impact on the integration of
people with disabilities into society. Due to the heterogeneity of requirements stemming from various
forms of disability, we focus exclusively on persons with physical disabilities - those with reduced
mobility or individuals facing difficulties in carrying out normal physical activities. This category
may not be confined solely to people using wheelchairs (UNWTO, 2016). We suppose that this
constitutes the largest group of disabled people, and we anticipate that the benefits of debarierization
will extend to other disabled groups, such as seniors, individuals with strollers, or those of short or
tall stature.

2. Literature review

Within the European Union, approximately 87 million people have some kind of disability, with
Slovakia among the countries with the highest percentage; people with limited mobility make up
31.4% of the total population (European Council, 2022). Neckarova, Rejlova, Telinova (2015) state
that the most common causes of the growing number of people with disabilities are diseases, old age,
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and related complications, birth defects, and injuries. At the same time, Buhalis, Darcy, and Ambrose
(2012) add that the aging population willing and able to travel will soon constitute more than 25% of
the total European population.

This statement is also confirmed by data from Eurostat (2023), indicating that the percentage of the
aging population has a growing tendency, and in 2022, people over 65 years of age accounted for
21.1% of the total European population.

Individuals with various types and degrees of disability encounter specific barriers daily, and when
such a person becomes the consumer of tourism services, they are referred to as disabled visitors.
Consequently, they necessitate tailor-made tourism services and products (Figueiredo et al., 2012;
Kaganek et al., 2017; Maréekova, Sebova, 2021). According to Mardekova and Sebova (2020), in
addition to accessible tourism, social tourism, and tourism for all are dedicated to adapting the tourism
offer for people with disabilities and integrating this minority group into society. Linderova (2018)
also emphasizes that the participation of disabled people in tourism is linked to sustainable tourism,
which should ensure their inclusion. However, the Ministry of Culture of the Slovak Republic
(MKSR, 2020) points out that the environment determines whether people with disabilities can fully
participate in social life because the disability itself does not represent an obstacle; it becomes a
handicap only when encountering barriers.

2.1 Debarierization as a process of removing barriers limiting participation in tourism

Barriers limiting participation in tourism can be understood as factors that can inhibit or influence
motivation, needs, and overall satisfaction with travel (Melian, Prats, Coromina, 2018). Smith's
(1987) work represents the first and, so far, the most comprehensive evaluation of the barriers
hindering the participation of people with disabilities in tourism.

He categorized these barriers into internal, environmental, and interactive barriers. Internal barriers
are directly related to the individual's disability, but they can also result from other factors indirectly
related to their diagnosis, such as excessive protection and inadequate educational opportunities.
These barriers encompass a lack of knowledge, health problems, social incapacity, and physical and
psychological dependence. Environmental barriers encompass attitudinal, architectural, financial,
ecological, transportation, legal, and regulatory obstacles. Interactive barriers can be understood as
communication barriers and insufficient ability to face a challenge, resulting from the interaction of
individuals with their social environment.

Findings from Bindu and Devi (2016) indicate that primarily environmental and attitudinal barriers
represent significant challenges in the lives of people with disabilities.

Another categorization was proposed by Crawford et al. (1991), who investigated the hierarchical
structure of constraints, formed by intrapersonal, interpersonal, and structural barriers. The
foundational barrier in this structure is the intrapersonal dimension, which is related to the individual's
psychological problems, such as personality factors, attitudes, or transient psychological states (e.g.,
depression, stress, or anxiety). Intrapersonal limitations are immediately followed by interpersonal
barriers that affect interpersonal compatibility and arise as a result of insufficient interaction between
family members, friends, colleagues, neighbors, or service providers. Ultimately, participation or
non-participation in tourism is determined by structural constraints, examples of which include life
cycle stage, financial resources, season, climate, and work schedule.

Due to the growing number of people with food allergies and dietary restrictions, as noted by Eren
(2020), we can also discuss dietary barriers. Reyes-Garcia et al. (2021) consider physical, sensory,
and cognitive barriers. Similarly, Linderova (2018) focused on the classification of barriers that
primarily arise on the supply side. According to the author, we can identify architectural, social, and
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economic barriers. Architectural barriers emerge from inadequate solutions for the movement of
people using wheelchairs, while social barriers result from the communication and behavior of the
staff, and economic barriers are connected to the lack of financial resources that a disabled person
could allocate to participating in tourism. We can observe a similar division as in the case of Darcy
and Buhalis (2010), where, however, instead of economic barriers, the authors identified information
barriers, arising from a lack of information and the inaccessibility of information. It follows from the
above that the tourism sector should support all travelers in all stages of travel.

The process of removing these obstacles is called debarierization and is a basic condition for the
inclusion of the disabled in society (https://ridop.sk, 2018). However, Lam, Chan, and Peters (2020)
draw attention to the fact that removing barriers can be a complicated matter due to the heterogeneity
of the accessibility requirements of disabled people. Cole, Hoback, Whiteneck (2016) claim that,
according to the disabled people, the central problem of debarierization is the general attitude and
lack of understanding of their needs.

2.2 Social aspects associated with the debarierization of spaces and services in tourism

Disability is a social phenomenon that no society can avoid. Disadvantages in the field of
communication, social relations, and social integration are often associated with any disability
(Kollarova, Kollar, 2010). Together with aspects such as unemployment, poverty, crime, sexual,
racial, ethnic, and gender discrimination, it is one of the most frequent factors of social exclusion
(Koutsogeorgou et al., 2014; Gura et al., 2020). People with disabilities thus face significant barriers
in accessing health care, education, employment, or normal leisure activities (European Commission,
2021). Travel can provide an opportunity for personal development through discovering new places,
cultures, and civilizations, engaging in physical, artistic, sports, and leisure activities (ISTO, 2011).
For most people, traveling is important. It makes them happier, and, thus, it is an essential factor in
the development of the quality of life (Gonda, Nagy, Raffay, 2019). Among other things, it has been
proven that free time and related activities create a sense of freedom. In conjunction with accessible
tourism, this can promote social inclusion, develop knowledge, strengthen skills and abilities of
individuals with motor and sensory disabilities, and help to cope with stress. This positive
contribution extends to the mental and physical health and well-being of disabled persons
(Kastenholz, Eusébio, Figueiredo, 2015; Moura, Kastenholz, Pereira, 2017; Cavapozzi, Zantomio,
2020).

This marginalized population group, like other visitors, has different motives for participating in
tourism. One of these motives is knowledge and culture (Linderova, 2016). By expanding the scope
of their basic knowledge, they increase their educational level and thus contribute to the general
cultural level, subsequently influencing the forms of cultural and social enjoyment for an individual.
The educational and cultural level also affects the social profile of a person (Gucik, 2020, p. 115).
According to Ferrer (2015, In Marcekova, Sebova, 2020, p. 14), non-participation in tourism becomes
an indicator of poverty or social exclusion from society. According to the European Commission
(2021), people with disabilities are at a higher risk of poverty or social exclusion (28.4%) compared
to people without disabilities (18.4%), with more than half of people with disabilities reporting that
in 2019 they personally felt discriminated against.

3. Objective and Methods

The aim of this paper is to examine the social aspects of the debarierization of museums and galleries
as tourism attractions and its impact on the integration of people with disabilities into society. The
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collection of primary data necessary to fulfil the objective took place from May 2023 to October 2023
and was carried out using the sociological survey method. In the questionnaire on the demand side,
represented by people with disabilities as potential visitors, we focused on the barriers that affect
them when choosing and visiting museums and galleries, the expenses associated with their visit, and
the assessment of attitudes towards making museums and galleries accessible. The questionnaire
helps us get closer to the socio-economic status of disabled people in society. We distributed the
questionnaire to various groups on the Facebook social network oriented towards people with
disabilities. At the same time, we are directing the questionnaire survey to sheltered workshops likely
to employ disabled people, and non-profit organizations that bring together disabled people, have
daily contact with them, and whose members we perceive as potential visitors of museums and
galleries. From the primary survey, we excluded organizations that primarily deal with children, i.e.,
persons under 15 years of age, organizations for which we could not find contact information, and
organizations that have already concluded their activities. We contact 26 organizations in the
Bratislava Region, 9 organizations in the Trnava Region, 7 organizations in the Trenc¢in Region, 5
organizations in the Nitra Region, 6 organizations in the Zilina Region, 6 organizations in the Bansk4
Bystrica Region, 8 organizations in the PreSov Region, and 3 organizations in the KoSice Region. We
draw up the list of sheltered workshops from the dielne.sk portal, and collectively, they comprise 190
sheltered workshops operating in the territory of the Slovak Republic. The questionnaire was
distributed not only electronically but also in person during the sports games at the Kovacova National
Rehabilitation Centre, which took place on June 8, 2023, and were attended by people with physical
disabilities.

4. Results and Discussion

Overall, 84 persons who identify themselves as persons with any physical disability or as persons
with limited mobility participated in our survey.

The questionnaire was answered by women (51.2%) and men (48.8%) in almost equal proportions,
mostly between the ages of 40 and 54 (36.9%). The average monthly income of the respondents is
higher than €941 (35.7%) and only in rare cases lower than the subsistence minimum, i.e., €240
(3.6%). The survey was mainly attended by persons with a full secondary education completed
(47.6%) and persons with a completed university education (39.3%). From a territorial point of view,
the Bratislava Region (16.7%), the Trenc¢in Region (15.5%), the Nitra Region (15.5%), and the KoSice
Region (15.5%) were the most represented. The lowest participation was from Trnava Region (3.6%).
The results of the survey show that less than half of the respondents (41.7%) do not visit museums
and galleries in Slovakia, while up to 80% of them answered positively to whether they would visit
them in case of improved accessibility. We were interested in discovering the barriers currently
preventing them from visiting museums and galleries. They most often mentioned architectural
barriers (78.6%) and information barriers (42.9%), or a combination of both. An interesting finding
was that only 7.4% of respondents were prevented from visiting by social barriers resulting from the
communication and behaviour of the staff. This contradicts the statement of Chikuta et al. (2018),
according to which people with disabilities are more concerned about the way people treat them than
physical access. The order of individual barriers, based on the Friedman and Wilcoxon tests, is
presented in Table 1. Friedman's test confirmed that one barrier restricts visiting museums and
galleries more than the other (p-value = 0.00). The Wilcoxon test subsequently helped us determine
the order of individual barriers based on their statistical significance, revealing that financial and
social barriers limit disabled persons the least.
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Table 1. Order of barriers preventing disabled people from visiting museums and galleries

Barriers Friedman test (value) Wilcoxon test
Rank p-value
Architectural 3,37 1. -
Information 2,63 2. 0,018
Financial 2,04 3. 0,021
Social 1,96 3 0,564

Source: Own elaboration, 2023.

Other questions concerned only those persons who visit museums and galleries in Slovakia or visited
them in the past 5 years (58.3%).

We can agree with the statement of Souca (2010) that disabled people usually do not travel alone and
most often come to Slovak museums and galleries accompanied (67.3%). Only a small proportion of
respondents visit museums and galleries alone (6.1%).

The provision of relevant information and related information barriers are primarily associated with
the planning phase and influence the choice of a travel destination. We queried respondents about the
primary sources through which they acquire information regarding the accessibility of museums and
galleries, affording them the option to select multiple valid choices. Our findings affirm that, in terms
of informational channels, the Internet and recommendations from family and friends are the most
frequently mentioned sources among individuals with disabilities, consistent with the observations of
Kastenholz, Eusébio, and Figueiredo (2015). The results of our survey reveal that most individuals
with disabilities (91.8%) rely on museum and gallery websites for information regarding accessibility.
Using the Friedman and Wilcoxon tests, we established the hierarchy of source utilization,
demonstrating that the level of usage of distinct sources for obtaining information about accessibility
is not uniform across all instances (p-value=0.00) (Table 2).

Table 2. Hierarchy of source utilization

Source Friedman test Wilcoxon test
(value) Rank p-value

Website of the facility 5,02 1. -
Family members, friends 4,10 2. 0,001
Social media 3,31 3. 0,002
Phone, e-mail 3,24 3. 0,841
Leaflet 2,76 3. 0,059
Blogs 2,57 3. 0,317

Source: Own elaboration, 2023.

In anticipation of museum or gallery visits, a predominant proportion of individuals with disabilities
(57.1%) manifest a keen interest in ascertaining the presence of a parking lot and its accessibility and
information pertaining to the facility's barrier-free access (55.1%). A marginally smaller yet
statistically significant group (42.9%) demonstrates an interest in details concerning the terrain,
encompassing access routes and surroundings, alongside information regarding accessible toilets
(42.9%). On the other hand, the least important information is the one talking about trained staff.
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We can also include information on the expected length of the tour or a photographic representation
of the facility as less important information that is more likely not sought by disabled persons before
visiting museums/galleries (graph 1).

Graph 1. Finding information before visiting the facility
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Based on the findings, it can be inferred that the dissemination of information, emphasizing aspects
such as parking lot accessibility, entrance conditions, terrain details, restroom facilities, discount
opportunities, and considerations for both vertical and horizontal mobility, can be deemed a
fundamental requirement for ensuring information accessibility in museums and galleries.

The mean expenditures associated with a single visit to museums and galleries, encompassing
entrance fees, parking, food, accommodation, etc., for most respondents, do not surpass €50 (55.1%)).
Nevertheless, the survey also included disabled individuals who, on average, expend €51-100
(40.8%) or even €101-150 (4.1%) per visit.

The mean expenses linked to a visit to these cultural facilities, across all respondents, do not exceed
150€. Simultaneously, we examined whether the expenditure patterns related to visiting museums
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and galleries remain consistent across different income groups. The Kruskal-Wallis test indicates that
respondents, regardless of which income group they belong to, spend the same amount of funds.
Contrary to the findings of Dominguez, Fraiz, and Aléna (2013), who assert that men with disabilities
tend to spend more than women, our study did not reveal distinctions based on gender, age, education,
or the respondents' regional origins. In each scenario, the calculated p-value exceeds the
predetermined significance level 0=0.05.

Based on the claim that disabled visitors consider non-physical elements of the environment as the
main obstacle to achieving a complex experience (Poria, Reichel, Brandt, 2009), we proceeded to
investigate, specifically among visitors, the barriers that impact them during their visits of museums
and galleries (Graph 2). Architectural barriers definitely prevent respondents from visiting museums
and galleries (57.1%). Conversely, limitations arising from social barriers (46.9%) and information
barriers (40.8%) are observed to a lesser extent. The results also show that financial barriers are
considered to be the least restrictive (55.1%), while a moderately strong indirect dependence between
financial barriers and income group was confirmed (rs = -0.340; p-value = 0.018), indicating that
higher income levels mitigate the impact of financial barriers.

Graph 2. The impact of barriers when visiting museums and galleries
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Based on the statement that people with disabilities become loyal visitors if they find a facility that
meets their expectations (Cockburn-Wootten, McIntosh, 2020), we examined the attitude of the
respondents towards visiting cultural and educational facilities, where they commented on individual
statements related to visiting museums and galleries in the case of their better accessibility (Graph 3).
We positively evaluate the finding that even in our case, disabled persons are willing to repeatedly
visit museums and galleries in case of good accessibility. This observation, derived from survey
outcomes underscores the potential positive impact of architectural debarierization and the
dissemination of information regarding accessibility. Such measures can contribute not only to
cultivating a base of loyal customers but also to augmenting the economic viability of the facility.
This connection is underscored by the willingness of disabled individuals to allocate more funds in
response to improved accessibility. Furthermore, our findings coincide with similar research,
according to which it is essential and extremely important for people with disabilities to provide
accurate and detailed information as a crucial criterion in the decision-making and planning processes
(Buhalis, Michopoulou, 2011, 2013; Porto et al., 2019; Cockburn-Wootten, Mclntosh, 2020).
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Graf 3. Attitudes of disabled visitors towards debarierization of museums and galleries
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Debarierization can also have a positive effect on the social inclusion of disabled visitors. Contrary
to a parallel study conducted on disabled individuals in Portugal (Kastenholz, Eusébio, Figueiredo,
2015), our findings indicate that, for disabled visitors, financial constraints are less significant
compared to limitations stemming directly from their disability.

5. Conclusion

The aim of the paper was to examine the social aspects of the debarierization of museums and
galleries as tourism attractions and its impact on the integration of people with disabilities into
society. To augment museum and gallery visitor rates and foster the societal integration of disabled
individuals, it is necessary to gradually eliminate, architectural barriers that most often affect disabled
people during a visit or prevent them from visiting museums and galleries. Concurrently, considerable
attention should be directed toward addressing non-physical elements such as employee training and
information provision. Essential prerequisites for ensuring information accessibility of museums and
galleries involve the comprehensive dissemination of information, encompassing details about
barrier-free parking, facility entrances, terrain conditions, toilet accessibility, available discounts, and
vertical and horizontal mobility options. The survey findings demonstrate that debarierization of
spaces and services of museums and galleries can have a positive effect on the number of visitors.
Moreover, visitors exhibit loyalty to facilities offering enhanced accessibility and express a
willingness to spend more funds. The process of debarierization within museums and galleries may,
in turn, contribute to the broader societal integration of disabled individuals.
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Abstract

Accessible tourism focuses on removing and tackling barriers that make it difficult for some customer
groups to travel or discourage them from participating in tourism. Very important in this respect are
accommodation facilities, which should be accessible to different segments of visitors, including
those with disabilities. In this context, the aim of this paper is to present the results of an analysis of
the accessibility of accommodation facilities in the V4 countries in the context of the Sustainable
Development Goals. At the research level of the paper, we worked with secondary data and used
Pearson correlation coefficient to investigate the associations between the number of accessible
accommodation facilities in the V4 countries and their impact on the two SDGs. The finding that the
number of accessible accommodation facilities in the V4 countries does not affect the achievement
of SDGs 03 and 10 confirms the assumption that sustainability is a complex phenomenon and its level
in a country is not determined only by the number of accessible accommodation facilities.

Key Words: accessibility, V4 countries, sustainable development, SDGs.

JEL Klasifikacia: Q01, Z32.

1. Introduction

The basic prerequisite for creating conditions for the development of tourism for all, which responds
to the requirements related to the social sustainability of society, is the application of ethical principles
in its creation, which means creating equal opportunities for all by gradually eliminating elements of
discrimination in this sector.

Making tourist destinations and services accessible to youth or socially deprived families can be
achieved mainly through changes in the approach of tourism business management, but making
facilities accessible to clients with limited mobility and orientation also requires changes in the
approach to the creation of tourist destination environments (Rollova 2012).

Accessibility refers to the ability of all visitors to have easy access to facilities, buildings, transport,
information, communications, and other services, to be able to actively participate in and benefit from
guest programmes and events (Cunalata et al. 2021). The competencies of employees and their ability
to respond to specific customer needs play an important role (Vanicek 2017).

Accessible tourism seeks to enable all people to travel and participate in the community, regardless
of age or health status. The trend of an ageing population is a factor to which organisations and
businesses operating in the tourism sector are seeking to adapt their offerings. Families with children
as well as persons with disabilities (Darcy and Dickson 2009).

The idea of accessibility in tourism is based on the philosophy of universal design. The International
Centre for Universal Design defines universal design as the design of products and environments
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usable by all, as far as possible without the need for adaptations or specialised design (Burgstahler
2016). From a global perspective, many authors consider universal design to be a paradigm that
extends the notion of continuous pathways, accessibility and mobility, and barrier-free environments,
including the inclusion of intergenerational planning that recognizes the relationship between aging,
disability, and the development of people's abilities across the lifespan (Gillovic et al. 2018).

The UNWTO Secretary-General stresses that accessible tourism should be central to any tourism
policy. It is a human right and an expanding business opportunity. First and foremost, accessible
travel does not only benefit persons with disabilities or special needs but benefits all people (UNWTO
2013).

2. Literature review

In 1963, the IV. BITS (Burea International du Tourisme Social) was founded at the International
Congress of Social Tourism in 1963, which now exists under the name of The International Social
Tourism Organisation (ISTO).

This organisation has strived and still strives to make travel accessible to all people, especially low-
income groups, young people, families, the elderly, and people with disabilities. ISTO has divided
the social tourism agenda into three working groups - Youth Tourism, Accessible Tourism, Tourism
for All and Solidarity Tourism, Sustainable Tourism, Fair Tourism, Responsible Tourism, Ethical
Tourism. From the above division of the agenda, there is a clear distinction between the concepts of
social tourism, which is broadly conceived, and tourism for all, which is based on the removal of
barriers in the environment, in the services provided and in communication (Rollové 2012).

In 1989, a report was presented in the UK entitled Tourism for All. The aim of this report was to
reach out to tourism operators and encourage them to create quality tourism products for potential
clients, including those with special needs (Hamarneh 2020).

In the literature, we encounter different verbal variations of this form of tourism. In the research of
Teixeira et al. (2022), tourism is described as accessible, but in the research by Darcy et al. (2020);
Qiao et al. (2022); Liasidou et al. (2019); Nyajom et al. (2018) refer to this form of tourism as
accessible tourism. In the research of Ruiz et al. (2020) this form of tourism is defined as inclusive
tourism.

However, the definitions of this form of tourism rely on the presence of a disability on the part of the
customer and the creation of a special material and technical base for the provision of services aimed
at disabled customers.

2.1 Definition of handicap

Accessible tourism is very closely linked to the concept of disability. We can look at this concept
from several perspectives. According to Hartl and Hartl (2000, p. 442), physical disability can be
understood as "an impairment that prevents mobility, work activity. A physically handicapped person
can be considered to be an individual with defects in the musculoskeletal (muscular), weight-bearing
(skeletal), and nervous systems that cause impairment in his or her mobility."

A handicap, or disability, can also be understood as the loss or limitation of the ability to perform
certain activities in a certain way. This impairment, from which the disability arises, restricts access
to the fulfilment of the goals that the disabled individual has just set for himself or herself. Society
also tends to confuse disability with the term’s impairment or disorder. An impairment can be
understood as any loss, for example, in psychological, physiological, or mental structure (Fisher
2008).
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The literature lists 5 basic types of disabilities, which are divided based on different approaches
(perspectives) to a particular impairment (Slowik 2007). We present this division in Table 1 below.

Table 1. Basic types of handicaps

Approach to handicap Definition
Disability due to permanent severe organic or functional brain
Biological damage, a syndrome conditioned by disease processes in the
brain.

Primarily a reduced level of intellectual ability as measured by
standardized 1Q tests (relative to the population norm).

A disability characterised by disorientation in the world and in
Social society, which limits one's ability to manage one's own social
existence independently without the help of others.

Psychological

Pedagogical Reduced learning ability, but this includes those who are gifted.

Legal Reduced legal capacity.
Source: Slowik 2007.

In addition to the five basic types of handicaps, other types of handicaps are also mentioned in the
literature. According to Bazalova (2014), these include:
e physical disabilities - these include disabilities that have arisen as a result of illness, injury,
loss of movement or mobility; they may also be congenital disabilities;
e communication disorders - these include perceptual, visual, hearing, speech and learning
disabilities;
¢ mental disorders - problems relating to intellectual abilities; these are congenital disorders and
include mental retardation, dementia and also disorders acquired during life;
e behavioural disorders - this includes various addictions, lying, defiance; it also includes
behaviour that is related to crime and puts the whole community at risk.
Disability does not only affect people with disabilities, but it also significantly affects the lives of the
whole family and the surrounding community. In addition to pre-existing impairments, it can disrupt
social relationships, reduce, or completely cancel the employment of close caregivers (Konecna
1992). The care of the disabled person varies according to the degree of handicap from which the
disabled person suffers.
At present we know three degrees, which are:
e mild degree handicap - the differences from the norm are minimal; this handicap can be
managed thanks to basic pedagogical means, for example, if it is a childhood disorder;
e moderate degree disability - this is a degree that needs a special approach and methods; when
working with the individual, the involvement of specialists or special institutions is necessary;
e handicap of severe degree - this is a disability that needs special care and assistance from the
whole environment; such care is carried out in special institutions (Bazalova 2014).
Physical disabilities can be either congenital or acquired during life. Congenital disorders arise at the
time at birth or just after it. These disorders can arise due to the influence of certain medications,
alcoholism, radiation, insufficient nutrition of the mother, environmental influences, and many other
reasons (this includes fatal damage, compression of the head, in which bleeding in the brain can
occur). They are also referred to as genetic for disposition. Acquired disorders, on the other hand,
arise during a person's individual development, either through disease processes, injury, adverse
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environmental influences, or poor upbringing. They can arise at different ages and can vary in severity
(Monatova 1996; Fischer 2008).

3. Objective and Methods

The aim of this paper is to present the results of an analysis of the accessibility of accommodation
facilities in the V4 countries in the context of the Sustainable Development Goals.

As the literature study revealed an association between accessibility and sustainability through the
two SDGs, we set two research questions in the research level of the paper:

1. Is there a statistically significant association between the number of accessible
accommodation facilities in the V4 countries and the achievement of Goal 03-Good Health
and Well-being, of these countries?

2. Is there a statistically significant association between the number of accessible
accommodation facilities in the V4 countries and the achievement of Goal 10-Reducing
Inequalities, of these countries?

The data we work with in this paper are of a secondary nature and have been obtained from publicly
available databases on the implementation of the SDGs produced by the Statistical Office of the
European Union and data from the Booking.com reservation system on the number of accessible
accommodation facilities in the V4 countries.

Among the research methods, we use correlation analysis tests, while in the case of validation of both
research questions we use Pearson's correlation coefficient to detect statistically significant
relationships between the identified research variables. The research questions and their associated
research hypotheses were tested in the statistical program R.

4. Results and Discussion

For an accommodation facility to be accessible it is necessary that the specified requirements are met.
These requirements for accommodation facilities are established for each country at national level by
the competent authorities and are also subject to general global requirements which are set by world
organisations (for tourism, e.g. UNWTO) in the same wording for all countries in the world. In the
following subsection we therefore give some examples of requirements for accommodation facilities
in terms of accessibility.

4.1 Requirements for the creation of accessible accommodation

All accommodation facilities that wish to carry the "barrier-free" label must be barrier-free at least in
the parts intended for the public. There should be short-term parking for cars and buses directly in
front of the entrance so that guests can get out and unload their luggage conveniently. In the lobby,
the reception desk and bar counter (if in the lobby area) shall be lowered at least in part to 85 cm
(Figure 1) so that a guest in a wheelchair can comfortably interact with the staff. Information shall
also be provided at the reception desk for guests with hearing and visual impairments. The lobby
facilities shall include public toilets, including a wheelchair-accessible toilet. An elevator shall be
provided to traverse the floors in the accommodation (PUN 2024).

Accessible rooms shall be designed using the design-for-all method since the future occupant is
unknown. In addition to a sink and toilet, a wheelchair accessible shower equipped with grab bars
and a shower seat shall be designed in the bathroom of this room. The bathtub is inappropriate for
many guests (Figure 1). If the room has a balcony, it should also be wheelchair accessible.
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Meals and other services provided by the accommodation must be wheelchair accessible. A
wheelchair accessible toilet shall be available near the catering. The swimming pool, if the
establishment has one, shall have an accessible changing room with hygiene facilities and a mobile
lifting device for transporting severely disabled guests to the swimming pool. It is important that the
facility has an evacuation plan for guests with disabilities (PUN 2024).

Figure 1. Examples of barrier-free solutions in accommodation

Source: PUN 2024.

For the mobility impaired, the following accommodation requirements are according to
WHEELCHAIR TRAVEL (2024):

a requirement to remove the bed frame or box spring to lower the bed to a more acceptable
height,

a request to place the bed frame on risers provided by the guest so that a lifting device or hoist
can be used,

a request to move a telephone or other device to a more accessible location,

a request to remove other furniture from the room (such as chairs or tables) that might impede
access for the wheelchair user,

a request to provide a mini fridge to store medication,

a request to remove internal doors in the guest room (such as bathroom doors) that might
otherwise obstruct access for the wheelchair user,

a request to provide an extension led to allow better access to electricity.

According to SAGE INCLUSION (2024), a property can succeed if it incorporates these 7 steps into
its corporate strategy:

1.

2.

Be accessible to customers - all pathway components should have minimal barriers to
accessibility according to the seven principles of universal design.

Demonstrate accessibility to customers - clear, detailed, and comprehensive accessibility
information should be publicly available so that travellers with disabilities can decide for
themselves whether their accessibility needs will be met.

Speak to customers in an accessible way - staff should receive training specific to their roles
on how best to serve disabled customers.

Standardise accessibility - accessibility features should meet international standards for all
products, for all countries and for the whole industry (currently accessibility in tourism is
standardised by ISO standards 21902:2021 and 21902:2024).
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6.

7.

Leadership focused on accessibility - the leadership team should communicate a vision for
accessibility.

Involve the disabled in accessibility decision making - people with disabilities should be
involved in accessibility decision making.

Accessible marketing - marketing aimed at disabled travellers should be proactive,
welcoming, and targeted.

ISO Standard 21902:2024 specifies the following requirements for accessible accommodation:

there shall be an adequate number of accessible rooms (e.g. at least one accessible guest room)
with space for two suitable beds and a suitable accessible bathroom for persons using
wheelchair-accessible equipment,

the proportion of accessible guest rooms required in hotels or other accommodation may be
subject to national, regional, or local regulations,

where it is not possible to provide more than one accessible guest room with an accessible
bathroom, the bathroom shall be located a short distance from the guest room and on an
accessible route,

in accommodation establishments with guest rooms of different types and categories, it must
be possible to provide accessible guest rooms in these different categories (e.g. accessible
suites or family rooms),

accessible guest rooms shall be of a preferential, non-exclusionary nature, therefore, if there
is no specific request from guests with disabilities, the room shall be available for use by other
guests,

as regards the rooms, there shall be sufficient manoeuvring space to allow easy and
comfortable use of all facilities, including minibars, safes, coffee, and tea making facilities,
lockers and luggage racks and access, where appropriate, to the bathroom,

furniture, including tables, seats, shelves, luggage benches, hangers, and counters, shall be
accessible to facilitate access by a disabled person.

4.2  Accessibility of accommodation facilities in the V4 countries

As for the number of accessible accommodation facilities in the V4 countries, it varies and depends
mainly on the number of tourist areas in the country. In terms of the largest number of accessible
accommodation establishments, Poland ranks first with 2 286 establishments. This is followed by the
Czech Republic, Hungary and finally Slovakia with the lowest number of accessible and barrier-free
accommodation facilities. This data was obtained as of 18.1.2024 from the Booking.com website.
The results are presented in Table 2 below.

Table 2. Number of accessible accommodation facilities across the V4 countries

Number of accessible and barrier-free
V4 country . s
accommodation facilities

Poland 2286

Czech Republic 579

Hungary 522

Slovak Republic 198

TOTAL for theV4 countries: 3585

Source: Booking.com 2024.

29



The number of all accessible accommodation facilities in the V4 countries is quite extensive and, in
addition to accessible accommodation facilities, there are also other facilities in the surveyed
countries that meet the accessibility conditions. Such research was carried out in 2022 in Wroclaw
by Dobrowka and Gurszka, who, using selected tourism establishments as examples, make several
suggestions on how to improve the level of accessibility for customers in a destination.
Using Poland as an example, the authors mention the need to create a special website that would
provide the disabled with the necessary information. At the same time, an equally important aspect is
the collection of data from disabled visitors, which would be important for tourism establishments in
terms of building a material and technical base that will be adapted to the needs of the disabled visitor.
It is very important that this data exchange is active.
In the case of the Czech Republic, the authors recommend that other tourist areas should be at the
same level (in terms of accessibility) as in the metropolis. The authors have encountered that
accessible solutions in other parts of the country are largely lagging the capital. The authors further
suggest improving the level of digital accessibility.
Using Hungary as an example, the authors assess that the level of Braille signage in the country is
insufficient. As was also the case in Poland, there is a lack of a suitable website that provides all
relevant information for the disabled in one place, and cooperation with visitors with disabilities is
also mentioned. At the same time, in the research the authors applaud the creation of a sufficient
number of parking spaces for the disabled, which are lacking not only at tourism facilities but also in
public spaces.
As far as Slovakia is concerned, the authors agree that in the case of this country it is necessary to
increase the capacity of accommodation facilities that are adapted for guests with disabilities. The
need for a dedicated website with all the relevant information for this customer segment is again
highlighted. At the same time, training of staff in communicating with such guests should be
provided.
In terms of requirements for accessible accommodation facilities, according to Drozdowska and
Gruzska (2022), the following are the most frequently applied in accommodation facilities in the V4
countries:

¢ installation of lifts and ramps,
placing chairs in the room at an appropriate height,
Braille terminals,
speech recognition software,
specially trained staff to communicate with disabled guests,
installation of screens in the accommodation (readers, screen magnifiers, etc.),
provision of interpretation (if necessary),
lowered reception desk,
lowered refuse counters,
widened doors and corridors to wheelchair width,
accessible toilets,
extended parking spaces in the car park outside the accommodation and other miscellaneous
items.
As such, accessibility is now also part of two Sustainable Development Goals (17 Sustainable
Development Goals). It is part of Goal 03 - Good health and well-being, which aims to ensure healthy
lives for all at all ages (UN 2024). Similarly, accessibility also relates to SDG 10 - Reducing
Inequalities, which is about equal access for all, both healthy and disabled.
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As our research questions were specifically about the links between the number of accessible
accommodations and SDGs 03 and 10, for this reason we will first present data on the achievement
of these goals for the year 2023 (SDR 2023).

We present the data in Table 3 below on a scale of 1-4, with 1 representing the most significant
achievement and 4 representing the least significant achievement.

Table 3. Implementation of SDGs 03 and 10 by individual V4 countries

V4 country Goal 03 Goal 10
Poland 3 2
Czech Republic 3 2
Hungary 3 2
Slovak Republic 2 2

Source: own processing according to SDR 2023.

Thus, from Table 3 it can be deduced that almost all V4 countries had the same SDGs 03 and 10
achievements for 2023. The only exception to this is Slovakia, which was more successful than the
other V4 countries in meeting SDG 03. So here we return to our research questions of whether the
achievement of the targets and the number of accessible accommodation facilities in the V4 countries
are correlated. Since both variables are numerical, we use Pearson's correlation coefficient to test both
research questions.

We present the individual findings from the data matching in the statistical program R in the following
Table 4.

Table 4. Statistical analysis of research questions

Research question 1

Research question 2

Ho:pi=0 vs. Hi:fi#0 Ho: fi=0 vs. Hi:pi1#0
a=0,05 o= 0,05
p-value: 0,5056 p-value: ---

Conclusion - the p-value is more than | Conclusion - The hypothesis cannot be
the significance level - the variables | tested because the standard deviation is
are unrelated. 0.
Source: own processing.

Thus, from the results presented in the table it can be concluded that in testing the first hypothesis we
found that the number of accessible accommodation facilities in the V4 countries is not related to the
achievement of SDG 03 - good health and well-being. In the case of the second hypothesis, it could
not be verified as the standard deviation had a zero-value due to the same achievement of Goal 10
(Table 3). Hence, we can only draw conclusions for the first hypothesis which did not confirm the
association between the number of accessible accommodation facilities and the achievement of Goal
03.

5. Conclusion

As the statistical analysis has shown, the correlation between the achievement of the SDGs and the
number of accommodation facilities in the V4 countries has not been demonstrated, therefore we can
conclude that the number of accessible accommodation facilities in the V4 countries is not decisive
for the level of sustainability of a given country. At the same time, accessibility itself is a complex
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phenomenon and the number of accessible accommodation facilities alone does not determine the
accessibility of a country as such. In fact, accessible solutions can be found not only in the tourism
sector, but also in other areas such as retail, wholesale, etc. At the same time, accessible solutions are
also applied in the public sector, so one area cannot be seen as having a significant impact on
accessibility as such. Nevertheless, it is important to pay attention to accessibility nowadays, and
since our paper is about accommodation facilities, we also give some recommendations on
accessibility for accommodation facilities.

We would include among the most important recommendations for the accommodation sector in
terms of accessibility, encouraging service providers to invest in accessible tourism and to
demonstrate its economic and social benefits. At the same time, accessibility should be a commitment
of society as a whole and not only of accommodation establishments, which duly includes the
promotion of accessibility by politicians and government decision-makers. Education and training at
an early age is also needed to educate people, whose future investment in accessibility will also be
aimed at. Sambronské and Kocanova (2017) also emphasise raising awareness of the importance and
benefits of social tourism. They consider the area of education and training of students to work with
disabled visitors to be important. Therefore, this issue should be an important part of the curricula of
colleges and universities.

At the same time, the issue of accessibility should also become one of the areas of strategic planning.
This includes not only planning in terms of the finances that will be allocated to building accessible
infrastructure, but also prioritising accessibility from the customer's point of view. Equally accessible
should be marketing that is specific to the disabled customer. Just as the facility should have barrier-
free solutions, the guest's access to information should also be barrier-free. Undoubtedly, training
staff in accessibility is also important so that they can provide customers with the relevant information
they need at the time.

Finally, it is also important to consider the results of the research conducted by Drozdowska and
Gruszka in 2022, which stresses the need for a special website containing all relevant information for
the disabled visitor, not only for all V4 countries, but for each country separately. The information is
also important from the service provider's point of view, where a research gap has been demonstrated,
which is currently an important topic. The point is that just as the customer needs relevant information
about the solutions available in the destination, the service provider itself needs relevant information
from the customer about their needs to provide them with a package of services that will satisfy their
needs. Therefore, this collaboration between the disabled visitor and the service provider in data
collection will become a key issue in the future in the field of accessible tourism.
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Abstract: Sport, culture, recreation and tourism play an important role in the process of rehabilitation
of people with disabilities and their inclusion in social life. Tourist activity, understood as various
forms of spending free time through trips outside the place of permanent residence, plays an important
role in the process of rehabilitation, leisure and counteracting social exclusion of this group of people.
The aim of the work is to identify the motives and conditions of tourism for disabled people.
Responses were obtained from people with mobility dysfunction, visual and hearing impairments, as
well as mental retardation. The study was carried out using the method of a diagnostic survey with
the use of a questionnaire. The results presented in the paper are a preliminary analysis of the answers
obtained so far. They indicate the dominant motives, preferred places of tourist activity for people
with disabilities, forms of obtaining information necessary to travel and the most important barriers
limiting this activity.

Key Words: people with disabilities, tourism, activity, motives, preferences, conditions.
JEL Classification: H13, HS4, Z3
1. Introduction

In relation to people with disabilities, tourism has an integrative function, increases self-confidence,
lowers the level of tension and increases self-esteem, and being with other people improves well-
being and allows you to break away from the daily routine (Midura, Zbikowski 2005). Getting to
know the determinants of tourism for people with disabilities along with the diversity of possibilities
resulting from particular types of disability may increase the chance of their participation in tourism,
which is defined as a form of rehabilitation (Kaganek 2013). People with disabilities, however, are
often discriminated against by their health condition and have limited access to tourist products and
services (Popiel 2015). Sustainable and responsible tourism is an opportunity to increase the tourist
activity of people with disabilities (Kruczek et al. 2023).

The aim of the study is to identify the motives and conditions of tourism for people with disabilities.
The following conditions were taken into account in the study: gender, age, place of residence,
education, degree of disability, per capita income, assessment of one's own financial situation, nature
of work, use of assistance from third parties.

2. Literature review

The issue of tourist activity of people with disabilities is becoming more and more often the subject
of interest of Polish and international researchers. Tourism for people with disabilities is not only
about satisfying typical tourist needs, such as changing places, getting to know each other, relaxing,
but very often the only opportunity to test oneself and one's abilities, acquire new skills and habits,
overcome mental barriers and believe in oneself (Maullingan et al. 2012). Tourism and recreation, in
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addition to providing the right amount of exercise, can make life more attractive and desirable,
toughen up the body and help master the ability to control health and physical fitness. Physical
exertion accompanying tourist and recreational activities, combined with sightseeing values, allows
for socialization and leaving the "four walls of home" (Kasperczyk et al. 2013).

In recent years, there have been many papers presenting research on the preferences and experiences
of tourists with disabilities, which, by showing the specificity of such tourists, often in comparison to
people without disabilities or depending on the type of health dysfunction, indicate the urgent need
to include this social group in tourist activities. The Scopus and Web of Science databases index, m.in
papers by Chung & Lee (2019), Evcil (2018), (Gassiot-Melian et al. (2016), Reindrawati et al. (2022),
Yates (2007), Darcy & Daruwall (1999), Zawadka (2018) and Zatuska et al. (2022).

Studies are also often undertaken to point to tourism as an effective form of rehabilitation for people
with disabilities (Trybus$ 2014, Churilina et al. 2021; Coppola et al. 2012; Kravchenko et al. 2021;
Makhov et al., 2017).

In Poland, the pioneering works of Tadeusz Lobozewicz (1995, 2000), publications by Teresa Skalska
(2003, 2010, 2023), Krzysztof Kaganek (2009, 2013), Alina Zajadacz (2012, 2015) and Katarzyna
Trybus (2014, 2023), who in her last work analyzed the impact of selected demographic
characteristics on the tourist activity of people with disabilities on the basis of surveys. (Trybus 2023).

3. Subject matter and methods of research

According to the literature review, sport, culture, recreation and tourism play an important role in the
process of rehabilitation of people with disabilities and their inclusion in social life. Tourist activity
is understood as a variety of forms of spending free time through trips outside the place of permanent
residence for various purposes according to individual preferences. It plays an important role in the
process of rehabilitation, relaxation and counteracting social exclusion of this group of people.
Participation in tourism for people with disabilities has a significant impact on improving physical
and mental condition (Trybus, 2014).

The subject of the study is the tourist and recreational activity of people with disabilities.

The aim of the research conducted as part of the Visegrad grant project "Application of Principles of
Inclusion in Tourism in V4 Countries' 2023-2024" is to determine the impact of selected
demographic, economic and social characteristics on the tourist activity of people with disabilities.
The evaluation was based on the results of a survey on a sample of 63 respondents.

In non-exhaustive studies based on a non-random sample, there is rarely a justification for a sample
size of less than 30 or more than 500 units (Koztowski, Szreder 2020). In order to collect statistical
data, a paper questionnaire and an electronic questionnaire were used. The survey was conducted in
the second half of 2023 and in the first half of 2024 and included 184 people. A total of 63 people
with various dysfunctions were selected for the analysis, excluding a group of 121 seniors. Due to the
specificity of this group, the analysis of the tourist activity of seniors will be the subject of a separate
study. In this paper, we discuss the preliminary results of research on the tourist activity of people
with various dysfunctions.

The study used the diagnostic survey method, the technique of a printed questionnaire delivered
directly to the respondent or a link to the Forms application. In such a survey, the respondent answers
previously prepared questions in writing or electronically. Such a research procedure is often used in
order to examine large populations as quickly as possible. The questionnaire was anonymous and
included both closed and metric questions. The invocation to the survey included the purpose of the
survey, a request to complete the survey and an assurance of its anonymity. The method of sampling
was non-random
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The presented results of the study are an introduction to the discussion on the advisability of research

on the tourist activity of people with disabilities taking into account the type of dysfunction.

In the presented studies, the factors determining tourist activity took into account such characteristics
as gender, age, place of residence, education, degree of disability, income per person, assessment of

one's own financial situation, nature of work, use of help from third parties.

4. Research Results and Discussion

63 people with various types of disabilities took part in the research - with reduced physical fitness,
which constituted the largest group of respondents, and reduced sensory or intellectual fitness. Their

detailed characteristics are presented in table 1.

Table 1. Characteristics of the study group

Characteristics of the study group (n=63) n ‘ %
Sex

male 25 40%
female 37 59%
lack of answer 1 2%
Age

less than 20 11 17%
21-30 14 22%
31-40 12 19%
41 -50 12 19%
51-60 2 3%
61-70 6 10%
71 and more 5 8%
lack of answer 1 2%
Type of disability

mobility disabilities (people using wheelchairs, crutches or a

cane) 28 44%
hearing impairment (people who are hard of hearing or 9

completely deaf) 14%
mental retardation (intellectual disability) 18 29%
visual impairments (people who are visually impaired or 3

completely blind) 13%
Monthly net income per person in your household

less than 2 250 PLN 26 41%
2250 -4 500 PLN 27 43%
4501 -6 750 PLN 5 8%
6751 - 11250 PLN 3 5%
more than 11 250 PLN 1 2%
lack of answer 1 2%
Social status

employee/entrepreneur 14 22%
pensioner (after working the required number of years) 11 17%
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maternity/parental leave 4 6%
pensioner (health reasons) 14 22%
pupil/student 16 25%
unemployed 3 5%
lack of answer 1 2%
Need for special assistance while traveling

yes 28 44%
no 34 54%
lack of answer 1 2%
Having your own travel assistant/companion

yes 29 46%
no 33 52%
lack of answer 1 2%

Source: own research

The largest number of surveyed people with disabilities, 52%, said that traveling is their hobby and
they like to travel a lot, slightly less, 46%, declared traveling from time to time. Only 1 person
admitted that they do not travel at all. The most common travel motives included seeing new places
and getting away from everyday life, changing the environment, but learning new skills was not
indicated by any of the respondents. A detailed list of travel motives is presented in Figure 1.
Respondents could also enter reasons for traveling other than those mentioned above. The answers
included medical purposes, and the goal of some tourists is to show other people with disabilities that

it is possible to travel.

learning new skills (e.g. related to the profession)

paid work (e.g. business trips)

meeting new friends

visiting relatives

time spent with family or friends

health improvement

practicing sports

relaxation

change of environment, detachment from everyday life
seeing new places (nature, monuments, events)

0%

10% 20% 30% 40% 50% 60%

70%

80% 90%

Fig. 1. Traveling motives of surveyed people with disabilities (one could choose a maximum of

3 answers), source: own research
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The places most frequently visited by respondents are areas related to water, as well as places of
historical and cultural nature. Mountain areas, viewpoints and natural areas are also of interest to
respondents. Detailed results are shown in Figure 2.

regional cuisine

places related to active outdoor sports
attractions related to water

mountain areas, viewpoints

spas, wellness and spa

participation in events

cultural and historical facilities

natural areas

0% 10% 20% 30% 40% 50% 60%

Fig. 2. Attractions most frequently visited by surveyed people with disabilities (one could choose
a maximum of 3 answers), source: own research

The respondents indicated websites dedicated to travel topics as the most frequently used source of
tourist information. Social media (Facebook is the most popular and TikTok is the least popular),
traditional media, blogs and printed materials are used to a slightly lesser extent. The results regarding
this issue are visible in Figure 3.

TikTok [N

Instagram |

Youtube | NEEEG—_—

television/cinema (e.g. films, reports, travel s
programs)
travel blogs [N
printed materials (e.g. folders, leaflets, guides) | NENEEEIEG
Facebook [ INEEEG
travel related websites [ R

0% 10% 20% 30% 40% 50% 60% 70% 80%

Fig. 3. Sources of tourist information declared by respondents (one could choose a maximum of 3 answers),
source: own research
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As shown in Figure 4, the greatest barriers hindering or preventing the travel of surveyed people with
disabilities include limited financial possibilities, their own health and, surprisingly, staff reluctant to
help. The smallest barriers most frequently indicated were potential problems with adapting the diet
to individual needs, psychological problems and the possible lack of assistant services. Respondents
also had the opportunity to describe in an open question a barrier of a decisive nature due to their
health limitations. The most frequently mentioned are those related to lack of physical accessibility,
e.g. too small space, architectural obstacles, but there were also social problems, mainly lack of
understanding and patience of other people.

language barriers in the destination

difficult terrain in the destination
psychological barriers

lack of company on the journey

no assistant services

own health

untrained staff (for the specific needs)
reluctant staff

failure to adapt the possibilities of spending free time

the bathroom was not adapted to the requirements

toilets not adapted to the requirements

not adapting the diet to the requirements

accommodation not tailored to the specific needs

transport not adapted to the specific needs

limited financial resources

lack of opportunities to spend free time in the destination

no information about accommodation, meals, sanitary facilities

no information about means of transport or parking

o

10 20 30 40 50 60 70

B the smallest barrier ~ B small barrier B medium barrier B large barrier ~ HEthe largest barrier

Fig. 4. Assessing the importance of barriers encountered during travel, source: own research

5. Conclusion

The results of the study indicate the therapeutic function of travelling for people with disabilities. For
the majority of respondents, tourist activity is even a hobby activity.

The motives for undertaking this activity include the desire to see new places (nature, monuments,
events); a change of environment, relaxation and the desire to spend time with friends. The
respondents value areas related to water as a destination, as well as places of historical and cultural
nature. Mountain areas, viewpoints and natural areas are also of interest to respondents. The change
of the environment and coming into contact with new surroundings, especially natural and cultural
ones during tourist activities seems to be a key factor distinguishing recreation at home from
recreation outside the place of residence, which brings much better effects, especially for mental rest
and health.
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The respondents indicated websites dedicated to travel topics as the most frequently used source of
tourist information. Social media (Facebook is the most popular and TikTok is the least popular),
traditional media, blogs and printed materials are used to a slightly lesser extent. In this respect,
people with disabilities do not differ from able-bodied tourists. Facebook, which is the most popular
among the surveyed people, allows you to create interest groups. There are many different groups of
this type dedicated to people with disabilities, including those related to tourism, where one can share
experiences and advice.

The greatest barriers hindering or preventing the travel of surveyed people with disabilities include
limited financial possibilities, their own health and, surprisingly, staff reluctant to help. Among the
open answers the most frequently mentioned barriers are those related to lack of physical
accessibility, e.g. too small space, architectural obstacles, but there were also social problems, mainly
lack of understanding and patience of other people. These results draw attention to the constant need
to develop accessible tourism, also in terms of financing projects for such travels. Educational
programs for tourist staff also require adjustments. In Poland, curricula for studies at tourism faculties
rarely include subjects related to customer with special needs service.

The presented research results concern people with various dysfunctions. The diversity of needs and
conditions related to a specific type of disability indicates the need to conduct research in
homogeneous groups.
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Dostepnos¢ atrakcji turystycznych w Malopolsce dla osob
z niepelnosprawnosciami
Accessibility of tourist attractions in Malopolska for people with disabilities
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Abstrakt: Celem pracy jest ocena dostgpnosci dla osob z niepetnosprawnos$ciami flagowych atrakceji
turystycznych zlokalizowanych w Krakowie, miescie o bogatym dziedzictwie historycznym, oraz
Zakopanem 1 regionie polskich Tatr. Przeprowadzone badania pokazuja w jakim stopniu atrakcje
zabytkowego miasta Krakowa sg przystosowane do przyjecia odwiedzajacych z réznego rodzaju
niepelnosprawno$ciami. Zbadano dostepnos¢ 25 atrakcji (tras turystycznych, muzedéw, obiektéw
sakralnych 1 innych) wykorzystujac kwestionariusz wywiadu z gestorami atrakcji oraz wyniki wizji
lokalnej 0sob testujacych. Wyniki badan przedstawiono w formie tabelarycznej z wykorzystaniem
skali Likerta do ilustracji stopnia dostepnosci atrakcji. W odniesieniu do Zakopanego i Tatr
przedstawiono wstepne wyniki badan, w szczegolnosci dziatania samorzadu miasta Zakopane oraz
Tatrzanskiego Parku Narodowego na rzecz kreowania dostgpnosci do atrakcji turystycznych
1 infrastruktury.

Abstract: The aim of the work is to assess the accessibility for people with disabilities of flagship
tourist attractions located in Krakow, a city with a rich historical heritage, and Zakopane and the
Polish Tatra Mountains region. The conducted research shows to what extent the attractions of the
historic city of Krakow are adapted to accommodate visitors with various types of disabilities. The
accessibility of 25 attractions (tourist routes, museums, religious buildings and others) was examined
using an interview questionnaire with the attraction operators and the results of a local visit of the
testers. The research results were presented in tabular form using a Likert scale to illustrate the degree
of accessibility of attractions. In relation to Zakopane and the Tatra Mountains, preliminary research
results were presented, in particular, the activities of the Zakopane city government and the Tatra
National Park to create accessibility to tourist attractions and infrastructure.

Stowa kluczowe: Matopolska, Krakow, Zakopane, atrakcje turystyczne, dostepnosc,
osoby z niepelnosprawnosciami

Keywords: Matopolska, Krakow, Zakopane, tourist attractions, accessibility, people with disabilities

JEL Classification: H5, H7, L83

1. Wprowadzenie

Turystyka dostgpna wymaga wspolpracy wszystkich interesariuszy, takich jak stowarzyszenia osob
niepetnosprawnych, touroperatorzy, menedzerowie atrakcji i hoteli oraz lokalni przewodnicy
turystyczni. Zarowno podczas podrozowania, jak i radzenia sobie w codziennym zyciu zawsze chodzi
0 najwyzszy stopien niezaleznosci i samostanowienia. Dla os6b dotknigtych niepelnosprawnoscia jak

44



1 opiekunow ich podrozy, oferty bez barier sg warunkiem koniecznym, aby w ogdle moc zaplanowad
1 przeprowadzi¢ podrdz. Dzieci, osoby starsze, osoby czasowo niepetnosprawne, a ostatecznie my
wszyscy, rowniez korzystamy z udogodnien kierowanych do beneficjentéw turystyki dostepnej
(Steinbauer 2019, Zatuska i inn. 2022). W tym celu powinno si¢ prowadzié, zgodnie z wytycznymi
UNESCAP, tzw. “projektowanie uniwersalne”, ktére polega na ksztattowaniu otoczenia, produktéw
i ushug tak, aby kazdy na réwnych prawach mogt uczestniczy¢ w dziataniach spotecznych.

Celem pracy jest ocena dostepnosci, dla oséb z niepetnosprawnosciami, flagowych atrakcji
turystycznych zlokalizowanych w Krakowie, miescie o bogatym dziedzictwie historycznym,
wyréznionym tytutem Access City Award oraz w polskich Tatrach i Zakopanem. Sg to dwa
wyrdzniajace si¢ miejsca recepcji turystycznej w regionie Matopolski.

Matopolska wyrdznia si¢ w skali kraju, zajmujac czolowe miejsca wséroéd innych regiondow, pod
wzgledem cech sktadajacych si¢ na potencjal turystyczny. Posiada bogate i cenne walory naturalne
1 kulturowe. Region ten zajmuje zaledwie 5% powierzchni kraju, ale tutaj znajduje si¢ 6 parkow
narodowych, 11 parkéw krajobrazowych, liczne rezerwaty i pomniki przyrody. Ponad potowa jego
obszaru objeta jest ochrong przyrodnicza. Podobnie w odniesieniu do $wiatowej rangi miejsc
wpisanych na Liste Swiatowego Dziedzictwa Kultury i Natury UNESCO — z 29 obiektow w Polsce,
az 12 znajduje si¢ w Matopolsce.

Matopolska jest w skali kraju pod wzgledem potencjatu turystycznego i jego wykorzystania na
czotowym miejscu (Kruczek, Borkowski, Mazanek 2022), w 2019 r. Malopolsk¢ odwiedzito 18 min
0sob. Ruch turystyczny koncentrowat si¢ w stolicy regionu — Krakowie (14,5 mln odwiedzajacych),
ale takze w Zakopanem 1 Tatrach. Pojawily si¢ prace wskazujace na nadmierng liczbe turystow
i negatywnych skutkach takiej koncentracji, zwanej overtourismem, w odniesieniu do Krakowa
(Kruczek, 2019; Szromek, Kruczek & Walas, 2020), oraz Zakopanego i Tatrzanskiego Parku
Narodowego (Majdak, Maliszewska, Kruczek 2023).

Po kryzysie spowodowanym pandemig covid-19 turystyka w Matopolsce powoli wraca do poziomu
z 2019 r., ale w 2023 r. wielko$¢ ruchu turystycznego w Krakowie byla nizsza, natomiast
w Zakopanem i Tatrzanskim Parku Narodowym nawet przekroczyla poziom z 2019 r. Krakow
prowadzi polityke zrownowazonej turystki, elementem ktorej jest ksztattowanie dostgpnosci
przestrzeni miejskiej dla mieszkancow i turystow (Walas, red. 2021).

2. Przeglad literatury

Turystyka dostepna to taka ,,forma turystyki”, ktora wymaga wspotpracy miedzy interesariuszami
w celu umozliwienia osobom z réznymi wymaganiami — zwigzanymi z mobilno$cia, wzrokiem,
stuchem 1 wymiarem poznawczym — samodzielnego, godnego funkcjonowania. Taka wspotpraca
polega na dostarczeniu uniwersalnie zaprojektowanych produktéw turystycznych i ustug oraz
zapewnieniu uniwersalnie zaprojektowanego dostepu do przestrzeni” (Buhalis, Darcy 2011, Zajadacz
2015).

Badania nad turystyka dost¢png dotycza réznych powigzanych ze soba aspektow zwigzanych
z podrozowaniem, z ktéorych cze$¢ zwigzana jest z transportem (Park, Chowdlhury 2018)
1 dostgpnoscia bazy noclegowej (Darcy 2010). Czesto podejmowana jest rdwniez problematyka
dostepnos$ci atrakcji turystycznych (Kahtani, Xia, Veenendaal 2011, Jamaludin Kadir, 2012).
Opisywano dostepnos$¢ atrakcji turystycznych znajdujacych si¢ na popularnych trasach turystycznych
w catym, kraju, np. w Polsce (Francuz, Calinska-Rogala 2019) lub w miastach historycznych (Duda-
Seifert, Zajaczkowski 2011). W odniesieniu do Krakowa juz w latach 90-tych ubiegltego wieku
przeprowadzono badania dostgpnosci waloréw krajoznawczych i bazy hotelowej dla turystow
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niepetnosprawnych (Kruczek, Stanistawczyk 1994) na podstawie ktorych opracowano informator dla
zwiedzajacych Krakow 0sob z niepetnosprawnoécig narzadéw ruchu'.

Dostepnos¢ miejsc i atrakeji turystycznych w Hiszpanii prezentujg w swoich pracach Rucci and Porto
(2022) oraz Santana i inn. (2022), a Espinosa i Bonmati (2013) opracowali manual dostgpnosci
muzedw oraz obiektow wpisanych na liste §wiatowego dziedzictwa UNESCO.

W Polsce analizowano dostepnosé infrastruktury turystycznej (Sledzinska 2011) oraz obiektow i ofert
turystycznych w Krakowie (Popiel 2017). Zbadano rowniez dostepno$¢ muzeum Krakowa dla
roznych grup osob z niepetnosprawno$ciami (Kruczek, Gmyrek, Zizka, Korbiel i Nowak 2024).

W procesie udostepniania atrakcji turystycznych dla osob z niepelnosprawnosciami warto zwrocic
uwage na to, ze przystosowywanie to odbywa si¢ na réznych ptaszczyznach, z jednej strony poprzez
przystosowanie architektoniczne obiektow 1 przestrzeni, z drugiej zas poprzez aktywizacj¢ i réznego
rodzaju programy, ktére maja zmotywowac do uczestniczenia w ré6znych wydarzeniach.

3. Wyniki badan
3.1 Metodologia

Celem podjetych badan jest ocena dostgpnosci, dla os6b z niepelnosprawnos$ciami, atrakcji
zlokalizowanych w Krakowie oraz Zakopanem i Tatrach. Do badan wybrano 25 atrakcji w Krakowie
i 25 w Zakopanem, ktére mozemy uwazaé za tzw. atrakcje flagowe lub kultowe?. Przeprowadzone
badania majg pokaza¢ w jakim stopniu sg one przystosowane do przyjecia odwiedzajacych
z ograniczong mobilno$cig ruchowa oraz z uposledzeniem wzroku i stuchu.

Aby odpowiedzie¢ na to pytanie dokonano weryfikacji informacji zawartych w publikac;ji
,Przewodnik po Krakowie dla turysty z niepetnosprawnosciag” i informacji publikowanych przez
miasto Zakopane oraz Tatrzanski Park Narodowy. Weryfikacja odbywata si¢ poprzez badania
terenowe oraz wywiady z gestorami atrakcji z wykorzystaniem ustrukturyzowanego kwestionariusza.
Zebrany materiat pozwolit na okreslenie w jakim stopniu wybrane atrakcje sg przystosowane dla 0sob
ze szczegblnymi potrzebami.

Kluczowym etapem byla ocena stopnia przystosowania kazdego z badanych obiektéw dla osob
z niepelnosprawnoscia ruchu, wzroku i stuchu. Stopien dostgpnos$ci poszczegodlnych atrakcji zastat
okreslony poprzez przypisanie oceny w skali Likerta - od obiektow zupetnie nieprzystosowanych
(ocena 0), do obiektéw catkowicie dostepnych (ocena 3).

Podczas oceny brano pod uwage takie kryteria jak ilo$¢ 1 rodzaj udogodnien w obiektach,
wyznaczenie specjalnych miejsc parkingowych, przeszkolenie personelu w zakresie obstugi
1 udzielania pomocy osobom ze specjalnymi potrzebami, fakt zatrudnienia osob z dysfunkcjami oraz
umieszczenie deklaracji dostgpnosci obiektow na stronie internetowej. Nastgpnie, na podstawie ocen
czastkowy dokonano oceny kazdej atrakc;ji.

W odniesieniu do atrakcji turystycznych Tatr i Zakopanego prezentowane w tej pracy analiza oparta
jest na kwerendzie zastanych materiatow, wywiadach 1 dokumentach, w szczego6lnosci dziataniach
samorzadu miasta Zakopane oraz Tatrzanskiego Parku Narodowego na rzecz kreowania dostepnosci
do atrakcji turystycznych i infrastruktury. Ocena 25 topowych atrakcji tego regionu zostanie
przeprowadzona w nast¢pnej fazie projektu ,,Application of Principles of Inclusion in Tourism in V4

! Zwiedzamy Krakéw. Informator dla osob niepetnosprawnych z dysfunkcjg narzadow ruchu. Autorzy: Z. Kruczek,
K. Stanistawczyk, Krakowski O$rodek Informacji Turystycznej, Krakow 1991.

2 Atrakcje flagowe (flagship) sg rozumiane jako najlepsze, najwazniejsze, przypisuje sie im miedzynarodowe znaczenie,
duze rozmiary i znaczne efekty ekonomiczne . Atrakcje kultowe (icons) to obiekty reprezentatywne , stanowiace symbol
dziedzictwa kulturowego, godne podziwu (Leask, Fyall 2006, Kruczek 2011).
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Countries", prowadzonego przez Akademi¢ Wychowania Fizycznego w Krakowie, we wspotpracy
z Paneuropean Univerzita w Pradze i Uniwersytet im. Beli Mateja w Banskiej Bystricy.

3.2 Ocena dostepnosci atrakcji Krakowa dla os6b z niepelnosprawnos$ciami

W tabeli 1 zawarto wyniki oceny stopnia wybranych atrakcji turystycznych Krakowa dla
3 podstawowych grup 0sob z niepelnosprawnosciami (ruchu, wzroku, stuchu). Oceny przedstawiono
w skali Likerta od 0 (brak dostgpnosci) do 3 (petna dostgpnos¢). Analizowane atrakcje pogrupowano
wg ich rodzajéw: Droga Krolewska i obiekty znajdujace si¢ na tym trakcie, muzea, atrakcje otwartej
przestrzeni, obiekty widowiskowo-sportowe i pozostate.

Tabela 1. Stopien przystosowania wybranych atrakcji Krakowa dla 0séb z niepetnosprawnosciami

Ocena przystosowania atrakcji
dla oséb z niepelnosprawnoscia
Lp. Nazwa atrakcji w skali 0-3
ruchu wzroku shuchu
Droga Kroélewska w Krakowie 1,6 1,4 0,7
1. Barbakan (oddzial Muzeum Krakowa) 1 1 1
2. Mury Obronne (oddzial Muzeum Krakowa) 0 1 1
3. Kosciot Mariacki 2 1 0
4. Sukiennice na Rynku Gtéwnym 3 2 0
5. Rynek Podziemny (oddziat Muzeum Krakowa) 2 2 1
6. Katedra na Wawelu 1 1 0
7. Zamek Kroélewski na Wawelu 2 2 2
Muzea Krakowa 2,3 2 1,8
8. Muzeum Narodowe w Krakowie - Gmach Gltoéwny 3 2 2
Muzeum Ksigzat Czartoryskich (oddziat Muzeum Narodowego w
9. ) 3 3 3
Krakowie)
10. Patac Krzysztofory (oddziat Muzeum Krakowa) 3 2 2
11. Fabryka Emalia Oskara Schindlera (oddzial Muzeum Krakowa) 2 2 2
12. Stara Synagoga (oddziat Muzeum Krakowa) 0 1 1
13. Muzeum Uniwersytetu Jagiellonskiego w Krakowie 2 2 0
14, Muzeum Sztuki Wspoétczesnej w Krakowie MOCAK 3 2 2
15. Muzeum Lotnictwa Polskiego 3 3 3
16. Trasa Turystyczna i Muzeum Zup Krakowskich w Wieliczce 2 1 1
Atrakcje zwiazane z przestrzenia otwarta
17. Bulwary Wislane 2 0 0
18. Kopiec Kosciuszki 3 1 0
19. Rynek Gtowny w Krakowie 3 0 0
20. Rynek Podgoérski w Krakowie 3 1 0
Obiekty widowiskowo-sportowe
21. Centrum Kongresowe ICE Krakow 3 2 1
22. Tauron Arena 3 2 2
Pozostale obiekty
23. Ogrod Doswiadezen im. Stanistawa Lema 2 1 1
24, Park Wodny w Krakowie S.A. 3 2 2
25. Sanktuarium Bozego Milosierdzia w Lagiewnikach 3 2 0

Zrodto: Opracowanie wilasne

Jak wynika z powyzszego zestawienia, atrakcjami najlepiej przystosowanymi, dla oséb z roznego
rodzaju niepelnosprawno$ciami, s3 muzea krakowskie oraz Droga Krolewska. Mozna takze
zauwazy¢, ze wszystkie oceniane obiekty posiadaja udogodnienia przede wszystkim skierowane dla
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0sOb z ograniczong mobilnoscig ruchowsa, dotyczy to zaréwno muzedéw i1 Drogi Krolewskiej, jak
1 atrakcji zwigzanych z otwartg przestrzenia, obiektéw sportowo-widowiskowych oraz pozostatych.
Nizej zostaly ocenione udogodnienia, ktore ulatwityby korzystanie z obiektéw osobom
z uposledzeniem wzroku, najmniej udogodnien skierowanych jest do 0séb z uposledzeniem stuchu.

&S

= Droga Krélewska w Krakowie

= Muzea Krakowa

= Atrakcje zwigzane z przestrzenig otwarta
16%‘

Rycina 1. Udziat poszczegolnych grup atrakcji Krakowa w badaniu
Zrédto: Opracowanie wlasne

= Obiekty widowiskowo-sportowe

= Pozostate obiekty

Wsrod badanych obiektow (ryc.1) najliczniejsza grupe, bo 36% stanowily muzea krakowskie oraz
atrakcje wchodzace w sklad glownego traktu turystycznego Krakowa jakim jest Droga Krolewska
(28%). Analizowano rowniez atrakcje zwigzane z przestrzenig otwartg (16%), obiekty widowiskowo-
sportowe (8%) oraz inne (12%)

m 0soby z niepetnosprawnoscig stuchu

m 0soby z niepetnosprawnoscig wzroku

= osoby z niepetnosprawnoscig ruchu

Rycina 2. Odsetek przystosowania badanych atrakcji Krakowa dla osob z wybranymi
niepetlnosprawnosciami Zrodto: Opracowanie wlasne

Wyniki wywiadow wskazuja, ze 92% sposrdd badanych obiektow posiada pewne udogodnienia
z mys$la o osobach z niepelnosprawnos$cia ruchu, 88% obiektow moze gosci¢ osoby niepetnosprawne
wzrokowo, natomiast osoby z dysfunkcja narzadu stuchu znajda udogodnienia w 56% obiektach
(ryc.2). Nalezy jednak pamigtac, ze sam fakt posiadania pewnych elementéw przystosowawczych nie
jest tozsamy z mozliwoscig pelnego 1 komfortowego zapoznania si¢ z oferta danej atrakc;ji.
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3.3 Ocena dostepnosci atrakcji Zakopanego i Tatr dla oséb z niepelnosprawnosciami

Miasto Zakopane przez wielu uwazane jest za zimowa stolice Polski 1 perle Tatr.
O atrakcyjnosci miasta i catego regionu decydujg cenne walory przyrodnicze typowe dla krajobrazu
wysokogorskiego, dziedzictwo kulturowe budujgce tozsamos¢ regionu, a takze rozbudowane
zaplecze bazowe i infrastrukturalne, stwarzajace dogodne warunki do uprawiania réznych form
turystyki 1 rekreacji. Tatrzanski Park Narodowy, ktoérego duza czg$¢ znajduje si¢ w granicach
administracyjnych miasta, odwiedza rocznie ok. 5-6 min turystow. Wedlug oficjalnych danych
statystycznych samo miasto zamieszkuje nieco ponad 27 000 osob i oferuje tgcznie 40 924 miejsca
noclegowe w obiektach o r6znym standardzie.

Nalezy réwniez zauwazy¢, ze oprocz legalnie dziatajacych obiektow, w tzw. szarej strefie dziata
réwniez duza liczba obiektéw noclegowych, wg szacunkoéw moze ich by¢ nawet 150 tysiecy (Majdak,
Manowska, Kruczek 2023; Zawilinska 2023).

Aktualnie realizowany jest projekt ,,Zakopane bez barier. W urz¢dzie miasta powstalo nowe
stanowisko asystenta burmistrza ds. os6b niepelnosprawnych. Rada powiatu tatrzanskiego przyjeta
w 2001 r. Program Dziatan na Rzecz Niepelnosprawnych na lata 2001 — 2025”. Jego adresatami sg
zarOwno mieszkancy powiatu tatrzanskiego jak i tury$ci. Na ulicach miasta jak 1 w calym regionie
malo jest stosunkowo turystow z niepetnosprawnosciami, co wigze si¢ z powolnym procesem
likwidacji barier architektonicznych czy brakiem przystosowania atrakcji turystycznych do ich
specyficznych potrzeb.

Popularnos¢ Tatr jako regionu turystycznego o jedynych w Polsce warunkach alpejskich jest
ogromna, o czy $wiadczy frekwencja turystow w parku narodowym, ktora w 2023 r. przekroczyta 4,5
mln osob. Uprawianie turystyki gorskiej umozliwia gesta sie¢ znakowych szlakéw turystycznych.
Tatrzanski Park Narodowy (TPN), ktory jest gestorem tych szlakow dziala na rzecz dostosowania
niektorych z nich dla rodzicow z dzie¢mi w wozkach, osob starszych i1 niepetnosprawnych. Naleza
do nich szlaki prowadzace popularnymi dolinami — Koscieliskag i Chocholowska oraz Strazyska,
Olczyska 1 Droga pod Reglami.

Najwicksza atrakcja krajobrazowa polskich, Morskie Oko jest dostepna dla 0so6b poruszajacych sie
na wozkach, z mozliwoscig wsparcia technicznego
i organizacyjnego ze strony stuzb TPN. Proponuje si¢ m.in. dostawki elektryczne, zapewniajace
dodatkowy naped woézkom inwalidzkim. Wytrzymata bateria zapewnia naped, a kierownica
umozliwia samodzielne sterowanie wozkiem, dajac tym samym znaczng niezalezno$¢
1 samodzielno$¢ kierujacemu. Od 2023 r. na tatrzanskich szlakach mozna korzysta¢ z wozkow
Joélette, ktore daja znacznie wicksza swobode w pokonywaniu tatrzanskich szlakow (ryc. 3). Wozek
ma forme lektyki z jednym kotem z kubetkowym siedziskiem i czterema uchwytami dla dwdch osob
pomagajacych.
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) Rycinad’j’.. Wozek Joélette w dolini'e':)Strquyski.éj”
Zrédto: https://gazetakrakowska.pl/zakopane-szlak-do-doliny-strazyskiej-bedzie-dostepny-dla-osob-
niepelnosprawnych-w-tatrach-rusza-nowy-projekt-tpn/ar/c7-16944871

Niewidomi lub niedowidzacy moga za pomocg dotyku pozna¢ szczeg6ty tatrzanskiej przyrody. Na
szlaku w dolinie Strazyskiej pojawi si¢ wkrotce tablica tyflograficzna z makieta Giewontu, napisana
w jezyku Brailla, oraz aplikacja audio przewodnika. Projektem objeto tez gluchych i niestyszacych,
dla ktérych organizowane sg wycieczki z thumaczami jezyka migowego. Przygotowane sg opisy
10 tras w Tatrach w jezyku migowym.

W  odniesieniu  do  procesu  udostgpniania  atrakcji  turystycznych  dla  osob
z niepelnosprawnos$ciami, warto wspomnie¢, o roznego rodzaju inicjatywach i programach,
wspierajacych turystyke aktywna wsrdd osob z niepelnosprawno$ciami (np. ,,Niepelnosprawni
w gorach”, ,,Razem na szczyty”). Gtowng ideg jest integracja Srodowisk niepelnosprawnych
1 pelnosprawnych.

4. Whnioski

Przystosowania atrakcji turystycznych dla potrzeb oséb z niepetnosprawnosciami napotyka zaréwno
w wypadku historycznego miasta jakim jest Krakow jak i region gorskiego jakim sg Tatry na wiele
problemow przestrzennych, architektonicznych, organizacyjnych i spotecznych.

Dazenie Krakowa do bycia miastem bardziej dostgpnym dla 0sdb ze specjalnymi potrzebami
przejawia si¢ w dostosowywaniu poszczegdlnych atrakcji na przyjecie tych grup odwiedzajacych, co
zostalo stwierdzone w naszych badaniach. Zadanie to w znacznym stopniu utrudniajg bariery
architektoniczne, ktore towarzysza wielu zabytkowym obiektom. Najlepszym przyktadem jest
“Droga Krolewska” i atrakcje polozone na jej trasie, ktére uwidaczniajg kanony budownictwa
obowigzujace w dawnych czasach - nier6wne nawierzchnie, schody i progi, waskie przejscia czy tez
cigzkie drzwi. Kolejnym problemem jest dostep do miejsc parkingowych, w tym tych wydzielonych
dla 0s6b z niepetnosprawnos$ciami. Badania ukazaly, ze podejmowane sa proby odpowiedniej
adaptacji zabytkowych powierzchni dla niepetnosprawnych ruchowo poprzez stosowanie platform,
wind oraz zapewnianie dost¢pu do specjalnych toalet. Oferta zwiedzania coraz cz¢sciej uwzglednia
takze osoby z dysfunkcjami wzroku i stuchu - umieszczane s3 odpowiednie makiety, opisy
w alfabecie Braille’a, pe¢tle indukcyjne oraz niejednokrotnie pojawia si¢ mozliwos¢ zwiedzania
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z thumaczem jezyka migowego. Dzigki tym dziataniom historyczna czg$¢ miasta juz teraz jest
w pewnym stopniu dostepna dla turysty niepetnosprawnego, cho¢ wymaga jeszcze wielu dziatan
w tym zakresie.

Wigkszo§¢ krakowskich atrakcji turystycznych ma udogodnienia techniczne zapewniajace
mozliwos¢ 1 odpowiedni komfort zwiedzania osobom ze schorzeniami narzadu ruchu, wzroku oraz
stuchu. Takie udogodnienia znajdziemy w nowopowstajacych atrakcjach, ktore projektowane sg juz
z mys$la o tych odwiedzajacych. Z analizy dost¢pnosci wybranych krakowskich muzeéw wytonit sie
ogo6lny, bardzo korzystny obraz ich przystosowan dla turystow z ré6znymi niepelnosprawnosciami.
Atrakcje zwigzane z przestrzenig zewnetrzng rowniez sa dobrze zaaranzowane, ale gtownie dla oséb,
ktére maja problem z poruszaniem si¢. Powinny zatem zosta¢ podjete dziatania, aby zapewnié
dostgpnos¢ turystom z innymi niepelnosprawnosciami.

Pozostate badane obiekty, w tym widowiskowo — sportowe takze nie wykluczaja z zycia kulturowo—
spolecznego os6b ze specjalnymi potrzebami. W tej kategorii zndw najwigkszy nacisk zostat
polozony na wyeliminowanie trudnosci zwigzanych z dysfunkcja ruchowa.

Mimo ze mozna doszukaé¢ si¢ pewnych elementéw przystosowawczych, to osoby niewidzace
i niedowidzace oraz nieslyszace i niedostyszace stale czekaja na wprowadzenie dodatkowych
rozwigzan.

Zakopane i Tatry to domena aktywnej turystyki gorskiej, podziwiania krajobrazéw i poznawania
urokow przyrody, wypoczynku w gorskiej scenerii.

Gospodarzem Tatr jest Tatrzanski Park Narodowy, ktory realizuje projekt ,, Tatry dla wszystkich —
zwigkszenie dostgpnosci Tatrzanskiego Parku Narodowego dla 0s6b z niepelnosprawnosciami”
finansowany ze srodkéw Panstwowego Funduszu Rehabilitacji Os6b Niepetnosprawnych, w ramach
programu ,,Obszar chroniony, obszar dostepny”. W ramach tego projektu wybrane obiekty oraz szlaki
poddawane sg adaptacji do uzytkowania przez osoby z niepetnosprawnos$ciami zarowno w obszarze
ruchowym, jaki 1 wzroku oraz stuchu.
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Przystosowanie turystycznej bazy noclegowej Malopolski dla osob ze
szczegOIlnymi potrzebami
Adaptation of tourist accommodation in Malopolska for people with special
needs

Katarzyna Gmyrek
University School of Physical Education in Krakéw, Poland
Danuta Zizka
University School of in Krakéw, Poland

Abstrakt: Celem podjetych badan byta ocena przystosowania, dla 0sob ze szczegdlnymi potrzebami,
obiektow noclegowych wojewddztwa matopolskiego. Badania miaty pokazaé, czy 1 w jakim zakresie
obiekty noclegowe dostosowane sg dla 0sob ze specjalnymi potrzebami oraz czy istniejg statystycznie
istotne roznice pomig¢dzy przystosowaniem obiektow hotelarskich i innych obiektow §wiadczacych
ustugi noclegowe w Matopolsce. Badania przeprowadzono metoda skategoryzowanego wywiadu,
z wykorzystaniem standaryzowanego kwestionariusza w wersji elektronicznej, w okresie od lipca do
grudnia 2023 roku. Uzyskano dane z 49 obiektow.

Badania wykazaly, zZe w wigkszoSci dostosowanie obiektow do potrzeb 0s6b
z niepelnosprawnos$ciami, zwigzane jest z architektonicznymi udogodnieniami. Zdecydowanie mniej
budynkoéw posiada rozwigzania technologiczne utatwiajace korzystanie z obiektu osobom
z niepelnosprawnosciami sensorycznymi. Analiza danych wskazata na istotne statystycznie roznice,
w porownaniu dostosowania dla potrzeb oso6b z niepelnosprawnosciami obiektéw hotelarskich
1 innymi obiektami §wiadczacymi ustugi noclegowe. Obiekty hotelarskie sg lepiej przystosowane do
potrzeb 0sob z niepelnosprawnoscia, szczegolnie fizyczng.

Abstract: The purpose of the research undertaken was to assess the adaptation, for people with
special needs, of accommodation facilities in Malopolska province. The research was intended to
show whether and to what extent accommodation facilities are adapted for people with special needs,
and whether there are statistically significant differences between the adaptation of hotel facilities
and other facilities providing accommodation services in Malopolska. The research was conducted
by a categorized interview method, using a standardized questionnaire in electronic version, from
July to December 2023. Data were obtained from 49 facilities.

The study showed that in the majority of the adaptation of facilities to the needs of people with
disabilities, is related to architectural amenities. Significantly fewer buildings have technological
solutions to facilitate the use of the facility for people with sensory disabilities. Analysis of the data
indicated statistically significant differences, when comparing the adaptation to the needs of people
with disabilities of hotel facilities and other facilities providing accommodation services. Hotel
facilities are better adapted to the needs of people with disabilities, especially physical disabilities.

Stowa kluczowe: baza noclegowa, osoby ze szczeg6lnymi potrzebami, przystosowanie obiektow
Key Words: accommodation, people with special needs, adaptation of facilities

JEL Classification: 732, Q01, Z39
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1. WPROWADZENIE

Podroze, obok =zaje¢ fizycznych 1 rekreacyjnych stanowiag wazng cze$¢ zycia 0sOb
z niepelnosprawnos$ciami, sa forma ucieczki od codziennej rutyny, wzmocnieniem wi¢zi rodzinnych
oraz promowaniem zdrowia, pewnosci siebie 1 niezaleznosci (Yfantidou 1 in. 2017). Sa one jedng
z najbardziej popularnych form spedzania wolnego czasu 0sob ze szczegdlnymi potrzebami, ktdrych
specyficzne potrzeby moga wynika¢ z przyczyn wrodzonych lub nabytych, statych lub tylko
czasowych. Segment 0séb z niepetnosprawnosciami 1 0sob starszych rosnie, bo trendy demograficzne
wskazujg na starzenie si¢ spoleczenstwa, dlatego istotne jest tworzenie oferty turystycznej
z dostgpnoscia zapewniong na wszystkich etapach podrézy (Kowalski 2023).

Osoby z niepelnosprawno$ciami stanowig duzy 1 rozwijajacy si¢ rynek dla przedsiebiorstw
turystycznych, zwykle podrézuja one w duzych grupach, zatrzymuja si¢ na dluzszy okres i tatwiej
niz inni turys$ci stajg si¢ ,,lojalnymi klientami” wracajagc do miejsc zapewniajagcych im dobrg
dostepnos$¢. I chociaz majg takie same prawa do turystyki jak kazda grupa spoteczna, nadal musza
wzig¢ pod uwage wiecej czynnikow niz zwykli ludzie 1 stawi¢ czota wigkszym wyzwaniom podczas
podrézy (Ytantidou i in. 2017). Dlatego, coraz czgséciej podkresla si¢ znaczenie turystyki dostepne;,
turystyki inkluzywnej oraz tzw. projektowania uniwersalnego (z ang. Universal Design), ktore
stanowi wyzwanie dla branzy turystycznej i osiggni¢cia rOwnowagi spoteczne;.

Filozofia projektowania uniwersalnego koncentruje si¢ na upraszczaniu zycia kazdego cztowieka
poprzez projektowanie produktow, form komunikacji i srodowiska naturalnego tak, aby bylo ono
bardziej przyjazne dla wigkszosci ludzi przy niewielkich lub Zadnych dodatkowych kosztach.

W wielu krajach ramy rozwoju dostgpnej turystyki lub zastosowania projektowania uniwersalnego
mozna znalez¢ w przepisach budowlanych 1 standardach dostgpnosci (Yfantidou 1 in. 2017). Kazda
przestrzen powinna umozliwia¢ maksymalnie samodzielne 1 $wiadome jej uzytkowanie. Powinna by¢
dostgpna 1 pozbawiona barier architektonicznych, tak aby wszystkie pomieszczenia i urzadzenia jej
towarzyszace byly dostepne dla osdb ze szczegdlnymi potrzebami spelniajac ich potrzeby
1 oczekiwania.

Wedtug Standardow dostepnosci  budynkow dla 0sob z niepetnosprawnosciami (2017),
w projektowaniu uniwersalnym nalezy kierowac si¢ siedmioma zasadami, do ktérych nalezg: 1)
sprawiedliwe wykorzystanie (uzyteczno$¢ projektu), 2) elastyczno$¢ uzytkowania (szeroki zakres
projektu), 3) prosta i intuicyjna obstuga (tfatwos¢ korzystania z projektu), 4) zauwazalna informacja
(efektywnos$¢ taczenia informacji w projekcie), 5) tolerancja bledu (minimalizacja zagrozenia
zwigzana z wykonaniem projektu), 6) niewielki wysitek fizyczny (minimalny wysitek podczas
wykonania), 7) wymiary i przestrzen dostgpne i uzyteczne (odpowiednia wielko$¢ i przestrzen
projektu).

Projektowanie uniwersalne jest strategicznym podej$ciem do planowania i projektowania zar6wno
produktéw jak 1 odpowiedniego otoczenia, majacych na celu promowanie spoleczenstwa
wlaczajacego wszystkich obywateli oraz zapewniajacego im pelng réwnos$¢ oraz mozliwosé
uczestnictwa w zyciu spotecznym, w tym podrézowaniu.

2. PRZEPISY REGULUJACE PRZYSTOSOWANIE OBIEKT,(’)W BAZY
NOCLEGOWEJ DLA POTRZEB OSOB Z NIEPELNOSPRAWNOSCIAMI

Mimo ogdlnych tendencji i programow zwracajacych uwage na konieczno$¢ projektowania
uniwersalnego 1 dostgpnosci dla os6b ze szczegdlnymi potrzebami, w Europie nie ma wspolnej
polityki dotyczacej standardow, jakie powinny speinia¢ obiekty bazy noclegowej w kontekscie
przystosowania ich do potrzeb osoéb z niepelnosprawnosciami. Tymczasem baza noclegowa oraz
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ushugi w niej Swiadczone sg uznawane za podstawowy element infrastruktury turystycznej, ktéry
warunkuje mozliwos$¢ rozwoju turystyki na danym obszarze (Pawlikowska-Piechotka 2013). Ustugi
swiadczone w odpowiednio przystosowanych do tego obiektach okreslamy mianem ustug
hotelarskich (Kowalczyk, Derek 2010).
W Polsce swiadczenie ustug hotelarskich objete jest regulacjami prawnymi, sg to Ustawa z dnia 29
sierpnia 1997 r. o ustugach turystycznych oraz Rozporzqdzenie Ministra Gospodarki i Pracy z dnia
19 sierpnia 2004 r. w sprawie obiektow hotelarskich i innych obiektow, w ktorych sq swiadczone
ustugi hotelarskie.
W terminologii i prawodawstwie polskim rozrézniamy pojecie obiektu hotelarskiego oraz pojecie
innego obiektu $wiadczacego ustugi noclegowe.
Zgodnie z Ustawg o ustugach turystycznych do obiektow hotelarskich zaliczamy 8 typéw bazy
noclegowej: hotele, motele, pensjonaty, kempingi, domy wycieczkowe, schroniska mtodziezowe,
schroniska oraz pola biwakowe. Hotelom, motelom i pensjonatom - ktére klasyfikowane sg wedtug
pigciu kategorii oznaczonych gwiazdkami oraz domom wycieczkowym i schroniskom
mtodziezowym — ktére klasyfikowane sg wedlug trzech kategorii, oznaczonych cyframi rzymskimi;
kategorie przyznaje Marszalek Wojewddztwa. Natomiast kempingi — ktore klasyfikowane sa wedlug
czterech kategorii oznaczonych gwiazdkami oraz pola biwakowe ewidencjonuje wojt (burmistrz lub
prezydent miasta) i przyznaje im kategorie.
Aktem prawnym, naktadajagcym realne obowigzki na wiascicieli obiektéw hotelarskich w zakresie
zapewnienia standardéw niezbednych dla goszczenia o0s6b z niepetnosprawnos$ciami jest
wspomniane Rozporzqdzenie... z 2004 roku.
Rozporzadzenie to okresla, ze w obiektach hotelarskich, na kazde 50 jednostek mieszkalnych, co
najmniej jedna jednostka powinna by¢ przystosowana dla os6b z niepetnosprawnosciami, w zakresie
umeblowania i wyposazenia w porgcze i uchwyty utatwiajace korzystanie z urzadzen higieniczno-
sanitarnych 0sob poruszajacych si¢ na wozkach inwalidzkich. Poza tym kazdy obiekt powinien by¢
zaopatrzony w urzadzenia komunikacji wewnetrznej oraz przyciski i wlaczniki umieszczane na
wysokosci, umozliwiajacej swobodne korzystanie osobom poruszajacym si¢ na wozku. Ponadto co
najmniej jeden telefon ogodlnodostepny powinien by¢ przystosowany do korzystania przez osoby
z niepetnosprawnosciami. Co najmniej jedno stanowisko recepcyjne powinno dysponowac lada
0 obnizonej wysokosci 1 podjazdem Iub obiekt hotelarski powinien mie¢ wydzielone osobne
stanowisko recepcyjne w celu obstugi os6b poruszajacych si¢ na wozkach. Ponadto rozporzadzenie
stanowi, ze pomieszczenia gastronomiczne oraz wielofunkcyjne powinny znajdowac si¢ w miejscach,
ktoére umozliwiaja korzystanie z ustug hotelowych osobom poruszajacym si¢ na wozkach. Przyciski
sterujace windami powinny by¢ opisane w sposob jasny dla 0s6b niewidzacych, a windy wyposazone
w sygnalizacje dzwigkowa.
Rozporzadzenie szczegdtowo okresla rowniez wymagania wzgledem kempingdéw (niezaleznie od
wymagan dla budynkéw usytuowanych na ich terenie). Rozporzadzenie nie wymaga natomiast
dostosowywania do potrzeb osdb z niepelnosprawno$ciami schronisk gorskich pozbawionych
dojazdu drogg publiczng oraz schronisk mtodziezowych 1 domoéw wycieczkowych posiadajacych
mniej niz 150 miejsc noclegowych.
W kwestii obowigzku przystosowywania obiektow hotelarskich dla osob ze szczegdlnymi potrzebami
warto zwroci¢ uwage na fakt, ze dla obiektow, ktore wpisane sg do rejestru zabytkdw, Rozporzqdzenie
. z 2004 roku, dopuszcza si¢ pewne odstepstwa w kwestii wymagan wyposazenia 1 zakresu
swiadczonych ustug (Pawlikowska-Piechotka 2013). Ma to szczegdlne znaczenie w miejscowosciach
atrakcyjnych turystycznie o historycznej zabudowie, do ktorych to miast nalezy m.in. Krakow
1 Zakopane. Wykaz wszystkich obiektoéw hotelarskich, ktore pozytywnie przeszty wszystkie
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procedury ewidencjonowany jest w Centralnym Wykazie Obiektow Hotelarskich (CWOH), ktory
publikowany jest na stronach rzagdowych.

Zupehie inaczej wyglada kwestia tzw. innych obiektéw $wiadczacych ustugi noclegowe, pod tym
pojeciem rozumiemy m.in. o$rodki wczasowe, kolonijne, szkoleniowo-wypoczynkowe, kwatery
agroturystyczne, pokoje goscinne, internaty i szkoty zamienione w czasie wakacji 1 ferii na
schroniska, hostele, aparthotele, apartamenty, wille.

Zgodnie z przepisami obiekt, w ktorym $wiadczone sg ustugi hotelarskie musi spetnia¢ wymogi
budowlane, sanitarne i1 przeciwpozarowe; musi tez speilnia¢ minimalne wymagania co do
wyposazenia. Nie ma natomiast ustawowego obowigzku i wytycznych co do przystosowania tych
obiektow dla 0sob ze szczegdlnymi potrzebami.

Na terenie Gminy Miejskiej Krakow, Prezydent Miasta Krakowa prowadzi ewidencj¢ obiektow
swiadczacych ushugi hotelarskie, niebedacych obiektami hotelarskimi oraz ewidencje pol
biwakowych (Krakowskie Obiekty Noclegowe https://ekon.um.krakow.pl/). Ponadto powotany
zostat Zespot ds. Kontroli Bazy Noclegowej pozostajacej w ewidencji Prezydenta Miasta Krakowa.

3. OBIEKTY NOCLEGOWE W MALOPOLSCE (Krakow i powiat tatrzanski)

Jak podaje Urzad Statystyczny w Krakowie (2023), w 2022 r. w wojewddztwie matopolskim
dziatalno$¢ prowadzito 1,3 tys. turystycznych obiektow noclegowych, w ktorych do dyspozycji
turystow przygotowano 97,9 tys. miejsc; wsrod nich najwigcej bylo hoteli oraz pokoi
goscinnych/kwater prywatnych. Obiekty caloroczne stanowily 87,1% wszystkich obiektow;
znajdowato si¢ w nich 91,8% ogolnej liczby miejsc noclegowych.

Obiekty hotelowe (hotele, motele, pensjonaty 1 inne obiekty tego rodzaju — m.in. domy goscinne
i zajazdy) stanowity 41,7% ogoélnej liczby turystycznych obiektow noclegowych; najwigcej byto
hoteli (70,6%), w ktorych miescito si¢ 85,2% pokoi.

Wsrdd turystycznych obiektéow noclegowych niewchodzacych w sktad obiektow hotelowych
okreslanych jako ,,pozostate” (16 rodzajéw obiektow) prawie 48% obiektéw stanowily pokoje
goscinne/kwatery prywatne. Znajdowato si¢ w nich 27,6% ogdlnej liczby miejsc noclegowych
bedacych w ofercie obiektow ,,pozostatych”.

Przecietny turystyczny obiekt noclegowy dysponowat 75 miejscami noclegowymi. Najwigkszymi
obiektami byly zaktady uzdrowiskowe, w ktérych srednia liczba miejsc noclegowych

przypadajaca na obiekt wyniosta 144. Najmniejsze byly natomiast kwatery agroturystyczne —
18 miejsc na 1 obiekt.

Z turystycznych obiektéw noclegowych skorzystato 5,2 min turystow, stopien wykorzystania miejsc
noclegowych ksztattowat si¢ na poziomie 41,8%.

Interesujace, z punktu widzenia podjetej problematyki badawczej, wydaje si¢ pordwnanie struktury
bazy noclegowej w Krakowie 1 powiecie tatrzanskim. W roku 2020, wedlug danych Urzedu
Statystycznego w Krakowie Turystyka w wojewddztwie matopolskim 2020-2021, baza noclegowa
w Krakowie wynosita 238 obiektow, przy czym w tej liczbie byto 185 (78%) obiektow hotelarskich
153 (22%) obiektéw $wiadczacych ustugi noclegowe. W tym samym roku w powiecie tatrzanskim
byto 488 obiektow, z czego 112 (23%) hotelarskich 1 376 (77%) - $§wiadczacych ustugi noclegowe.
Podobng strukture obiektow noclegowych zanotowano w 2021 roku. W Krakowie byly to 243
obiekty, z czego 192 (79%) to obiekty hotelarskie, a 51 (21%) - inne $wiadczace ustugi noclegowe.
W powiecie tatrzanskim byto to odpowiednio: 479 obiektow, 109 (23%) - hotelarskich, 370 (77%) -
pozostalych §wiadczacych ustugi noclegowe.

Poréwnanie struktury bazy noclegowej w Krakowie i powiecie tatrzanskim wskazuje na wigkszy
udzial obiektow hotelarskich w Krakowie (ponad dwie trzecie ogolnej liczby obiektéw
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noclegowych), natomiast w powiecie tatrzanskim proporcje sg odwrotne - inne obiekty §wiadczace
ustugi noclegowe stanowig ponad dwie trzecie ogolnej liczby obiektéw noclegowych.

Krakoéw jako dynamicznie rozwijajacy sie osrodek turystyczny o miedzynarodowej renomie, oferuje
bardzo zréznicowang baze noclegowa, ktora reprezentuja zaréwno obiekty hotelarskie jak i1 inne
obiekty §wiadczace ustugi noclegowe. Zgodnie z danymi Urzedu Miasta (stan na dzien 30.06.2023r.)
obiektoéw hotelarskich, z wylaczeniem kempingéw, bylo w Krakowie 200. Najliczniej
reprezentowana byla grupa hoteli — 190; wsrod nich 5 obiektow stanowily hotele 1-gwiazdkowe,
14 hotele 2-gwiazdkowe, 89 hotele 3-gwiazdkowe, 62 hotele 4-gwiazdkowe 1 20 hotele
5 gwiazdkowe. Oprocz hoteli, Krakow dysponowal osmioma pensjonatami, jednym domem
wycieczkowym oraz schroniskiem mtodziezowym. Lacznie dato to 24151 miejsc noclegowych.

W przypadku innych obiektow swiadczacych ustugi noclegowe, liczebnos¢ bazy jest zdecydowanie
wigksza, ale tez s3 to czg¢sto mniejsze obiekty nie wymagajace kategoryzacji i spelnienia
obligatoryjnych wytycznych co do wyposazenia 1 przystosowania dla osdb ze szczegdlnymi
potrzebami. W$rdd tej grupy najliczniej reprezentowane sg apartamenty - 542 zewidencjonowanych
obiektow, nastepnie hostele — 93, pokoje goscinne — 74 1 aparthotele — 53 obiekty.

Biorge pod uwage udogodnienia, dla os6b z niepetnosprawnosciami ruchowymi, w obiektach
noclegowych, w wojewodztwie matopolskim (tab.1.), mozemy zauwazy¢, ze najpopularniejszym
przystosowaniem obiektéw, niezaleznie od ich kategorii, jest wyznaczenie specjalnych miejsc
parkingowych dla os6b z niepelnosprawnosciami. Rowniez czg¢sto wystepujacym udogodnieniem sg
pochylnie wjazdowe.

Tab.1. Udogodnienia dla o0séb niepetnosprawnych ruchowo w wybranych obiektach noclegowych
wojewodztwa matopolskiego w roku 2021

Udogodnienie
Typ obiektu noclegowego Pochylnia Drzwi Przystosow Parking z
wjazdowa otwierane ana winda = wyznaczony
automatycz mi
nie miejscami

hotele 172 154 204 181
motele 2 1 0 4
pensjonaty 23 8 11 18
inne obiekty hotelowe 14 3 7 13
domy wycieczkowe 0 0 0 1
szkolne schroniska mtodziezowe 6 0 4 5
osrodki wczasowe 13 5 9 15
osrodki kolonijne 2 0 0 2
osrodki szkoleniowo- 10 9 14 10
wypoczynkowe 0 0 0 2
domy pracy tworczej 0 0 0 5
zespoty domkow turystycznych 0 0 0 6
kempingi 0 0 0 1
pola biwakowe 3 2 3 2
hostele 22 13 27 27
zaktady uzdrowiskowe 20 2 7 15
pokoje goscinne 0 0 1 0
kwatery agroturystyczne 11 4 13 8

pozostate niesklasyfikowane
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Zrédto: Opracowanie wlasne na podstawie danych statystycznych - Urzad Statystyczny w Krakowie Turystyka
w wojewddztwie matopolskim 2020-2021

Analizujgc z kolei typy obiektow, w zalezno$ci od posiadanych udogodnien, mozna stwierdzi¢, ze
hotele, pensjonaty, osrodki wezasowe, osrodki szkoleniowo-wypoczynkowe, zaktady uzdrowiskowe
oraz pokoje goscinne byly najlepiej przygotowane pod katem przyjecia klientow ze specjalnymi
potrzebami.

4. METODOLOGIA BADAN - CEL, METODY I NARZEDZIA

Celem podjetych badan byta ocena przystosowania, dla 0sob ze szczeg6lnymi potrzebami, obiektow
noclegowych wojewddztwa matopolskiego, na przykladzie Krakowa i powiatu tatrzanskiego.
Przeprowadzone badania mialy pokazaé¢, w jakim stopniu obiekty hotelarskie i inne obiekty
swiadczace ustugi noclegowe, przystosowane s3 do przyjecia klienta z ograniczong mobilnoscig
ruchowa, z uposledzeniem wzroku i shuchu, z niepelnosprawno$cig umystowa oraz senioréw, rodzin
z malymi dzie¢mi, kobiet w cigzy 1 0s6b z ograniczeniami dietetycznymi, a takze jakie udogodnienia
sg dedykowane tym grupom odbiorcow.
Aby osiggna¢ cel postawiono nastepujace pytania robocze:

1. Czyiw jakim zakresie obiekty noclegowe Matopolski dostosowane sg dla osob ze

specjalnymi potrzebami?
2. Czy istniejg statystycznie istotne réznice pomiedzy przystosowaniem obiektow hotelarskich
1 innych obiektoéw §wiadczacych ustugi noclegowe w Matopolsce?

Badania, na podstawie ktorych uzyskano odpowiedzi na zadane powyzej pytania, przeprowadzono
metoda skategoryzowanego wywiadu (Ruslin 1 in. 2022). Jest to metoda polegajaca na postugiwaniu
si¢ podczas badan doktadnie opracowanym kwestionariuszem. Badania zostaty przeprowadzone
w okresie od lipca do grudnia 2023 roku, w wybranych obiektach noclegowych Krakowa oraz
Zakopanego i okolic; uzyskano dane z 49 obiektoéw. Narzgdziem badan byl standaryzowany
kwestionariusz wywiadu zawierajacy 43 pytania wyboru i uzupetnien. Kwestionariusz zostat
przygotowany w wersji elektronicznej w aplikacji Forms i dostarczony osobom odpowiedzialnym za
dostepnos¢ obiektu dla 0séb z niepetnosprawnosciami w postaci linku.
Do sprawdzenia istotnosci statystycznej réznic w stopniu przystosowania obiektéw noclegowych dla
0sOb ze szczegbdlnymi potrzebami, wykorzystano test istotnosci dla dwoch frakcji (Mann—Whitney
U Test), dla obiektéw hotelarskich oraz tzw. innych obiektow $wiadczacych ustugi noclegowe. Test
U Manna — Whitneya stosuje si¢ do danych nieparametrycznych (zwykle danych porzadkowych)
i nalezy go wzig¢ pod uwage przy korzystaniu z danych rankingowych, danych odbiegajacych od
akceptowanych wzorcéw rozktadu lub gdy zauwazalne sg réznice w liczbie badanych w dwoch
grupach porownawczych (MacFarland, Yates 2016).

5. WYNIKI BADAN

Badania sondazowe przeprowadzono wsrdéd 49 obiektow noclegowych, z czego 47% stanowity
hotele, 24% - apartamenty. Pozostale obiekty ujete w badaniu to, aparthotele, pokoje go$cinne
1 hostele.

Wiasciciele badanych obiektow noclegowych deklaruja ich dostosowanie przede wszystkim do
potrzeb dzieci (65%), 0s6b z niepelnosprawnosciami fizycznymi (63%), rodzin z dzie¢mi w wozkach
(51%) oraz senioréw (49%) i kobiet w ciazy (37%). Zdecydowanie mniej obiektow hotelarskich
dostosowanych jest do potrzeb 0sOb niedowidzacych/niewidzacych (18%)

59



1 niedostyszacych/niestyszacych (18%). Wskazane wyniki badania koresponduja z danymi
uzyskanymi na temat najczgsciej przyjmowanych klientow w badanych obiektach. W wigkszos$ci
badanych obiektow przyjmowanymi klientami sg mate dzieci (73%) i rodziny z dzie¢mi w wozkach
(59%), a takze seniorzy (67%), kobiety w ciazy (51%) i osoby z niepelnosprawnos$ciami fizycznymi
(65%). Mniej niz polowa obiektow (39%), w ktorych wykonano badanie, przyjmuje turystow
z ograniczeniami dietetycznymi. Pojedyncze obiekty goszcza osoby z uposledzeniem wzroku (16%),
stuchu (10%) 1 z niepetnosprawnoscig umystowa (18%).

W zakresie infrastruktury, 39% badanych obiektow noclegowych posiada miejsca parkingowe
dedykowane dla osob z niepetnosprawnoscig fizyczng, z ktorych jest dostep do chodnika (brak
progéw - 35% lub rampa dojazdowa/podjazd - 6%). Tylko 10% obiektow posiada miejsca
parkingowe przeznaczone wytacznie dla rodzin z wozkami dziecigcymi. W 43% badanych obiektow
znajduja si¢ udogodnienia dla 0s6b z niepetnosprawnosciami fizycznymi w catym budynku, a w 24%
- w czeSci budynku. W 63% obiektow przestrzenie publiczne dostosowane sg do wspolnego
przebywania os6b bez i1 ze szczeg6lnymi potrzebami.

Biorac pod uwage udogodnienia i pomoce dla 0sdb ze szczegdlnymi potrzebami (ryc.1.) obiekty
noclegowe posiadaja wiele rozwigzan utatwiajacych poruszanie si¢ po budynku, m.in. w formie
odpowiedniej szerokosci korytarzy i drzwi (71%), posiadania ptaskich powierzchni bez progéw
(67%) oraz whasciwego profilu drog komunikacyjnych (37%).

Prawie polowa obiektow (49%) dysponuje ogoélnodostepnymi toaletami przystosowanymi dla
wozkow inwalidzkich, przy czym 6% budynkéw ma toalety zamykane na klucz przez obstuge, a 2%
toalety dostepne w aplikacji EuroKey. 5 ankietowanych obiektéw wprowadzita, jako forme
udostepnienia obiektu, obnizone lady w recepcji (39%), windy dla wozkow inwalidzkich (35%),
windy z alfabetem Brille’a 1/lub petla indukeyjng (33%) oraz drzwi automatycznie otwierane (33%).
Niewiele badanych obiektow noclegowych posiada takie udogodnienia jak podnosniki do t6zka dla
uzytkownikéw wozkoéw inwalidzkich (4%) czy petle indukcyjne (6%). Warto zwroci¢ rowniez uwage
na fakt, ze 22% ankietowanych zglosito brak posiadania jakichkolwiek udogodnien dla oséb ze
szczegOlnymi potrzebami.

Ryc. 1. Wybrane udogodnienia i pomoce dla 0s6b ze szczegdlnymi potrzebami, znajdujace si¢ na terenie
obiektow noclegowych w Krakowie i Zakopanem

odpowiednia szeroko$¢ korytarzy i drzwi | — 71%
brak progdw i paskie powierzchnic | —— 57%
toalety dostepne dla wozkdw inwalidzkich - ogdlnodostepne IS 49%
obnizone lady w recepcji, kasie biletowej, informacji itp. IS 29%
wiasciwy profil drég komunikacyjnych w obiekcie N 37%

winda dla wozkow inwalidzkich I  35%
winda, w tym z alfabetem Braille'a i/lub petlg indukcyjng I 33%

drzwi automatycznie otwierane NN 33%

piktogramy i znaki ostrzegawcze [ 24%

rampa dojazdowa/podjazd NN 0%
podjazd dla wozkéw dzieciecych i inwalidzkich zabezpieczony poreczami [ 16%
sygnalizacja dzwickowa [N 14%
opisy w alfabecie Braille'a I 10%
petla indukcyjna dla 0sdb niestyszacych, niedostyszacych [ 6%
podnoénik do tézka, prysznica itp., dla uzytkownikéw wozkow inwalidzkich Il 4%
platforma/podnosnik 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Zrodto: Opracowanie wiasne
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Z analizy wynikow wynika, ze wystgpuja statystycznie istotne roznice pomiedzy przystosowaniem
obiektow hotelarskich i innych obiektéw $wiadczacych ustugi noclegowe, dla 0sob ze szczegdlnymi
potrzebami. Réznice w odpowiedziach, na korzys¢ obiektow hotelarskich byty istotne statystycznie,
na poziomie istotnosci p=0,01, w przypadku posiadania przez obiekt: odpowiedniej szerokos$ci
korytarzy (U=3,43), drzwi automatycznie otwieranych (U=3,36), wlasciwych profili drog
komunikacyjnych (U=3,23), opisoéw w alfabecie Braille’a (U=2,45), windy dla wozkow inwalidzkich
(U=2,14), ogolnodostepnych toalet dostepnych dla wozkoéw inwalidzkich (U=5,04), braku progow
i posiadania ptaskich powierzchni (U=4,22), posiadania piktogramow i1 znakow ostrzegawczych
(U=2,41) oraz sygnalizacji dzwickowej (U=2,45). W pozostalych przypadkach nie wykazano
statystycznie istotnych réznic pomigdzy przystosowaniem obiektoéw dla oso6b ze specjalnymi
potrzebami: podjazd/rampa dojazdowa, platforma/podnosnik, pe¢tla indukcyjna, winda, w tym
z alfabetem Braille'a i/lub petla indukcyjng, podnos$nik do t6zka, prysznica itp., dla uzytkownikéw
wozkoéw inwalidzkich, podjazd dla wozkow dziecigcych 1 inwalidzkich zabezpieczony porgczami.
Najczesciej podawang przyczyng braku dostosowania obiektu do potrzeb 0s6b z niepelnosprawnoscia
fizyczna sg ograniczenia przestrzenne (31%), wynikajace z istniejgcego projektu architektonicznego
lub posiadania statusu budynku historycznego. W zdecydowanie mniejszej liczbie obiektéw
przeszkoda jest brak informacji o oczekiwaniach potencjalnych klientéw ze szczeg6lnymi potrzebami
(16%), czy kwestia poniesienia okreslonych kosztéw finansowych (10%). Warto zwrocié¢ uwage, ze
tylko wiasciciel jednego obiektu noclegowego (2%) zadeklarowal korzystanie ze srodkéw unijnych
w zakresie dostosowania budynku do potrzeb osob ze szczegdlnymi potrzebami. Pozostate obiekty
nie korzystaja z zadnych, poza wtasnymi, zrodet finansowania.

W prawie potowie badanych obiektow (49%) oferowana jest w ramach ushug gastronomicznych dieta
alternatywna (np. wegetarianska), w 41% placowek - zywienie dla 0sob z nietolerancjg pokarmowa
lub alergia. W pozostatych badanych obiektach nie jest prowadzona dziatalno$¢ gastronomiczna lub
nie dostosowano tej oferty do potrzeb 0sob z ograniczeniami dietetycznymi.

W ponad potowie badanych obiektow (55%) zadeklarowano przeszkolenie personelu placowki
w zakresie obstugi o0sob ze szczegdlnymi potrzebami (fizycznymi, stuchowymi, wzrokowymi,
umystowymi). W niewielu obiektach (10%) zatrudnione sg osoby o szczego6lnych potrzebach.

6. PODSUMOWANIE I WNIOSKI

Wedtug danych GUS 12,2% Polakoéw, to osoby z niepetnosprawnosciami, a ich liczba ro$nie wraz
z wiekiem. W 2021 r. osoby w wieku 60 lat 1 wiecej stanowily 25,7% populacji Polski, a GUS
szacuje, ze w 2050 r. stanowi¢ beda 40%. Dzi$§ osoby z niepelnosprawno$cig i starsze stanowig ponad
30% potencjalnych klientow organizatorow turystyki, biur podrézy 1 punktow informacji
turystycznej, a w ciggu niespetna 30 lat moga stac si¢ co drugim podréznym, uczestnikiem wycieczki
lub osobg szukajaca informacji (Kowalski 2023).

W ostatnich latach coraz wigcej mowi si¢ o turystyce inkluzywnej, tworzy si¢ na réznych szczeblach
planowania programy. Projektowanie dla grup o specjalnych potrzebach, np. osob starszych, czy oséb
z niepelnosprawnosciami — to postulat poruszany od wielu lat, takze w literaturze naukowe;.
Tendencja projektowania uniwersalnego, projektowania wilaczajacego, projektowania dla
wszystkich, projektow bez barier czy projektéw dostepnych sa widoczne w przypadku branzy
turystycznej, szczegdlnie w odniesieniu do bazy noclegowej. Pelne i $wiadome dostosowywanie
obiektéw noclegowych jest wazne nie tylko z moralnego punktu widzenia, ktére zaktada rownosé
wszystkich grup spotecznych pod wzgledem dostgpu do obiektow uzytecznosci publicznej, ale takze
ze wzgledow ekonomicznych (Butlewski, Jablonska 2014).
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Istotnym argumentem za inkluzywnym podej$ciem do turystyki jest rowniez promowana koncepcja
turystyki przez cate zycie. Podejscie takie wynika z faktu, Ze szacuje si¢, iz 30% populacji
w dowolnym momencie bedzie mialo wymagania dotyczace dostepu, a wickszo$¢ ludzi bedzie
niepelnosprawna na jakims$ etapie swojego zycia (Darcy, Dickson 2009).

W odniesieniu do bazy noclegowej, w ustawodawstwie polskim, przepisy okreslajg szczegotowo dla
poszczegolnych rodzajow i kategorii obiektow hotelarskich, wymagania przystosowania dla oséb ze
specjalnymi potrzebami, w przypadku innych obiektéw $wiadczacych ustugi noclegowe, takich
wytycznych nie ma (z wyjatkiem ogolnych, okreslajacych, ze kazdy obiekt budowlany powinien
spetnia¢ warunki umozliwiajgce przebywanie w nim 0so6b z niepetnosprawnosciami). Sg to przepisy
obowigzujace w Polsce 1 odnoszace si¢ do obiektow znajdujacych si¢ w Polsce. W innych krajach
standardy odno$nie przystosowania obiektow dla osob z niepetnosprawnosciami, moga znacznie si¢
r6zni¢; nie ma obecnie regulacji, ktore ustalaja jednolity system klasyfikacji w Unii Europejskie;.
Unifikacja takich wytycznych bez watpienia utatwilaby podejmowanie aktywnos$ci turystycznych
osobom ze szczegdlnymi potrzebami.

Przeprowadzone badania obiektéw noclegowych na terenie Malopolski, wskazuja na ich
dostosowanie przede wszystkim do zréznicowanych potrzeb grup wiekowych i spotecznych: dzieci,
rodzin z dzie¢mi w wozkach, senioréw i kobiet w cigzy. Wiekszos$¢ obiektow przystosowana jest
rowniez do potrzeb 0s6b z niepelnosprawnosciami fizycznymi. Zdecydowanie mniej obiektéw
hotelarskich dostosowanych jest do potrzeb oso6b z niepetnosprawnosciga wzroku, shuchu czy
umystowa. Badania wykazaty, ze w wigkszosci dostosowanie obiektow do potrzeb o0sob
z niepetnosprawnosciami, zwigzane jest z architektonicznymi udogodnieniami, przede wszystkim
w postaci odpowiedniej szerokosci korytarzy i drzwi, wlasciwych profili drog komunikacyjnych,
ptaskich powierzchni, obecnosci wind, obnizonych lad recepcji oraz automatycznie otwieranych
drzwi. Zdecydowanie mniej budynkoéw posiada rozwigzania technologiczne utatwiajace korzystanie
z obiektu osobom o potrzebach innych niz tych zwigzanych z niepelnosprawnoscig ruchowg (np.
potrzebach 0s6b z niepetnosprawnoscia wzrokowa czy stuchowa). Uzyskane w tym zakresie wyniki
badan empirycznych koresponduja z danymi innych autoréw (Martin-Fuentes, Mostafa-Shaalan,
Mellinas 2021). Analiza opisowa z ponad 31 000 hoteli z internetowego biura podrézy Booking.com,
w 100 najbardziej turystycznych miastach na §wiecie, pokazata, ze gtowne adaptacje dostosowania
infrastruktury hotelowej do potrzeb 0séb ze szczegdlnymi potrzebami, to te, ktore pomagaja omingé
bariery mobilno$ci, natomiast niewiele jest adaptacji do niepetnosprawnosci sensorycznych, takich
jak niepetnosprawnos¢ wzrokowa.

Ciekawych wynikéw dostarczajg badania w zakresie przyczyn braku dostosowania obiektu do
potrzeb o0s6b z niepelnosprawnosciami. Najcze$ciej podawang przyczyna s3 ograniczenia
przestrzenne, a nie, jakby mozna bylo przypuszczaé, koniecznos$¢ poniesienia naktadow finansowych.
Tymczasem dane badan migdzynarodowych (Martin-Fuentes, Mostafa-Shaalan, Mellinas 2021),
wskazujg na fakt, iz stopien adaptacji hoteli do potrzeb oséb niepelnosprawnych jest najlepszy
w krajach o najwigkszym dochodzie na jednego mieszkanca.

Analiza statystyczna danych empirycznych wskazata na istotne statystycznie rdznice, w poréwnaniu
dostosowania do potrzeb oséb z niepelnosprawnosciami obiektow hotelarskich, ktére ustawowo
zobligowane s3 do posiadania udogodnien, a innymi obiektami §wiadczacymi ustugi noclegowe.
Obiekty hotelarskie sg lepiej przystosowane do potrzeb os6b z niepetnosprawnoscia, szczegdlnie
fizyczna, ale tez sg czesto obiektami dysponujacymi wigkszg liczba miejsc noclegowych.

Warto zwréci¢ uwage na fakt, iz brakuje kompleksowych miedzynarodowych badan dotyczacych
zakwaterowania osob niepetnosprawnych. Istniejg jedynie badania na poziomie lokalnym (Martin-
Fuentes, Mostafa-Shaalan, Mellinas 2021), co wskazuje na konieczno$¢ kontynuowania badan, celem
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poszukiwania korzystnych rozwigzan dla rozwoju dostosowania obiektow noclegowych do potrzeb
0s0b o szczegdlnych potrzebach.
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Abstract

The aim of the article is to highlight the importance of individual approach of the cabin crew in air
transport to different groups of passengers, such as those with health, mobility or orientation
limitations. The crew's ability to recognise these and other specificities, such as cultural, religious or
other ones, can in many cases contributes significantly to the prevention and resolution of potential
conflicts.

Air traffic is seasonal, which in practice means that the clientele is constantly changing. Each group
of passengers has its own habits and specificities, which are reflected in individual behaviour. It is
important that the crew familiarise themselves with these specificities and are able to deal with them
appropriately during the flight. Cabin crews are repeatedly trained for their work. They must be
familiar with the basics of health issues, aircraft technology, emergency procedures, aviation
regulations and teamwork. However, every flight is unique and it is not always possible to know in
advance how to behave in a given situation without prior experience.

On the other hand, a knowledge of these characteristics will help crew members to recognise and
respect the individual needs of each passenger. In non-routine situations, where psychological and
physical stresses need to be managed, communication with passengers is a key skill of the cabin crew.
Thorough preparation and training of the crew are essential to ensure the safe conduct of the flight
and the highest possible comfort of any passenger with medical or other limitations.

Key Words: air transport, cabin crew, special categories of passengers (SCPs), reduced mobility.

JEL Classification: .93, R4

1. Introduction

The job of cabin crew is to ensure safety during the flight, which is carried out in accordance with
established regulations, internal company rules and generally applicable rules that are universally
applicable to any situation that may arise during the flight. Cabin crew is divided into flight crew, i.e.
pilots, and cabin crew, also known as cabin crew. Training of cabin crew begins with 'initial training',
the content and length of which is determined by the national authority - the civil aviation authority
of the country in which the airline is based. Generally, however, it is an approximately six-week
course in which flight attendants are taught health and safety, aircraft science, emergency and safety
procedures, standard procedures, standards governing crew rest and the permitted length of scheduled
duty, the ability to deal with complications arising during flights, improvement in language skills,
crew cooperation and much more. The initial training is very intensive, and at the end there is usually
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a test of theoretical knowledge in the classroom and practical skills during the familiarisation flights
themselves. After successful completion of all training, the flight attendant is integrated into the basic
crew.

However, the training does not end there, there are annual recurrent trainings, which are significantly
shorter than the initial course and are mostly divided into thematic blocks, which aim to keep
everything in mind. Each year, each steward must be re-examined in-flight to observe his ability to
perform professionally in front of passengers, to manage his job duties and then to be tested on his
theoretical knowledge.

Every day, cabin crew strive to ensure the safe conduct of the flight and then look after the passengers
and flight crew. Although most flights are standard, unforeseen situations can arise that each crew
member must manage and follow the applicable rules. The training is very detailed and can prepare
everyone for almost everything that awaits them on board. However, daily practice and experience
deepens the ability to approach each situation flexibly according to the actual need.

Ensuring a safe and enjoyable flight for everyone requires a multifaceted approach. Crew resource
management (CRM) training, which emphasizes communication, teamwork, and problem-solving, is
crucial for pilots and cabin crew to work together effectively (Kolander, 2019). The health and fitness
of cabin crew, particularly in the context of the COVID-19 pandemic, is also a key consideration
(Grout & Leggat, 2021). Modern flight quality and safety are enhanced by providing increased
comfort and ensuring high safety standards (Petrescu et al., 2017). The proactive personality of cabin
crew, influenced by safety attitude and climate, can further improve safety behaviors (Ji et al., 2019).
Positive factors in the airline cabin crew team system, such as a sense of belonging and
communication, can enhance job satisfaction and mental health (Ko et al., 2021). However, heavy
workloads and job demands can lead to burnout and health problems among cabin crew (Chen
& Chen, 2012), underscoring the need for effective management of these factors. Job resources, such
as support and flexibility, are crucial for promoting safety behaviors (Chen & Chen, 2014). Emotional
labor, cognitive flexibility, and relational energy are also important variables to consider in the
context of cabin crew well-being (Reddy & Baruah, 2018).

2. Special categories of passengers (SCPs) in air transport

Dividing passengers into groups according to their specific needs is very important. The air carrier is
required to comply with the safety rules and regulations that are crucial for the group and other
passengers on board. Rules applicable to one group may be irrelevant to another, and having a full
awareness of all the elements involved in the process will greatly simplify and streamline the process
for everyone involved. Although air transport is no longer something extraordinary, with constantly
tightening security rules, it is fair to say that it is a more complicated process than any other type of
transport.

In the air transport sector, passengers have to go through a protracted process before boarding the
aircraft, which can be a major stress factor for many. When travelling to long-haul destinations, this
is likely to be the only possible travel mode, but even so, there may be situations where, in an effort
to comply with all regulations and procedures, this might lead to unwanted conflicts. This requires
the crew to be constantly aware of each passenger's state of mind. Each crew member should always
be able to intervene professionally, either alone or with the help of colleagues.

For the purposes of the basic categorisation of passengers with regard to safety, the simplest and
unmistakable indicator used is the age of the person being considered. In the airline industry, there
are three basic groups of passengers. The purpose of such a general categorisation is primarily the
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ability of the flight crew to ensure the correct seating of passengers in the aircraft cabin and thus to
achieve strict compliance with the safety rules:

e Infant: passenger aged 0-2 years old

e Child: 2-12 years old

e Adult: from 12 year old
Other groups of passengers that are differentiated to maintain safety are the so-called special groups.

This category includes in particular:

e Unaccompanied minors

e People with reduced mobility (PRM)

e People with health limitations
During pre-flight preparation or from the documents required for the flight, supplied by the airport
ground services, the crew is usually informed of the relevant passenger groups. The grouping of
passengers into appropriate groups is very important in order to ensure the correct seating of
passengers in the aircraft cabin and thus to achieve strict compliance with the safety rules.
Examples of situations that most often trigger conflicts are regularly recurring phenomena, such
as the seating of persons without any limits in rows with emergency exits, the not respecting of
'fasten seat belt' signs, the showing of a medical certificate for passengers with more serious
medical conditions or the prohibition of self-consumption of alcohol on board the aircraft. These
cases are just a sample of situations that can arise unexpectedly and must not be underestimated. Any
initially small misunderstanding or miscommunication can eventually lead to a complicated safety
issue.
The crew is usually informed of the presence of passengers requiring special attention from the
documents required for the flight. This particular document is called a Passenger Information List, or
PIL for short. It is a list of the names of all the passengers on board, their seating distribution, and
includes any other special information.
In response to concerns about the safety of passengers with special needs during flights, the European
Union Aviation Safety Agency (EASA) has proposed a set of measures aimed at improving their
well-being and survivability in case of an emergency (EASA, 2014). These measures, which are based
on the recommendations of a comprehensive study by TUV Rheinland, seek to enhance the existing
procedures for handling SCPs (Special Categories of Passengers) and address the specific needs of
individuals with reduced mobility, infants and unaccompanied children, deportees, and inadmissible
passengers.
One key aspect of the proposal is the establishment of clear guidelines for determining when a safety
assistant is required for an SCP. This assistant would be responsible for providing assistance during
emergency procedures, ensuring that the SCP is properly secured and understands safety instructions.
The proposal also includes recommendations on establishing maximum SCP load limits and
developing appropriate seating allocations and safety information procedures for SCPs and their
assistants.
EASA emphasizes that the proposed changes are intended to enhance safety for all passengers on
board, including those without special needs. The agency is committed to ensuring that SCPs are
treated with dignity and respect, while also recognizing the importance of mitigating potential risks
during emergency situations.
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3. Conditions of carriage, denial and exclusion from carriage

The Conditions of Carriage specify the rights and obligations of both the airline and the passenger.
Passengers must be familiar with them when they purchase their ticket, and thus legally agree to them,
or they are freely available for viewing on the website of the relevant airline. For example, the
conditions of carriage state in which situations the air carrier will require passengers to obtain
a medical certificate of competency to fly.
The air carrier shall specify in its conditions of carriage in which cases it shall be allowed to exclude
a passenger from carriage or not to accept him/her for carriage. The following cases often arise:
e if the air carrier cannot fulfil the conditions laid down in the contract of carriage by air
e due to compliance with applicable safety regulations and procedures
e if the passenger is unable to care for himself or herself because of his or her physical or
mental condition and does not have a companion with him or her to provide the necessary
care,
e if the passenger violates the regulations applicable in the country of departure, arrival,
transit or transfer,
o if the passenger is suffering from a notifiable infectious disease or a serious illness, the
sudden manifestations of which could negatively affect safety,
e if he/she disrupts flight safety or public order by his/her behaviour or is not dressed
appropriately,
e a breach of any of his/her obligations with regard to the safety of air transport (Czech
Airlines, 2024)

4. Carriage of people belonging to a special category of passengers

Every day the cabin crew has to prepare for the carriage of persons belonging to a special category
of passengers. As mentioned above, these include, for example, children, the aged, the disabled or
persons with reduced mobility. The crew must be trained to assist these passengers and have the
necessary equipment.

4.1 Unaccompanied minors

The group of children consists of passengers aged between 2 and 12 years. Children must be
accompanied by an adult or as a pre-registered passenger, known as an unaccompanied minor (UM).
If the child is travelling unaccompanied, the airline and crew must also be informed in advance. In
such a case, the UM shall be accompanied on board by an authorised person who, together with the
protocol of handover of the UM to the cabin crew, shall also hand over the minor's documents, usually
to the cabin crew. The UM should ideally sit close to the crew and be assigned a passenger who will
take care of him/her in the emergency or otherwise non-standard situation.

In air transport, there is also a service called Meet and Assist, abbreviated as MASS. This is essentially
the same as UM, but in this case, it is for a child over the age of twelve who is treated as an adult
from the airline's point of view, but from the parents' point of view it is safer for them to be given the
care they need (Czech Airlines, 2024; Smartwings, 2024).
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4.2 People with reduced mobility

This group includes passengers with various types of reduced mobility. For most air carriers,
passengers with reduced mobility are classified according to the level of their limitations into three
basic categories, as follows:

e passengers unable to walk longer distances

e passengers unable to walk up stairs

e apassenger who is immobile, usually permanently seated in a wheelchair
If traveling with a wheelchair, passengers should be aware that most of these devices are electrically
powered. The air carrier must allow the person to transport these wheelchairs.
Lithium batteries, which are often used in these wheelchairs, fall into a specific category of
dangerous goods for air transport. For this reason, a special procedure may be required by the air
carrier. Passengers with reduced mobility must not be seated in rows at emergency exits.

4.3 People with health limitations

Although the crew is trained to perform first aid, there are certain cases where the passenger is obliged
to inform the air carrier of his/her medical condition.
The list of health limitations that require a written medical certificate of ability to fly, called the "Fit
to Fly" form, is listed in the specific carrier's conditions of carriage. However, the majority of these
are major illnesses, post-surgery and post-accident conditions:

e heart attack - within 21 days of the incident
stroke - within 10 days of the incident,
newborn babies - within 7 days of birth
decompression sickness,
pneumothorax - within 14 days of the incident
request for stretcher service - Stretcher
when travelling with an incubator
need for medical oxygen during flight
inability to maintain an upright position while sitting
head injury- within 14 days of the incident
fractures - except uncomplicated fractures of the upper limbs and fingers
plaster cast - except for casts of the upper limbs and fingers
severe venous thrombosis
severe mental illness - the passenger must travel with a companion who is provided with
a side seat

e any serious or acute infectious disease, including chicken pox (Smartwings, 2024)
Bigby (2019) identified three main difficulties in traveling for people with communication
disabilities: variable accessibility of information, negative impact of a large and complex service
system, and an uncertain culture of help seeking and giving. The paper suggests that using multiple
modes of communication with attention to understandability and consistent responses from public
contact staff skilled to interact in multiple ways may be the most flexible and effective means of
responding to difficulties posed by the complex and unpredictable nature of air transport services.
Pregnant mothers are also included in this category and, although they do not normally need
a certificate, the airline is allowed not to accept passengers for carriage beyond a certain stage of
pregnancy.Air travel during pregnancy is generally considered safe for healthy women up to the 36th
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week, with some potential risks such as exposure to cosmic radiation, drop in air pressure, and
increased risk of venous thromboembolism (Rabinerson 2008, Cannegieter 2013, Mohan 2014).
Pregnant women with specific medical conditions, such as respiratory and cardiac diseases, are
advised to avoid flying (Koren 2008). However, the risk of adverse pregnancy outcomes, such as
spontaneous abortions and preterm birth, is greater in-flight attendants and air passengers (Magann
2010). Traffic-related air pollution is also a concern for pregnant women and newborns, with potential
effects on birth weight and respiratory health (Slovic 2017).

Passengers with disabilities also include blind and deaf passengers. In most cases, these people
travel with an accompanying person, but it is still the crew's responsibility to pay special attention to
them. For people with reduced ability to see, individual instruction on emergency and rescue
equipment is necessary. It is not unusual for an airline to have a Braille safety manual in several
languages on board the aircraft. Blind passengers may travel with a guide dog. The carriage of a guide
dog is subject to special regulations where it is not required to be fitted with a muzzle and does not
have to travel in a box. In this case, the passenger will normally be seated in the first row, where there
is an increased space on most aircraft.

5. Passenger groups by cultural and religious differences

Seasonality affects probably every airline in the world. We generally divide summer and winter
operations. In Europe, the summer season is considered to be the main season, while in Canada and
the USA, for example, the winter season is busier. Among airlines, so-called ACMI rentals are
common, where aircraft are rented out to the world, including crew, to destinations with higher
demand. It follows that crew members may operate flights in different parts of the world,
encountering a diverse range of cultures and religious specificities. Thoughtfulness and tolerance are
fundamental pillars of modern society. Therefore, the crew's education in this aspect also has
a positive effect on the smooth conduct of the flights under consideration.

5.1 Differences between culture and religion

On closer examination we find that one will not be complete without the other, and the mutual
influence is indisputable. Both bring together a group of individuals with the same intrinsic values.
There is a diverse spectrum of religious and cultural entities in the world. It is not uncommon for
a particular religion to directly shape the culture itself of a given society, as is the case, for example,
in Arab countries where Islam is essentially synonymous with the cultural habits of the country. The
same is the case in Israel with Judaism or further in the case of Christianity in Latin America and
Buddhism, Hinduism with a majority in Asia. However, the point is that the symbolism of gestures,
customs and specific communication can mean something quite different in one religious-cultural
entity than in another.
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Table 1. Basic differences between culture and religion

Culture Religion
Defines certain beliefs held by a group | Defines the spiritual beliefs of a group
of individuals living in a particular area of individuals
It is defined by geographic location It is defined by faith, God or spiritual
purpose
Includes religion Can be practiced by individuals across
cultures
A person is defined by the culture in A person can live with or without a
which he or she was socialized religious identity
It is constantly evolving Change is less likely

Source: (Staff, 2024)

6. Cultural-religious specifics of selected entities and their manifestations on board the
aircraft

It is important for cabin crew to respect the cultural and religious specificities of passengers. This
applies in particular to meals, dress and religious ceremonies. These specifics naturally vary in
different parts of the world.

6.1 Europe

The group differences between European cultures and the perception of cultures for representatives
of the same entity do not bring much difference. Simplistically, it could be said that the southern
nations appear more temperamental, while the northern nations tend to act more conservatively. The
temperament of the southern nations is mainly manifested by a higher volume in communication, less
demands on personal space and a generally more contact-like demeanour.

In general, the Europeans have a preference for precision, planning and more consistent organisation,
which again weakens slightly in the southern and eastern direction. However, European peoples may
also have different perceptions of specific gesticulations. A good example is the head nodding of the
Balkan peoples, where this gesture may have the opposite meaning to that of other European nations.

6.2 Asia and Africa

While some of the characteristics of these national entities are more or less social in nature, other
nationalities are assumed to have a strong emphasis on the religious specifics that make up the cultural
perception of the individuals in the group.
¢ First-class services - A person working in the service sector is often perceived as a so-called
"servant". Here, helpfulness, courtesy and superior treatment are taken as standard. A practical
example with regard to the on-board experience is active assistance in stowing luggage and
directing passengers to their seats. During the service it is necessary to communicate actively
and with a smile, the opposite is perceived as strict and unfriendly. Passengers of this group,
unlike Europeans or Americans, do not thank.
e Less personal space - representatives of this group usually have a different perception of
personal space. It may be perceived as inappropriate to step back during a conversation and
try to increase the given spacing in the aircraft cabin.
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e Eye contact - Direct eye contact is expected mostly among men. When direct eye contact is
made between a man and a woman, this act can be perceived as an invitation for closer
intimation.

e Gesticulation - Some gestures may have different meanings. Finger pointing is considered
rude even when dealing in European regions, but is very unsuitable for this group.

e Bargaining - Negotiating and haggling is an integral part of everyday life, so it's to be
expected even on board an aircraft.

e Using the left hand - The left hand is perceived as unclean, so it is advisable to keep this in
mind when handing things.

e Personal contact - Although personal space requirements tend to be lower for this group,
touching between the opposite sexes can be perceived as inappropriate and offensive.

e Language barrier - English is less widely spoken by travellers in these countries. However,
when travellers do speak English, it is often with a strong, not always understandable accent.
(Japan, China, India...).

e Conversational topics - More frequent conversation is to be expected in a friendly manner.
When conversing, it is advisable to avoid religious topics, debates about family and politics.
Different perceptions of the status of men and women are very common. It is therefore always

better to direct communication towards men in an appropriate way. When talking between a man and
a woman, it is advisable to maintain a significant distance between them. The woman should keep
her head slightly bowed and avoid direct eye contact. There is a strong emphasis on family and family
life in these areas. Travellers in this group can be expected to dress in a specific way that is traditional
for them.

6.3 North America — USA and Canada

Passengers coming from this region expect courteous manners and excellent customer service.
Decorum can be less formal and a friendly attitude is desirable. The ability to make choices and
compromises towards the customer can be helpful. Providing complete information with some
meaning is desirable. For this group, it is traditional to express an individual's opinion and
communicate criticisms and complaints. Awareness of one's personal rights and their presentation is
also an integral part of everyday behaviour. There is a strong individualism and the associated
individual approach to the person concerned.

More personal distance in communication is appropriate than among Asian peoples. Planning and
accuracy are a key factor leading to a satisfied feeling (Althen, G & Bennett, 2011).

6.4 South America
Passengers from this region are characterised by temperamental behaviour. Impulsive and louder
informal behaviour is common. Communication is conducted at close range and the use of supportive,

helpful and expressive gestures is common. They give a friendly impression and are happy to
converse. Perceptions of punctuality and timing are not as important (Truell et al., 2012).
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7. Cabin crew procedures to de-escalate non-standard situations with passengers of
different categories

In the cabin crew of an aircraft, there is a designated cabin chief who is directly responsible to the
aircraft captain, but is also able to handle in-flight situations when the captain is busy flying the
aircraft.

The specific training for the position of cabin crew leader is therefore focused not only on the
administrative requirements, but more importantly on the ability to take a leadership role in necessary
situations and delegate the actions needed to manage the situation.

Handling situations that threaten the safe conduct of a flight may occur several times during the same
flight and the perfect performance of the crew as a unit is key to dealing with the situation. However,
if the situation is considered minor in nature, there are auxiliary steps that each cabin crew can apply
to maintain order on board the aircraft. These procedures may be considered appropriate regardless
of cultural and religious specificities or medical limitations:

e To listen - Travelling can be a stressful experience for some people and it is important to
listen to the passenger when a conflict arises. Do not interrupt the speaking person.

e Stay calm - When a conflict situation arises, staying calm and keeping the necessary distance
can positively affect the entire course of problem solving. Not raising your voice and being
professional will help the crew maintain the necessary respect.

e Lower your posture - Passengers usually sit in their seat and the cabin crew stands in the
aisle. In this case, the steward's eye level is much higher than the passenger's which
psychologically indicates a clear superiority of the standing person. Therefore, if the steward
is trying to seem more approachable, kneeling may help.

e Subject of the problem and proposed solution - To try to understand the problem, to let
them explain everything that is important to the passenger and to be open to proposed
solutions. Attempt to reassure the passenger that the crew is concerned about the resolution
of the situation and will take the necessary steps in the future if necessary.

e Colleague assistance - Crew members are people affected by the same problems as
passengers. Therefore, if a situation arises in which the cabin crew member feels that a conflict
is not getting resolved, or even getting worse, it is not inappropriate to ask the passenger for
a moment of patience and to send a colleague to replace him or her, even if the passenger is
offered the same solution (Cabin Crew Wings, 2022).

8. Conclusion

The aim of the article was to point out the importance of the individual approach of crew members to
individual groups, which were also defined in this text. Respecting health, cultural and religious
differences teach everyone to tolerate each other and is therefore crucial in an aviation environment
that operates internationally.

Before defining the different groups and their specificities, it was also important to point out the actual
job description of cabin crew members. It is evident from the text that in the air transport industry
everything has clearly defined rules that everyone must follow. As already mentioned in the
introduction, although crew members are regularly trained in many areas, each flight is original in its
own way and there is not always a clear set of instructions in the operating procedures on how to
behave in each situation. Respecting local habits while complying with all safety rules and regulations
is not always an easy task. It is therefore important to pay close attention to this issue.
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A range of studies have highlighted the challenges and needs of passengers with medical disabilities
and special needs in their communication with cabin crew. Bigby (2019) and Morris (2013) both
emphasize the importance of accessible and effective communication, with the former suggesting the
use of multiple communication modes and the latter highlighting the role of caregivers. Zhu (2015)
and Wang (2014) focus on the importance of good communication and collaboration between cockpit
and cabin crew, with the latter also emphasizing the need for individualized services. Bell (2012) and
Boardman (2014) both stress the need for improved communication between people with disabilities
and hospital staff, with the former suggesting the use of a Hospital Passport. Campese (2016) and
Hemsley (2011) discuss the role of assistive technology and the communication needs of adults with
developmental disabilities, respectively. These studies collectively underscore the need for improved
communication strategies and the use of assistive technology to better meet the needs of passengers
with medical disabilities and special needs. When studying relevant literature on the topic, it became
apparent that most airlines include training of their employees on cultural issues in their training
programme, which is considered highly desirable.
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Transformation of the centre of Prague due to overtourism

Eva K¥iZova
Pan-European University, Prague, Czech Republic

Abstract

This paper reports about the transformation of the centre of Prague resulting from overtourism. It
presents the main negative impacts that also may be an obstacle for a more inclusive tourism.
Overcrowding is objectively evidenced by the tourism statistics, also the changes in exteriors have
been largely documented. Overtourism must be recognized as a public problem that requires social
engagement, social actions and political solutions.

Key Words: overtourism, quality of life, residents, simulacrum.

JEL Classification:

A13 Relation of Economics to Social Values
A14 Sociology of Economics

7.3 Tourism Economics

1. Introduction

Overtourism, as an excessive extent of tourism, has demonstrated negative effects all over the world.
All touristic destinations are threatened by overtourism. This includes Prague and especially its
historical centre, i.e. Prague 1, which falls under UNESCO protection of the cultural world heritage.
This paper examines the consequences of overtourism, that has firstly culminated shortly before the
onset of the covid-19 pandemic. During 2019, there were clear signs that Prague's city centre was
extremely overloaded by tourists. Tensions and conflicts between different interest groups, especially
between residents and entrepreneurs or residents and tourists, have intensified. Overtourism is
transforming destinations in different ways and some changes are irreversible.

2. Objectives and Methods

The purpose of this paper is to summarise the main factors how overtourism changes the centre of
Prague. The paper aims to draw our attention to a fair regulation of tourism that will appropriately
balance between the needs of all stakeholders. Additionally, the paper suggests a correlation between
destructive impact of overtourism and barriers for a more inclusive tourism. Crowded and noisy
streets can be a hindrance to the development of socially inclusive tourism, similarly a limited offer
of services and shops that is only accommodated for specific groups of tourists does not fully satisfy
legitimate needs of other tourists groups, including persons with disabilities. The paper is based on
an observation study conducted between 2018-2019 and on a literature analysis.
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3. Impact of overtourism in Prague
3.1 Basic overview of the situation in Prague

Prague 1 is historically the oldest area of Prague, it has a high number of culturally valuable
monuments originating in different periods and styles. In the second half of the 20th century, it was
an area with a technically backward building condition compared to the newly developing modern
districts. Socially, it was an area with a widely mixed population representing all social classes.
During the 1990s, privatisation of the public housing property was initiated, allowing existing tenants
to buy their flats. Many of them took the advantage of the emerging market offers and have sold their
flats, that often were in poor technical condition requiring an expensive and complete renovation, to
market buyers. As a result, a significant part of the housing stock in Prague 1 is used for commercial
short-term rentals and thus different groups of permanent residents and short-term tourists coexist in
the area and often in the same building. Their different needs lead to burdens and conflicts which
significantly reduce the quality of life for permanent residents. According to a recent sociological
study (Prokop, 2022), the remaining residents of Prague 1 are strongly identified with the area in
which they want to stay, but at the same time their quality of living is significantly impaired by
tourism. Such problems are typical for the historic centres of many European cities and unfortunately
potentially lead to depopulation of the centres.

In sum, in the last decades, Prague 1 has transformed socially and technically: from an area with
a socially mixed population, it became a place for the rich and business, and from an area with
a backward technical and building condition of houses it has become a gentrified quarter with high
prices of flats, rents and goods. A significant number of flats is commercially used in the purpose of
tourist accommodation. The highest number of AirBnB units per 1000 inhabitants has been found in
the Old Town (149 units per 1000 inh.) (Marianovska, Némec, 2018:4). A significant proportion of
landlords (31 % per estimation, ibid) own more than 1 unit. Almost 40 % of all tourists were
accommodated in Prague 1 in 2019 (Navstévnost...2020).
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3.2 What are the main factors deteriorating the quality of life to residents as related to
tourism?

Speaking objectively, the numbers of tourists are at least equal to, but very probably higher than the
local population. Thus, there is an excessive density and mobility of people in a highly anonymous
environment. The high numbers of people are not limited to selected parts of the year, nor to parts of
the day, they are permanent throughout the year and on days and nights. Prague, even compared to
other tourist destinations, shows a higher load than e.g. Krakow or (Walas et al., 2023). The number
of people in the centre can be estimated from the number of people accommodated in Prague 1 (year
2019) in hotel establishments and non-hotel accommodation such as AirBnB (Table 1). According
to the statistics a total of 6,605,0174 persons were accommodated in Prague 1 in 2018, converted to
a daily rate of about 18 096 persons, additionally another 10 598 persons are estimated to stay in non-
hotel accommodation statistics like AirBnB (based on estimated 40 % occupancy rate and the number
of AirBnB beds, Marianovska, Némec 2018, 23). Hypothetical overall daily number of people
accommodated in Prague 1 made in 2019 almost 28 694 which is only slightly less than the number
of residents in Prague 1 (29 486 in 2018, Statisticky bulletin 2019). Additionally, tourists
accommodated also in other districts of Prague should be calculated among potential visitors of the
centre. The total number of tourists accommodated only in hotel facilities in overall Prague makes
then 44 854 persons. This huge number reaching between 50 000 and 60 000 persons (including so
called shared facilities) doubles the number of residents in Prague 1 (29 486 as above mentioned).

Table 1. Estimated traffic load in the center of Prague (based on the statistics of accommodation in
hotel and AirBnB facilities)

16 371 962

Estimated daily number of foreign tourists in Prague with a high 44 854
probability of visiting the centre (based on the number of foreign
tourists overnight accommodated in hotels (2019) divided by 365)

Estimated daily number of foreign tourists in the centre, 18 096
accommodated in hotels in Prague 1 (based on the number of

overnight stays of foreign tourists in hotel in Prague 1 in 2019
(6 605 174 divided by 365)

Estimated daily number of foreign tourists in the centre, 10 598
accommodated in Prague 1 within Airbnb (calculated on the basis of
number of beds offered and the occupancy rate of 60%) (Marianovska,
Némec 2018, 23)

Estimated daily number of people accommodated in Prague 1 (based 28 694
on figures from Marianovska, Némec, 2018 and CSU sources).

Number of residents in Prague 1 (2018) 29 486

Sources: Navitévnost hromadnych ubytovacich zafizeni v Praze ve 4. étvrtleti a od pocatku roku 2019. CSU,
2020, Marianovska, Némec, 2018, Statisticky bulletin - HI. m. Praha - 1. az 4. ¢tvrtleti 2018. own
calculation.
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The high level of the traffic load in Prague is also documented by foreign authors. According to Walas
et al. (Walas 2023, 7) the Defert index of the number of people staying overnight per 1 km?2 is highest
in Prague (15,917) compared to Krakow (7,307) and Braga (3,530). Also, the traffic intensity index
is higher in Prague (ibid) resulting in overcrowded streets and historical documents (Photo 1).
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Photo 1 Source: Kfizova 2023
3.3 Night disturbances

It was criticised not only in Czech media but also in foreign newspapers (Tait, 2019) that Prague is
promoted as a city tolerant to alcohol abuse and as a city with easily available alcohol and cheaper
prices. This tourism marketing created conditions for a boom of specific entrepreneurship connected
with night parties, alcohol and drug consumption and night life amusement generally etc. Organised
,»drinking parties “have caused a high level of night noise and disturbances and resulted in a growing
need of higher local policy engagement.

3.4 Loss of authenticity and neighbourhood

From a sociological perspective, overtourism disrupts the neighbourhood in the community and
contributes to a loss of historical and cultural authenticity of the place. The historical places are
overlaid with a new, artificial reality, serving to the needs of tourists and especially tourism business.
The term simulacrum (introduced by Baudrillard, 1996) not only expresses that the original reality
has been covered by something new, but more importantly, it expresses the fact that the original
reality has irreversibly disappeared. Often this alien, artificial reality is composed in the style of
a fairy tale, as expressed by the term disneyisation (Bryman, 1999). This problem of a profound
transformation of the historical site is not only tackling Prague, on the contrary, all the general
problems of overtourism, as observed in other destinations and described in scientific terms, have
now been proven in Prague (Photo 2 shows an Italian-like restaurant in a very precious renaissance
house that is fully covered by the Italian sceneries).
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Photo 2 Source: Kiizova, 2023

Busking in terms of diverse performances for tourists in public spaces with animals, toys or masks
was a matter of heavy critics during 2019. In Prague, busking was banned shortly before the
pandemics (Politici schvalili zménu vyhlasky o buskingu 2019). Today it is not allowed to perform
with huge figures of plastic bears, Mickey Mouse and other figures in the Old Town Square (Photos
3-4, Old Town Square before the ban on busking)

Photo 3 Source: Kiizova, 2023 Photo 4 Source: Kiizova, 2023

In the city centre, people of different cultures move around and cultural values can be confronted,
often in the context of pre-wedding parties, so-called bachelor parties, which involve men dressing
up as women, contacting local women or using various erotic symbols. Apart from the clash of foreign
values, the problem with tourism is that even European socialised tourists behave differently abroad
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than at home. This concept is called akrasia (Fennel, 2015), and it expresses the fact that tourism also
serves as a kind of social tension valve, which tourists take out by visiting a tourist destination and
return home consolidated and able to fulfil their social roles.

Photo 5 Kfizova 2023
4. Results and Discussion

Similarly, to other popular touristic destinations, the centre of Prague has also been exposed to an
expanding overtourism in the last decades. Shortly before the onset of the covid 19 pandemics the
extent of overtourism has culminated resulting also in a rising number of complaints by local residents
and a visible effort to implement some regulation that however was not successful due to lack of
political consensus. Additionally, the statutory hierarchy of the capital of Prague over Prague 1 that
has not a legal autonomy has complicated a successful and effective political solution. The high level
of tourism and the lack of political actions to address it efficiently have led to strong negative
emotions among the locals that have felt their home had been lost, that no one cared about their needs.

5. Conclusion

Overtourism significantly transforms touristic places both in aesthetic and social dimensions. Covid
19 pandemics has contributed to a significant temporary relief that was needed. As tourism is newly
growing in the post-covid era, the issue of negative impacts of overtourism is again emerging.
Obviously, tourism has a high positive potential but in its excessive mass the overtourism produces
risks and difficulties, especially for local residents of the cities. Overtourism can also be viewed as
an obstacle for a more inclusive tourism.

As the further depopulation of the historical centre (in terms of a decrease of permanent inhabitant)
must be prevented the municipalities and political representatives are expected to better balance the
interests of diverse stakeholders and especially find a new equilibrium between economic benefits of
mass tourism and the legitimate needs of local residents for a fair quality of life.
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Abstract

Lifelong learning is an essential factor for the continuous personal development of an individual. This
paper examines the importance and impact of lifelong learning on personal growth and development.
It includes a review of current theories and research on the relationship between education and
personal development. It analyses the factors that influence the effectiveness of lifelong learning,
such as the motivation of the individual, the availability of educational resources and the support of
the environment. It also looks at the benefits and challenges associated with lifelong learning and
highlights its key role in today's dynamic and competitive environment. This thesis provides
a comprehensive view of the importance of lifelong learning as a means of personal development and
highlights its relevance in modern society.
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1. Introduction

In the context of a modern society that is constantly evolving and changing, education is a key element
for individual and collective success. This thesis explores the importance of lifelong learning as
a fundamental pillar for the continued personal development of the individual. Education ceases to
be merely a means of achieving academic degrees, but rather becomes a process of continuous
learning and adaptation to new challenges and knowledge.

Lifelong learning is not only about formal study programmes, but also informal learning, courses,
seminars and personal development. It covers a wide range of activities, from traditional school-based
learning programmes to online courses, workshops and mentoring programmes. In this sense, lifelong
learning is in line with the demands of the modern labour market, which requires continuous
improvement and adaptation (Matous, et al., 2021).

An important part of successful lifelong learning is individual motivation. Studies show that
motivated individuals are better and more fully engaged in learning activities and achieve better
results. In addition, support from employers is also key and society as a whole, which can motivate
individuals to pursue continuous learning. This paper reviews current theories and research on the
relationship between education and personal development. It analyses the factors that influence the
effectiveness of lifelong learning, and examines its benefits and challenges. The aim of this paper is
to provide a comprehensive view of the importance of lifelong learning as a key to continuous
personal development in today's era of dynamic social and economic change (Matthew, et al., 2021).
In addition, it discusses the role of lifelong learning in improving employability and competitiveness
in the labour market, as well as its impact on personal satisfaction and quality
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life. This work also addresses the importance of inclusiveness and accessibility of education for all
segments of society to ensure equality of opportunity and social mobility. Andragogy, as a science of
adult education and learning, is an important aspect of the debate on lifelong learning. Its development
has been influenced by many disciplines, which has contributed to its interconnection with other
humanities disciplines. Andragogy is trying to find its place alongside pedagogy and social sciences
in the education system. The discipline has developed out of the need to create the conditions for
adult education, which is a fundamental pillar of lifelong learning. Despite initial criticism, andragogy
has gradually taken hold as an important discipline that contributes to the personal development and
professional growth of adult individuals.

2. Andragogy as part of a lifelong process

"Andragogy is a science and field of study focusing on all aspects of adult education and
learning. There are different conceptions of andragogy. In our conception, andragogy is
a specific part of the science of education, learning and teaching.” (Benes, 2014, s. 11)

Andragogy, as a scientific discipline, focuses on the education and teaching of adults, with the aim
of improving and enhancing the conditions for their education in its entirety.

This discipline is characterised as educational andragogy, which systematically examines and
provides appropriate strategies for human resource development, corporate training and consultancy
activities in the field of lifelong learning. There is also a specialised strand called HR andragogy,
which serves as a tool for optimising employee performance in the corporate environment,
maintaining productive working relationships and effective management and leadership
(Paulovcakova, 2020).

Andragogy is considered to be an auxiliary discipline that not only supports traditional adult
education practitioners but also contributes to the development of continuing education at the
university level. The link with univerzity extension contributes to the broadening of education not
only for educators but also for the wider public and the implementation of awareness-raising
activities, which is an important aspect in the dissemination of scientific knowledge and the
transmission of narrower information to different target audiences. This activity plays an important
role in ensuring access to scientific information for the public. Popularisation of science through
outreach activities is a key element in helping to spread awareness of science and raise awareness not
only in educational institutions but also in society as a whole. In this way, science is presented as an
attractive option for further study and research, which results in an increased interest in education and
strengthens the public's positive attitude towards scientific research. In addition, outreach activities
also help to fill the free time of individuals interested in further education outside traditional school

structures and contribute to their personal development and search for meaning in life (Bartonova,
2010).
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Diagram 1. Diagram of the concept of lifelong learning and education according to Veteska, 2016
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Zdroj: (Veteska, 2016, s. 97), poupraveno autory prace, 2024

2.1 Implementation of andragogical sciences

History of andragogy:
= History of Andragogy explores the development of the field, historical sources, and influences
that have shaped the direction of andragogy within the scientific system.
Comparative Andragogy:
= This discipline analyses, compares, and evaluates different forms of adult education on
a global level.
Androdidactics:
= Androdidactics is concerned with the direct didactic methods that are applied in adult
education, both from a theoretical and practical perspective.
Andragogical diagnostics:
= This field focuses on both the theoretical and practical aspects of diagnosis in adult education,
including classification and assessment of learning levels.
Personnel Andragogy:
= Personnel andragogy, also known as professional development andragogy, is concerned with
the management and leadership of adult individuals in the work environment and adjacent
fields.
Cultural andragogy:
= Cultural andragogy examines the processes of adaptation and integration of adult individuals
into cultural and social settings, with an emphasis on their identity and roles within society.
Social Andragogy:
= Social andragogy focuses on the social integration of adult individuals into society and on
improving interpersonal relationships within their social environment.
Special andragogy:
= Special andragogy is concerned with the education and support of adults with special needs,
including those with mental or physical disabilities, with the aim of integrating them into
society and the labour market.
Gerontagogy:
= Gerontagogika is dedicated to educating and supporting the needs of seniors, with an emphasis
on filling their free time with activities that contribute to their quality of life.
Andragogical Psychology:
= Andragogical psychology studies the psychological processes involved in adult learning and
education, and applies psychological knowledge to optimize educational strategies for adults.
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Andragogical Sociology:
= Andragogical sociology studies the social aspects of adult learning and education, with an
emphasis on the interactions between individuals and social structures.
Andragogical Counseling:
= Andragogical counseling is concerned with providing individual help and support to adults in
various life situations, including change and crisis situations, with an emphasis on their
educational and personal needs (Veteska, 2016)

2.2 Lifelong learning and its impact on learning processes

Andragogy enables the education of adults from the partially mentally handicapped to the elderly.
Today's society requires continuous education throughout life. This concept, known as andragogical
didactics or androdidactics, is being developed in the light of the needs of of adults. Andragogy is
applicable in all spheres of continuing education and contributes to the improvement of professional
standards not only in the business environment but also in educational institutions where continuing
education is essential. However, it should be noted that higher education often emphasises classical
pedagogical methods, similar to secondary schools. Andragogy is based on a real-life context and
works with adults as full-fledged individuals with a wealth of experience on which to build new
knowledge. In this way, the information gained is linked to practical experience, which provides an
effective form of learning (Prtcha, (ed.), 2009).

"The mission from beginning to end should be to seek and find a way to make it possible for

teachers to teach less but pupils to learn more, so that shouting, the feeling of ugliness, the

consciousness of futile work have no place in schools.” (Jan Amos Komensky, 1592-1670)

2.3 Lifelong learning and adaptation: the role of universities in a dynamic environment

Adaptation to lifelong learning involves a wide range of processes and activities that enable
individuals to maintain and develop their knowledge, skills and competences throughout their
lives.

These are a dynamic process that requires a constant openness to new learning opportunities and the
ability to adapt to changing conditions in society, the workplace and higher education institutions.
One of the key elements of adaptation to lifelong learning is the ability to reflect on one's own needs
and interests and to actively seek opportunities for development. This may include attending a variety
of courses, seminars, workshops and conferences, as well as using online resources and materials
available via the internet. Universities play a key role in this process by providing formal learning
opportunities that enable individuals to acquire new knowledge and skills in a variety of fields.
Another aspect of adaptation to lifelong learning is the ability to respond flexibly to changes in one's
personal and professional life. This may mean adapting to new work tasks, technologies or work
environments, and actively seeking new opportunities for growth and development. It is also
important to keep an open mind and be willing to take on new challenges and learn from new
experiences. Overall, adaptation to lifelong learning is essential for the personal and professional
growth of individuals in today's ever-changing society. It is a process that requires not only individual
effort and initiative, but also support from educational institutions, higher education institutions and
employers to enable individuals to effectively adapt to new conditions and reach their full potential
(Yang, Schneller, Roche, (ed.), 2015).
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Diagram 2. Diagram of the subject andragogy and its division: diverzity and perspectives of adult
education according to Benes, 2014
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Intentional learning — refers to learning that is based on conscious intention or intent.
Through this type of learning, an individual actively and purposefully seeks new knowledge,
skills, or understanding of a particular topic or area.

Intentional learning is often carried out through structured activities such as courses, seminars,
study groups or individual study with the explicit aim of achieving specific learning
objectives. This approach to learning is the opposite of informal learning, which can take
place spontaneously and unplanned. Intentional learning emphasizes a systematic and
purposeful approach to acquiring new knowledge and skills (Janeckova, 2018).

Incidental learning — is a form of learning that occurs unplanned or unintentionally as a result
of everyday experiences, events or situations. This type of learning is not explicitly guided or
organised, but rather arises from chance situations in which an individual acquires new
information, skills or knowledge. Incidental learning can take place, for example, when
solving problems in the work environment, when interacting with other people, or in normal
everyday activities. This type of learning is often associated with hands-on exploration and
experimentation, which allows individuals to gain new knowledge through their own
experiences and mistakes. Incidental learning plays an important role in the process of
personal development and adaptation as it allows individuals to respond flexibly to new
situations and acquire new skills and competencies over time (Janeckova, 2018).

3. Motivation for lifelong learning in the pedagogical field

Motivation to learn is a key factor influencing young people's career choices. It can often be the case
that an inappropriate choice of university or specialisation can lead to difficulties in finding
employment in a given field. This situation, where a student does not find opportunities to use his or

her ski

1lIs and knowledge after graduation, can be very demotivating, especially in fields that require

complex interpersonal skills, such as special education. However, it is important to note that the

absenc

e of interest or aptitude for a profession does not automatically mean that an individual cannot

be a successful educator. Over time, one's attitude and search for one's own direction may evolve,
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leading to finding one's teaching prowess. It should be remembered that teaching professions often
involve high emotional demands and may be associated with the risk of burnout or dissatisfaction.
For this reason, it is essential that each potential teacher reflects on his or her own motivations and
goals that bring him or her joy and meaning. The ability to self-motivate and the ability to rekindle
an appetite for new challenges are key to long-term success in a teaching environment. Only those
who are able to find inner motivation and manage their emotions can successfully overcome obstacles
and contribute to the development of the educational process.

The authors of this paper see the purpose of teaching as providing help and support to individuals and
perceive pedagogy as a vocation that enables them to contribute to the development of knowledge. It
is important not only to understand the needs of others, but also of oneself, which enables effective
work with human thinking. Only by understanding our own motivations can we begin to understand
the needs of others and contribute to their development (Armstrong, 2009, adapted).

Causes and motives for lifelong learning:

1. Personal interests and passions: Motivation to learn is significantly influenced by individual
interests and passions. When an individual is studying a field of study in which he or she is
genuinely interested and finds satisfaction, he or she is more likely to pursue learning and
develop competence in that field.

2. Goals and aspirations: When an individual sets clearly defined goals that he or she wants to
reach, it provides direction and impetus for his or her learning efforts and personal
development.

3. Praise and recognition: When an individual is recognized for his or her achievements and
abilities, he or she is more likely to feel motivated to continue learning and growing.

4. Support and encouragement: When an individual realizes that they have support from those
around them, they are more likely to be motivated to achieve their learning goals.

5. Experience of success: The positive experience of achieving success and meeting goals can
serve as a powerful motivator for continued learning. When an individual experiences success
and sees their progress, they are more likely to be motivated to continue learning and develop
their skills.

6. Interest in the topic: A natural interest in a particular topic or area of study can play an
important role in motivation to learn. When an individual shows an interest and desire to learn
about a topic, they are more likely to be motivated to explore and deepen their knowledge and
understanding in that area.

7. Experience a positive learning environment: A positive experience with a learning
environment that is supportive and stimulating can positively influence motivation to
learn. When an individual perceives learning as an enjoyable and rewarding activity, he or she
is more likely to be motivated to actively engage in the learning process (Armstrong, 2009).

3.1 A strategy for lifelong development in education for the 21st century

The European Union's strategic documents reflect an approach to lifelong learning in terms of
employment, human resource development and education. In line with current trends and needs, these
documents approach lifelong learning from a comprehensive perspective that includes economic,
environmental and social aspects. The Lifelong Learning Strategy of the Czech Republic derives from
this comprehensive concept. The Lisbon process, which was a decisive moment in defining the
direction of EU policy and action for the 21st century, was launched at the European Council in
2000. This process, which aimed to transform Europe into the most dynamic and competitive
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economy in the world, emphasises the use of knowledge as a cornerstone for sustainable growth, job
creation and the promotion of social cohesion. Lifelong learning is seen as a key element ('MSMT,
2007).

The subsequent European Council in Stockholm in 2001 further developed the Lisbon process in the
field of education. This led to the first official document outlining a comprehensive and unified
European approach to national education and training policies. This document was further
complemented by a detailed work programme for achieving the objectives set, which was endorsed
by the Barcelona European Council in 2002.

This programme, entitled Education and Training in Europe (Vzdélavani 2010), provides a strategic
framework for policy action in the field of education and training at EU level. The European Council
Brussels in May 2003 endorsed five European benchmarks focusing on employment. These indicators
were designed as tools for coordinating Member States' national policies on lifelong learning. Further
assessment and evaluation of the Lisbon Strategy in the field of education and employment was
carried out in the following years. The report of the Employment Task Force, chaired by Wim Kok
and produced in November 2003, stressed the need to promote lifelong learning, but noted that
concrete progress was still weak. Governments are key players in this area and have a key role to play
in promoting and funding lifelong learning *MSMT, 2020).

3.2 The labour market and its impact on competences and education

Nowadays, companies are often characterised by various epithets, e.g. (phrases) including terms such
as "knowledge economy", "knowledge society" and "e-economy". The term 'knowledge economy’
itself indicates the key importance attached to knowledge and education. However, the use of the
term 'knowledge' can be confusing, as in today's economy and labour market, competences are
preferred to mere knowledge.

Without relevant competences, knowledge is useful but
insufficient. Thus, it can be argued that education has a universally recognised importance in
contemporary society (Soukup, Rathousky, 2013).

During the last decades, with the transition from the industrial era to the post-industrial era, we can
observe the ever-increasing importance of education for both individuals and society not only in the
Czech Republic but also in the world in general. The proportion of the population that is educated is
increasing, and the time frame devoted to education is expanding, both in terms of the length of
individual educational stages and the share of education in the overall course of human life. At the
same time, the complexity of the education system and the improvement of its infrastructure are
increasing. Today, approximately one third of the population reaches higher education each year. The
trend in education, including postgraduate studies, is towards extending to the thirty-year
mark. Education, including lifelong learning, is closely related to the issue of competitiveness of
organizations, regions, states or international communities (Plaminek, 2014).

The educational structure of the population is one of the factors influencing the competitiveness of
regions and countries. Education is therefore key to the success of both individuals and
countries. A society composed of a society composed of highly educated individuals has a higher
potential for development, since it is educated and skilled individuals who drive the economic and
cultural development of a society.

International comparisons show that the level of education of a population has an increasing influence
on the prosperity and economic growth of a country. In the Czech Republic, the growth of educational
attainment and the availability of higher education to as many people as possible is a key factor in
improving overall competitiveness compared to other countries. Quality education has become a key
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condition for obtaining quality employment and reducing the risk of unemployment. Income gaps
between individuals with different levels of education are increasing, with the Czech Republic being
one of the countries with the largest income gap between people with lower (secondary) and higher
(university) education (Plaminek, 2014).

It is clear that university-educated individuals are less likely to be unemployed and generally find
employment more easily, achieving better status and higher salaries. Their work is usually more
skilled and interesting. This can be attributed not only to the fact that these individuals are highly
qualified, but also to their greater flexibility, their ability to learn and adapt quickly to new stimuli,
and their better use of new technologies and information.

It is clear from the available statistics that the higher the level of education an individual achieves,
the better he or she adapts to the demands of the labour market and the more flexible he or she is in
responding to changes in the labour market. It is also easier for a university-educated individual to
find employment outside his or her field of study.

A university degree thus provides its holders with the opportunity to achieve a better position and
higher salaries compared to individuals with less education. On the basis of the above relevant
information, we can conclude that education is clearly a profit good that significantly affects the
socio-economic status of an individual. A higher level of education usually brings not only better
financial rewards for work, but is also often associated with a higher quality of life. Education is often
a prerequisite for increasing cultural and social capital, as well as material and financial. The desire
for the highest possible standard of living motivates people to invest in education. The economic
benefits associated with higher education usually bring higher incomes, which are the main
motivating factor influencing an individual's decision to invest in education. It is clear from the above
that the benefits of education are clear both for the individual and for society as a whole. Thus,
education is often referred to as intellectual capital (Siegel, 2007).

3.3 Target

— Identify the key elements of lifelong learning and its importance for the ongoing personal
development of the individual.

— Analyse current trends and approaches to lifelong learning in the context of the changes and
needs of modern society.

— Evaluate the effectiveness of different methods and approaches to lifelong learning in
supporting an individual's personal growth.

— To comparatively assess the advantages and limitations of different models of lifelong
learning and their applicability in different socio-cultural contexts.

— Propose recommendations for optimizing lifelong learning strategies and methods to
maximize their contribution to an individual's personal development.

3.4 Methods

- Systematic literature analysis: a review of relevant professional sources and research papers
on lifelong learning and its impact on personal development.

- Comparative analysis: Comparison of different approaches, models and strategies of
lifelong learning from different countries and cultures to identify their advantages and
limitations.
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4. Results and discussion

Lifelong learning is a key factor for the continuous personal development of individuals in
a modern society that is constantly on the move. This includes both adaptation to new technologies
and changes in working practices, as well as the ability to respond to economic and social
changes. In addition, motivation plays a crucial role in how actively individuals engage in lifelong
learning. Strong motivation can lead to higher engagement and success in learning activities.
Design changes:

Possible changes to improve the situation: it is clear that improving the availability and
diversity of training programmes is essential to better adapt to labour market needs. This includes
a broader range of courses, training and online learning opportunities that are more relevant to current
trends and employer demands. In addition, strengthening support and incentives for individuals to
participate in lifelong learning is key. This can include financial support, mentoring programs, and
personal development support programs to help individuals overcome barriers and achieve learning
goals.

5. Conclusion

Lifelong learning is crucial for continuous personal development and adaptation to dynamic changes
in the labour market. Studies suggest that individuals' active participation in training programmes
throughout their lives leads to higher success rates and better adaptability to new challenges and
technological innovations. However, improving this situation requires expanding and improving the
availability of training programmes. This includes a wider range of courses and training, including
the use of modern technologies for online learning, which will enable individuals to access education
regardless of location and time. Furthermore, promoting personal motivation to learn is important.
Financial support, mentoring programmes and support for personal development can strengthen
individuals' commitment and help overcome barriers that may prevent them from achieving their
educational goals. The benefits of lifelong learning are not limited to the individual level, but can
have wider positive impacts on society as a whole.

Investing in the education of individuals contributes to improving the skills of the workforce,
increases productivity and innovation and strengthens a country's competitiveness. In this respect, the
development and promotion of lifelong learning is therefore a strategic step towards the future that
will benefit not only individuals but also society as a whole.
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Celozivotni vzdélavani: Kli¢ k neustalému osobnostnimu rozvoji
Lifelong learning: The key to continuous personal development
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Abstrakt

Celozivotni vzdélavani je zasadnim faktorem pro neustaly osobnostni rozvoj jedince. Tato prace se
zabyva vyznamem a vlivem celozivotniho vzdé€lavani na osobni riist a rozvoj. Zahrnuje ptehled
soucasnych teorii a vyzkumia tykajicich se vztahu mezi vzdéldvanim a osobnostnim
rozvojem. Analyzuje faktory, které ovliviiuji efektivnost celozivotniho vzdélavani, jako jsou
motivace jedince, dostupnost vzdélavacich zdrojii a podpora ze strany okoli. Dale se zamétuje na
vyhody a vyzvy spojené s celozivotnim vzdélavanim a zdiraziuje jeho kli¢ovou roli v dneSnim
dynamickém a konkuren¢nim prostfedi. Tato prace poskytuje uceleny pohled na vyznam
celozivotniho vzdélavani jako prostredku k osobnostnimu rozvoji a zdiraziiuje jeho relevanci
v moderni spole¢nosti.

Klicova slova: Adaptace, celozivotni vzdélavani, motivace, osobnostni rozvoj, trh prace

Abstract

Lifelong learning is an essential factor for the continuous personal development of an individual. This
paper examines the importance and impact of lifelong learning on personal growth and development.
It includes a review of current theories and research on the relationship between education and
personal development. It analyses the factors that influence the effectiveness of lifelong learning,
such as the motivation of the individual, the availability of educational resources and the support of
the environment. It also looks at the benefits and challenges associated with lifelong learning and
highlights its key role in today's dynamic and competitive environment. This thesis provides
a comprehensive view of the importance of lifelong learning as a means of personal development and
highlights its relevance in modern society.

Key Words: Adaptation, lifelong learning, motivation, personal development, labour market
JEL Klasifikace: 123, 123, 126

1. Uvod

V kontextu moderni spolecnosti, kterd se neustale vyviji a méni, je vzdélani klicovym prvkem pro
individudlni 1 kolektivni Uspéch. Tato prace se zabyva vyznamem celoZivotniho vzdélavani jako
zékladniho pilife pro trvaly osobnostni rozvoj jednotlivce. Vzdélani piestava byt pouze prostiedkem
dosazeni akademickych hodnosti, ale stava se spiSe procesem kontinudlniho u¢eni a adaptace na nové
vyzvy a poznatky. Celozivotni vzdélavani neni pouze o formalnich studijnich programech, ale také
o informalnim uceni, kurzech, seminafich a osobnim rozvoji. Zahrnuje Siroké spektrum aktivit, od
tradicnich Skolnich vzdélavacich programii az po online kurzy, workshopy a mentorské
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programy. V tomto smyslu je celozivotni vzdélavani v souladu s pozadavky moderniho trhu prace,
ktery vyzaduje neustéalé zlepSovani a adaptaci (Matous, et al., 2021).

Diilezitou soucasti tispésSného celozivotniho vzdélavani je motivace jednotlivee. Studie ukazuji, ze
motivovani jedinci jsou 1épe a wucelenéji angazovani ve vzdélavacich aktivitach
a dosahuji lepSich vysledkii. Kromé toho je klicovd také podpora ze strany zaméstnavatell
a spolecnosti jako celku, kterd miize motivovat jedince ke kontinualnimu vzdélavani. Tato prace se
zaméiuje na prehled soucasnych teorii a vyzkumul tykajicich se vztahu mezi vzdélavanim
a osobnostnim rozvojem. Analyzuje faktory, které ovliviuji efektivnost celozivotniho vzdélavani,
a zkouma jeho vyhody a vyzvy. Cilem této prace je poskytnout uceleny pohled na vyznam
celozivotniho vzdélavani jako klice k neustalému osobnostnimu rozvoji v dnesni dobé dynamickych
spolecenskych a ekonomickych zmén (Matous, et al., 2021).

Kromé toho je zde diskutovana role celozivotniho vzdélavani pii zlepSovani zaméstnatelnosti
a konkurenceschopnosti na trhu prace, stejn¢ jako jeho vliv na osobni spokojenost a kvalitu
zivota. Tato prace se také zabyva dilezitosti inkluzivity a pristupnosti vzdélani pro vSechny vrstvy
spolecnosti, aby se zajiStovala rovnost pfilezitosti a socialni mobilita. Andragogika, jako véda
o vzdélavani a uceni se dospélych, je dillezitym aspektem diskuse o celozivotnim vzdélavani. Jeji
vyvoj byl ovlivnén mnoha védnimi obory, coz pfispélo k jejimu propojeni s dal§imi humanitnimi
disciplinami. Andragogika se snazi najit své misto vedle pedagogiky a socidlnich véd v systému
vzdélavani.

Tento védni obor se vyvinul z potteby vytvofit podminky pro vzdélavani dospélych, coz je zékladnim
pilitem celozivotniho vzdé€lavani. I pfes pocatecni kritiku se andragogika postupné ujala jako dulezita
disciplina, ktera ptispiva k osobnostnimu rozvoji a profesnimu rustu dospélych jedinct.

2. Andragogika jako soucast celoZivotniho procesu

, Andragogika je védni a studijni obor zaméreny na veskeré aspekty vzdelavani a uceni se
dospélych. Existuji rozdilné koncepce andragogiky. V nasem pojeti je andragogika specificka
soucast vedy o vychove, vzdelavani a vyucovani. “ (Benes, 2014, s. 11)

Andragogika, jako védni disciplina, se zaméfuje na vychovu a vyucovani dospélych, s cilem zlepsit
a zkvalitnit podminky pro jejich vzdélavani v celém rozsahu. Tento obor je charakterizovan jako
andragogika vzdé¢lavaci, ktera systematicky zkouma a poskytuje vhodné strategie pro rozvoj lidskych
zdroji, firemniho Skoleni a poradenskych aktivit v oblasti celozivotniho vzdélavani
(CZV). Existuje rovnéz specializovany smér nazyvany andragogika personalni, ktera slouzi jako
nastroj pro optimalizaci vykonti pracovnikii v podnikovém prostfedi, udrzovani produktivnich
pracovnich vztaht a efektivniho fizeni a vedeni firem (Paulovcdkova, 2020). Andragogika se
povazuje za pomocnou veédni disciplinu, kterd nejen podporuje tradi¢ni pedagogické pracovniky ve
vzdélavani dospélych, ale také prispiva k rozvoji dal§iho vzdélavani na univerzitni rovni. Propojeni
s univerzitni extenzi pfispiva k rozSifovani vzdé€lanosti nejen pedagogl, ale i Sir$i vefejnosti
a realizaci osvétovych aktivit, coz predstavuje diilezity aspekt ve Sifeni védeckych poznatkd
a prenaseni zazenych informaci na rtizné cilové skupiny posluchaci. Tato ¢innost hraje vyznamnou
roli v zajiSténi piistupu k védeckym informacim pro vefejnost. Popularizace védy prostiednictvim
osvétovych aktivit je klicovym prvkem, ktery napomaha Sifeni povédomi o védé a zvySuje
informovanost nejen ve vzdélavacich institucich, ale 1 v celé spole¢nosti. Timto zplisobem je véda
prezentovana jako atraktivni moznost pro dalsi studium a badatelskou praci, coz ma za nasledek
zvyseni z4jmu o vzdélavani a posiluje pozitivni postoj vetejnosti k védeckému badéani. Dale také
osvétové aktivity napomahaji zaplnéni volného ¢asu jednotlived, ktefi maji zajem o dalsi vzdélavani
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mimo tradi¢ni Skolni struktury, a pfispivaji k jejich osobnimu rozvoji a hledani smyslu Zivota
(Bartonova, 2010).

Schéma 1. Schéma koncepce celozivotniho uceni a vzdélavani podle Vetesky, 2016
L 1 [ 1
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Zdroj: (Veteska, 2016, s. 97), poupraveno autory prace, 2024
2.1 Implementace andragogickych véd

Dé&jiny andragogiky:
= Andragogické déjiny zkoumaji vyvoj oboru, historické prameny a vlivy, které ovlivnily
sméfovani andragogiky v ramci védeckého systému.
Komparativni andragogika:
= Tato disciplina analyzuje, srovnava a hodnoti rizné formy vzdélavani dospélych na globalni
arovni.
Androdidaktika:
= Androdidaktika se zabyva pfimymi didaktickymi metodami, které jsou aplikovany pii
vzdelavani dospélych, a to jak z teoretického, tak praktického hlediska.
Andragogicka diagnostika:
= Tento obor se zaméfuje na teoretické i praktické aspekty diagnostiky v oblasti edukace
dospélych, véetné klasifikace a hodnoceni trovné vzdélavani.
Personalni andragogika:
= Persondlni andragogika, znama také jako andragogika profesniho rozvoje, se zabyva fizenim
a vedenim dospélych jedincii v pracovnim prostiedi a ptilehlych oblastech.
Kulturni andragogika:
= Kulturni andragogika zkouma procesy adaptace a integrace dospé€lych jedincti do kulturniho
a spolecenského prosttedi, s diirazem na jejich identitu a role v rdmci spolecnosti.
Socialni andragogika:
= Socialni andragogika se zaméfuje na socialni integraci dospélych jedincti do spolecnosti a na
zlepSeni mezilidskych vztahti v jejich socidlnim prostiedi.
Specialni andragogika:
= Specidlni andragogika se zabyva vzdélavanim a podporou dospélych osob se specifickymi
potiebami, v€etné osob s mentalnim nebo fyzickym postizenim, s cilem jejich zaclenéni do
spolecnosti a trhu préce.
Gerontagogika:
= Gerontagogika se vénuje vzdélavani a podpote potieb seniort, pficemz klade diraz na
naplnéni jejich volného Casu aktivitami, které ptispivaji k jejich kvalité zivota.
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Andragogicka psychologie:
= Andragogickd psychologie studuje psychologické procesy spojené s ucenim a vzdélavanim
dospélych, a aplikuje psychologické poznatky na optimalizaci vzdélavacich strategii pro
dosp¢clé.
Andragogicka sociologie:
= Andragogickd sociologie zkoumé socidlni aspekty vzdélavani a vychovy dospélych,
s dirazem na interakce mezi jednotlivci a spolecenskymi strukturami.
Andragogické poradenstvi:
= Andragogické poradenstvi se zabyva poskytovanim individualni pomoci a podpory dospélym
osobam v rtiznych Zivotnich situacich, v€etn¢ zmén a krizovych situaci, s diirazem na jejich
vzdélavaci a osobni potieby (Veteska, 2016)

2.2 Celozivotni vzdélavani a jeji vliv na procesy uceni

Andragogika umoziuje vzdélavat dosp€lé jedince od ¢astecné mentalné hendikepovanych az po
seniory. Soucasna spole¢nost vyzaduje kontinudlni vzdélavani béhem celého Zivota. Tento koncept,
znamy jako andragogicka didaktika nebo androdidaktika, se rozviji s ohledem na potieby
dospélych. Andragogika je aplikovatelna ve vSech sférach dalSiho vzdé€lavani a prispiva ke
zkvalitnéni profesnich standardii nejen v podnikatelském prostiedi, ale i ve vzdélavacich institucich,
kde je nezbytna kontinualni edukace. Nicméné, je tieba podotknout, ze vysokoskolské vzdélavani
casto klade dtiraz na klasické pedagogické metody, podobné¢ jako stfedni Skoly. Andragogika vychazi
z redln¢ho Zzivotniho kontextu a pracuje s dospélymi osobami jako s plnohodnotnymi jedinci
s bohatymi zkuSenostmi, na nichz stavi nové poznatky. Timto zplisobem se ziskané informace
propojuji s praktickymi zkusenostmi, coz ptinasi efektivni formu uceni (Pricha, (ed), 2009).

,,Poslanim od zacatku do konce budiz hledati a nalézati zpusob, ktery by umoznil, aby ucitelé
méné ucili, Zaci se vSak vice naucili, aby ve Skolach nemel mista krik, pocit osklivosti, védomi
marné prace. “ (Jan Amos Komensky, 1592-1670)

2.3 Celozivotni vzdélavani a adaptace: Role vysokych $kol v dynamickém prostredi

Adaptace na celozivotni vzdélavani zahrnuje Sirokou Skalu procesii a aktivit, které umoznuji
jednotliveim udrzovat a rozvijet své znalosti, dovednosti a kompetence po cely zivot. Jednd se
o dynamicky proces, ktery vyzaduje neustdlou otevienost k novym pfiilezitostem uceni a schopnost
prizpisobit se meénicim se podminkdm ve spoleCnosti, pracovnim prostiedi a vysokych
Skoléach. Jednim z kli¢ovych prvkl adaptace na celozivotni vzdélavani je schopnost reflektovat své
vlastni potieby a z4jmy a aktivné hledat ptilezitosti k rozvoji. To mlzZe zahrnovat Gc¢ast na rtiznych
kurzech, seminatich, workshopech a konferencich, stejn¢ jako vyuzivani online zdroji a materiala
dostupnych prostiednictvim internetu. Vysoké skoly hraji v tomto procesu klicovou roli tim, ze
poskytuji moznosti formalniho vzdélavani, které umoziuji jednotliveim ziskdvat nové znalosti
a dovednosti v raznych oblastech. DalSim aspektem adaptace na celozivotni vzdélavani je schopnost
flexibiln¢ reagovat na zmény ve svém osobnim a profesnim zivoté. To mlize znamenat pfizpisobeni
se novym pracovnim tkolim, technologiim nebo pracovnim prostfedim, a aktivni hledani novych
prilezitosti pro rust a rozvoj. Dilezité je také udrzovat otevienou mysl a byt ochoten ptijimat nové
vyzvy a ucit se z novych zkuSenosti. Celkové lze fici, Ze adaptace na celoZivotni vzdélavani je
nezbytna pro osobni a profesni rast jednotlivcl v dne$ni neustale se ménici spolecnosti. Je to proces,
ktery vyzaduje nejen individudlni usili a iniciativu, ale také podporu ze strany instituci vzdélavani,
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vysokych Skol a zaméstnavatelti, aby se jednotlivei mohli efektivné ptizplisobit novym podminkam
a dosdhnout svého plného potencialu (Yang, Schneller, Roche, (ed.), 2015).

Schéma 2. Schéma predmétu andragogika a jeho d€leni: Rozmanitost a perspektivy vzdélavani dospélych

podle Benese, 2014

PREDMET
ANDRAGOGIKY

: 1

| celoZivotni vzdélavani a uceni se dospélych v celé jeho §ifi |
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dosahuje vZdy i neplanované uceni | | muZze vést k intencionalnimu uc¢eni

Zdroj: (Benes, 2014, s. 56), poupraveno autory prace, 2024

Legenda:

1.

Intencionalni (zdamérné) uceni — se odkazuje na uceni, které je zaloZzeno na védomém zdméru
nebo umyslu. Timto typem uceni jedinec aktivné a cilen¢ vyhledava nové znalosti, dovednosti
nebo porozumeéni ur€itému tématu nebo oblasti. Intencionalni uceni se casto provadi
prostiednictvim strukturovanych aktivit, jako jsou kurzy, seminare, studijni skupiny nebo
individudlni studium s jasnym cilem dosazeni urcitych vzdélavacich cili. Tento pristup
k uceni je protikladem neformalniho wuceni, které milze probihat spontdnné
a neplanovang. Intenciondlni uceni klade diraz na systematicky a cileny pfistup k ziskavani
novych znalosti a dovednosti (Janeckova, 2018).

Incidentni (nahodné) uéeni — je forma uceni, ktera nastava neplanované nebo neumysiné
jako dusledek kazdodennich zkuSenosti, udalosti nebo situaci. Tento typ uceni neni explicitné
fizeny nebo organizovany, ale spiSe vychazi z ndhodnych situaci, ve kterych jedinec ziskava
nové informace, dovednosti nebo poznatky. Incidentni uceni mtize probihat napiiklad pfti
feSeni problémi v pracovnim prostiedi, pfi interakci s ostatnimi lidmi nebo pii béznych
kazdodennich cinnostech. Tento typ uceni je Casto spojen s praktickym zkouménim
a experimentovanim, které umoziuje jednotliveiim ziskédvat nové poznatky prostfednictvim
vlastnich zkusenosti a chyb. Incidentni uceni hraje dilezitou roli v procesu osobniho rozvoje
a adaptace, protoze umoznuje jednotliveim flexibiln¢ reagovat na nové situace a ziskavat
nové dovednosti a kompetence v prubéhu ¢asu (JanecCkova, 2018).

3. Motivace k celoZzivotnimu vzdélavani v pedagogické oblasti

Motivace k uceni je kliCovym faktorem ovliviiujicim rozhodnuti mladych jedincii v jejich volbé

r~r v

povoléani. Casto se mliZe stat, Ze nevhodna volba vysoké skoly nebo specializace vedou k obtizim pi
nalezeni uplatnéni v daném oboru. Tato situace, kdy student po absolvovani studia nenachézi
moznosti vyuziti svych schopnosti a znalosti, mize byt velmi demotivujici, zejména v oblastech,
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které vyzaduji komplexni mezilidské dovednosti, jako je naptiklad specidlni pedagogika. Nicméng¢ je
dilezité¢ si uvédomit, ze absence zdjmu ¢i piedpokladi pro danou profesi nemusi automaticky
znamenat, Ze jedinec nemize byt Gspésnym pedagogem. Casem se miize vyvijet jeho postoj a hledani
vlastniho sméru, coz mize vést k nalezeni ucitelského umu v pedagogické ¢innosti. Je tfeba mit na
paméti, ze pedagogické profese Casto pfindseji vysoké emocni naroky a mohou byt spojeny s rizikem
vyhoteni nebo nespokojenosti. Z tohoto divodu je nezbytné, aby kazdy potencidlni pedagog
reflektoval své vlastni motivace a cile, které mu ptinasi radost a smysl. Schopnost samo-motivace
a schopnost ozivit chut’ k novym vyzvam jsou kli¢ové pro dlouhodobou uspésnost v pedagogickém
prostiedi. Pouze ti, ktefi jsou schopni nalézt vnitini motivaci a fidit své emoce, mohou Uspésné
prekonavat prekazky a ptispivat k rozvoji vzdélavaciho procesu. Autofi této prace vidi v pedagogické
¢innosti smysl v poskytovani pomoci a podpory jedincim a vnima pedagogiku jako poslani, které mu
umoznuje prispét k rozvoji poznani. Dilezité je nejen chdpat potieby druhych, ale i sebe sama, coz
umoznuje efektivni praci s lidskym myslenim. Pouze pochopenim vlastnich motivaci mizeme zacit
porozumét potfebam druhych a ptispét k jejich rozvoji (Armstrong, 2009, upraveno).

Pric¢iny a motivy k celoZivotnimu vzdélavani:

1. Osobni zajmy a vasné: Motivace k uceni je podstatné¢ ovlivnéna individudlnimi zajmy
a vasnémi. Kdyz jedinec studuje obor, ktery ho opravdu zajima a ktery mu pfinasi uspokojent,
oblasti.

2. Cile a aspirace: Stanoveni konkrétnich cili a aspiraci miize fungovat jako klicovy hnaci
motor motivace k uceni. Kdyz si jedinec stanovi jasné definované cile, ke kterym se chce
dostat, poskytuje to smér a podnécujici silu pro jeho uc¢ebni snahy a osobni rozvoj.

3. Pochvala a ocenéni: Pozitivni zpétnd vazba a ocenéni za dosazené uspéchy maji tendenci
posilovat motivaci k uceni. Kdyz je jedinec ocenén za své uspéchy a schopnosti, je
pravdépodobnéjsi, ze se bude citit motivovan k dalsimu uceni a rastu.

4. Podpora a povzbuzeni: Podpora a povzbuzeni ze strany rodiny, pratel a pedagogti mohou
hrat klicovou roli v podpote motivace k uceni. Kdyz si jedinec uvédomuje, Ze ma podporu ze

5. Zazitek z uspéchu: Pozitivni zkuSenost s dosazenim uspéchu a splnénim cili mtze slouzit
jako silny motivacni faktor pro dalsi uc¢eni. Kdyz jedinec proziva Gspéch a vidi svlij pokrok,

6. Zajem o dané téma: Piirozeny zajem o konkrétni téma nebo oblast studia mtze hrat dilezitou
roli v motivaci k u¢eni. Kdyz jedinec projevuje zdjem a touhu po poznani daného tématu, je
pravdépodobné;jsi, Ze bude motivovan prozkoumat a prohloubit své znalosti a porozuméni
v dané oblasti.

7. ZKkuSenost s pozitivnim u¢ebnim prostiedim: Pozitivni zkuSenost s u¢ebnim prostredim,
které je podporujici a stimulujici, mize pozitivné ovlivnit motivaci k uceni. KdyZ jedinec
vnima uceni jako pfijemnou a obohacujici Cinnost, je pravdépodobnéjsi, ze bude motivovan
k aktivnimu zapojeni do uc¢ebniho procesu (Armstrong, 2009).

3.1 Strategie celozZivotniho rozvoje ve vzdélavani pro 21. stoleti

Strategick¢é dokumenty Evropské unie reflektuji pfistup k celoZivotnimu uceni z hledisek
zaméstnanosti, rozvoje lidskych zdroji a vzdélavani. Tyto dokumenty, v souladu s aktualnimi trendy
a potfebami, pfistupuji k celozivotnimu uceni z komplexni perspektivy, ktera zahrnuje jak
ekonomické, tak environmentélni a socidlni aspekty. Strategie celozivotniho udeni Ceské republiky
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se odvozuje z tohoto komplexniho pojeti. Lisabonsky proces, jenz byl rozhodujicim momentem
v definovani sméru politiky a ¢innosti EU pro 21. stoleti, byl zahdjen na zasedani Evropské rady
konkurenceschopné ekonomiky svéta, klade diiraz na vyuziti znalosti jako zdkladniho kamenem pro
udrzitelny rast, tvorbu pracovnich mist a podporu socialni soudrznosti. Celozivotni uceni je zde
povazovano za kli¢ovy prvek (‘MSMT, 2007).

Nasledujici zasedani Evropské rady v Stockholmu v roce 2001 dale rozpracovalo Lisabonsky proces
v oblasti vzdélavani. To vedlo k vytvoreni prvniho oficidlniho dokumentu, ktery nastinil komplexni
a sjednoceny evropsky pfistup k narodnim politikdm v oblasti vzdélavani a odborné ptipravy. Tento
dokument byl dale doplnén podrobnym pracovnim programem pro dosazeni stanovenych cild, ktery
byl schvalen na zasedani Evropské rady v Barceloné v roce 2002.

Tento program, nazvany Vzdélavani a odborna piiprava v Evropé (Vzdélavani 2010), poskytuje
strategicky ramec pro politickd opatfeni v oblasti vzdélavani a odborné piipravy na urovni EU.
Evropska rada v Bruselu v kvétnu 2003 schvalila pét evropskych srovnavacich ukazateli zaméfenych
na oblast zaméstnanosti. Tyto ukazatele byly navrzeny jako néstroje pro koordinaci narodnich politik
Clenskych statli v oblasti celozivotniho uceni. Dalsi posouzeni a hodnoceni Lisabonské strategie
v oblasti vzdélavani a zaméstnanosti bylo provadéno v nasledujicich letech. Zprava Pracovni skupiny
pro zaméstnanost, vedenda Wimem Kokem a vypracovana v listopadu 2003, zdaraznila potiebu
podpory celozivotniho uceni, avSak konstatovala, Ze konkrétni pokrok je zatim slaby. Klicovymi
aktéry v této oblasti jsou vlady, které maji klicovou roli v podpote a financovani celozivotniho uceni
(*MSMT, 2020).

3.2 Trh prace a je vliv na kompetence a vzdélavani

V dnesni dobé jsou spolecnosti ¢asto charakterizovany riznymi epitety napi. (fraze), mezi néz patii
pojmy jako "znalostni ekonomika", "znalostni spolec¢nost" a "e-ekonomika". Vyraz ,,znalostni
ekonomika“ sama o sob¢€ naznacuje kliCovy vyznam, ktery se piiklada znalostem a vzdélani. Nicmén¢
pouziti pojmu ,,znalostni mtize byt matouci, nebot’ v dneSni ekonomice a na trhu prace jsou
kompetence preferovany pred pouhymi znalostmi. Bez pfislusnych kompetenci jsou znalosti sice
uzitecné, avSak nedostatecné. Lze tedy tvrdit, Ze vzdélani mé v soucasné spolecnosti vSeobecné
uznavany vyznam (Soukup, Rathousky, 2013).

V prubéhu poslednich desetileti, s piechodem od industridlni éry k éfe postindustrialni, 1ze pozorovat
stale rostouci dulleZitost vzdélani jak pro jednotlivee, tak pro spole¢nost nejen v Ceské republice, ale
1 ve svété obecné. Zvysuje se podil populace, ktera se vzdélava, a rozsifuje se ¢asovy ramec vénovany
vzdélavani, jak z hlediska délky jednotlivych vzdé&lavacich etap, tak 1 podilu vzdélavani na celkovém
pribéhu lidského Zivota. Soucasné s tim dochdzi k vzriistu komplexity vzdélavaciho systému
a zdokonaleni jeho infrastruktury. V dnesni dobé dosahuje vysokoskolského vzdélani piiblizné tietina
populace kazdoro¢niho ro¢niku. Trend vzdélavani, vcetné postgradudlniho studia, sméfuje
k prodluzovani do hranice tficeti let. Vzdelavani, véetné celozivotniho vzdélavani, tizce souvisi
s problematikou konkurenceschopnosti organizaci, regionti, statll ¢i mezinarodnich spolecenstvi
(Plaminek, 2014).

Struktura vzdé¢lanosti populace je totiz jednim z faktorti ovliviiujicich konkurenceschopnost regionti
1 stath. Vzdélani je tedy kliCem k uspéchu jak jednotlivcl,, tak zemi. Spole¢nost slozena
z vysoce vzdélanych jednotlived mé vyssi potencial k rozvoji, nebot” pravé vzdelani a kvalifikovani
jednotlivci jsou hnaci silou ekonomického a kulturniho rozvoje spolecnosti.

Mezinarodni srovnani dokazuji, Ze Groven vzd¢lani obyvatelstva ma stale vétsi vliv na prosperitu
ackonomicky rast dané zem¢.
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Rist Grovné vzdélani a dostupnost vys§iho vzdélani pro co nejvétsi pocet obyvatel je v Ceské
republice kliCovym faktorem pro zlepsSeni celkové konkurenceschopnosti v porovnani s ostatnimi
zemémi. Kvalitni vzdélani se stalo klicovou podminkou pro ziskani kvalitniho zaméstnani a snizeni
rizika nezaméstnanosti. Rozdily v pfijmech mezi jednotlivci s riznym vzdélanim se stale zvétsuji,
piicemz Ceska republika patii k zemim s nejvétsim rozdilem v piijmech mezi lidmi s niZ§im
(stfednim) a vys$Sim (vysokoskolskym) vzdélanim (Plaminek, 2014).

Je zjevné, ze vysokoskolsky vzdélani jednotlivci maji mensi riziko nezaméstnanosti a obecné€ snadnéji
nachdzeji zaméstnani, dosahuji lepSiho postaveni a vysSSich plati. Jejich prace je obvykle
kvalifikovanéjsi a zajimavéjsi. To lze pfiCist nejen skuteCnosti, ze tito jednotlivei jsou vysoce
kvalifikovani, ale také jejich vétsi flexibilité, schopnosti rychle se ucit a adaptovat na nové podnéty,
a lepSimu vyuziti novych technologii a informaci. Z dostupnych statistik je jasné, ze ¢im vyssi roven
vzdélani dosahne jedinec, tim 1épe se prizpisobuje pozadavkiim trhu prace a pruznéji reaguje na jeho
zmény. Vysokoskolsky vzd€lany jedinec také snadné€ji nachézi zaméstnani 1 mimo sviij obor studia.
Vysokoskolsky diplom tak poskytuje jeho drzitelim pfilezitost k dosazeni lepSiho postaveni
a vyssiho platu ve srovnani s jedinci s niz§im vzdélanim. Na zakladé uvedenych relevantnich
informaci miizeme konstatovat, ze vzdélani je jednoznacné profitabilnim statkem, ktery vyznamné
ovlivituje socioekonomicky status jednotlivce. Vyssi urovenn vzdélani obvykle ptfindsi nejen lepsi
finan¢ni odménu za préci, ale také Casto spojeni s vyssi kvalitou zivota. Vzdélani je ¢asto nezbytnym
piredpokladem pro zvySeni kulturniho a socidlniho kapitalu, stejné jako materialniho
vyhody spojené s vyssim vzdélanim, obvykle piinasi vyssi piijmy, které jsou hlavnim motivacnim
faktorem, ktery ovliviiuje rozhodnuti jednotlivce investovat do vzdélani. Z uvedeného je ziejmé, ze
piinos vzdélani je ztetelny jak pro samotné jedince, tak pro celou spole¢nost. Vzdélani je tak Casto
oznacovano jako intelektualni kapital (Siegel, 2007).

3.3 (il

— Identifikovat kli¢ové prvky celozivotniho vzdélavani a jeho vyznam pro neustaly osobnostni
rozvoj jednotlivce.

— Analyzovat soucasné trendy a pristupy k celozivotnimu vzdélavani v kontextu zmén a potieb
moderni spole¢nosti.

— Zhodnotit efektivnost riznych metod a pfistupli k celozivotnimu vzdélavani v podpote
osobnostniho rdstu jednotlivce.

— Komparativné posoudit vyhody a omezeni riiznych modelt celozivotniho vzdélavani a jejich
aplikovatelnost v riznych sociokulturnich kontextech.

— Navrhnout doporuceni pro optimalizaci strategii a metod celozivotniho vzdélavani s cilem
maximalizovat jejich pfinos pro osobnostni rozvoj jednotlivce.

3.4 Metody

— Systémova analyza literatury: Prozkoumani relevantnich odbornych zdrojii a vyzkumnych
praci tykajicich se celoZivotniho vzdélavani a jeho vlivu na osobnostni rozvoj.

— Komparativni analyza: Porovnani rGznych pfistup, modelli a strategii celoZivotniho
vzdélavani z riznych zemi a kultur s cilem identifikovat jejich vyhody a omezeni.
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4. Vysledky a diskuse

Celozivotni vzdélavani je klicovym faktorem pro neustdly osobnostni rozvoj jednotlivci
v moderni spole¢nosti, ktera je neustdle v pohybu. To zahrnuje jak adaptaci na nové technologie
a zmény v pracovnich postupech, tak i1 schopnost reagovat na ekonomické a spolecenskeé
zmény. Kromé toho, motivace hraje zasadni roli v tom, jak aktivné se jednotlivci zapojuji do procesu
celozivotniho vzdélavani. Silna motivace mize vést k vyS$s$i angazovanosti a Uspéchu v ramci
vzdélavacich aktivit.

NavrZeni zmén:

Mozné zmény pro zlepSeni situace: Je ziejmé, Ze zlepSeni dostupnosti a rozmanitosti vzdélavacich
programi je nezbytné pro lepsi ptizplisobeni se potiebam trhu prace. To zahrnuje $ir$i nabidku kurza,
Skoleni a moZnosti online vzdélavani, které budou 1épe odpovidat aktualnim trendim a pozadavkim
zaméstnavatelti. Kromé toho, posileni podpory a motivace pro jednotlivce k tcasti na celozivotnim
vzdélavani je klicova. To miiZze zahrnovat finanéni podporu, mentorské programy, a programy
podpory osobniho rozvoje, které pomohou jednotliveim piekonat piekazky a dosahnout vzdélavacich
cilt.

5. Zavér

Pro neustaly osobnostni rozvoj a adaptaci na dynamické zmény trhu prace je klicové celozivotni
vzdélavani. Studie naznacuji, Ze aktivni Gi€ast jednotlivct ve vzdélavacich programech po cely jejich
zivot vede k vySSi UspéSnosti a lepSi pfizplisobivosti novym vyzvam a technologickym
inovacim. Nicméné, zdokonaleni této situace vyZaduje rozsifeni a zlepSeni dostupnosti vzdélavacich
programi. To zahrnuje $ir$i nabidku kurzi a Skoleni, véetné vyuZziti modernich technologii pro online
vzdélavani, coz umozni jednotliveim piistup k vzdélani nezévisle na misté a ¢ase. Dale je dulezita
podpora osobni motivace k vzdélavani. Finanéni podpora, mentorské programy a podpora osobniho
rozvoje mohou posilit angaZovanost jednotlivc a pomoci prekonat prekazky, které by jim mohly
branit v dosazeni jejich vzdélavacich cilti. Vyhody celozivotniho vzdélavani nejsou omezeny pouze
na individudlni Groven, ale mohou mit Sir$i pozitivni dopady na spolecnost jako celek. Investice do
vzdélani jednotlivet ptispiva k zlepSeni kvalifikace pracovni sily, zvySuje produktivitu a inovativnost
a posiluje konkurenceschopnost zemg. V tomto ohledu je tedy rozvoj a podpora celoZivotniho
vzdélavani strategickym krokem smérem k budoucnosti, ktery pfinese prospéch nejen jednotlivelim,
ale 1 celé spolecnosti.
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Vliv Kkritérii pristupnosti na vnimani kvality klientem vyZadujicim pristupné
turistické sluzby v Moravskoslezském kraji

Zorkova Dagmar
Panevropska univerzita, Praha, Ceska republika

Abstrakt

Clanek se zabyva problematikou pfistupného turismu. V Givodni &asti jsou analyzovany definice
piistupného turismu a pfedstavena teoretickd vychodiska. Analytickd cast Clanku interpretuje
vysledky primarniho vyzkumu v Moravskoslezském kraji. Cilem vyzkumu bylo zjisténi vlivu, ktery
mayji kritéria pfistupnosti na vnimani kvality celkové turistické sluzby, a to u klienti se specifickymi
pottebami. Vyzkum prokézal vliv pfistupnosti na vnimani kvality sluzby.

Klic¢ova slova: piistupnost, bezbariérovost, specifické potieby, kvalita, turismus, sluzby

Abstract

The article deals with the issue of accessible tourism. In the introductory part, the definitions of
accessible tourism are analysed and the theoretical background is presented. The analytical part of
the paper interprets the results of primary research in the Moravian-Silesian region. The aim of the
research was to determine the influence of accessibility criteria on the perception of the quality of the
overall tourist service among clients with specific needs. The research showed the influence of
accessibility on the perception of service quality.

Key Words: accessibility, barrier-free, specific needs, quality, tourism, services
JEL Klasifikace: 183

1. Uvod

V Ceské republice je cestovni ruch povaZovan za vyznamné odvétvi narodniho hospodafstvi,
ovlivityjici svym multiplika¢nim efektem dalSi odvétvi a oblasti ekonomiky. Z mohutného ristu v§ak
vyplynulo také nebezpeci postupného niceni vlastnich ptfedpokladi existence cestovniho ruchu, coz
nasledné vedlo k otevieni problematiky udrzitelnosti, ktera ma ekonomické, ekologické a socialni
aspekty.

ZvySovani vyznamu spolecenské odpovédnosti firem s sebou nésledné ptineslo vznik arozvoj
cestovniho ruchu pro viechny® socidlniho* a piistupného cestovniho ruchu, ktery je predmétem
tohoto pfispévku. Vyznamnym faktorem, ktery bude stile vyrazngji ovliviiovat piistupnost
turistickych sluzeb, je demograficky trend starnuti populace, ktery je ziejmy bez ohledu na to, zda se
jedné o zem¢ Evropské unie nebo globalni trh.

3Cestovni ruch pro viechny usiluje o vytvafeni pfistupnych turistickych destinaci a produktdi a pfijima opatieni, ktera
umozni cestovat a plnohodnotné vyuzivat sluzby cestovniho ruchu v§em skupindm potencialnich zakaznikl bez ohledu
na jejich ekonomickou situaci, pfi respektovani jejich jedinecnosti a individuality. Zdroj: Kazuist, ENAT, NRZP
a Trianon, (2010).

4Socidlni cestovni ruch obsahuje viechny iniciativy, které zptistupfiuji CR osobam se zvlastnimi potfebami, predevsim
pak lidem s nizkymi pfijmy. Zahrnuje ¢innosti organizované odborovymi organizacemi, zaméstnavateli, vladou, mistnimi
samospravami. Na mezinarodni tirovni se touto problematikou zabyva OITS Mezinarodni organizace pro socialni CR.
Zdroj: Kazuist, ENAT, NRZP a Trianon (2010).

104



2. Vymezeni pristupného turismu
2.1 Definice

Ptistupnost v turismu vychazi z filozofie ,,univerzalniho designu,* kterd je Mezinarodnim Centrem
pro univerzalni design definovana jako design vyrobki a prosttedi, pouZitelny pro vSechny lidi, v co
nejvétsi mife, bez nutnosti Gprav nebo specializovaného designu (Burgstahler, 2015). Ceska autorka
Navratilova (2011, s. 3) popisuje univerzalni design jako pfistup k navrhovani, jeZ se dnes posunuje
k tzv. inklusivnimu designu: ,,Produkty, budovy, prostiedi, ale také sluzby navrzené a fungujici
v tomto duchu, jsou pouzitelné pro co nejvice lidi v rozumné mite na celosvétové urovni, v mnoha
riznych situacich, a to bez nutnosti specidlnich Gprav nebo specialniho feseni.” Z celosvétového
hlediska povazuje fada autorti ,,univerzalni design za paradigma, které rozsifuje pojeti kontinualnich
cest, pristupnosti a mobility a bezbariérového prostredi, véetné zaclenéni mezigeneracniho planovani,
které uznava spojitost mezi starnutim, postizenim a vyvojem schopnosti lidi v pritb&éhu jejich Zivota*
(Aslaksen, Bergh, Bringa, a Heggem, 1997; Ostroff, 2001; Steinfeld a Shea, 2001, in: Darcy,
Cameron a Pegg, 2010, s. 519).
Ptistupny cestovni ruch je v odborné literatuie definovan z riznych pohledt, Buhalis a Darcy (2011,
s. 10) jej povazuji za ,,cestovni ruch zahrnujici a vyzadujici spolupraci vSech zi¢astnénych stran.
Vysledkem této spoluprace je univerzalné navrzeny turisticky produkt, sluzby a prostiedi, které
umoziiuji lidem se specifickymi pozadavky na pfistupnost, vcetné mobility, zraku, sluchu
a kognitivnich funkci, samostatnou rovnopravnou a dastojnou ucast na turismu.* V této definici je
zdiraznén celoZivotni pfistup ke klientim.
Jako na komplexni, viceslozkovy proces pohlizi na ptistupny turismus Darcy (2006), pfi¢emz se na
ném podili vefejnopravni, podnikatelské a obcanské slozky. Vysledkem tohoto procesu je, Ze lidé se
zdravotnim postizenim a seniofi mohou béhem uzivani vSeobecnych produkti cestovniho ruchu
fungovat nezavisle, rovnopravné a diistojné. V ¢eském prostiedi se této problematice vénovala
spolecnost Kazuist, jez povazuje za cil pfistupného turismu ,,odstraiiovani ¢i potlaCovani piekazek,
které ur€itym skupindm zékazniki cestovani komplikuji nebo je od ucasti na cestovnim ruchu
odrazuji. Pfistupnost vyjadiuje moznost vSech navstévnika (s riznymi potfebami a schopnostmi)
turistické destinace mit jednoduchy pfistup k zatizenim, stavbam, doprave informacim, komunikaci,
atrakcim a jinym sluzbam, aktivné se zapojit do programu a akci pro hosty a mit z nich prospéch.
Odrézi se v ni také kompetence persondlu, jmenovité schopnost reagovat na specifické potieby
zékazniki*“(Kazuist, ENAT, NRZP, Trianon, 2010, s. 2 - 3).
Z komparace vySe uvedenych pohledi na pfistupny turismus lze shrnout jeho zakladni
charakteristiky:

e univerzalné navrzeny turisticky produkt (sluzby) a prostiedi v destinaci,
celoZivotni pfistup ke klientim,
nezavislost a distojnost klientt,
lidské pravo,
podnikatelska ptilezitost,
pfinos pro vsechny.
Ptistupnost nabidky turistickych sluZeb je tvofena dimenzemi:

o fyzicka, tj. bezbariérova piistupnost (budovy a prostiedi, doprava, infrastruktura),

e informacni piistupnost (spolehlivost informaci, informace o bezbariérovosti, pfistupné

komunikac¢ni kanaly, standardy pro posuzovani pfistupnosti),
e komunikacni pfistupnost (komunikace personalu s klienty, schopnost feSit individudlni
pozadavky),
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e ckonomicka ptistupnost (vybér z riznych cenovych urovni).
Sestakova a Lupa¢ (2010, s. 9) definuji fyzickou piistupnost neboli bezbariérovost): ,,pojem
bezbariérova piistupnost a uzivani stavby zahrnuje soubor technickych, pfipadné technicko-
administrativnich opatfeni, zajistujicich samostatny pohyb (tzn. bez pomoci dalsi osoby) a uzivani
staveb osobami s omezenou schopnosti pohybu nebo orientace.*

2.2 Segmenty potenciglnich klienti p¥istupného turismu v Ceské republice

Mezi segmenty potencialnich zakaznikl ptistupného turismu, majici béhem cestovani specifické
potieby (pro ucelu vyzkumu jsou oznaceny zkratkou OV, tedy osoby vyzadujici ptistupné prostredi)
patfi:

e osoby ve véku nad 65 let,

e osoby znevyhodnéné zdravotnim postizenim,

e osoby doprovazejici déti do tii let

e téhotné Zeny,

e osoby alergické,

e 0soby s chronickym onemocnénim,

e osoby s onemocnénim vnitinich organt,

e osoby s akutnim urazem znemoziujicim pohyb,

e 0soby obézni, malého nebo nadmérného vzristu, s objemnymi zavazadly apod.
Ptficemz hlavnimi nejvyznamnéj$Simi segmenty jsou lidé ve veku nad 65 let, lidé znevyhodnéni
zdravotnim postizenim a lidé doprovazejici déti do tfi let. Pocet osob v téchto segmentech Cini v Ceské
republice vice nez 3 milidony osob, z toho v Moravskoslezském kraji se jednd o 393 966 osob, jak je
patrné z tabulky 1.

Tabulka 1 Pocet osob v hlavnich segmentech piistupného turismu v CR

Segment piistupného Poéet osob v CR Pocet osob v MSK
turismu
Osoby nad 65 let 1 825 544 207 466
Osoby se zdravotnim 1077 673 125 238
postiZzenim
Osoby s détmi do tii let 325254 61262
Celkem 3228471 393 966

Zdroj: CSU, 2013
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3. Cil a metody

Cilem vyzkumu bylo zjistit vliv bezbariérové, informa¢ni a komunikaéni pfistupnosti® na vnimani
kvality klienty, ktefi vyZaduji ptistupnost (bezbariérovost — zkratka bb).

3.1 Design vyzkumu

Metoda: Setfeni typu Survey
Vybér vzorku: kombinace kvotniho vybéru a tasudkového vybéru
Zpusob sbéru dat, nastroj: osobni dotazovani, zdznamovy arch pro fizeny rozhovor
Réamec vyberového souboru: vybérovy soubor je dan osobami, které vyzaduji ptistupné prostiedi
(zkratka OV — osoby vyZzadujici pfistupnost),
Skupina OV zahrnuje respondenty z podskupin:

e osoby doprovazejici déti do tii let (OsD),

e 0soby zdravotn¢ znevyhodnéné — postizené (OZP),

e osoby ve véku nad 65 let (On65).
Specifikace vybérového souboru OV probihala dle nasledujicich kontrolnich znakt: osoby vyzadujici
pristupnost, osoby aktivné cestujici.
Velikost vzorku: vypocet velikosti vzorku vychazel ze vzorci a postupt Kozla, Mlynatfové
a Svobodové (2011, s. 198-199): n> (z2 x p x q) / A2. Celkova velikost vzorku ¢inila 234
respondentli. Vzorek respondentti je roz¢lenén do tfi podskupin, jejichz relativni ¢etnosti odpovida;ji
jejich zastoupeni v populaci MSK,® jak charakterizuje nasledujici tabulka 2.

Tabulka 2: Vzorek respondentt ve skupiné OV vzhledem k populaci MSK

Vybrané Pocet osob Podil na Podil na Pocet Podil
podskupiny ze v MSK celkové skupiné OV | respondentii | respondentii
skupiny OV populaci v MSK (%) ve vzorku na vzorku
MSK (%) (%)
Osoby nad 65 let 207 466 17 53 105 45
véku
Osoby zdravotn? 125 238 10 31 68 29
postizeneé
Osoby 61262 5 16 61 26
doprovazejici déti
Celkem 393 966 32 234

Zdroj: CSU, 2013

Data byla sesbirdana ve vSech Sesti turistickych oblastech Moravskoslezského kraje, ve dvanécti
turistickych cilech (atraktivitach) vybranych z hlediska navstévnosti. Pfi¢emz zohlednén byl také typ
turistického cile (technicky, historicky, kulturni, zabavni atd.). Dotazovani probihalo v prostorach

SEkonomicka piistupnost jako &tvrtd dimenze neni do vyzkumu zahrnuta.

6 B&hem redlného dotazovani v terénu musely byt vzaty v Gvahu skuteCnosti, vyplyvajici z dosazitelnosti danych
podskupin. Osoby zdravotné postizené necestuji v takové mire, aby bylo realné se dotazovat planovaného poctu
respondentli ve vybranych turistickych atraktivitach (tuto skute¢nost autorka predpokladala a byla také potvrzena béhem
pilotaze). Z tohoto diivodu byly tyto osoby osloveny v 1aznich Klimkovice, které jsou samy o sob¢ turistickou atraktivitou,
ale ptivodné v planu vyzkumu nefigurovaly. Co se tyka ochoty jednotlivych podskupin odpovidat na otazky dotazniku,
nejvetsi neochota se projevila u podskupiny osoby nad 65 let, naopak nejvétsi ochota u podskupiny osoby s détmi.
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turistickych atraktivit, ubytovacich a stravovacich sluzeb’ a v informa¢nich centrech, coz predstavuje
zakladni typy subjektii cestovniho ruchu. Sbér dat probihal v rozmezi let 2016-2019.

3.2 Hodnocena kritéria3

Ptistupnost je znak kvalitativni nomindlni a jako takovy nabyva kategorie, rozdéIné do tii dimenzi:
e dimenze bezbariérovosti: 8 kritérii (bezbariérovost parkovisté, pristupu k objektu, vstupu,
vnitinich prostor, mistnosti pro stravovani, WC, mistnosti pro déti, pokoje)
e dimenze informacni: 4 kritéria (obsah informaci, srozumitelnost informaci, velikost pisma,
informace o bezbariérovosti)
e dimenze komunikaéni: 3 kritéria (profesionalita persondlu, vstiicnost, feSeni individualnich
pozadavk).
Vyse uvedenym dimenzim odpovidaji baterie otazek, seskupené do tabulek, za ucelem komparace
miry vlivu pfistupnosti na vnimani podskupin klient vyzkumu.
U Skélovych otazek byl vliv kritérii piistupnosti hodnocen na Skale od 0 do 5, pro ptehlednost
vysledktl byly v jednotlivych dimenzich pfistupnosti stanoveny Ctyti kategorie:
e 0 znamena Zadny vliv, tato hodnota byla do Skély zafazena, aby byl nalezen rozdil mezi
klienty, kteti neshledavaji zadny vliv dan¢ho kritéria na kvalitu (nespojuji dané kritérium
s kvalitou a pravdépodobné je to dosud nikdy nenapadlo) a klienty, kteti hodnoti vliv daného
kritéria na kvalitu hodnotou 1 (tedy jeho vlivu na kvalitu jsou si védomi, ale povazuji ho za
velice nizky),
e 1,2 znamena nizky vliv,
e znamena stiedni vliv,
e 4, 5 znamena vysoky vliv na kvalitu.
Zaznamovy arch je uveden v ptiloze ¢.1. Vzhledem k charakteru téchto otazek jsou pouzity hodnotici
Skaly. Vyhodnoceni dat primarniho vyzkumu bylo provedeno s vyuzitim testu nezavislosti chi-
kvadrat pro kontingenéni tabulku a Pearsonova kontingenéniho koeficientu’.

4. Vysledky a diskuse

V procesu vybéru se o bezbariérovost objektu zajimaly samoziejmé nejvice osoby zdravotné
postizené (93 %) a mira z4jmu osob s détmi (38 %) a osob nad 65 let (41 %) se lisila pouze o 3 %,
coz dokazuje, Ze tyto segmenty maji béhem cestovani v tomto ohledu podobné potieby, coz je patrné
z grafu 1.

"Byla vybiradna ubytovaci a stravovaci zafizeni, kterd jsou pro navitévnika dosazitelna z turistické atraktivity.

8 Zafazeni kritérii do vyzkumu vychazelo z vysledki Vyzkumu poptavkové strany piistupného turismu (Zorkova, 2014)
9 Test nezavilosti chi kvadrat je zakladnim testem pouZzivanym ke zjistovani vzajemné zavislosti dovu kategorialnich
znakl (jedna se o proménné nominalni, ordinalni nebo kvantitativni). Testovana dvojice znaku byla vzdy nejprve
analyzovana prostfednictvim relativnich ¢etnosti znazornénych graficky, nasledovalo testovani testovani nezavislosti na
zéklad¢ stanoveni nulové a aalternativni hypotézy a poté vypocet Pearsonova kontingencéniho koeficientu. V ramci
vyzkumu jsou testovanymi dvojicemi znakl Segment respondentii a Vliv kritérii pfistupnosti na celkovou kvalitu.
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Graf 1: Zajem o bezbariérovost objektu pii vybéru (v %)
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Zdroj: vlastni vyzkum
Vliv jednotlivych osmi kritérii bezbariérovosti na vnimani kvality sluzby ukazuje nasledujici graf 2.

Graf 2: Vliv dimenze bezbariérovost na vnimani celkové kvality sluzby
(podskupiny OsD, OZP, On65 a OV celkem; primérna odpoved’)
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Zdroj: vlastni vyzkum

Hodnoceni dimenze bezbariérovosti respondenty skupiny OV lze povazovat spiSe za umirnéné,
odpovédi jsou rozlozeny v ramci celé hodnotici Skaly. Z hlediska miry vlivu na vnimani kvality
prevladaji odpovédi odpovidajici sttednimu a vysokému vlivu. VSechny podskupiny vykazuji potiebu
bezbariérovosti, mira jeji dilezitosti je vSak rozdilna. (Kritérium Mistnost pro déti vykazuje jiné
vysledky neZ ostatni kritéria dimenze bezbariérovosti. Jedna se o kritérium, jehoz podstatou neni
bezbariérovost ale spiSe vybavenost).

Naésledujici graf 3 zobrazuje hodnoceni vlivu kritérii informac¢nich na kvalitu celkové sluzby.
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Graf 3: Vliv informac¢ni dimenze na vniméani celkové kvality sluzby
(podskupiny OsD, OZP, On65 a OV celkem; primérna odpovéd)
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Zdroj: vlastni vyzkum

V hodnoceni kritérii informaéni dimenze ptevladaji odpovédi odpovidajici vysokému vlivu na
kvalitu. Ohodnoceni kritérii komunikace za¢ina dokonce na hodnoté 4,1.

Graf 4 zobrazuje hodnoceni posledni, tfeti dimenze, konkrétné jaky vliv mé obsah a kvalita informaci
na kvalitu celkové sluzby.

Graf 4: Vliv komunika¢ni dimenze na vnimani celkové kvality sluzby
(podskupiny OsD, OZP, On65 a OV celkem; primérna odpovéd)
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Zdroj: vlastni vyzkum

Z hodnoceni komunika¢ni dimenze vyplyva, Ze vliv profesionality a vstficnosti personalu 1 feSeni
individualnich pozadavki povazuji v§echny podskupiny za velice dilezité.
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Nasledujici graf 5 se vénuje komparaci vysledkt vlivu na kvalitu u vSech hodnocenych dimenzi
piistupnosti.

Graf 5: Komparace vysledki — vliv bezbariérové, informacni a komunikacni dimenze na vnimani celkové
kvality sluzby
(podskupiny OsD, OZP, On65 a OV celkem; primérna odpoved)
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Zdroj: vlastni vyzkum

Mira vlivu dimenzi bezbariérovost, informace, komunikace na vnimani kvality celkové sluzby:
e dimenze bezbariérovost: OsD stiedni, OZP vysoky, On65 sttedni, souhrn skupina OV stiedni

vliv

e dimenze informaéni: OsD vysoky, OZP vysoky, On65 vysoky, souhrn skupina OV vysoky
vliv

¢ dimenze komunikaéni: OsD vysoky, OZP vysoky, On65 vysoky, souhrn skupina OV vysoky
vliv

Vysledek vyzkumu: Mira vlivu na vnimani kvality klientem se specifickymi pottebami je u kritérii:
bezbariérovosti stiedni, informaci vysoka a komunikace vysoka.

Vysledky statistického testovani zavislosti

Statisticky vyznamna zavislost byla prokdzana mezi znakem Segment respondentti a znakem Vliv na
kvalitu u vS8ech kritérii bezbariérové ptistupnosti. Z kritérii informacni ptistupnosti byla zavislost
prokazana u kritéria uvedeni informaci o bezbariérovosti. Silu statistické zavislosti vyjadiuje
Pearsoniiv kontingenéni koeficient Cp, ktery nabyva nejvy$si hodnotu u kritéria bezbariérovost
mistnosti pro stravovani a nasleduji kritéria bezbariérovost WC, parkovisté a vstupu.

5. Zavér

Realizovany vyzkum prokézal vliv pfistupnosti na vnimani kvality celkové turistické sluzby klienty,
ktefi maji specifické potfeby, ¢imz se problematika ptistupnosti propojuje do oblasti managementu
kvality turistickych sluzeb.
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Ptistupnost nepochybné zvysuje kvalitu celkové sluzby, pfivede poskytovatelim nové zakazniky
a timto zvySuje konkurenceschopnost subjektu na trhu, coz je z hlediska dlouhodobého fungovani
velice dllezité.

Poptavka po individualizovaném cestovani a cestovani bez ohledu na vék a zdravotni stav bude mit
nepochybné rostouci tendenci. Jak destinace, tak provozovatelé turistickych sluzeb budou nuceni
reagovat na tento silici vyvojovy trend, analyzovat svou zdkaznickou perspektivu a nabidnout
segmentiim zakaznikl se specifickymi potiebami odpovidajici sluzby, coz pro né v disledku muize
znamenat vyznamnou konkuren¢ni vyhodu.
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Priloha ¢. 1 Zaznamovy arch strukturovaného rozhovoru (vyzkum A, klient)

Vézena pani, vazeny pane,
radi bychom Vas pozédali o kratkou spolupraci na vyzkumu piistupného cestovniho ruchu, ktery je realizovan
Slezskou univerzitou v Opavé. Pristupny cestovni ruch se snazi umoznit rovny pristup ke sluzbam cestovniho
ruchu vsem, vcetn€é seniorti, osob zdravotne€ postizenych, rodin s malymi détmi apod., a to dle jejich
individualnich potieb a pfani. Cilem vyzkumu je zjistit, jaky vliv maji bezbariérovost, kvalita informaci
a pristup personalu na vnimani kvality zakaznikem.
Dotaznik je anonymni a vysledky budou vyuzity pouze k vyzkumnym ucelim.
1. Vas pobyt zde bude trvat:

a/ jeden den (bez pienocovani) b/ vice dnti (s pfenocovanim)
2. Z jakého zdroje jste se dozvédé€l/a o tomto zafizeni cestovniho ruchu

(moznost vice variant):

a/ doporuceni ptatel, znamych f/ navstéva informac¢niho centra
b/ doporuceni zde v misté g/ reklama tisténa

¢/ internetové stranky oblasti (destinace)  h/ rozhlas (reklama, potad)

d/ internetové stranky zatizeni i/ TV (reklama, potad)

e/ venkovni reklama (billboard, poutac) JJNY

3. Zajimal/a jste se pfi vybéru tohoto zafizeni o bezbariérovost'’ jeho prostor?
a/ ano b/ ne

4. Méa bezbariérovost objektu vliv na Vas vybér poskytovatele sluzeb béhem cestovani (hotel,
restaurace, turistické atraktivity, kulturni zafizeni, historické pamatky atd.)? Oznacte prosim
velikost vlivu na stupnici:
(z&dny vliv) 0 1 2 3 4 5 (maximalni vliv)

5. Jaky vliv ma bezbariérovost nize uvedenych ¢ésti objektu na VaSe posouzeni celkové kvality
sluzby,
oznacte prosim X na stupnici (zadny vliv) 0 -5 (maximalni vliv).

0 1 2 3 4 5

a/ bezbariérovost parkovisté u objektu

b/ pristup k objektu (povrch, vyska a sklon chodnikt, obrubniky)

¢/ bezbariérovy vstup do objektu (Sitka dvefi, smér otevirani, madla)

d/ bezbariérové vnitini prostory (chodby, vytah)

e/ bezbariérova mistnost pro stravovani (restaurace, bufet apod.)

f/ bezbariérové WC

g/ mistnost pro specifické potfeby malych déti a doprovazejicich

h/ bezbariérovy pokoj (vyplitte pouze u ubytovaciho zafizeni)

i/ dalsi

YBezbariérova pristupnost a uzivani stavby zahrnuje soubor technickych, piipadné technicko-administrativaich opatient,
zajistujicich samostatny pohyb (tzn. bez pomoci dalsi osoby) a uzivant staveb osobami s omezenou schopnosti pohybu nebo
orientace.
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6. Jaky vliv ma charakter informaci o nabidce na Vase posuzovani celkové kvality sluzby (jidelni listky, letaky,
programy, balicky, apod.),
oznacte prosim X na stupnici (zadny) 0— 5 (maximalni vliv).

a/ dostate¢nost obsahu

b/ srozumitelnost informaci

c/velikost pisma

d/ informace o bezbariérovosti

e/ dalsi

7. Jaky vliv ma chovani personalu na Vase posuzovani celkové kvality sluzby,
oznacte prosim X na stupnici (zadny) 0 - 5 (maximalni vliv).

a/ profesionalita

b/vstiicnost

¢/ feseni individualnich pozadavki

d/dalsi

8. Vase pripominky a naméty k bezbariérovosti, informacim a pfistupu personalu k hostim v navstiveném
zafizeni cestovniho ruchu:

Dékujeme za Vas Cas, ktery jste vénoval/a odpovédim na otazky dotazniku.

9. Respondent:
a/nevyzadujici PP
b/vyzadujici PP
b1/ rodi¢ s ditétem do 3 let
b2/ osoba ZP
b3/ senior nad 65 let

Turisticky region: Nazev zafizeni:
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Mobilni aplikace pro zrakové handicapované
Mobile apps for visually impaired

Jerabkova Drahomira
Panevropska univerzita, Praha, Ceska republika
LeSeticky Jan
Panevropska univerzita, Praha, Ceska republika
Henzlerova Eva
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Abstrakt
Mobilni aplikace jsou denné vyuZivany lidmi s riznymi handicapy, kteti diky nim ziskavaji vétsi
samostatnost nejen v b&zném Zivotg, ale i pii cestovani. V Cesku mohou asistivni technologie pomoci
74 tisicim slabozrakych a nevidomych osob. Tento piispévek prezentuje dil¢i vysledky diplomové
prace zabyvajici se mobilnimi aplikacemi pro zrakové handicapované v kontextu cestovniho ruchu.
Cilem toho pfispévku je pomoci fizenych rozhovori zjistit, jaké aplikace jsou zrakoveé
handicapovanymi uzivateli vyuZivany a jakd omezeni vnimaji pii jejich pouZivani. Na zakladé
odpovédi byly vybrany aplikace pro komparaci a testovani. Respondenti uvedli, Ze pfi cestovani
a planovani cest, vyuzivaji bézné mapové aplikace v kombinaci s technologiemi jako je Talk Back
pro Android a VoiceOver pro i10S. Specializované aplikace (BlindSquare a Lazarillo) byly
vylouceny, a to zejména z dlivodu nepiesnosti hardwarového ptivodu. Mezi komparované a testované
aplikace byla zatazena kategorie aplikaci, kterd je zaméfena na pocitacové vidéni. Tato skupina byla
respondenty oznacena jako uZite¢na, ale také jako nejméné spolehliva. V ramci realizovanych testl
dosahla nejlepSich vysledkt aplikace Seeing Al. Respondenti vyjadfili ochotu platit za kvalitni
aplikace, ale po negativnich zkuSenostech jsou opatrni. Zavéry vyzkumu naznacuji, Ze mobilni
aplikace jsou pro zrakove postizené uzite¢nym nastrojem, ale aplikace vyuzivajici pocitacové vidéni
maji nedostatky, které by mohly byt vyfeSeny hardwarovym doplitkem, jako jsou napiiklad ,,Envision
Glasses*®.

Klicova slova: asistivni technologie, smartphone, zrakové postizeni, aplikace, cestovni ruch

Abstract

Mobile apps are used daily by people with various disabilities, giving them greater independence in
everyday life and travel. In the Czech Republic, assistive technologies could help 74,000 visually
impaired and blind people. This paper presents partial results of a master thesis dealing with mobile
applications for the visually impaired in the context of tourism.

The aim of this paper is to use guided interviews to ascertain which applications are used by visually
impaired users and what limitations they perceive in using them. Based on the responses, apps were
selected for comparison and testing. Respondents indicated that when travelling and planning trips,
they use common mapping apps in combination with technologies such as Talk Back for Android and
VoiceOver for i0S. Specialized apps (BlindSquare and Lazarillo) were excluded, mainly due to
hardware inaccuracies. The category of apps that were compared and tested included apps that are
scaled to computer vision. This group was identified by respondents as useful, but also as the least
reliable. Within the tests conducted, the Seeing Al application achieved the best results. Respondents
expressed a willingness to pay for quality apps, but after negative experiences they are cautious. The
research findings suggest that mobile apps are a useful tool for the visually impaired, but apps using
computer vision have shortcomings that could be addressed by hardware add-ons such as 'Envision
Glasses'.
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JEL Klasifikace: O33, 119

1. Uvod

V posledni dobé se ve velké mife hovoii nejen o udrzitelnosti cestovniho ruchu, ale zvySuji se
(s vyjimkou obdobi pandemie covid-19) také pocty ucastnikd cestovniho ruchu s nejriznéjSimi
zdravotnimi omezenimi. Svoji dllezitou roli v tomto trendu hraje rychly rozvoj v oblasti informaéné
komunikacnich technologii, internetu a uzivani chytrych mobilnich telefoni a mobilnich aplikaci.
Mobilni aplikace vyuZivaji na denni bazi také osoby s nejriznéj$imi handicapy, kterym pomahaji
k samostatnosti v bézném zivot¢ i béhem cestovani.

Handicap byl dlouhou dobu vniman jen jako zdravotni zaleZitost. Z tohoto divodu bylo postizeni
vniméano pouze jako osobni problém ¢love€ka, protoze vyplyva z nemoci nebo trazu, a 1ze ho tedy
kompenzovat I€kaiskou péci. Tento pfistup se v dneSni dobé transformuje a prevazuje piistup
socidlniho modelu. To znamena, ze handicap nevychézi z osobnich faktorti, ale z okolnich bariér,
které témto lidem brani v plnohodnotném a rovnopravném zapojeni ve spolecnosti. Socidlni ptistup
pracuje s terminem ,,omezeni“, zdravotnicky pfistup s terminem ,,postizeni* (OSN, 2023; Centers for
Disease Control and Prevention, 2022).

Zdravotni postizeni se dé€li na vrozena a zpiisobena. Vrozena postizeni predstavuji asi 3—5 % piipad,
zbytek tvoii zdravotni postizeni zplsobend, kterd se béhem zivota projevi jako disledek urazu,
nehody, onemocnéni nebo genetické poruchy (Linderova, 2018).

Zakon €. 108/2006 Sb., o socidlnich sluzbach, vymezuje zdravotni postizeni jako “télesné, mentalni,
dusevni, smyslové nebo kombinované postizeni, jehoz dopady c¢ini nebo mohou cinit osobu zavislou
na pomoci jiné osoby”.

Naopak WHO popisuje handicap jako ¢astecné, nebo Uplné omezeni schopnosti vykondvat nékterou
¢innost nebo vice ¢innosti, které je zptisobeno poruchou nebo disfunkci organtt (WHO, 2023).
Podle CSU v Ceské republice mezi 15letymi a star§imi Zije 1,15 mil. (tabulka 1) obyvatel se
zdravotnim handicapem, ktery je dlouhodob& omezuje v bézném zivoté (CSU, 2023a). Vzhledem
k tomu, Ze lidé se zdravotnim omezenim vétSinou necestuji sami, jedna se z hlediska cestovniho ruchu
o jesté vétsi skupinu. Osob se zrakovym postizenim (v tomto ptipadé slabozrakych a nevidomych)
u nas zije vice nez 74 tis. (poslepu.cz, 2018).

Absence zraku ma dopad predevsim na funkce poznavaci, orientacni a pohybové. Osoby se zrakovym
postizenim jsou ,,0soby trpici ocni vadou ¢i chorobou, kdy i po optimalni korekci maji stdle zrakové
vnimani naruSeno natolik, Ze jim cini problémy v bézném zivoté” (poslepu.cz, 2018). Zavaznost
zrakového postiZzeni spociva ve skutecnosti, ze az 90 % informaci je ziskdvano pomoci zraku.
Poruchy zrakového vnimani se dle WHO rozd¢€luji do nékolika kategorii podle zavaznosti: lehka
a sttedni slabozrakost, tézka slabozrakost, téZzce slaby zrak, praktickd nevidomost a uplna
nevidomost. Mezi upln¢€ nevidomé patii cca 10 % vSech zrakové postizenych. (SONS, 2015).
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Tabulka 1. Osoby se zdravotnim postizenim podle pohlavi a véku v CR, 2019

Struktura podle Struktura podle veéku
pohlavi (% (%)

celkem | muzi | zeny | celkem | muzi | Zeny |celkem | muZzi | Zeny | celkem | muzi | Zeny
Celkem 1151,9]510,9|641,0 13,2 12,0| 14,4| 100,0| 44,4| 55,6 100,0|100,0|100,0
15-34 let 64,6 35,6 29,0 2,8 3,0 2,6/ 100,0| 55,1| 44,9 56| 70| 45
35-49 let 136,6| 64,5| 72,1 5,7 54 59| 100,0| 47,2| 52,8 11,9 12,6 11,2
50-64 let 313,6|154,7|158,9 158| 15,6| 16,0 100,0| 49,3| 50,7| 27,2| 30,3| 24,8
65-79 let 415,91191,7|224,3 25,6 25,8 255| 100,0| 46,1| 53,9| 36,1| 37,5| 350
80 avicelet| 221,2| 64,4)|156,7 56,4 44,1] 63,8| 100,0| 29,1| 70,8 19,2 12,6 244
*) Podil z celkového poctu osob v dané socio-demografické skuping Zijicich v soukromych domacnostech

Vékova Pocet v tis. Podil na populaci (%) *
skupina

Zdroj: https://www.czso.cz/documents/10180/90600407/26000619101.pdf

Asistivni technologie (vice znamé pod ¢eskym nazvem kompenzacni pomuicky) pomahaji lidem, kteti
maji problémy s mluvenim, psanim, ¢tenim, paméti, zrakem, sluchem, pohybem atp., a déli se na
asistencni pomtcky a asisten¢ni sluzby. Asistencni pomiicky pfedstavuji nastroje, zafizeni nebo
software, které¢ maji za ukol zlepsit jejich fyzické nebo psychické funkce, zlepsit tak kvalitu Zivota
a usnadnit kazdodenni Cinnosti. Asistencni sluzby jsou sluzby poskytujici pomoc se ziskdnim
a uzivanim asistenc¢nich pomtcek.

Revoluéni pomiicku pro osoby se zrakovou nedostatecnosti predstavuji ,,bryle” spolecnosti Envision
— Envision Glasses, které jsou do urc¢ité miry schopny kompenzovat zrak tim, Ze uzivatelim umi
precist text, rozpoznat bankovky, najit v prostoru osoby a pfedméty, rozpoznat a nacist QR kody
a rozeznat svétlo a barvy. Kromé téchto unikatnich bryli existuji binokularni bryle, které umoznuyi
pohled do dalky pro osoby s refrakéni vadou, a vibracni bryle, které upozoriiuji nevidomé na piekazky
v urovni hlavy (Envision, 2022). Jako dopln€k k bilé holi je k dispozici ndramek Sunu Band (Grieb
Help, 2019), ktery na bazi echolokace pomaha s pohybem v prostoru. Na trhu jsou k dispozici také
hodinky, teploméry, osobni 1 kuchyniské vahy s hlasovym ozndmenim.

Nelze také opomenout bilou hill, kterd patii po staleti k hlavni a zakladni vybavé nevidomych
a slabozrakych (Tyflocentrum, 2023).

Podle vysledku setieni CSU z roku 2023 pouziva mobilni telefon 99 % obyvatel Ceska starsich 16 let.
Mezi osobami ve véku 1624 let pouziva chytry telefon témét kazdy (99,6 %), v mladSim seniorském
veéku 65-74 let si cestu k chytrému telefonu nasla jiz vice nez polovina (56 %) osob, z osob starSich
75 let jej vroce 2023 pouzival bezmala kazdy ctvrty (24 %). Ve specifické skupiné invalidnich
diichodcti pouZziva mobilni telefon 92 % osob, kdyZ sedm z deseti invalidnich dichodcii vlastni chytry
telefon (CSU, 2023b). BohuZel nejsou k dispozici udaje o konkrétnim handicapu, ale lze
predpokladat, ze mobilni aplikace mohou byt vhodnym doplitkem, ktery osobam s handicapem
pomaha tento handicap vyrovnat. V poslednich tfech mésicich pfed zminovanym prizkumem si
alespon jednu aplikaci stdhlo 64 % uzivatelii chytrych telefont, pfi¢emz zpoplatnénou aplikaci si
stahlo pouze 12 % uzivatelt (CSU, 2023b).

Prezentovany c¢lanek predstavuje dil¢i vysledky diplomové prace zaméfené na mobilni aplikace pro
handicapované, které Ize vyuzit v ramci cestovniho ruchu.
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2. Cil a metody

Cilem toho pfispévku je pomoci fizenych rozhovorti zjistit, jaké aplikace jsou zrakovée
handicapovanymi uZivateli vyuzivany a jakd omezeni vnimaji pfi jejich pouzivani. Dil¢im cilem je
nasledna realizace zakladniho testovani (ovéfeni spolehlivosti, ovladatelnosti atd.) vybranych
mobilnich aplikaci. V ramci celého vyzkumu bylo realizovano celkové Ctyficet fizenych rozhovort,
pii¢emZ deset respondenttl bylo zrakové handicapovanych. Rizené rozhovory byly realizovany
osobné, online (Skype) a telefonnim hovorem, a to v obdobi mésice tinora a biezna roku 2023.
Vyzkum byl rozdé€len do tii navazujicich fazi. V prvni fazi vyzkumu byl vyuZit fizeny rozhovor, ktery
mél stanovit dil¢i kritéria, (zékladnim byl zrakovy handicap) dle kterych budou vyhledany a zédkladné
komparovany mobilni aplikace. Pfi fizeném rozhovoru se zrakové handicapovanymi byly kladeny
nasledujici dotazy:

1. Pouzivate mobilni aplikace pfi cestovani nebo planovani cesty?
Planujete si cestu pfedem?
Jsou pro Vas aplikace uzitecné?
Jsou pro Vés snadno ovladatelné?
Odpovidaji informace v aplikaci realité?
Jste ochotni za aplikaci zaplatit?

7. Jaké funkcionality v aplikacich postradate?
Ve druhé fazi bylo pro komparaci mobilnich aplikaci vyuZito kromé omezujicich podminek
zjisténych v prvni fazi vyzkumu 1 technickych kritérii. Mezi kritéria byla stanovena pouZzitelnost na
operacnich systémech (Android a i10S), dostupnost informaci (online, offline), vyuziti integrované¢ho
fotoaparatu a cenova dostupnost (zdarma). Bodové hodnoceni bylo feSeno nésledovné: splnéno (1 b.),
castecné splnéno (0,5 b.), nesplnéno (0 b.).
Ve tieti fazi vyzkumu bylo realizovano testovani vybranych mobilnich aplikaci. Testovani vychazelo
z vysledkt fizeného rozhovoru, a to z otazek ¢islo pét a Sest. V ramci testl byly vyuzity nasledujici
zatizeni: Samsung Galaxy Note 20 Ultra 5G (Android 13), Samsung Galaxy S21 5G (Android 14),
iPhone 12 (iOS 16) a iPhone 13 (iOS 16). Dale byla stanovena tato kritéria: OCR (cteni kratkého
1 delSiho textu), pocitatového vidéni (rozpozndvani osob, bankovek, pfedmétii a barev).
Bodové hodnoceni bylo feSeno nasledovné: splnéno s funkci navic (3 b.), splnéno (2 b.), splnéno
s vyhradou (1 b.), nespliiuje (0 b.). Specidlni kategorii v hodnoceni bylo kritérium dalsi funkce, kde
byl udélen vzdy 1 bod za funkci, kterd byla vyhodnocena jako vyuZitelna pro zrakové handicapované.

AR

3. Vysledky a diskuse

V ramci fizeného rozhovoru (prvni faze vyzkumu) bylo z prvnich dvou otazek zjisténo, Ze vSichni
dotazovani vyuzivaji mobilni aplikaci pfi cestovani a planovani cesty. Dle zjisténych vysledki
nevidomi a zrakové¢ postiZeni velice €asto vyuzivaji Google Maps, Apple Maps, ptfipadné mapy.cz.
Pomoci odecitace (Talk Back pro Android a VoiceOver pro iOS) je pro n¢ jednoduché zadat trasu
cesty a pomoci sluchatek poslouchat navigaéni instrukce, které ovSem nejsou dle odpovédi vzdy
uplné piesné. Zalezi hlavné na signdlu GPS a u nékterych aplikaci i na kvalit€¢ mobilniho pfipojeni.
Problémy s GPS byvaji v hustSich zastavbach a vnitinich prostordch budov. Nej€astéji zminiovanymi
specializovanymi aplikacemi pro prostorovou orientaci byly BlindSquare (placené) a Lazarillo
(zdarma). Dal8imi ptiklady aplikaci, které maji vyuziti v cestovnim ruchu, jsou aplikace Booking,
Regiojet, Vlaky nebo IDOS.

Osloveni respondenti na zéklad¢ treti otazky povazuji mobilni aplikace za uZitecné, a to nejen ty
specializované. Shoduji se vSak na tom, ze nékteré jsou méné spolehlivé. Jsou to zejména ty, které se
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zaméiuji na vyuziti fotoaparatu smartphone zafizeni, tedy na pocitacové vidéni. Otazka Cislo Ctyfi se
ptala na obtiznost ovladatelnosti mobilnich aplikaci a v odpovédich na ni se respondenti nazoroveé
rozchézeli. VétsSina respondentt odpovedela, Ze aplikace, které jsou vytvofené piimo pro zrakove
handicapované, jsou veelku jednoduché na ovladdani. U béznych aplikaci se ale vyskytuji problémy
s ovladanim. V piipadé ztizené ovladatelnosti dochazi k zadosti o pomoc blizkych osob. Dale také
dochazelo ke shodé v nazoru v tom, ze u aplikaci, pokud nejsou vytvaieny ve spolupraci se zrakove
handicapovanou osobou, je jejich uzitecnost (resp. spolehlivost) a ovladatelnost znacné ztizena.
Dil¢im zjisténim z odpovédi ziskanych v rdmeci fizeného rozhovoru, jsou kritéria (rozpoznéni osob,
objektii a barev), ktera uptesiuji aplikace pro druhou fazi vyzkumu. Nize jsou uvedeny mobilni
aplikace, které osloveni zminovali, spolu se stru¢nym popisem hlavnich funkcionalit, jez byly na
zéklad¢ vysledkl prvni faze vyzkumu zatazeny do komparace.

Be My Eyes je bezplatna celosvétova databdze (ve vice nez 150 zemich svéta a ve vice nez 180
jazycich), dostupna ke stazeni jak pro Android, tak pro iOS, Tato pomocna sluzba nevidomym
a slabozrakym je zalozena na préci dobrovolniki, ktefi se zaregistruji v databdzi stejné tak jako
nevidomi a slabozraci. Pomoci videa a sdileni polohy (LBS) se dostane osob¢ se zrakovym
postizenim okamzitd pomoc v situaci, kdy si nevystac¢i s bilou htlkou, nebo jinou asistencni
pomiickou (Be My Eyes, 2023).

Envision AI — bezplatna popisovaci a rozpoznavaci aplikace. Aplikace s umélou inteligenci umi
rozpoznat ¢arové kody, dokdze precist text hlasovym vystupem, rozpozna oblicej, popisuje prostor,
kde se clovek nachazi, umi vyhledat pfedméty. K tomu, aby spravné fungovala, potiebuje fotoaparat,
kterym se namiii na objekt nebo do prostoru a dobré piipojeni k internetu (Envision, 2022).

Seeing AI — tato aplikace uvadi téméf shodné funkcionality jako Envision Al. Rozdilnosti jsou
zejména funkce pro ¢teni kratkych texti, dokumentii a ¢arovych kodu. Je schopnd rozeznavat ve 3D,
popisuje véci, které se nachdzeji kolem uzivatele. Aplikace je dostupnd pouze pro iOS (verze 14)
a zafizeni od fady 12 a novéjsi, jelikoZ vyuZzivé integrovany senzor LIDAR (Microsoft, 2023).
Seeing Assistant Home — vyvinuta polskou spole¢nosti Transit Technologies pro Android i i10S a
stejné jako Seeing Al analyzuje kamerou mobilniho zafizeni texty, QR a carové kody, které umi nejen
precist, ale také generovat a uzivatel si miize doma sam oznacit ptedméty kolem sebe. Nechybi funkce
rozpoznavani barev, detekce svétla a kamerova lupa. Funkce ,,hlasové ptikazy* umoziiuje aplikaci
ovladat mluvenym hlasem bez nutnosti aktivace funkce prstem (Transition Technologies, 2023.
One Step Reader — aplikace je placena (i0S a Android) a umi nahlas ptecist uzivatelem vyfoceny
text 1 v rezimu offline. Textem se v tomto piipadé rozumi jakykoliv text (nejen kratky). Vyhodou
aplikace je to, Ze umoznuje stextem dale pracovat. Aplikace je vhodna nejen pro zrakové
handicapovang, ale i pro osoby, které maji obecné problém se ¢tenim (Blind Help Project, 2023).
Vtabulce 2 je uvedena =zakladni komparace parametri vybranych aplikaci pro zrakoveé
handicapované. Na zdklad¢ vysledkii komparace bylo rozhodnuto, ze pro dalsi testovani budou
vybrany aplikace Envision Al, Seeing Assistant Home a Seeing Al. Posledni jmenovana sice ziskala
stejn¢ bodu jako aplikace Be My Eyes a One Step Reader, ale oproti ostatnim ji 1ze povazovat za
univerzalni, a to z divodu funkce rozpozndvani osob, objektl a barev.
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Tabulka 2: Komparace zakladnich parametrt aplikaci pro zrakové handicapované

Be My | Envision | Seeing Seeing One Step
Eyes Al Al Assistant Reader
Home
i0S 1 1 1 1 1
Android 1 1 0 1 1
Zdarma 1 1 1 1 0
Offline 0 0 0 0,5 (z&asti) 1
Video (live) 1 1 1 1 0
Fotografie 0 0 0 0 1
Rozpoznavani 0 1 1 1 0
Celkem (body) 4 5 4 5,5 4

Zdroj: Vlastni zpracovani

Aby mohl clovek bez zrakového postizeni pochopit (alespoit Castecné) potieby a moznosti
nevidomych a zrakové handicapovanych, je dilezit¢ realizovat zikladni testovani vybranych
aplikaci. Tteti faze testovani vychazela z vysledk fizeného rozhovoru, a to konkrétné z otazek ¢islo
pét a Sest. VEtSina respondentl odpoveédéla na otazku €islo pét, zda informace v aplikaci odpovidaji
realité, spiSe negativné. Konkrétné dochézelo k pribéznym zdménam v urceni objektu, napt. ze se na
fotoaparatu nachazi stil a popsand jako skiin. Dalsi zajimavosti, kterou respondenti zminili, byla
zaména u domaciho zvifectva, napt. byl identifikovan pes, ale snimana byla kocka. Dale cast
respondentll upozornila na fakt, ze aplikace s moznosti rozpoznavani, resp. detekci osob, objektt
nebo barev jsou zajimavé, ale v praxi kviili problematice GDPR obtizné¢ vyuzitelné. V odpovédich
bylo zdlraznéno, Ze ocenu;ji funkcionalitu, ktera fekne napf. ,,tficetiletd Zena, ktera se sméje*, ale pro
mnoho lidi (zejména focenych) to mlze byt velice obtézujici a mohou toto povazovat za citlivou
a osobni véc. Na zdkladé odpovédni na otdzku Cislo Sest ,,Jste ochotni za aplikaci zaplatit?*, lze
konstatovat, ze uzivatelé jsou ochotni za dobrou a funk¢ni aplikaci zaplatit, ale po nckterych
negativnich zkuSenostech si ndkupy nezndmych aplikaci velmi rozmysleji.

Z vyse uvedenych poznatkli bylo sestaveno testovani tii aplikaci (Envision Al, Seeing Assistant
Home a Seeing Al), pomoci kterého bylo snahou ovéfit negativni zkuSenosti uzivatelti. VSechny
zminéné aplikace vyuzivaji pro svoji funkci fotoaparat v zivém nédhledu (live mode). Koncepéné
vyuzivaji spodni ¢ast obrazovky pro ovladaci prvky jako je ¢teni kratkého textu, rozpoznavani scény,
lidi, objektli nebo ¢teni ¢arovych kodi. V ramcei uvedenych funkci maji aplikace k dispozici navigaci
(zvukovou a vibrac¢ni), ktera pomaha uzivatelim spravné nasmérovat kameru na snimany objekt ¢i
dokument.

Vsechny uvedené aplikace dokazi velmi dobte vyuzivat funkci OCR (Optical Character Recognition)
pro precteni tisténého textu, a to nejen v pripad¢ kratkych textl. Za piinosnou lze hodnotit 1 funkci
¢teni ¢arovych kodua, kterou lze vyuzit naptiklad pro rozeznani nékterych potravin a napoja.
Rozpoznani bankovek bylo v ramci testovanych aplikaci velmi obdobné. Dochazelo k rozeznani
hodnoty, ale ména nebyla ani v jednom ptipad¢ spravné uréena. Aplikace Seeing Assistant Home
identifikovala bankovky 100 a 200 (CZK) jako rusky rubl (RUB). NejvétSich rozdila ve funkénosti
dochdzelo v ramci testd zamétenych na rozeznavani osob, objektli a barev. Nize jsou uvedeny hlavni
zjisténé poznatky a rozdilnosti.
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Aplikace Seeing Al je k dispozici pouze pro i0S a jeji funkce na rozpoznavani osob a tvaii je velice
zdatila. Uzivatel si mize osoby uloZit a pojmenovat a pfi pfisti identifikaci umi aplikace fict rovnou
jméno doty¢éné osoby. Aplikace pomérne spolehlivé rozpozna, zda je doty¢nd osoba zena, muz,
mladsi, star$i nebo dité, umi rozpoznat naladu a fekne ptiblizny veék dotyéného. V ramci testovani byl
testovacim objektem muz ve véku 41 let, kterého aplikace odhadla na 39 let. Dale pak divka ve véku
4 let, ktera byla odhadnuta na 5 let. Zenu ve véku 60 let odhadla zcela piesné. Aplikace je schopna
1 rozpoznani Cinnosti, které se snimand osoba vénuje, napiiklad ,,stoji u okna a drzi sklenici.
Nicméné pro stanoveni spolehlivosti by bylo vhodné realizovat rozsahlejsi sadu testt. Pfi testu
rozpoznavani objekti byla zidle oznacena jako kieslo, ¢imz se tedy potvrdilo tvrzeni
o nespolehlivosti z fizenych rozhovort.

Druhou aplikaci, ktera byla testovana, byla Envision AI bez hardwarového dopliiku ,,Envision
Glasses®™. Za jisty nedostatek lze povazovat absenci rozpozndvani Cinnosti snimané osoby, kdy
dochazi k nepiesnym, mozna az zavadéjicim popistim dané scény. Pti zkuSebni fotografii, kde se
usmivala Zena, byl obrazek popsan jako ,,Zena s usmévem pro fotoaparat™, kdyz Zena naspulila rty,
fotografie byla popséana jako ,,vypada jako Zena s selfie®. Zajimavou funkci, kterou tato aplikace
disponuje je hledani prednastavenych predmétl, osoby i zvifete. V piipadé zaméteni hledaného
objektu se ozve zvukovy signal, ktery se snazi osobu navigovat. Celkov¢ lze tuto funkci pro zrakove
handicapovaného povazovat za obtiznou, jelikoz nejsou oznamovany smérové instrukce.

Posledni testovanou aplikaci byla Seeing Assistant Home, ktera pro vétSinu svych funkci, kromé
generovani a ¢teni ¢arovych kodu, nevyzaduje piipojeni k internetu. Detekce osob neni v aplikaci
k dispozici a objekty jsou feSeny pouze pomoci vygenerovanych ¢arovych kodu. Na zéklad€ testovani
lze fici, ze tato funkcionalita mtize zvysit spolehlivost detekce objektu, ale vyzaduje asistenci
a administraci ze strany osoby bez zrakového handicapu.

Oproti predchozim aplikacim disponuje funkcemi navic, a to hlasovym ovladanim, detektorem svétla
a lupou, ktera vyuziva optického a digitalniho zoomu fotoaparatu. Detektor svétla vyuziva zvukové
signalizace v zavislosti na namétené intenzité svétla, se snizujici se intenzitou jsou vyuzivany tony
niz8i. Jistym nedostatkem je rozdilnost funkci aplikace mezi opera¢nim systémem Androind a iOS.

Tabulka 3. Porovnani aplikaci SA Home, Seeing Al a Envision Al

Funkce (kritérium) SA Home Envision Al Seeing Al
kratky text 2 2 2
OCR (cteni)
dlouhy text 2 2 2
osob 0 2 3
Pocitacové vidéni | predméth 1 2 2
(rozpoznavani) | bankovek 1 0 1
barev 1 1 1
popisovani predméta 1 0 0
vlastnimi kody
Ostatni funkce | skenovani NFC 1 0 0
detektor svétla 1 0 1
hlasové ptikazy 1 0 0
Celkem (body) 11 9 12

Zdroj: Vlastni zpracovani

121



V tabulce 3 je uvedeno hodnoceni pro jednotlivé Casti testovanych funkei, resp. kritérii. Aplikace
Seeing Al ziskala nejvice bodl (12 b.), a to zejména z diivodu propracovaného rozpoznavani osob.
Dalsi aplikaci, ktera ziskala o jeden bod méng¢, je Seeing Assistant Home. Naopak velmi piekvapive
ziskala nejmén¢ bodii aplikace Envision Al, u které 1ze konstatovat, Ze pocitacové vidéni nereflektuje
prostiedi tak dokonale jako Seeing Al. Autofi tohoto piispévku se domnivaji, Ze tento nedostatek
muze byt zpiisoben tim, Ze ziejmé neni vyuzivan integrovany senzor LiDAR, jako tomu je v piipadé
aplikace Seeing Al. Tato domnénka je podlozena faktem, ze je aplikace Seeing Assistant Home
dostupnd jak pro operacni systém Android, tak iOS, a to pro vSechna zatfizeni i ta, ktera zminénym
senzorem nedisponuji.

Vsechny testované aplikace vykazovaly nejvyssi chybovost ve funkcionalité¢ rozpoznavani barev.
U aplikace Envision Al dostupné pro operacni systém iOS 1 Android, dochazelo k nejvyraznéjSim
rozdilim ve vysledcich. Lze tedy predpokladat, ze spolehlivost této funkce je ovlivnéna nejen osvitem
¢1 typem povrchu snimaného objektu, ale i kvalitou integrovaného fotoaparatu. Na posledni
dopliujici otazku ,,Jaké funkcionality v aplikacich postradate?* v zavéru fizenych rozhovort, byla
nejvice zminovana absence funkcionality, ktera by byla zaméfena na navigaci v prostoru nadraznich
budov. Respondenti zejména zminovali komplikovanost pfistupu k perontim.

Z odpovédi také vyplynulo, ze dotazovani postradaji aplikace zaméfené na kulturu. Konkrétné se
jednalo o funkcionalitu, kterd by jasné informovala o tom, zda je napf. v muzeu dostupny audio
komentaf, nebo zda je vystava piizptisobena i pro zrakoveé handicapované navstévniky.

4. Zavér

Prezentovany ptispévek predstavuje dil¢i vysledky diplomové prace zaméfené na mobilni aplikace
pro handicapované, které lze vyuzit v rdmci cestovniho ruchu. V rdmci vyzkumu bylo realizovano
celkové Ctyticet fizenych rozhovort, pfi¢emz deset respondentti bylo zrakové handicapovanych. Na
zaklad¢é odpovédi respondenti bylo zjiStovano, jaké mobilni aplikace vyuZivaji a jakd omezeni
pocituji pii jejich pouzivani. Odpovedi, které byly od respondenti ziskany, byly déale pouzity jako
kritéria pro zakladni komparaci a nésledné testovani mobilnich aplikaci. Zminéné testovani se snazi
alespon ¢astecné pochopit potifeby a moznosti nevidomych a zrakoveé handicapovanych, a to zejména
pro dal8i navazujici vyzkumy, které se tykaji navrhu a vyvoje mobilnich aplikaci pro zminénou
skupinu uzivateldl.

Respondenti fizenych rozhovort uvadéli, Ze pti cestovani a planovani vyuZzivaji bézné aplikace, jako
jsou Google Maps, Apple Maps a mapy.cz, a to v kombinaci s odecitacem Talk Back pro Android
a VoiceOver pro i10S. Nej€astéji zmiflovanymi specializovanymi aplikacemi pro prostorovou
orientaci byly BlindSquare (placené) a Lazarillo (zdarma). U vSech vySe zminénych aplikaci se
respondenti shodovali, Ze v nékterych ptipadech dochazi k naviga¢nim nepifesnostem. Vzhledem
k tomu, Ze nepfesnosti jsou zavislé zejména na signalu GPS a u nékterych aplikaci 1 na kvalité
mobilniho pfipojeni, proto se autofi toho piispévku rozhodli tyto aplikace vyloucit z komparace
a nasledné¢ho testovani.

Do skupiny aplikaci, u nichz jsou funkcionality povazovany za pfinosné, ale mén¢ spolehlivé, byly
zatazeny aplikace, které se zamétuji na vyuziti fotoaparatu smartphone zatizeni, tedy na pocitacové
vidéni. Respondenti se ndzorové shodli na tom, Ze u aplikaci, které nejsou vytvareny ve spolupraci
se zrakové handicapovanou osobou, je jejich uzite¢nost (resp. spolehlivost) a ovladatelnost zna¢né
ztizena. Na zéklad¢ téchto vysledkli bylo rozhodnuto, Ze zminéna skupina aplikaci je vhodna pro
komparaci a testovani. Pro komparaci byly vybrany na zaklad¢ fizenych rozhovort a zakladnich
kritérii (rozpoznavani osob, objektil a barev) nasledujici aplikace: Be My Eyes, Envision Al, Seeing
Al, Seeing Assistant Home a One Step Reader. Na zaklad¢ vysledkli komparace byly pro dalsi

122



testovani vybrany aplikace Seeing Assistant Home (5,5 b.) Envision Al (5 b.) a Seeing Al (4 b.).
Posledni jmenovana sice ziskala stejné bodt jako aplikace Be My Eyes a One Step Reader, ale oproti
ostatnim ji 1ze povazovat za univerzalni, a to z divodu funkce rozpoznavani osob, objektl a barev.
Testovani vybranych aplikaci (Envision Al, Seeing Assistant Home a Seeing Al) si kladlo za cil ovéfit
negativni zkuSenosti uzivateld. Sekundarnim cilem bylo alesponn caste¢né pochopeni potieb
a moznosti zrakové handicapovanych uzivateli pii pouzivani mobilnich aplikaci. VSechny zminéné
aplikace vyuzivaji pro svoji funkci fotoaparat v zivém nahledu (live mode). Koncepéné vyuzivaji
spodni ¢ast obrazovky pro ovladaci prvky jako je ¢teni kratkého textu, rozpoznavani scény, lidi,
objekti nebo Cteni ¢arovych kodi. V ramci uvedenych funkci maji aplikace k dispozici navigaci
(zvukovou a vibrac¢ni), kterd pomahé uzivatelim spravné nasmérovat kameru na snimany objekt ¢i
dokument. VSechny uvedené aplikace dokazi velmi dobte vyuzivat funkci OCR (Optical Character
Recognition) pro piecteni tiSténé¢ho textu, a to nejen v piipadé kratkych textd. Za pfinosnou lze
hodnotit 1 funkci ¢teni carovych kodi, kterou lze vyuzit napiiklad pro rozeznani nékterych potravin
a napojui. Rozpoznani bankovek bylo v ramci testovanych aplikaci velmi obdobné. Dochdzelo
k rozeznani hodnoty, ale ména nebyla ani v jednom piipad¢ spravné urcena. Aplikace Seeing
Assistant Home identifikovala bankovky 100 a 200 (CZK) jako rusky rubl (RUB). VSechny testované
aplikace vykazovaly nejvyssi chybovost ve funkcionalité rozpoznavani barev. U aplikace Envision
Al kterd je dostupna jak pro operacni systém Android a i0S, dochazelo k nejvyraznéj$im rozdilim
ve vysledcich. Lze tedy pfedpokladat, ze spolehlivost této funkce je ovlivnéna nejen osvitem ¢i typem
povrchu snimaného objektu, ale i kvalitou integrovaného fotoaparatu.

V ramci testovani byla potvrzena chybovost, kterd byla respondenty zminovana, a to ze pfi
rozpoznavani osob a objektli dochazelo k pribéznym zméndm ureni objektu. Dale bylo také
potvrzeno, ze 1 pfes zvukovou navigaci mize byt pro zrakové handicapovaného uzivatele obtizné
pfesné zaméfit smartphone na snimany objekt. Déle bylo ze strany respondentii zminiovano, Ze pro
mnoho lidi (focenych) to mize byt velice obtéZujici a mohou toto povazovat za citlivou osobni véc.
Jistym hardwarovym feSenim obou zminénych nedostatkti, mohou byt ,Envision Glasses®, které
nebyly zdmérné pro vyzkum vyuzity, z divodu dodrzeni shodnych podminek pro vSechna testovani.
Z testovani v ramci jednotlivych funkei, a to OCR (Cteni kratkého i1 delSiho textu), pocitacového
vidéni (rozpoznavani osob, bankovek, pfedmétii a barev), byla vyhodnocena jako nejlepsi aplikace
Seeing Al. Zminéna aplikace ziskala nejvice bodl (12 b.), a to zejména z diivodu propracovaného
rozpoznavani osob. Dalsi aplikaci, ktera ziskala o jeden bod mén¢, je Seeing Assistant Home. Naopak
velmi piekvapive ziskala nejméné bodt aplikace Envision Al, u které 1ze konstatovat, Ze pocitacové
vidéni nereflektuje prostiedi tak dokonale jako Seeing Al.

Autofi tohoto piispévku se domnivaji, ze tento nedostatek mtize byt zpisoben tim, Ze ziejm¢e neni
vyuZzivan integrovany senzor LiDAR jako tomu je v ptipadé€ aplikace Seeing Al.

Tato domnénka je podloZena faktem, Ze je aplikace Seeing Assistant Home dostupna jak pro operacni
systém Android, tak 10S, a to pro vSechna zafizeni, kterd zminénym senzorem nedisponuji.

Na zaklad€ odpovédi na otazku ,,Jste ochotni za aplikaci zaplatit? Ize konstatovat, Ze uzivatelé jsou
ochotni za dobrou a funk¢ni aplikaci zaplatit, ale po n€kterych negativnich zkuSenostech si nakupy
neznamych aplikaci velmi rozmysleji. Toto zjidténi potvrzuje vysledky Setieni CSU z roku 2023,
které uvadi, ze zpoplatnénou aplikaci si stdhne pouze 12 % uzivateld (CSU, 2023b). V zavéru
fizenych rozhovorid byla polozena dopliujici otdzka ,,Jaké funkcionality v aplikacich postradate?*.
Nejcastéji byla zminovana absence funkcionality, ktera by byla zaméfena na navigaci v prostoru
nadraznich budov. Respondenti zejména zminovali komplikovanost pfistupu k perontim. Z odpovedi
také vyplynulo, Ze dotazovani postradaji aplikace zaméfené na kulturu. Konkrétné se jednalo
o funkcionalitu, kterd by jasn¢ informovala o tom, zda je napt. v muzeu dostupny audio komentar,
nebo zda je vystava ptizplisobena i pro zrakoveé handicapované navstévniky.
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Vysledky realizovaného vyzkumu potvrzuji, Ze mobilni aplikace jsou osobami se zrakovym
handicapem vyuzivany a lze je povazovat za vhodnym dopln€k k bilé holi. Z vysledkt fizenych
rozhovort 1 testovani bylo potvrzeno, ze aplikace, které vyuzivaji integrovany fotoaparat a snazi se
tim kompenzovat zrak uZzivatele, vykazuji jisté nedostatky. Na zaklad¢ realizovaného vyzkumu Ize
konstatovat, Ze feSenim zjisténich nedostatkti by mohl byt hardwarovy dopln€k, a to ziejmé ve forme
nositelné elektroniky — bryli.

Pouzité zdroje

1.

2.

10.

11

12.
13.

14.

15.

16.

17.

Be My Eyes (2023). Be My Eyes. Online. 2023-04-07. Dostupné z:
https://www.bemyeyes.com/

Blind Help Project (2015). Blind help Project. Online [cit. 2023-07-14]. Dostupné z:
https://blindhelp.net/software/onestep-reader.

. Blindshell ~ (2023)  Blindshell. Online [cit.  2023-07-12].  Dostupné  z:

https://www.blindshell.cz/.

Centers for Disease Control and Prevention (2022). Disability and health overview. Online
[cit. 2023-04-18]. Dostupné Z:
https://www.cdc.gov/ncbddd/disabilityandhealth/disability.html.

Ceska republika (2006). Zdkon ¢. 108/2006 Sb., o socidlnich sluzbdach. Online. Dostupné z:
https://ppropo.mpsv.cz/zakon 108 2006.

CSU (2023a). Vybérové Setieni osob se zdravotnim omezenim. Online. Ceské republika: CSU,
2023 [cit. 2023-04-18]. Dostupné z: https://www.czso.cz/csu/vykazy/vyberove-setreni-osob-
se-zdravotnim-omezenim-vspo.

CSU (2023b). Vyuzivini komunikacnich technologii v domdcnostech a mezi osobami — 2023.
Online. Ceska republika: CSU, 2023 [cit. 2024-02-06]. Dostupné =z
https://www.czso.cz/csu/czso/vyuzivani-informacnich-a-komunikacnich-technologii-v-
domacnostech-a-mezi-osobami-2023.

Envision (2022). Envision  Glasses. Online [cit. 2023-07-12]. Dostupné z:
https://www.letsenvision.com/glasses.

Envision (2022). Envision App. Online. [cit. 2023-07-14]. Dostupné¢ z:
https://www.letsenvision.com/app.

Gieb Help (2019). Sunu ndramek. Online [cit. 2023-07-12]. Dostupné z:
https://giebhelp.eu/sunu-naramek/.

. Lazarillo (2021). Lazarillo. Online [cit. 2023-07-09]. Dostupné Z:

https://lazarillo.app/theapp/.

Linderova, 1. (2018) Cestovni ruch osob se zdravotnim postizenim. Brno: Paido.

Microsoft  (2023).  Seeing AI.  Online [cit.  2023-07-14].  Dostupné¢  z:
https://www.microsoft.com/en-us/ai/seeing-ai

OSN (2023). Promoting accessible tourism for all. Online [cit. 2023-06-27]. Dostupné
z: https://www.un.org/development/desa/disabilities/issues/promoting-accessible-tourism-
for-all.html.

Poslepu.cz (2018). Kolik je v Ceské republice zrakové postizenych lidi? Online [cit. 2023-06-
30]. Dostupné z: https://poslepu.cz/kolik-je-v-ceske-republice-zrakove-postizenych-lidi/.
SONS (2015). Klasifikace zrakového postizeni podle WHO [online]. Praha: SONS, 2015 [cit.
2023-06-30]. Dostupné z: http://archiv.sons.cz/klasifikace.php

SYMBIO Access devices (2023). Online [cit. 2023-07-12]. Dostupné z:
http://www.isymbio.cz/.

124



18. Transition Technologies, (2023). Seeing Assistant Home. Online [cit. 2023-07-14]. Dostupné
z: https://seeingassistant.tt.com.pl/home/.

19. Tytlocentrum (2023). Seznam kompenzacnich pomiicek. Online [cit. 2023-07-12]. Dostupné
z: http://www.tyflocentrumjihlava.cz/sluzby/seznam-kompenzacnich-pomucek/.

20. Vision labs (2019). Cash Reader. Online [cit. 2023-07-13]. Dostupné z:
http://mouthmouse.eu/cz/

21. WHO (2023). Disability. Online [cit. 2023-06-30]. Dostupné z: https://www.who.int/health-
topics/disability#tab=tab 1.

Bc. Drahomira Jerabkova

Instituce: Katedra digitalni ekonomiky, informatiky a statistiky, Fakulta Vysoka Skola obchodni,
Panevropska univerzita, Spalena 76/14, 110 00, Praha 1, www.peuni.cz

Email: jerabkova@is.peuni.cz

Studentka Panevropské univerzity.

Ing. Jan LeSeticky, Ph.D.

ORCID ID: https://orcid.org/0000-0003-4783-1226

Instituce: Katedra digitalni ekonomiky, informatiky a statistiky, Fakulta Vysoka skola obchodni,
Panevropska univerzita, Spalena 76/14, 110 00, Praha 1, www.peuni.cz

Email: jan.leseticky@peuni.cz

Vedouci Katedry digitalni ekonomiky, informatiky a statistiky FVSO Panevropské univerzity. Ve
vyuce se vénuje zejména piedavani znalosti z oblasti informatiky. V odbornych pifedmétech se
zamétuje naptiklad na tvorbu webovych a mobilnich aplikaci, modelovani v CAD a 3D tisk. Mezi
oblasti odborného z4jmu patii pocitaCova bezpecnost, letecké simulatory a bezpitotni prostredky.

RNDr. Eva Henzlerova, Ph.D.

ORCID ID: https://orcid.org/0009-0006-7285-4613

Instituce: Katedra digitalni ekonomiky, informatiky a statistiky, Fakulta Vysoka skola obchodni,
Panevropska univerzita, Spalena 76/14, 110 00, Praha 1, www.peuni.cz

Email: eva.henzlerova@peuni.cz

Clenka Katedry digitalni ekonomie, informatiky a statistiky FVSO v Praze a Odboru komunikace
CSU. Je ¢lenkou Ceské demografické spolecnosti. Vénuje se historické demografii, matematickému
modelovani vékovych struktur a analyze dat.

125
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Abstrakt

Prispévek je ve vztahu k zaméteni konference pojat jako vstupni diseminace vychodisek rozsahlého
rozvojového projektu, feseného od podzimu 2023 v rdmci operacniho programu Zaméstnanost plus
Evropskych socialnich fondii. Autofi jsou jadrem multidisciplinarniho fesitelského tymu prispeévkoveé
organizace Centrum socidlni a oSetrovatelské pomoci Praha 15. Projekt s ndzvem Modernizace
socialni prace na Praze 15 je rozlozen do ti let feSeni, od zafi 2023 do srpna 2026. V souladu
s nazvem projektu je zaméten na komplexni posouzeni stavajicitho modelu socidlni prace, identifikaci
silnych a slabych mist, eliminaci pfipadnych rezerv a implementaci novych progresivnich postupi,
umoziujicich dosahnout efektivni a pro klienty pfiznivou cestu kontinualni modernizace socialni
prace v konkrétni méstské ¢asti hlavniho mésta Prahy. V této zavazné, komplexni a slozité socialné
zdravotni problematice se mize zdat komponenta obohacovani zivota klient o aktivity socialniho
cestovniho ruchu jako téma marginalni a obtizn€ uchopitelné. Autofti jsou si toho védomi, vnimaji to
jako vyzvu a rozhodné se tomuto aspektu se ve svém zkoumani nebudou vyhybat. Jejich snahou je
uplném zacatku, probiha aktualizacni desk research, analyza situac¢nich vychodisek a nastaveni
evalua¢nich procest. Ucast na konferenci a publikovani tohoto piispévku zamysleli autofi jako
vitanou pfrilezitost pro navazani kontaktli pro spolupraci a koordinaci vyzkumnych aktivit s ¢eskymi
a zahrani¢nimi partnery, ktefi se profiluji v této oblasti socidlni a charitativni prace.

Klic¢ova slova: modernizace socialni prace; osetfovatelska pomoc; socialn¢ zdravotni péce; socialni
cestovni ruch; klientsky ptistup; efektivnost; komfort klientd socidlnich sluzeb.

Abstract

In relation to the focus of the conference, the contribution is conceived as an initial dissemination of
the starting points of a large-scale development project, solved from autumn 2023 as part of the
operational program Employment plus of the European Social Funds. The authors are the core of the
multidisciplinary research team of the contribution organization Center for Social and Nursing
Assistance Prague 15. The project entitled Modernization of social work in Prague 15 is divided into
three years of solution, from September 2023 to August 2026. In accordance with the name of the
project, it is focused on a comprehensive assessment of the existing of the social work model,
identification of strong and weak points, elimination of potential reserves and implementation of new
progressive procedures, enabling to achieve an efficient and client-friendly path of continuous
modernization of social work in a specific urban area of the capital city of Prague. In this serious,
complex and complex social health issue, the component of enriching clients' lives with social tourism
activities may seem marginal and difficult to grasp. The authors are aware of this, perceive it as a
challenge and will certainly not avoid this aspect in their research. Their endeavor is all-round support
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of clients for their fullest possible life. However, the research is still at the very beginning, updating
desk research, analysis of situational starting points, setting up of evaluation processes are underway.
The authors intended the participation in the conference and the publication of this contribution as a
welcome opportunity to establish contacts for cooperation and coordination of research activities with
Czech and foreign partners who are prominent in this area of social and charitable work.

Key Words: modernization of social work; nursing assistance; social health care; social tourism;
client access; efficiency; comfort of social service clients.

JEL Klasifikace: 114; 118; Z32.

1. Uvod

Obraz socialni prace a aktivity pomahajicich profesi jsou tradi¢né ramovany fyzickym a duSevnim
zdravim, krizovou intervenci a komunitnim dosahem. Pfislusnd konotace pokracuje smérem ke
zdravotné socidlnim intervencim, individualnimu a rodinnému poradenstvi, zdravi a lidskému blahu.
Krizova intervence a komunitni rozvoj jsou v tomto kontextu zpravidla vnimany jako typické kariérni
dréhy socidlnich pracovnikl. Zatimco takto orientované kariéry a projekty nabizeji angazovanym
sociadlnim pracovnikiim cenné cesty, zainteresované organizace usilujici o vytvoreni zdravéjSich
a StastnéjSich komunit ve svych zafizenich 1 mimo né o€ekavaji od téchto profesionald, aby jako lidii
vedli socidlni praci zaméstnanci a dobrovolnikii, motivovali je a zapojovali do rozvojeschopné
komunity (Randstad RiseSmart, 2024). Klienti jsou epicentrem zajmu, generalni slozkou i cilem
praxe socidlni prace. Zamérem je pomoci ohroZenym jedinciim komunikovat, identifikovat a feSit
jejich problémy vyplyvajici z nerovnovahy mezi nimi a zdanlivé ¢i realné€ insuficientnim prostfedim,
vyjasnit oblasti nespokojenosti mezi lidskymi bytostmi a jejich prostfedi pro prevenci vyskytu
nerovnovahy.

Z hlediska ucinné diagnostiky a prevence je tcelem socialni prace identifikovat a posilit schopnosti
lidskych bytosti individualné nebo kolektivné fungovat s lidmi (Ghosh, 2021, pp. 1). Pro efektivni
praxi socialni prace jsou tedy stézejni vztahy, jejich pfesné zmapovani (Wilson et al., 2008). Socialni
prace se zabyva mnoha aspekty neopakovatelnych situaci klientl v obtiznych rodinnych, zdravotnich,
socialn¢ ekonomickych podminkach vzdy jedine¢né emocni situace. Na mikrourovni praxe pomaha
klientovi jako jednotlivci, aby 1épe zapadl do “prostfedi” ve kterém se ocitl, a na makrotirovni praxe
socialni prace optimalizuje toto prostiedi tak, ze 1 z pohledu jednotlivct funguje 1épe (Segal et al.,
2010). Profese socidlni prace tedy vychazi z filozofie, ktera si klade za cil zabyvat se problematikou
vzajemné zavislosti mezi lidmi a prostfedim, saturovanim potieb klientl socidlni prace, zajiSt€énim
jejich zdravi a psychické pohody a soubézné s tim optimalniho fungovani socidlnich instituci viici
socialnim, finanénim, zdravotnim a bezpe€nostnim aspektim zivota klientl (Tangeberg; Kemp
2002). Socialni prace vyrostla z humanitnich a demokratickych idealt a jeji hodnoty jsou zaloZeny
na respektu k rovnosti, hodnot¢ a distojnosti lidskych bytosti (Hefferhan, 2006).

Proto si tym autordl v souladu s mezindrodnimi trendy socidlni prace vytknul za cil modernizovat
socialni praci vytvofenim dustojnéjSich podminek pro Zivot klientd od zachytu lidi s pottebou
intervence, pfes case management a koordinované pribézné hodnoceni kvality sluzeb az po
kazdodenni terénni praci s klienty, ktefi potfebuji podporu v mnoha Zivotnich oblastech. Soucasti

takové modernizace je systém zajisStovani a vnitiniho hodnoceni kvality, zalozeny na evaluacnich
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procesech za asistence multidisciplinarniho tymu a vytvofeni “ucici se organizace”, tzn. vzdélavaci
zakladny pro transfer poznatkili nejen z teorie do praxe, ale i z praxe do teorie socialni prace.

2. Literarni reSersSe

Cestovni ruch chapeme jako soucast moderniho zivotniho stylu, jde o specificky soubor aktivit,
zaméteny na uspokojovani potieb souvisejicich s cestovanim a pobytem osob mimo misto trvalého
bydlisté a obvykle ve volném case. Jejich cilem je odpocinek, zdravi, poznani, rozptyleni a zabava,
kulturni a sportovni vyziti, sluzebni cesty, tj. ziskdni komplexniho zdzitku (Gucik, 2000: In
Linderova, 2013b). Podle UNWTO (United Nations World Tourism Organization, 1991) je cestovni
ruch ¢innost osoby, ktera cestuje na prechodnou dobu do mista mimo svého bézného zivotniho
prostiedi, pfiCemz hlavni ucel cesty je jiny nez vykonavani vydélecné ¢innosti v navstiveném miste
(Linderové, 2013b).

Socialni cestovni ruch zahrnuje cestovani seniord, zdravotné postizenych osob, nizkoptijmovych
skupin obyvatelstva, tzn. mladeze a rodin s nizkymi ptijmy. Evropska unie oznacuje socidlni cestovni
ruch jako ,,cestovni ruch pro vSechny* (Linderova, 2013a). Podle Svétové organizace cestovniho
ruchu je cestovani osob se zdravotnim postizenim a dalSich skupin obyvatelstva spadajicich pod
kategorii socidlni cestovni ruch dilezitym prvkem odpovédného a udrzitelného rozvoje cestovniho
ruchu. V roce 2005 ptijala UNWTO rezoluci Cestovni ruch pro vsechny (Accessible Tourism for All),
soubor doporuceni pro takto orientovany cestovni ruch, se zamétenim na nutnost poskytovani jasnych
informaci o dostupnosti zafizeni a sluzeb v destinaci pro takto dotéené kategorie osob. DalSim
specifickym rysem socidlniho cestovniho ruchu je zpravidla vicezdrojové financovani nakladi na
cestovani nebo dotované cestovani. To znamena, ze urcita cast nakladi nebo dokonce celé naklady
na cestovani pro socialné znevyhodnéné osoby (vysoky vék, nizké piijmy, télesné nebo dusevni
postizeni apod.) nebo pro osoby v ramci motiva¢nich programt hradi z rozpoc¢tovych kapitol stat,
rizné instituce, vladni nebo nevladni neziskové organizace, nadace, asociace apod. Do této kategorie
spadaji naptiklad vybrané pooperacni, rekondicni, lazeniské a lé€ebné pobyty, incentivni cestovni
ruch, rizné tabory apod. Filosofie cestovniho ruchu pro vSechny spliiuje podminky kvalitniho
cestovniho ruchu, kde kvalita znamena, ze destinace vzala v uvahu veskera relevantni ocekavani
ucastnikii cestovniho ruchu se specidlnimi potfebami a nabizi jim pfiméfeny komfort, atraktivity
a bezpecCnost v souladu s pravem na ucast na cestovni ruch, které je obecnym pravem kazdého ¢lovéka
(Indrové et al., 2008, s. 25-26).

O pravech télesn¢ postizenych osob pojednava i Charta prav télesné postizenych, v jejiz preambuli
se uvadi: ,,Charta prav télesné postizenych vychdzi z Prohlaseni lidskych a obcanskych prav,
Vseobecného prohlaseni o lidskych pravech, Evropské konvence lidskych zdrojii a Vseobecného
zdkona o télesné postizenych, vydaného v Parizi v roce 1975. V souladu s temito dokumenty ma kazda
téelesné postizend osoba stejna prdava a povinnosti jako kdokoliv jiny. Je tedy potrebné podporovat
kazdou ekonomickou a socidalni politiku, ktera k praviim a povinnostem postizenych osob prihlizi.
Télesné postizeni vede k omezeni pohybové aktivity a takova osoba se stava ve zvysené mire zavislou
na okolnim prostredi, na svych blizkych i na celé spolecnosti. Je proto povinnosti spolecnosti
napomahat pri integraci téchto nasich spoluobcanii do normalniho Zivota. Postizeni maji plné pravo
na samostatny a nezavisly zpiisob Zivota, jaky si sami zvoli. Maji pravo zaclenit se do spolecenského
Zivota, maji pravo na splnéni vsech svych prani a tuzeb...*
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Praktickd znalost praxe pomahajicich profesi v oblastech podpory télesné postizenych osob pfi
spole¢ném stravovani, cestovani, pfi identifikaci narokii na bezbariérové ubytovani a sluzby pomaha
profesiondliim v cestovnim ruchu nalézat a odstranovat bariéry v oblasti socidlniho cestovniho ruchu,
potlacovat zjevnou i skrytou diskriminaci této kategorie navstévnikil, nalézat prostfedky piimé
podpory telesné postizenych navstévnikii upravenymi balicky poskytovanych sluzeb, ztizovat
konzulta¢ni poradenska pracovisté zaméfend na situaci znevyhodnénych osob a ukotvovat evaluacni
nastroje k vyhodnoceni nové piijatych opatteni (Hajkova et al., 2006, s. 6). Zdravotné postizeni se
nejcastéji setkavaji s bariérami Gcasti na cestovnim ruchu v ubytovacich zatizenich, ve stravovacich
zatizenich, v dopravé, v kulturnich zafizenich a historickych objektech (Indrova et al., 2008, s. 80).

Socialni cestovni ruch je ze své podstaty oborem multidisciplinarnim, zdrojoveé zavislym na podpote
a intervencich ze strany vlady, mistnich organt statni spravy a samospravy, vladnich a nevladnich
neziskovych organizaci a asociaci. Praktikuji jej zpravidla hendikepované a nizkopiijmové skupiny
obyvatelstva a je to, jak uvadi M. Andre Poplimont, “specificky segment cestovniho ruchu, kterého
se ucastni osoby, jez nejsou schopny unést cestovni naklady bez socialni intervence, tzn. bez asistence
asociace, k niz dané osoby patri”’ (Poplimont: In Goeldner; Richie, 2014, pp. 284).

Socialni cestovni ruch, tak jak jej vnima vétSina autortl, se tedy zabyva $irSim spektrem osob v cilové
skuping¢, kam patii nizkopiijmové skupiny obyvatelstva, rodiny s détmi, osoby zdravotné postizené,
seniofi apod. Tito lidé maji jen malou Sanci vyrovnat se zbytku spole¢nosti, a tato Sance je mnohdy
zéavisla na pomoci ostatnich lidi. Publicita socidlniho cestovniho ruchu se v souvislosti s tim zaméiuje
na problematiku zpiistupnéni cestovniho ruchu osobam, které disponuji pouze nizkymi piijmy,
osobam, kterym brani v cestovani néjaké postizeni anebo je limituji jiné specifické potfeby. Osoby
s postizenim se rozd€luji do tii skupin: osoby s vaznym, tézkym ¢i mirnym postizenim. Pfitom plati,
7e ¢im vaznéjsi je postizeni, tim specidlnéjsi péce je potfebnd, a to nejen ze strany poskytovateld
sluzeb. Osoby s vaznéjsim typem zdravotniho postizeni pii cestovani vyhledavaji klidnéjsi destinace,
ve kterych se d4 o€ekavat, ze jim bude zajiStén bezbariérovy piistup a kde budou moci byt vice
nezavisli. Co se tyka dopravy u osob se stfednim a vaznéj$im postizenim, takovi klienti vyuzivaji
pievazné piepravu za pomoci automobilu, dodavky a letadla (Goeldner; Richie, 2014, s. 280).

Tak jak pocet indikovanych a podpotfenych osob se zdravotnim postizenim v populaci roste, dochazi
ke zvySovani poctu potencialnich i redlnych ti€astnikti cestovniho ruchu. Lidé z této skupiny osob ve
veétSiné piipadl necestuji sami. Na socialnim cestovnim ruchu se tak podileji nejen oni sami, ale
zprosttedkované také jejich rodinni pftislusnici, pratelé a v neposledni fad€ i socialni pracovnici.
Vzhledem k technickému rozvoji a modernizaci informacnich technologii se osoby se zdravotnim
postizenim 1épe dostavaji k potiebnym informacim a snaze si tak mohou svoji ucast na cestovnim
ruchu naplanovat a zorganizovat. Dal§im nespornym ¢initelem podporujicim potencial socialniho
cestovniho ruchu je fakt, Ze osoby se zdravotnim postizenim cestuji i mimo hlavni sezonu. Destinacim
cestovniho ruchu tak zajiStuji urcitou celoro¢ni jistotu v néavStévnosti. Mezi nejcastéj$i formy
cestovniho ruchu osob se zdravotnim postiZzenim patii okruzni plavby lodi, poznavaci cestovni ruch,
lazensky a zdravotni cestovni ruch, rekreacni cestovni ruch v ptimotskych letoviscich, ndboZensky
cestovni ruch spocivajici v navstévach poutnich mist, kulturni cestovni ruch ptevazné v oblasti
Evropské unie a nakupni cestovni ruch (MMR CR, 2008). Zdravotn& postizeni klienti socialniho
cestovniho ruchu se nejcastéji zacastiuji kratkodobych pobyti v podobé prodlouzenych vikendi, a to
v délce 3 aZ 4 dnl nebo tydennich pobytl. Podle uskute¢nénych vyzkumnych Setieni se az 66 %
zdravotné postizenych osob ucastni domaciho cestovniho ruchu. Nejéastéjsim cilem cestovani jsou
zdravotni anebo rekreacni lazeiiské pobyty, ptipadné i ndvstévy ¢lent rodiny a pratel. Z aktivit béhem
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pobytu upfednostiiuji zdravotné postizené osoby poznavaci autobusové vylety, pfipadné€ 1 ndbozenské
pout& (Hamarneh et al., 2020). Ugast na n&jaké formé sportovnich aktivit zavisi na stupni zdravotniho
postizeni, pfi¢emz osoby s tézkym stupném zdravotniho postizeni upfednostnuji okruzni plavby lodi,
divadelni pfedstaveni, koncerty a jiné kulturni akce, pokud mozno piimo v aredlu ptislusSného
ubytovaciho zafizeni, moznosti piij¢eni knih a ¢asopist a odpocinek na terase (Bergier; Kubinska,
2010: In. Linderova, 2013b). Nejobvyklejsi zplisob kategorizace zdravotné postizenych osob je podle
pievladajiciho typu zdravotniho postizeni. NejCastéji se lze setkat s télesnym postizenim, dale
mentalnim a dusevnim, zrakovym, sluchovym a feCovym. Existuji i nejriznéjsi kombinovana
postizeni a osoby postizené komplikovanymi nasledky civiliza¢nich chorob. Osoby s mentalnim
postizenim maji vyznamné sniZenou uroven rozumovych schopnosti projevujicich se snizenym
intelektem, zhorSenou schopnosti uceni, problémy v oblasti paméti, pozornosti, mysleni, feci anebo
poruchami v adapta¢nim chovéni. Mentélni postizeni vznika v disledku poskozeni mozku v raném
vyvoji. DusSevni postizeni predstavuje psychické piiznaky nebo abnormalni chovéani vyvolavajici
akutni nebo chronické postizeni. Jde o psychické procesy projevujici se v mysleni, prozivani a
chovani ¢lovéka a ovliviiuyjici jeho vztahy k ostatnim lidem. Mezi duSevni postizeni patii poruchy
zpusobené uzivanim psychoaktivnich latek, poruchy nalady, neurotické poruchy, demence a dalsi
defekty (Mentalné postizeni, DuSevné postizeni, 2015).

VSsichni shora citovani autofi se shoduji v tom, Ze socidlni cestovni ruch, ptilezitost poznavat cizi
kultury, umoziuje klientim vyznamné obohacenti jejich zivota, vymanéni se z domaciho stereotypu,
ziskavani vitanych kontaktl, ptinasejici jim dlezité nové podnéty, oteviraji se jim dalsi obzory, diky
tomu se z nich mohou stat vyrovnanéjsi, stabiln€jsi, ohleduplnéjsi a tolerantné;jsi 1idé s nadhledem,
snadné&ji prekondvajici nastrahy nejistoty a stresu, ke kterym strhavaji staii a nemoci. Piinosy lze
spatfovat i v oblastech rozvoje mékkych dovednosti, motivace ucit se novym vécem, komunikovat,
navazovat a udrZovat vztahy, interpersondlni a intrapersondlni kompetence a resilience. DileZzité je
v tomto ohledu sebevédomi a sebetcta klientl, deficience nebo uplna ztrata sebeticty ma devastujici
vliv na psychiku (Krpalek et al., 2021).

3. Cil a metody projektu

Projekt modernizace socidlni prace je orientovan univerzalné¢ na podporu cilové skupiny osob
ohroZenych socialnim vyloucenim nebo jiz socidlné vyclenénych mimo bézny zivotni standard
veétSinové spolecnosti. V mnoha piipadech jde o osoby socialné slabé, zavislé na davkach statni
socialni pomoci, invalidni, vazné¢ nemocné, polymorbidni, s chronickymi dusevnimi onemocnénimi
a dusevnimi poruchami. Spole¢nym znakem takto specifikované cilové skupiny je potieba
dlouhodobé péce (long-term care), v mnoha piipadech spojena s dusevnim onemocnénim. Tito lidé
jsou zavisli na pomoci druhych osob.

Z vyse uvedené zakladni charakteristiky cilové skupiny a priori vyplyva velmi omezeny prostor, ktery
je zde pro zajistovani néjakych aktivit socidlniho cestovniho ruchu, ktery sice neni zcela vyloucen,
ale nepochybné vyrazn¢ limitovan. M4 pfinejlepsim komplementarni charakter a omezené formy pro
ruzné skupiny klientd, postupné diferencované do kategorii podle vysledkt jednotlivych ptipadovych
studii. Je to velice komplikovany postup, protoze kazdy ptipad je jedine¢ny a hrani¢ni, jde o pomezi
zdravotné socialni prace, eticky citlivé, upravené kogentnimi pravnimi normami a limitované GDPR.
Case management bude probihat v ramci komplexnich aktivit a sdileni vysledkti multidisciplindrnim
tymem, ktery po nashromazdéni potfebného mnozstvi dat provede expertni diferenciaci kazuistik na
bazi metody kritickych incidentii. V prvni etap€ feseni projektu, ktera byla aktualné€ zapocata probiha
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sbér dat pomoci prvnich sérii kazuistik, shromazd’ovanych ve sdileném ulozisti. Soubézné probiha
vyvoj prvniho navrhu metodiky.

Jedna se tedy o typicky kvalitativni socidlni vyzkum, ktery ma charakter aplikovaného vyzkumu,
pricemz vyzkumny model je postaven na bazi pozorovani, terénni prace s klienty, vypracovavani,
analyz, vyhodnocovani a kategorizace kazuistik. Pro potfeby projektu se kazuistikou rozumi osobni
piipadova studie. V ramci projektu méd osobni piipadova studie n€kolik funkci: je zakladnim
nastrojem pro zachyt, zaznam, specifikaci a naslednou analyzu dat, je jedine¢nym (prokazatelnym)
zaznamem vysledku prace socialniho pracovnika, dokumentujicim jeho spolupraci s klientem, je
zarovenl vykazem dokladujicim ¢innost koordinatora vyzkumnych Setfeni a zakladni podklad pro
jednani case managementu, v piipad¢ uvedeného projektu jesté i zéklad pro kategorizaci a prijeti
systémovych opatfeni k modernizaci a zefektivnéni socialni prace. Aby byla zarucena srovnatelnost
vysledkil a usnadnila se ndslednd sumarizace a kategorizace vysledkt kazuistik byl vyhotoven etalon
kazuistiky s jasné danou osnovou a navrzen mindmaping okolnosti ptipadu jako fakultativni piiloha.
Soucasti osnovy je identifikace potieb a prani klienta, deskripce nepiiznivé zdravotni a/nebo socialni
situace klienta. V diagnostické fazi se hledaji pficiny problémi a mozné intervence ve prospéch
klienta a stanovuji se cile, jichz ma byt dosazeno. Z cili pak rezultuje etapa planovani socialni terapie
nebo zdravotni intervence, spocivajici v ndvrhu konkrétnich postupovych kroki, kdo, co, za jakych
podminek udéla a v jakém casovém horizontu. Pfed uzavienim kazuistiky je provedeno zhodnoceni
vysledku, tedy podrobné piezkoumani a rekapitulace stavu, nakolik se podafilo skute¢né naplnit
potieby klienta, spole¢n¢ nastavené dil¢i ukoly, zda a nakolik bylo dosazeno cile.

Takovy ukolové orientovany metodicky ptistup (task-centered approach) je naprosto idealni pro
feSeni tohoto druhu praktickych problémi, kde i relativné¢ maly pokrok podporuje nadéji a rozviji
sebediveéru. Metodiku opirdme o soudobé teorie socidlniho ucenti, teorie systémt, teorie komunikace,
teorie roli a kognitivni teorie. Jde o typické kategorie ptistupli orientované na feseni problémt, které
vznikly a osvédcily se na zakladé dlouhé fady empirickych vyzkumi. Psychosocidlni ptistup baziruje
pravé na vztazich. Kazdy zdatile zachyceny a interpretovany vztah je vyznamnym faktorem néasledné
uspésné intervence, podminuje instrumentdlni charakter intervence. Dilezitymi parametry pro
zdatilou identifikaci a interpretaci vztahti v kazuistikach jsou respekt k osobnosti klienta, diveérny
charakter sdéleni a vztahu, apriorné nehodnotici postoj, individualizace, akceptace bez ohledu na
charakter vypovédi a potieb, autenticita vyjadiovani pocitii a kontrolovand emo¢ni angazovanost.
Diagnostické posouzeni, intervence a kategorizace kazuistik pak ptfedstavuje proces, ktery se sklada
z analyzy, sméfujici k odhaleni jadra a porozuméni problému, dekompozici faktort, podilejicich se
na pfic¢inach problému (zpravidla jde o komplexni problémy) a ndvrhu intervence ve prospéch klienta,
tzn. ndvrhu moznych cest k feseni problému, co a jak miize byt zménéno anebo doplnéno.

4. Vysledky a diskuse

S ohledem na zacatek vyzkum, proponovanych do tfilet¢ho feSitelského obdobi od zafi 2023 do
srpna 2026, byl na zacatku roku 2024 shromdzdén pouze maly vzorek uzavienych kazuistik, natolik
aby bylo mozné prezentovat prvni podloZené vysledky, vztahujici se k zamé&feni ¢lanku a konference,
z toho divodu hovotime pouze o potencidlu cestovniho ruchu a zamyslime se nad moznostmi, jak jej
identifikovat a pfimétené podpofit. V dané souvislosti plijde primarné o zjisténi z4jmu a preferenci
klientdi, moznosti technického a ekonomického charakteru, stejné jako zdravotnich omezeni a rizik.
Nepochybné v ptfipad¢ realizace konkrétnich aktivit socialniho cestovniho ruchu plijde o nutnost
nalezeni zdroji financovani, protoze ze strany klientt lze predpokladat jen velmi omezenou moznost
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plného financovani nebo 1 jen spolufinancovani takovych aktivit. Bude tedy nezbytné zmapovat
moznosti dotovani téchto aktivit v rdmci grantli nebo prostfedkti nadaci a nada¢nich fondd, ptipadné
takové ztidit. Stejné tak 1 zajisténi soucinnosti s dobrovolniky, ktefi by se byli ochotni vénovat tomuto
druhu aktivit.

V souvislosti s provedenymi reserSemi dostupnych zdrojti a pfi zohlednéni zahrani¢nich zkuSenosti
mame za prokazané, Ze socialni cestovni ruch je spoleensky vysoce zddouci, obohacujici aktivita,
ktera neni z hlediska infrastruktury a modernich podminek cestovani vylouc¢ena pro hendikepované
osoby. Jako soucast moderniho zivotniho stylu by bylo piinosné ji v dostupné mife integrovat do péce
o klienty i u nasi cilové skupiny, byt’ jako vyrazné limitovand a nadstandardni slozka. Mnohdy se
jedna o osoby depresivni, precitlivélé, demotivované, s chronickym dusSevnim onemocnénim a
dusevnimi poruchami. Za dusevni poruchy se oznacuji jak stavy podminéné vrozenymi dispozicemi
Cloveéka, tak i stavy, u nichz se za rozhodujici pti¢inu vzniku poklada vliv prostfedi a/nebo zazité
trauma. Podnéty podporujici a udrzujici kognitivni schopnosti mohou byt piinosem pro mentalni
zdravi a bohatsi zivot klientd. V ramci vyhodnoceni potencialu nékteré z aktivit cestovniho ruchu a
jejich zatazeni do poskytovanych sluzeb bude vzdy nezbytné postupovat individualné podle
predispozic, fyzického a dusevniho zdravi, irovné motivace, zajmu a schopnosti klienta a prilezitosti
ke zméné v prostredi. Diagnostické vysledky je pottebné chéapat jako pracovni pravdépodobnosti,
které budou prubézné doplnovany a zptfesnovany. Mnohdy probihajici Ié¢ba postupné odhaluje dosud
skrytou diagnozu. V diagnostickém procesu se postupuje od anamnézy pies situaci gestalt az po
identifikaci pfi¢in stavu az po nastaveni 1éCby a péce. diagnostickém procesu se ma postupovat od
popisu reality klient-situace gestalt smérem ke zjisténi pro¢ k nému doslo. Vychodiskem zkoumani
je zjisténi, nakolik a jak minulost ovliviiuje pfitomnost. Nasledn¢ se hleda optimalni nastaveni
zpusobu, jak intervenovat a zaroven preventivné pusobit (OndrusSova; Krahulcova, 2020).

Pro hlubsi deskripci dlouhodobé péce u cilové skupiny je urcujici potfeba zkombinovat podily
zdravotni a socialni péce. Dlouhodobou péci potrebuji tito klienti v diisledku zhorSené schopnosti
sebeobsluhy, kterd mize byt diky zdravotnimu postizeni vrozena nebo ziskana v pribéhu Zzivota
v disledku zhorSeni zdravotniho stavu (Valkova, 2015). V rdmci projektu je systémové feSena téz
podpora a edukace pracovnikli v socidlnich sluzbach, na které se vztahuje § 116 zédkona ¢. 108/2006
Sb., o socidlnich sluzbéch, tak zdravotnich pracovnikili, vykonavajicich ¢innost podle zvlaStniho
predpisu v souladu s § 117 zdkona €. 108/2006 Sb., o socialnich sluzbach. Tito odbornici jsou soucasti
multidisciplinarniho tymu a budou zapojeni i do dal§iho vzdélavani v ramci soub&zné pfipravovaného
studijniho programu k akreditaci.

Prezentovany projekt ptispévkové organizace Centrum socidlni a oSetfovatelské pomoci Praha 15 je
zaloZen na vytvofeni a implementaci moderniho modelu socidlni prace, komplexné zajistujiciho péci
o cilovou skupinu klientli a v rdmci tivodni faze feSeni se multidisciplinarni tym nevyhyba zadnému
z prvkil potencidlniho obohaceni Zivota klientd. Snahou je co nejkomplexnéji nastavit metriky
kazuistik pro terénni Setfeni. Case management je vniman jako zékladni ndstroj kvalitativniho
vyzkumu, piinasejici data pro hodnoceni kvality a komplexity sluzeb, posouzeni efektivnosti zptisobu
organizace sluzeb a postupll pro praci s lidmi, ktefi potfebuji podporu v mnoha Zivotnich oblastech.
Identifikované problémy a jejich pfi¢iny vychazeji z dlouholetych zkuSenosti v oblasti socialni prace
a z dokonalé znalosti mistniho prostredi, kde organizace fadu let ispéSné pusobi. V sidle organizace
byl vybudovan dim s pecovatelskou sluzbou, domov se zvlastnim rezimem, odlehCovaci pobytova
sluzba, jsou poskytovany rozsdhlé terénni pecovatelské sluzby osobam, ktefi maji snizenou
sobéstacnost z ditvodu veéku, chronického onemocnéni nebo zdravotniho pojisténi, a rodinam s détmi,
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jejichz situace vyzaduje pomoc jiné fyzické osoby. Funguje zde 1€ékarna, cenové dostupné stravovani,
odborné socidlni poradenstvi, klub seniort a senior taxi (Taxik Maxik). Poskytované sluzby jsou
s ohledem na cilovou skupinu jiz nyni skutecné¢ komplexni, nicméné je zajem v ramci feSeni projektu
je jesté dale rozsifovat a zdokonalovat. K tomu by mohlo vést zavedeni novych opatieni komunitniho
charakteru ve prospéch klientt vyzadujicich dlouhodobou péci, ktera povedou ke zkvalitnéni zivota
téchto osob a podpoii jejich navrat do spolecnosti. Je ziejmé, Ze aktivity socidlniho cestovniho ruchu
z toho nemohou byt vylouCeny, pravé naopak. Vysledkem by méla byt kontinualni a odborné
fundovand podpora socialni soudrznosti a zacleniovani cilové skupiny v lokalitich méstskych casti
Prahy 10 a 15. Zamérem fesitelt je vysledky pfiméfené zobecnit a poskytnout jako piiklady dobré
praxe pro celorepublikovou oblast socidlni prace a prezentovat je také v mezinarodnim rozméru.

5. Zavér

Socialni cestovni ruch je dilezitym komplexnim fenoménem kvality Zivota, pfi¢emz je dbano na jeho
efektivitu a udrzitelnost, kam nalezeji atributy jako jsou socialni soudrznost, solidarita a ptistupnost
pro znevyhodnéné skupiny. Zékladnimi systémovymi ptedpoklady socidlniho cestovniho ruchu jsou
zivotni okolnosti, které zakladaji znevyhodnéni (fyzické nebo mentadlni postizeni), ekonomicka
situace, vék, osobni nebo rodinna izolace, snizend pohyblivost apod. Primarnimi hodnotami jsou
realné uspokojeni specifickych potteb cilovych skupin socialniho cestovniho ruchu, humanizace jako
lidsky rozmér a hodnoty aktivit praxe socidlniho cestovniho ruchu, ekonomicka hlediska (efektivnost,
rentabilita ekonomickd 1 socialni), zajiSténi udrZitelnosti v cilovych destinacich, zlepSeni mistniho
prostiedi, ,,socialni kultivace* lidského faktoru, vyména informaci a znalosti. Vzristajici trend
starnuti populace, transformace psychiatrické péce a upfednostiiovani komunitni péce v pfirozeném
socidlniho cestovniho ruchu i1 u mimofadné znevyhodnénych skupin klienti socidlni péce.
Prezentovany projekt se pfi projekci a nasledné implementaci modernizovaného modelu socidlni péce
bude zabyvat potencidlem socidlniho cestovniho ruchu, ktery by mohl smétovat zejména do oblasti
kulturniho, zdravotniho a lazeniského cestovniho ruchu, rekondi¢nich a wellness pobytt.
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Social Sustainability and Accessible Tourism in the Pilsen Region

Ing. Matéj Pejsar
Regional authority of the Pilsen Region, Pilsen, Czech republic

Abstract

Social sustainability and accessible tourism are increasingly recognized as crucial aspects of regional
development strategies. These strategies aim to ensure that tourism's benefits are widely distributed
and accessible to all segments of society, including those with disabilities or other access needs. This
paper explores the integration of accessibility and accessible tourism within the Pilsen Region, a
culturally rich and historically significant area in the Czech Republic known for its architectural
heritage, brewing tradition, and vibrant cultural scene.

The research mainly adapts a form of secondary research that utilizes existing data about accessibility
in the Pilsen Region, like strategic documents of the Regional Authority of the Pilsen Region and
websites of Pilsen itself. Other crucial sources are materials provided by the Department of Culture,
Landmark Preservation, and Tourism regarding accessible sites, objects, and landmarks. The primary
method used in this research paper is a literature review and analysis of existing documents. The
author also utilizes a form of primary research by visiting some of the accessible attractions to verify
the obtained information.

The research reveals that while the Pilsen Region has made significant advancements in enhancing
physical accessibility, especially regarding public transportation, public spaces, and tourist
attractions, challenges remain in areas such as accessible accommodation and transportation. People
with disabilities also have many options to access information about accessibility from different
sources, such as websites and information materials. Moreover, this paper highlights the importance
of integrating accessibility into the planning and development of tourism products and experiences
from the outset rather than as an afterthought.

Key Words: Tourism, accessible tourism, social sustainability, inclusion

JEL Classification: 2300, 2320, Q01

1. Introduction

The discussion surrounding sustainability has broadened significantly in the tourism industry in
recent years, expanding beyond the environmental issues, which were the main focus regarding this
phenomenon, along with the economic pillar. The social aspect of sustainability should have been
recognized and was often viewed as less important than the other aspects. As the topic and discussion
surrounding sustainability progressed over the years, social sustainability drew more attention and
began to rise in importance, primarily due to the rapid and broader development of the tourism
industry, when some of its social impacts became more apparent.

Social sustainability now plays an essential role when discussing sustainability as a whole. This
reflects the growing recognition of the importance of this aspect and mitigating the negative impact
of tourism on local cultures and economies while maximizing the benefits and positive impacts of
tourism in a way that promotes and respects diversity and mutual understanding. Inclusion and
accessible tourism could be considered one of the significant components of social sustainability as
it encompasses a range of issues and considerations, from physical accessibility for people with
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disabilities (PWD) to cultural awareness, which involves understanding other cultures and
incorporating local traditions and communities into the tourism industry.

This paper explores social sustainability and inclusion and the importance of these two subjects in
tourism destinations and their development. It will focus on what is considered social sustainability,
why it is essential, and some of the practices of inclusion and accessible tourism in the Pilsen Region.
The research questions of this paper are: Q1: Why is social sustainability and inclusion important?
Q2: How is inclusion addressed in the Pilsen Region? These questions will be answered through a
review of relevant literature and documents as well as a review of available online sources.

2. Literature review

To better understand social sustainability, it is important to first review sustainability, sustainable
development and sustainable tourism in general. Sustainability and sustainable development were
first defined in the 1987 in the so called Brundland Report which defines sustainable development
as a development that meets the needs of present without compromising the ability to meet the needs
of future generations. This report was also first to establish and discuss three pillars of sustainability,
the economic, social and environmental sustainability (World Commision on Environment and
Development, 1987). According to the United Nations (2023) sustainability involves balancing
economic growth, social inclusion and environmental protection. In addition to these three pillars
some authors such as Zhang (2019) discusses how culture, viewed as a system of symbols arising
from human interpretations of the world, is imperative to the sustainability discourse and should be
incorporated as a fourth pillar of sustainability. Ben-Eli (2018) emphasizes sustainability as an
integration of five core principles into a systematic perspective aiming to balance ecological,
economic and social dimensions to achieve long term growth and viability. The five core principles
are represented by different domains. The Material Domain which constitutes the basis for regulating
the flow of materials and energy that underlie existence. The Economic Domain providing a guiding
framework for defining, creating and managing wealth. The Domain of Life emphasizes the respect
to other forms of life and provides basis for appropriate behavior in the biosphere. The Social
Domain lays out the basis for social interactions and lastly the Spiritual Domain which provides
basis for universal code of ethics and the necessary attitudinal orientation (Ben-Eli, 2018).
Sustainable tourism is defined as fully aware of and considering its immediate and future impacts
on the economy, society, and environment while meeting the requirements of travelers, the tourism
sector, the natural surroundings, and the local communities (UNEP & UNWTO, 2005). According
to Demunter (2017), the concept of sustainable tourism that applies the propositions of sustainable
development has gained increased attention and interest in recent years, and its importance will only
increase in the future. In addition to reaching economic objectives, sustainable tourism emphasizes
assessing environmental and social aspects to minimize, mitigate, or enhance the adverse
environmental, social, and economic effects (Loaiza et al., 2019). Some authors, like Gautam (2022),
emphasize the critical role of local residents’ support in sustainable tourism development. His study
suggests that emotional solidarity, reduced tourism-related stress, and enhanced quality of life
among local residents significantly contribute to their support for sustainable tourism initiatives.
This resident-centric approach highlights the importance of community involvement and social
sustainability in tourism planning and management. To get local residents’ support in sustainable
tourism development, Hysa, Karasek and Zdonek (2021) claim that social media can be a powerful
tool for sustainable tourism marketing and promote a wide range of responsible and sustainable
tourism behaviors.

With the development of modern technologies, new innovative approaches to sustainable tourism
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have emerged, like the concept of metaverse tourism, which would allow a visitor to experience
different tourism products by utilizing virtual and augmented reality. Go and Kang (2022) define
metaverse tourism and explore its potential for sustainable tourism development, aligned with the
United Nations World Tourism Organization's Sustainable Development Goals (SDGs). They
suggest that metaverse experiences could provide alternative and profitable resources for tourism
destinations, promoting sustainability through licensed and profitable metaverse tourism products.
Based on the literature review, sustainable development and tourism have become critical focus
areas for researchers, policymakers, and practitioners worldwide. Sustainable development aims to
meet the needs of the present without compromising the ability of future generations to meet their
own needs. In the context of tourism, sustainable tourism development seeks to minimize its
negative impacts on the environment and local cultures while maximizing its economic benefits to
local communities.

2.1 Social Sustainability and Accessible Tourism

Social sustainability is a concept that encompasses the importance of understanding and integrating
social considerations into sustainable development. It has been discussed and defined by various
authors. The concept underscores the importance of diversity, equity, quality of life, and democratic
governance in achieving sustainability. Nobel Laureate Amartya Sen highlighted these dimensions,
pointing out that social cohesion and interconnectedness are crucial for true sustainability (Berlin &
Adams, 2017). Coetzee (2022), in his paper about social sustainability scorecards, defines social
sustainability as the process of creating and maintaining conditions for a fair and equitable society
where individuals and communities can thrive and meet their basic needs. This encompasses various
aspects, including human rights, labor standards, community development, and social inclusion.
Social sustainability is an essential part of the broader sustainability framework because it recognizes
the interconnectedness of social, environmental, and economic factors in achieving long-term
prosperity. Paul (2021) states that the social sustainability framework encompasses various
stakeholders, especially the public, and diverse natural-social-engineering sciences and technologies.

In tourism, social sustainability is described as a process that supports the involvement of local
communities in the decision-making process, ensuring that economic benefits from tourism are fairly
distributed. It emphasizes the protection and promotion of cultural heritage while simultaneously
supporting social cohesion and improving the quality of life of local inhabitants. Social sustainability
also includes strengthening the capacities and education of local communities, enabling them to
effectively participate in the tourism industry and protect their cultural values (Malijani, 2019).
Achieving this goal in tourism has its specifications due to a large number of actors and stakeholders
that need to be included in its definition, declaration, and realization (Paskova & Zelenka, 2018)

Social sustainability is indispensable because it contributes to achieving a quality and fair life for
everyone and ensures social justice, equal opportunities, and inclusivity. It supports the development
of strong, resilient communities capable of facing social, economic, and environmental challenges.
The importance of social sustainability is increasing in the context of global challenges such as
inequality, poverty, discrimination, and the need for sustainable development that considers the needs
of'both current and future generations (Paul, 2021). According to Raphael (2015), social sustainability
is crucial for maintaining a stable and peaceful society capable of balancing social, political, and
economic processes, as it promotes adaptation and adaptability, learning and evolution, stability, and
peace. Gantait et al. (2022) add several reasons why social sustainability is important, such as
Economic Empowerment and Poverty Alleviation, Promotion and Preservation of Local Culture,
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Community Participation and Empowerment, Enhanced Visitor Experience, and Minimization of
Negative Impacts of tourism.

An inseparable part of social sustainability is accessibility. Accessibility for individuals with
disabilities is a fundamental aspect of creating an inclusive society where every person has the
opportunity to participate fully in all aspects of life. Accessibility encompasses the design of products,
devices, services, or environments for people who experience disabilities, aiming to remove barriers
that might prevent them from using a service or product (Zablotsky et al., 2019). However,
accessibility is not only about physical access but also includes digital inclusion, which ensures that
people with disabilities can use information and communication technologies (ICT) effectively. The
rights of persons with disabilities to access information technology and communication are
recognized as fundamental human rights, aiming to ensure everyone can benefit from the digital
economy and society (Liu, 2022). According to Klingberg (2021), ensuring accessibility for people
with disabilities requires a multifaceted approach involving legislation, technology, and societal
change. It is not only about removing barriers but also about creating opportunities for people with
disabilities to lead fulfilling lives, contributing to their communities and the economy. As society
continues to evolve, it is imperative to keep accessibility at the forefront of our efforts to create an
inclusive world for everyone, regardless of their abilities.

Accessible tourism aims to ensure that tourist destinations, products, and services are accessible to
all people, regardless of physical limitations, disabilities, or age. It goes beyond mobility issues,
encompassing mental, vision, speech, hearing, and other conditions. Accessible tourism is crucial for
achieving fundamental human rights and creating tourist offers available to everyone. They assert the
importance of removing physical barriers, implementing universal design principles, and educating
staff as key factors in creating additional tourist value.

Their research in Istria County, Croatia, reveals practical implications for adapting to the needs of
this market segment through a focus on physical, informative, and service-based accessibility
(Popovi¢ et al., 2022).

3. Accessibility in the Pilsen Region

The need to invest and support the development of accessible infrastructure and services and
promotion of accessibility to help to equalize people with disabilities (PWD) is addressed in the
document "Regional plan for equalizing opportunities for people with disabilities for the period 2024
— 2028" prepared by the Department of the Social Affairs of the Pilsen Region in cooperation with
the Czech National Disability Council. This document outlines a strategic framework for the future
development and improvement of PWD's opportunities. The plan takes into consideration the needs
of various stakeholders and their part in making the Pilsen Region more accessible for PWD (Odbor
socialnich véci Krajského ufadu Plzeniského kraje, 2023).

The document defines specific initiatives and projects aimed to enhance the well-being, opportunities,
and quality of life and create a barrier-free environment for PWD. Key areas include improving public
infrastructure and transport accessibility, promoting inclusive education and vocational training,
improving healthcare and social services tailored to the needs of disabled individuals, and ensuring
their active participation in cultural, sports, and leisure activities. The areas are divided into seven
chapters, each chapter describing implementation and measures regarding the given topic (Odbor
socialnich véci Krajského utadu Plzeiiského kraje, 2023).

The first main areas are educational (awareness) activities and access to information, which aims to
educate the public about disabilities and PWD as well as provide up to date, accessible information
to the broader public and PWD alike. These issues are addressed in the first chapter of the regional
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plan. This chapter encompasses two goals that should be fulfilled: A positive shift in the attitude of
mainstream society towards PWD and making relevant information as accessible as possible to PWD.
It emphasizes the importance of improving social attitudes and ensuring access to information through
different activities such as public campaigns, conferences, internet portals, and informational
materials related to disability. Attention is given to destigmatization and promotion of inclusive
citizenship (Odbor socialnich véci Krajského ufadu Plzenského kraje, 2023).

The second chapter is dedicated to Making buildings accessible. The goal is to increase the number
and level of barrier-free spaces in the Pilsen Region. Measures to achieve this goal include informing
municipalities about funding opportunities and subsidies for building and renovating public facilities
in an accessible way, as well as providing consultations and methodical activities on technical
requirements for a barrier-free building (Odbor socidlnich véci Krajského uifadu Plzeniského kraje,
2023)

The third topic is transport accessibility, split into two goals. The systematic minimalization of
barriers in the transport of PWD through new requirements for new vehicles like trains and buses,
improving the accessibility of railway stations and bus stops, and cooperating with municipalities and
transport providers to remove barriers and facilitate more effortless movement. The second goal is to
increase the mobility of PWD in the Pilsen Region by marking the barrier-free vehicles, railway
stations, and bus stops, consulting and discussing future investment with the Czech National
Disability Council, and analyzing new possible ways to support providers of social services (Odbor
socialnich véci Krajského uradu Plzeniského kraje, 2023).

Education and schooling are the fourth areas addressed in the regional plan. It aims to improve the
quality and effectiveness of education for persons with disabilities. Strategies include promoting
student transition plans, supporting mentoring for students with special educational needs, and
enhancing the qualifications of educators and professionals working with students with disabilities to
ensure inclusive education. They also support renovations and adjustments in schools to ensure their
accessibility. The two main objectives in this area are the Improvement of quality and efficiency of
education for PWD and the Maximum possible equality of opportunity in access to education (Odbor
socialnich véci Krajského uradu Plzeniského kraje, 2023)

The fifth chapter discusses Healthcare and medical care, which focuses on gradually eliminating
barriers to the treatment and hospitalization of PWD. Actions include supporting projects for the
hospitalization of severely immobile individuals, creating and distributing informational materials
about disability issues to medical professionals, and organizing informal events focused on
communication skills with patients having sensory impairments and disabilities (Odbor socidlnich
véci Krajského uradu Plzenského kraje, 2023).

Employment and social affairs are other vital areas that are addressed. The main goal is to achieve a
more favorable living condition for PWD in the Pilsen Region and to further support and develop
future employment opportunities. This includes supporting the development of community-based
services, emphasizing the importance of inclusive housing solutions, and promoting the employment
of individuals with disabilities directly rather than opting for alternative compliance (Odbor
socidlnich véci Krajského tfadu Plzeiiského kraje, 2023).

The final chapter focuses on ensuring equal opportunities in cultural, sports, and recreational
activities. Measures include continually updating information resources on accessible cultural and
sporting venues and tourism, incorporating accessibility aspects into grant programs, and supporting
projects aimed at removing barriers in cultural and historical sites and sports facilities. Table 1 below
contains the main goal and different measures that should be implemented by the Department of
Culture, Landmark Preservation and Tourism (Odbor socialnich véci Krajského uradu Plzeniského
kraje, 2023).
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Table 1 Measures implemented by the Department of Culture, Landmark preservation and Tourism
Continue to systematically incorporate information materials,
publications, and databases of the Pilsen Region in the field of culture,
sports, and tourism with data on accessibility for people with disabilities.
Systematically include the aspect of accessibility for people with
disabilities in the preferential conditions for financial support of
organizers of cultural, sporting, and tourism events in the subsidy
programs of the Pilsen Region.

The Pilsen Region's subsidy programs specifically support projects that
remove barriers for people with various types of disabilities in historical
monuments, cultural and sports facilities, and tourist locations.

Organize the preparation of facilities for a supraregional conference at the
Marianské Tynice complex on the topic of making historical monuments
accessible, to be organized by the Czech National Disability Council in
cooperation with the National Institute for the Protection and
Conservation of Monuments and Sites and the Museum and Gallery of
Northern Pilsen.

Source: (Odbor socialnich véci Krajského uradu Plzeniského kraje 2023)

Maximum possible
equality of
opportunities to
cultural, sporting,
and social activities

3.1. Practices of accessibility in tourism in the Pilsen Region

As mentioned before, accessibility in tourism plays a vital role in future development and equalizing
opportunities for PWD so they can participate in cultural, sporting, social, and tourism activities.
Accessibility does not make traveling and life easier only for the PWD but also for regular people
since it makes everything more accessible for older people, families with children, and strollers, so
its development and support benefit the wider public, not only PWD.

The Department of Culture, Landmark Preservation and Tourism in the Pilsen Region promotes
accessibility by supporting and funding renovations and projects regarding this issue. Regarding
tourism, the primary way to support PWD is to provide reliable information about accessible tourist
attractions and destinations, which is implemented by using pictograms, maps, and brochures, as seen
in picture 1, that describe the level of accessibility of different landmarks and attractions. This system
is currently implemented only in a small number of brochures.

Picture 1 Pictograms used to label tourist attractions

@ completely wheelchair accessible object @ wheelchair accessible toilets

@ partially wheelchair accessible

Source: Department of Culture, Landmark preservation and Tourism

The first pictogram describes attractions that are completely wheelchair accessible, which means that
the whole building, including higher floors, is accessible by elevator, etc. The second pictogram
shows if there are any accessible toilets, and the last one labels attractions and landmarks that are
only partially accessible, meaning that some parts, such as higher floors, are not accessible by
wheelchair. How the pictograms are implemented in practice is shown in picture 2, which shows one
of the completely wheelchair-accessible objects but without a wheelchair-accessible toilet.
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Picture 2 Example of tourist attraction as shown in the brochures

w DOBRA VODA U HARTMANIC — CHURCH OF ST. VINTIR ‘&
Checkout of the museum Dr. Simon Adler Tel.: 376 593 412 Open: IV-X: Tu—=Su 9—12:00
12:30-17:00 XI=IlI: Tu=Su 09-12:00 12:30-16:00. The place is connected with legen-
dary actions of St. Vintif. On the site of the wooden shrine, there was a chapel build in
the early 17th century, which was gradually extended to a church in the 18th century.
The interior is decorated with a monumental (reredos), regarded as the absolute
European rarity. There is a Museum of Dr. Simon Adler nearby.

Source: Department of Culture, Landmark preservation and Tourism

Another example of providing information for PWD is the internet portal “Plzent bez bariér” or
Barrier-free Pilsen, which is dedicated to improving accessibility and providing information for
people with reduced mobility and orientation in Pilsen. It offers practical, straightforward information
about different facilities. This information is organized into different categories, such as accessible
public and state offices, healthcare facilities, schools, libraries, transport and mobility, cultural
venues, shops, restaurants, accommodation, services, public restrooms, and others. Contacts for
different facilities are also provided so that the person can reach out and verify the given information
and ask additional questions regarding accessibility. This site is updated annually in cooperation with
the Czech National Disability Council, so the information provided is reliable and up to date.

When it comes to attractions and accessible tourism, there are many places PWD can visit. One of
the highlights of accessible tourism in the Pilsen Region is the Pilsner Urquell Brewery, which offers
tours adapted for visitors with mobility impairments. The brewery has made significant efforts to
ensure that its tours are accessible, including installing ramps and elevators to allow everyone to
explore the birthplace of Pilsner beer. Another key attraction is the Techmania Science Center,
designed to be accessible to visitors with disabilities. It offers interactive exhibits that are both
educational and accessible, ensuring that all visitors, regardless of their physical abilities, can engage
with and enjoy the science exhibits. The Pilsen Zoo is another example of an accessible tourist
destination in the region. The zoo strives to be fully accessible to visitors with disabilities by
providing adapted paths, rest areas, and accessible services, making it a family-friendly destination
for everyone. Table 2 below contains more examples of accessible attractions and landmarks divided
into completely wheelchair-accessible and partially wheelchair-accessible objects.
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Table 2 Examples of wheelchair accessible objects

Completely wheelchair accessible objects

Partially wheelchair accessible objects

Great Synagogue in Pilsen

Cathedral of St. Bartholomew in Pilsen

West Bohemian Museum

Chateau Kiimice

Chateau Kozel

Monastery ChotéSov

Chateau Spalené Pofici

Church of St. Vitus in Dobtany

Chateu Hradisté Blovice — Museum of the

Church of the Assumption of Virgin Mary in

Southern Pilsen Region Piestice
Marianska TynlcF: - Musegm of the Northern Chateau Zbiroh
Pilsen Region
Chateau Zihobce Monastery Plasy

Fortress DeSenice Monastery Tachov

Dobra Voda u Hartmanic — Church of St.

Gunther Riding Hall Svétce

Water forge in Dobiiv Castle Kasperk

Source: Department of Culture, Landmark preservation and Tourism

Transportation in the Pilsen Region is also geared towards accessibility to make traveling in the Pilsen
Region possible and more accessible for PWD. Public transport systems, including buses and trams,
are increasingly equipped with low-floor vehicles and audio-visual systems to aid travelers with
mobility issues or visual and hearing impairments. Additionally, the region offers accessible taxi
services and parking facilities designed to accommodate travelers with disabilities. All these steps
toward a more accessible region that offers high quality of life to PWD are implemented following
the Regional plan for equalizing opportunities for people with disabilities for the period 2024 —2028.

4. Objective(s) and Methods

The main objective of this paper is to create a comprehensive literature review about social
sustainability, explain its importance, and briefly analyze the situation regarding inclusion,
accessibility, and accessible tourism in the Pilsen Region. The paper answers these two research
questions:

Q1: Why is social sustainability and inclusion important?

Q2: How is inclusion addressed in the Pilsen Region?

The questions are answered through secondary research using already existing sources. Methods used
in this paper are literature review and analysis of available documents. Later, synthesis will be used
to utilize the secondary data and information acquired by these methods to achieve the objectives of
this paper and answer the research questions. The author also visited some of the attractions
mentioned in this paper to verify the information about accessibility as a form of primary research.

5. Results and Discussion

This paper argued the vital role of social sustainability in sustainable development as a crucial aspect
often overlooked in the past since it promotes social development, creates jobs, and elevates poverty.
The research conducted in the Pilsen Region revealed several key findings related to the state of
accessible tourism and its implications for social sustainability. Firstly, there are notable efforts to
improve accessibility in public transportation, public spaces, and major tourist attractions, with efforts
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made to eliminate architectural barriers and enhance mobility for individuals with physical
disabilities. However, gaps in accessibility were evident, such as providing information for PWD
about the accessibility of different objects and sites. This information was available only in a few
brochures regarding tourist attractions in the Pilsen Region. Regarding different cities and towns in
the region, only the city of Pilsen had a comprehensive website providing information about
accessibility in the city. This is one of the areas that require improvement.

The findings underscore the importance of adopting a holistic and integrated approach to accessible
tourism that goes beyond physical accessibility to consider sensory, cognitive, and economic aspects.
Such an approach is crucial for ensuring that the Pilsen Region’s tourism sector aligns with broader
social sustainability goals, making tourism experiences more inclusive and equitable.

Moreover, the study points to the economic rationale for improving accessibility in tourism. By
broadening the accessibility of its offerings, the Pilsen Region can tap into a broader market segment,
including tourists with disabilities and older adults, thereby enhancing the economic sustainability of
its tourism sector.

6. Conclusion

This paper on social sustainability and accessible tourism in the Pilsen Region highlights the critical
intersection between inclusivity and sustainable development in the tourism sector. While the region
has made strides in enhancing physical accessibility in public spaces and attractions, significant gaps
remain, particularly in accommodation, transportation, and accessible information.

These gaps not only hinder the full participation of individuals with disabilities but also impede the
region's progress toward achieving comprehensive social sustainability in tourism.

The research questions that were established in objectives and methodology can be answered as
follows, based on the findings:

Q1: Why is social sustainability and inclusion important?

Social sustainability and inclusion are important for various reasons, particularly because it enhances
wellbeing of individuals, reduces conflicts within societies by fostering understanding and
cooperation, promotes equality, human rights and fair practices and provides stable and inclusive
economic growth.

Q2: How is inclusion addressed in the Pilsen Region?

To address inclusion in the Pilsen Region and enhance accessibility for disabled individuals, various
strategies and measures are being implemented. The Regional plan for equalizing opportunities for
people with disabilities for the period 2024 — 2028 aims to ensure equal opportunities for all,
focusing on different areas such as education to improve conditions in mainstream schools,
developing counseling systems, providing support through extracurricular activities, and minimizing
risks associated with special educational needs, public transportation by adjusting the vehicles for
PWD, and leisure activities such as tourism, theaters.

The findings underscore the necessity of a holistic approach to accessible tourism, one that takes not
only physical accessibility but includes sensory, cognitive, and economic considerations. Such an
approach is crucial for creating an inclusive environment that welcomes all visitors, regardless of
their physical abilities or socio-economic backgrounds. Furthermore, the study emphasizes the role
of accessible tourism in sustainable development.

The Pilsen Region faces challenges and opportunities in its pursuit of accessible tourism and social
sustainability. By prioritizing accessibility and inclusivity in tourism planning and development, the
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region can enhance its appeal as a destination and advance toward a more equitable and sustainable
future. This requires concerted efforts from all stakeholders, including government bodies, tourism
operators, advocacy groups, and the community, to implement the recommendations identified in
this study. Through such collaboration, the Pilsen Region can set a benchmark for accessible
tourism, demonstrating how inclusivity is integral to the broader objectives of social sustainability
and economic prosperity in the tourism industry. In conclusion, accessibility makes lives easier for
PWD and the broader public by making it undemanding to access, reach, and visit different places,
objects, venues, and sites. Overall, promoting accessibility not only helps a person with movement
impairments, a blind person, or a deaf person, but it can benefit older people, families with strollers,
children, and people in general.
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Prekonavani bariér: Smérem k inkluzivnimu a pristupnému cestovnimu ruchu.
Overcoming Barriers: Towards an Inclusive and Accessible Tourism

Hamarneh Iveta
Panevropska univerzita, a.s., Praha, Ceska republika
Petr HouSka
Panevropska univerzita, a.s., Praha, Ceska republika

Abstrakt

Tento ptispévek se zabyva problematikou ptistupného cestovniho ruchu, jehoz vyznam neustale roste
v kontextu globalni ekonomiky a sociokulturniho rozvoje. Hlavnim cilem prace je analyzovat klicové
vyzvy a prilezitosti spojené s realizaci inkluzivnich a ptistupnych turistickych sluzeb pro osoby se
specifickymi potfebami, vcetné osob s fyzickymi, smyslovymi nebo kognitivnimi omezenimi.
Prispévek klade duraz na identifikaci existujicich bariér, které brani plné participaci této cilové
skupiny v cestovnim ruchu, a na navrhovani praktickych feseni pro jejich odstranéni. Prace vychazi
z komplexni reserSe odborné literatury a analyzy sekundarnich dat. Piispévek zdiraznuje vyznam
implementace mezinarodnich norem, jako je ISO 21902, a zvySovani informovanosti mezi
poskytovateli sluzeb a vetejnosti jako klicovych krokii k dosazeni tohoto cile. Vysledky prace
ukazuji, ze pristupny cestovni ruch nejenze ptfinasi ekonomické a socidlni pfinosy, ale také pfispiva
k vétsi socialni inkluzi a rovnosti. Doporuceni formulovana v tomto ptispévku maji za cil poskytnout
praktické navody pro podniky, vlady a komunity na cesté k vytvofeni plné inkluzivniho a ptistupného
cestovniho ruchu, ktery je otevieny pro vSechny.

Kliova slova: univerzalni design, inkluzivni cestovni ruch, pandemie COVID-19, pfiistupny
cestovni ruch, ISO

Abstract

This paper addresses the issue of accessible tourism, whose importance is continuously growing in
the context of the global economy and sociocultural development. The main goal of the study is to
analyze key challenges and opportunities associated with the implementation of inclusive and
accessible tourism services for individuals with specific needs, including those with physical, sensory,
or cognitive impairments. The paper emphasizes identifying existing barriers that prevent the full
participation of this target group in tourism and proposing practical solutions for their removal. The
work is based on a comprehensive review of academic literature and analysis of secondary data. The
paper highlights the importance of implementing international standards, such as ISO 21902, and
increasing awareness among service providers and the public as key steps towards achieving this
goal. The findings of the study indicate that accessible tourism not only brings economic and social
benefits but also contributes to greater social inclusion and equality. The recommendations
formulated in this paper aim to provide practical guidelines for businesses, governments, and
communities on the path to creating a fully inclusive and accessible tourism sector that is open to
everyone.

Key Words: universal design, inclusive tourism, COVID-19 pandemic, accessible tourism, ISO

JEL Klasifikace: H5, H7, L83
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1. Uvod

Cestovni ruch jako klicovy prumysl globalni ekonomiky je dynamickym a rychle se rozvijejicim
sektorem, ktery pfinasi nejen ekonomické, ale i sociokulturni pfinosy. S ro¢nim poctem piiblizné 1,4
miliardy mezinarodnich cest a pfimym pfispénim k vytvoreni kazdého jedenactého pracovniho mista
na svété se cestovni ruch stal nezbytnou soucasti ekonomického vykonu mnoha zemi. Jeho rist viak
pfinasi také vyzvy, zejména v oblasti pfistupnosti a inkluzivity, které vyZaduji komplexni feSen.

V poslednich desetiletich se zvySila pozornost vénovana potiebam osob se specifickymi potiebami v
kontextu cestovniho ruchu. Tento trend reflektuje rostouci uznani vyznamu ptistupného cestovniho
ruchu, ktery se snazi byt inkluzivni a otevieny pro vSechny, bez ohledu na fyzické, smyslové nebo
kognitivni schopnosti. Tato studie se zamétuje na analyzu soucasnych piistuptl, vyzev a ptilezitosti
ptistupného cestovniho ruchu s cilem ptedstavit uceleny piehled a navrhnout sméry k dal§imu rozvoji.
Kli¢ovym aspektem pfistupného cestovniho ruchu je snaha o eliminaci bariér, které brani plné ucasti
vSech skupin populace na cestovnim ruchu. To zahrnuje nejen fyzické piekazky v infrastrukture, ale
také bariéry v komunikaci, sluzbach a informacich. Uspé&ch v této oblasti vyzaduje nejen technicka
feSeni, ale 1 zmény v postojich a povédomi vetejnosti, podnikl a politikii o dilezitosti a pfinosech
ptistupného cestovniho ruchu.

Vzhledem k rostoucimu vyznamu tohoto tématu je nezbytné prozkoumat existujici praxe,
identifikovat pfekazky a poskytnout doporuceni pro zainteresované strany. Cilem této studie je tedy
nejen zdiraznit vyznam piistupného cestovniho ruchu, ale také navrhnout cesty, jak tento sektor
ucinit plné€ inkluzivnim a pfistupnym pro vSechny.

2. Literarni reSersSe

Analyza dostupnych literarnich zdrojii odhaluje vyznamnou diskrepanci mezi teoretickym
potencialem piistupného cestovniho ruchu a jeho praktickou realizaci. Tato problematika je
reflektovana napiiklad ve strategickych dokumentech a vyzkumnych pracich zabyvajicich se
rozvojem cestovniho ruchu (UN Tourism, 2020). Vyznamnym dokumentem v podminkach Ceské
republiky, ktery se dotyka této problematiky, je "Strategie rozvoje cestovniho ruchu CR 2021-2030"
schvalena vladou Ceské republiky, ktera se zaméfuje na udrzitelny rozvoj cestovniho ruchu a podporu
integrace specifickych skupin do planovani sluzeb a nabidek v cestovnim ruchu. Strategie klade diiraz
na udrzitelnost, efektivitu, kvalitu, inovativni pfistup a digitalizaci a definuje klicové priority pro
rozvoj cestovniho ruchu vcetné podpory inovativni nabidky, zvySovani kvality sluzeb, a rozvoje
systému fizeni cestovniho ruchu (MMR CR, 2021).

Prestoze demograficky vyvoj poukazuje na postupné starnuti populace a soucasné na vzrustajici pocet
lidi se zdravotnim postiZzenim ¢&i osob s jinymi specialnimi potiebami (CSU, 2022; EK, 2024; WHO,
2024), sektor cestovniho ruchu se ¢asto jevi jako nedostatecné vybaveny k adekvatnimu naplnéni
téchto specifickych pozadavkil. Tato situace poukazuje na nutnost intenzivnéj$iho usili o integraci
téchto skupin do planovani sluzeb a nabidek v ramci cestovniho ruchu.

Implementace mezinarodnich norem, jako je ISO 21902 Cestovni ruch a souvisejici sluzby —
Ptistupny cestovni ruch pro vsechny — Pozadavky a doporucenti, piedstavuje klicovy krok k preklenuti
zminéné propasti. Tyto normy poskytuji jasn¢ definovany ramec pro zlepSovani piistupnosti a
inkluzivity v oblasti cestovniho ruchu. Nabizeji soubor mezinarodné¢ uznavanych kritérii, které
mohou slouzit jako orientacni bod pro organizace a turistické destinace v procesu implementace
praktickych opatfeni pro zvySeni pristupnosti. Adopce téchto norem miize vést k vytvoreni
jednotnych standardd, které usnadni orientaci v cestovnim ruchu pro osoby se specifickymi
potiebami.
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Soucasna literatura dale zduraziluje zna¢ny ekonomicky potencial piistupného cestovniho ruchu
(IAAPA, 2023; CBI, 2022). Adaptace sluzeb a infrastruktury na potfeby osob se specifickymi
potiebami nejenze rozsifuje jejich moznosti cestovani, ale také otevird nové trzni prilezitosti pro
podniky v tomto sektoru. Ekonomicky argument podporuje investice do ptistupného cestovniho
ruchu, poukazuje na jeho ptinosy pro celkovou ekonomiku a zdlraziiuje, ze poskytovani inkluzivnich
turistickych sluzeb miize byt ziskové.

Vzdélavani a informovanost zaméstnancii hraji zasadni roli ve vyvoji pfistupného cestovniho ruchu.
Skoleni personalu o specifickych potiebach osob se zdravotnim postizenim, seniort &i dal§ich
segmentil, je nezbytné pro zlepseni kvality sluzeb a zakaznického zazitku. Efektivni komunikace a
poskytovani piesnych a aktudlnich informaci o ptistupnosti zvysuji divéru a spokojenost zakaznik,
coz jsou klicové faktory pro uspéch v konkurencnim prostfedi cestovniho ruchu (Gillovic &
Mclntosh, 2020).

Adaptace infrastruktury je skutecné kli¢ova pro rozvoj piistupného cestovniho ruchu, jak zdiraznuji
odborné zdroje (UN Tourism, 2020). Dulezit¢ upravy v ubytovacich zafizenich, dopravnich
prostiedcich, turistickych atrakcich a dalSich sluzbach nejen zlepSuji dostupnost pro osoby se
specifickymi potfebami, ale Casto zvysuji 1 celkovy komfort pro vSechny cestovatele. Tyto Gpravy
vyzaduji vyznamné investice a peclivé planovani. Vyznamnou roli zde hraje i technologie, kterd muze
podporovat personalizaci sluzeb na zaklad¢ specifickych pozadavki uzivateld a zlepSovat dostupnost
webovych stranek a socidlnich médii pro osoby se zdravotnim postizenim (Cassia, Castellani, Rossato
& Baccarani, 2020). Technologie, jako jsou internet, robotika, virtualni nebo rozsifena realita, big
data, nabizi nové moznosti pro zlepSeni piistupného turistického zazitku ve sluzbach a destinacich.
Dulezité je také zaskolit zaméstnance v digitalnich dovednostech, aby 1épe ptizplsobili tyto sluzby
skutecnym a specifickym potiebam rtiznych typl a urovni postizeni nebo omezené mobility

3. Cil a metody

Cilem tohoto pfispévku je analyzovat a identifikovat klicové faktory, které ovliviuji pfistupnost a
inkluzivitu v sektoru cestovniho ruchu, a navrhnout ucinné strategie pro jejich zlepSeni.
Zdurazitujeme potiebu vytvoreni inkluzivniho a pfistupného cestovniho ruchu, ktery je otevieny
vSem bez ohledu na fyzické, smyslové nebo kognitivni omezeni. Tento vyzkum se zaméfuje na
identifikaci bariér, které brani plnému vyuZiti cestovniho ruchu osobami se specifickymi pottebami,
a na hledani inovativnich feSeni, kterd tyto bariéry odstrani. Vychazime z predpokladu, ze uspé$na
implementace mezinarodnich norem a vylepSeni informovanosti miize vyznamné piispét k odstranéni
stavajicich prekazek a zlepSeni celkové ptistupnosti v cestovnim ruchu.

Metody zpracovani zahrnuji komplexni literarni resersi, analyzu ptipadovych studii a zpétnou vazbu
od stakeholderli v sektoru cestovniho ruchu, véetné€ poskytovatelt sluzeb, odbornikli na pfistupnost,
zastupcti vetejného sektoru a osob se specifickymi potiebami. Zamétime se na zhodnoceni stavajicich
praxia norem, jako je ISO 21902, a na identifikaci mezery mezi teoretickym potencialem a praktickou
realizaci ptistupného cestovniho ruchu.

4. Vysledky a diskuse

Cestovni ruch je jednim z nejrychleji rostoucich odvétvi svétové ekonomiky. Béhem ptipravy a
zpracovani normy ISO 21902:2021 cestuje po svéte priblizné 1,4 miliardy lidi a toto odvétvi vytvari
kazdé jedenacté pracovni misto na svété. Cestovani miize byt naro¢ny proces v celém dodavatelském
fetézci cestovniho ruchu pro 15 % svétové populace, kterd Zije s n&jakou formou zdravotniho
postizeni, a pro osoby s pozadavky na ptistupnost (ISO 21902:2021). ZlepSeni pristupnosti v sektoru
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cestovniho ruchu by prospélo i starSim lidem, pfedevsim pokud uvazime, Ze se predpoklada nartst
podilu osob ve véku 65 let a vice, z 10 % v roce 2022 na 16 % v roce 2050 (UN, 2022).

Lid¢é se znevyhodnénim nebo s jinymi pozadavky na ptistup mohou v odvétvi cestovniho ruchu a v
mnoha destinacich Celit fyzickym, smyslovym, kognitivnim a kulturnim pfekazkam. Pti hledani
vhodnych mist a sluzeb cestovniho ruchu mutze byt obtizné najit jasné a piesné¢ informace o
pristupnosti nabidky, sluzby nebo =zafizeni destinace. Tuto situaci lze zlepsit dislednéj$im
uplatiiovanim norem a lepsim Skolenim/vycvikem pracovnikii v cestovnim ruchu.

Existuji nékteré dokumenty (napt. kodexy, normy a pokyny), které¢ uvadéji doporuceni a pozadavky
na nékteré klicové aspekty pfistupnosti v riznych prostiedich a sluzbach (napft. v letectvi). Krome
toho existuji také normy, které odkazuji na koncept univerzalniho designu pro dopravni sluzby a
pracovni prostiedi, aniz by zohlednovaly klicové aspekty cestovani a cestovniho ruchu. Stavajici
normy vsak vykazuji mezery a mohou se liSit mezi jednotlivymi zemémi, a dokonce i mezi riznymi
regiony v ramci jedné zem¢. To miiZze vyvolat nerealistickd ocekavani ohledné ptistupnosti sluzeb a
zafizeni, které navstévnik v dané destinaci oCekava.

Cestovni ruch hraje klicovou roli v hospodaiském rozvoji a pfinasi fadu vyhod. Cestovni ruch vSak
musi byt udrzitelny a inkluzivni pro vSechny lidi. Zahrnutim zasad ptistupnosti a univerzalniho
designu od samého pocatku lze investicni naklady snizit na minimum; tim se spole¢nosti v cestovnim
ruchu stavaji udrziteln€j$imi, pfitahuji nové publikum a mohou zaméstnavat lidi s funkéni
rozmanitosti, vytvaret obchodni pfilezitosti a vétsi diferenciaci produkt. Inkluzivni politiky
umoziuji vytvofit nabidku dostupnych turistickych nabidek. Navic podnikatelé, ktefi uplatiiuji
»design pro vSechny®, pfistupuji ke kvalitnim sluzbam, které je umistuji 1épe na trhu. Absence
globélné schvalenych regulacnich a poradenskych néstroji stale znemoziiuje srovnavat destinace z
hlediska trovné jejich dostupnosti.

VeétSina studii o piistupném cestovnim ruchu ukazala, Ze jednim z hlavnich problému pfi uplatiiovani
norem je nedostate¢na informovanost poskytovatelt sluzeb cestovniho ruchu o existujicich néstrojich
a moznych feSenich. Chybi informace o tom, kde hledat navod, a v rGznych zemich a regionech
mohou byt v riznych normach protichtidné informace, zatimco v nékterych zemich nejsou k dispozici
zadné normy. Poskytovatelé sluzeb cestovniho ruchu se navic potykaji s obtizemi, kdyz nevédi, jak
postupovat v situacich, pro které¢ dosud nebyly piijaty Zadné mezinarodni normy.

Verejny sektor ma odpoveédnost za podporu vSeobecné pristupného prostiedi a sluzeb cestovniho
ruchu pro obcany a navstévniky. Toho lze dosahnout zavedenim postupti, které budou vyzadovat
pristupnost u kazdého projektu financovaného z vefejnych prostredkti. Odhaduje se, ze vefejné
zakazky tvoti 15 az 20 % celosvétového HDP (EC, 2024). Vetejné organy tak mohou prokézat
vedouci ulohu v oblasti rozvoje cestovniho ruchu tim, ze budou vyzadovat koncept univerzalniho
designu ve vybérovych fizenich na vefejné zakazky a pti zadavani zakézek na infrastrukturu, budovy,
dopravu a vybaveni. Timto zplisobem tam, kde jsou vefejné investice sméfovany do rozvoje
cestovniho ruchu budou projektanti, navrhéfi, vyrobci a dodavatelé v oblasti cestovniho ruchu
povzbuzovani k vytvateni piistupného prostfedi a destinaci cestovniho ruchu, cozZ pfinese vyhody
navstévniktim, podnikiim a mistnim komunitam. V soucasné dob¢ je nabidka ptistupnych sluzeb v
dodavatelském fetézci cestovniho ruchu pomérné nizkad, zatimco poptavka po téchto sluzbach roste.
Vypracovani a uplatiiovani mezindrodni normy pomuze poskytovatelim sluzeb cestovniho ruchu a
jejich dodavatelim pfi feSeni zajiSténi pfistupnosti.

Mezindrodni normy jsou nastrojem k odstrafiovani technickych bariér pro volny pohyb vyrobnich
faktori — osob, zbozi, sluzeb a kapitalu. Globalizace je dlouhodobym procesem v rdmci svétové
ekonomiky. Globalizace je silou, ktera ovliviiuje narodni a regionalni ekonomiky. Sluzby, vcetné
cestovniho ruchu, jsou nejrychleji rostoucim sektorem globalni ekonomiky (vyjma krizovych
obdobi). Vysledkem globalizace je snadnéjsi prekracovani hranic, coz v oblasti primyslu cestovniho
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ruchu znamena vyssi podil mezinarodniho cestovniho ruchu, ale také vyssi mezinarodni konkurenci
mezi mezinarodnimi turistickymi destinacemi. Globalizace ovliviiuje cestovni ruch (Dwyer et al.,
2008), toky cestovniho ruchu, uplatiiovani informac¢nich a komunikac¢nich technologii v cestovnim
ruchu, vytvareni siti v cestovnim ruchu, vybér destinaci/regiontl, riist cestovani a cestovniho ruchu.
Cestovni ruch byl jednim z nejrychleji rostoucich ekonomickych sektort na svété do roku 2019
(UNWTO, 2021a). Na druhé stran¢ diky pandemii COVID-19 zaznamenal mezinarodni cestovni ruch
také v roce 2020 nejveEtsi propad ve své historii, a to o 83 % (UNWTO, 2021b). Cestovni ruch diky
ur¢itym piijatym opatfenim (ndrodnim, regiondlnim a mezindrodnim, v¢etné¢ mezinarodnich norem)
zaznamenal urcitou obnovu, prestoze ptivodnich ¢isel roku 2019 dosud nebylo dosazeno (UNWTO,
2022a).

Na narodnich arovnich se dlouhodobé projevuje trend k definovani novych norem/standardt pro
rizné¢ Cinnosti cestovniho ruchu za ucelem dosazeni wuréité kvality, bezpeCnosti a
konkurenceschopnosti Prostfednictvim norem/standardii se poskytovatelé sluzeb cestovniho ruchu
mohou seznamit s ocekavanimi mezindrodnich turisti. Toto je vyuzitelné i pro poskytovatele sluzeb
cestovniho ruchu v Ceské republice, pokud dana oblast innosti neni p¥isné&ji regulovana zdkonem.
Tento trend je v posledni dob¢ viditelny zejména u nove se rozvijejicich zemi v oblasti ptijezdového
cestovniho ruchu. Rozvijejici se zemé jsou t€émi zemémi, které vétSinou vyzaduji mezinarodni pomoc,
pokud jde o definovani norem/standardt kvality pro jejich ¢innosti v cestovnim ruchu za ucelem
lepSiho zapojeni se do mezinarodniho trhu cestovniho ruchu.

Mezinarodni normalizace poskytuje vSem zainteresovanym subjektim odpovidajici systém k tvorbé
dobrovolnych dokumentt, které mohou byt vyuzity jako reference pro transparentni vyménu sluzeb
cestovniho ruchu. V cestovnim ruchu turisté diky mezindrodnim normam mohou ziskat nejnové;jsi
informace o kvalité a bezpecnosti sluzeb, které mohou v dané destinaci o¢ekavat. Stejné tak, jsou tyto
informace dtlezité pro ty, kteti ptisobi nebo chtéji na trh cestovniho ruchu vstoupit s nabidkou sluzeb
cestovniho ruchu.

ISO (International Organization for Standardization) je nejvétsi svétovou organizaci, ktera vyviji
dobrovolné technické normy. ISO je nevladni organizace, kterd byla zalozena v roce 1946, ma sidlo
v Zenevé ve Svycarsku a jejimi ¢leny jsou narodni normalizaéni organizace ze 170 zemi, pii¢emz
kazdd zem¢ ma jednoho c¢lena (ISO, 2024). Tyto narodni normaliza¢ni organizace jsou v n¢kterych
pripadech narodnimi asociacemi vytvoirenymi na zaklad¢ primyslovych a spottebitelskych zajmu; v
ostatnich piipadech jsou to konkrétni vladni ministerstva nebo odbory, které maji narodni mandat pro
vyvoj norem. VSechny vSak maji ur¢itou formu oficidlniho uznani své narodni role a mezinarodni
angazovanosti v této oblasti. ISO vyviji normy, které spliluji a reaguji na pozadavky trhu.

V roce 2004 jednotlivi ¢lenové ISO z riznych zemi svéta vyjadrili zajem o vytvoreni mezinarodnich
standardli pro sluzby cestovniho ruchu. Na zéklad¢ téchto pozadavkl byla v roce 2005 ustanovena
Technickd komise ISO/TC 228 Cestovni ruch a souvisejici sluzby pod zdvojenym vedenim UNE
(Spanélsko) a INNORPI (Tunisko). Cleny tohoto vyboru je 103 zemi a je zapojeno 23 pridruzenych
organizaci (ISO, 2022). Rozsah standardizace je definovan jako: , Standardizace terminologie a
specifikaci sluzeb nabizenych poskytovateli sluzeb cestovniho ruchu, véetné souvisejicich cinnosti,
turistickych jimi pouzivané, s cilem poskytnout kupujicim, poskytovateliim a spotrebiteliim cestovniho
ruchu kritéria pro informovana rozhodnuti .

V reakci na pandemii COVID-19 ISO ziidila v roce 2020 pracovni skupinu ,,Opatieni ke snizeni
Siteni COVID-19 v cestovnim ruchu® (WG 18) v ramci ISO/TC 228 Cestovni ruch a souvisejici
sluzby, aby pfipravila novy standard. Tato norma byla zaloZena na 21 specifikacich UNE (Spanélska
asociace pro standardizaci) vyvinutych ve Spanélsku s cilem omezit $ifeni koronaviru a poskytovat
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Institutem pro kvalitu Spanélského cestovniho ruchu (ICTE) zvetejnila Specifikace, které stanovi
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pokyny a doporuceni pro sniZeni rizika infekce COVID-19 v odvétvi cestovniho ruchu. Na téchto
specifikacich byl zalozen a pfijat v roce 2021 ISO/PAS 5643:2021 Cestovni ruch a souvisejici sluzby
— Pozadavky a pokyny ke snizeni Sifeni Covid-19 v odvétvi cestovniho ruchu. Tento dokument
popisoval zakladni pokyny k prevenci Sifeni koronaviru v cestovnim ruchu a dopliioval stavajici
narodni protokoly. Tato opatieni méla piispet k oziveni odvétvi cestovniho ruchu a obnovit davéru
cestujicich a stanovit pozadavky a doporuCeni pro turistické organizace, aby zabranily Sifeni
koronaviru a aby ochranily své zaméstnance. Tento dokument se vztahoval na cely hodnotovy fetézec
cestovniho ruchu, vcetné nasledujicich 20 pododvétvi: ubytovani, dobrodruzny cestovni ruch a
ekoturistiku, plaze, stravovaci sluzby, golfové sluzby, 1é¢ebné 1azné a wellness lazn¢, MICE, muzea
a kulturni pamatky, pfirodni chranéné oblasti, no¢ni zdbavu, potapéni, lyzaiské aredly, tematické a
zébavni parky (v€etné vodnich parka, zvitecich parki jako jsou zoologické zahrady, akvaria, pfirodni
rezervace a centra rodinné zdbavy), turistickou dopravu, turistické privodce, turistické navstévy,
turistické informacni kancelafe, cestovni kancelafe, ale i jedineCna vefejna prostranstvi, piistavy
jachet a namotni aktivity.

V roce 2021 jako reakce na dokument ISO/PAS 5643:2021 Cestovni ruch a souvisejici sluzby —
Pozadavky a pokyny ke snizeni Sifeni Covid-19 v odvétvi cestovniho ruchu byla pfijata evropska
norma CWA 5643-2:2021 jako dohoda mezi CEN (Evropsky vybor pro normalizaci) a ISO
(Mezinarodni organizace pro standardizaci). Tato dohoda se skladala ze dvou Césti. Prvni cast
odpovidala ISO/ PAS 5643:2021 a vztahovala se na cely hodnotovy fetézec cestovniho ruchu, vcetné
20 pododvétvi. Druha ¢ast pak méla pomoci propagovat Evropu jako bezpecnou turistickou destinaci
odolnou vici COVID-19 prostfednictvim spole¢né vizudlni identity. Spolecna vizualni identita méla
napomoci vybudovat diivéru mezi cestovateli z Evropské unie a mezinarodnimi cestovateli.

V roce 2021 byla zvefejnéna prvni mezinarodni norma pro bezbariérovy cestovni ruch, ktery ma
pomoci odvétvi cestovniho ruchu zpfistupnit cestovani vSem (ISO 21902:2021). Tato mezindrodni
norma poskytuje poZzadavky a pokyny pro rovny pfistup a prozitek z cestovniho ruchu pro lidi vSech
veékovych kategorii a schopnosti. Normy ISO jsou vzdy ptevadény do narodnich norem podle
vyznamu a potiebnosti té které zeme.

Z mezinarodnich norem ISO pro cestovnich vychazeji i nékteré mezinarodni dobrovolné organizace
pii tvorbé svych norem a doporuceni. Ptikladem miiZze byt i Svétova organizace cestovniho ruchu
(UNWTO), kterda mj. cili na etiku, kulturu a spole¢enskou odpovédnost, udrzitelny a univerzalné
dostupny cestovni ruch. Mimo jiné rozpracovava v konkrétnich oblastech normu ISO 21 902:2021
formou Sbirky ptiruéek ,,Jak aplikovat normu ISO 21902 zdaraziuje klicové aspekty tohoto nastroje
pro administrativu, ubytovaci a pohostinska zafizeni, dopravni zafizeni a cestovni ruch (Fundaciéon
ONCE, 2024).

Problematiku mezinarodni spoluprace pii vytvafeni norem a jejich implementace do formy CSN
v ramci Utadu pro technickou normalizaci, méfeni a statni zkusebnictvi, resp. Ceské agentury pro
standardizaci maji tzv. Centra technické normalizace. Smluvnim partnerem UNMZ jako Centrum
technické normalizace sluzeb cestovniho ruchu a souvisejicich pro mezindrodni normalizaci sluzeb
cestovniho ruchu vramci ISO/TC 228 je Ing. Petr Houska, PhD. z Katedry cestovniho ruchu
Panevropské univerzity, a.s., ktery téZ ovlivituje zafazeni mezindrodnich norem ISO v dané oblasti
do planu technické normalizace ufadu. Z diivodu zasadniho vyznamu normy ISO 21 902 bylo norma
v prvni fazi transponovéana v roce 2022 bez prekladu v anglické verzi. V tnoru 2024 pak vysla ¢eska
verze ISO 21902:2024 Cestovni ruch a souvisici sluzby — Pfistupny cestovni ruch ISO pro vSechny —
Pozadavky a doporuceni. Na pfevodu normy do ¢eského jazyka se kromé zpracovatele Mgr. Jakuba
Neumanna podileli mj. i Ing. Petr Houska, PhD. A Ing. Hana Lhotova z Panevropské univerzity a.s.
Dale se ing. Petr Houska, PhD. i¢astni prace mj. v souvisejicich pracovnich skupindch vytvarejicich
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mezinarodni normy ISO, a to ISO/TC 228 WG 21 Semantics applied to tourism a ISO/TC 228 WG
19 Online travel agencies.
Norma CSN ISO 21902:2024 Cestovni ruch a souvisici sluzby — Piistupny cestovni ruch ISO pro
vSechny — Pozadavky a doporuceni stanovuje pozadavky a doporuceni tykajici se osvédcenych
postupt. Je mozné, ze pro nekteré poskytovatele sluzeb cestovniho ruchu v nékterych prostredich
bude splnéni téchto pozadavkl predstavovat nepfiméfenou nebo nadmérnou zatéz, a v takovém
piipadé¢ tito poskytovatelé sluzeb cestovniho ruchu pravdépodobné nebudou moci tento dokument
pouzit. Tento dokument stanovuje pozadavky a poskytuje smérnice pro ,,pfistupny cestovni ruch pro
vékovych kategorii a schopnosti. Tento dokument poskytuje informace o kli¢ovych aspektech tvorby
politiky, strategie, infrastruktury, produkti a sluzeb a je urCen vSem zainteresovanym strandm
zapojenym do dodavatelského fetézce cestovniho ruchu, at’ uz z vetejného nebo soukromého sektoru.
Aplikovatelné jsou na mistni, regionalni, ndrodni i mezinarodni trovni. Bylo provedeno mapovani,
na jehoz zékladé byl vypracovéna tato norma.
Tato norma zohlediuje nasledujici aspekty:

a) Zakladni pozadavky a doporueni (platné pro vSechny zainteresované strany) tykajici se

navrhu sluzeb, informaci a komunikace, Skoleni/vycviku a zastavéného prostredi.

b) Samostatné ¢lanky pro rizné typy zainteresovanych stran:

» politiky a strategie pro vetejny sektor;

* doprava;

» mestska a venkovska turistickd mista;

* volnocasové aktivity;

» zasedani, incentivni akce, kongresy a vystavy (MICE);

* ubytovani;

» stravovaci sluzby;

» cestovni kancelafe a agentury.

Tento dokument je uréen Sirokému okruhu zainteresovanych stran, aby pokryl cely hodnotovy fetézec
ptistupného cestovniho ruchu:

* narodni nebo regiondlni orgény vefejné spravy (narodni spravy cestovniho ruchu (NTA),
narodni nebo regiondlni rady pro podporu cestovniho ruchu, organizace destina¢niho
managementu (DMO), obce, vetfejné subjekty odpovédné za politiku infrastruktury,
rozvoje a legislativnich nebo regulacnich ramct, organizace nebo odbornici pracujici v
oblasti spravy a ochrany kulturniho dédictvi);

« zainteresované strany v odvétvi cestovniho ruchu (investofi do destinaci a odvétvi
cestovniho ruchu, podniky cestovniho ruchu, zejména malé a stfedni podniky (MSP) v
celém odvétvi cestovniho ruchu: doprava, ubytovéni, cestovni kancelafe a agentury,
vyrobci dopravnich prostiedkli, ubytovani a stravovani, dalSi poskytovatelé¢ sluzeb
cestovniho ruchu a obchodni sdruzeni);

» podniky a organizace z podpurnych odvétvi: naptiklad spolecnosti povéiené provadénim
stavebnich praci v ramci destinaci, architekti, vyvojafi a propagatofi podptirnych néstrojt
a sluzeb pro osoby se specifickymi pozadavky na ptistupnost a spolecnosti nebo odbornici
pusobici v oblasti informacnich a komunikacnich technologii (IKT);

* turistické destinace;

» konecni uzivatelé (tj. turisté a mistni obyvatelé se specifickymi pozadavky na ptistupnost
nebo bez nich).

Z uvedenych diivodii je proto aplikace shora uvedené normy v praxi z pohledu pristupného
cestovniho ruchu zasadni.
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5. Zavér

Z analyzy ptedlozeného textu vyplynulo, Ze cestovni ruch jako kli¢ovy primysl globalni ekonomiky
se potyka s fadou vyzev, které vyzaduji inovativni a inkluzivni pfistupy. Dynamika a rlst cestovniho
ruchu piinaseji jak ekonomickeé, tak sociokulturni pfinosy, avSak zaroven zdaraziiuji potiebu zvySené
pristupnosti a inkluzivity pro osoby se specifickymi potfebami. Pfestoze existuje teoreticky potencial
pro piistupny cestovni ruch, jeho prakticka realizace ¢eli mnoha prekazkam. Strategické dokumenty
a normy, jako je ISO 21902, nabizeji cenny ramec pro zlepSeni situace, avSak jejich uspé$na
implementace vyzaduje koordinované Gsili vSech zacastnénych stran.

Z vyzkumu a diskusi vyplynulo, Ze mezi hlavni prekdzky patii nedostatecnd informovanost
poskytovatelii sluzeb, rozdilné mezinarodni standardy a obecnd absence globalné schvalenych
regulacnich nastroji. Aby se cestovni ruch stal plné inkluzivnim, je nutné se zaméfit na odstranéni
téchto bariér, podporu vzdélavani a zvySovani povédomi o potiebach osob se zdravotnim postizenim
a dalSich skupin vyZadujicich specialni ptistup. Je také zasadni, aby vetfejny sektor hral klicovou roli
v prosazovani principl piistupnosti a univerzalniho designu, coz by pfispé€lo k vétsi socidlni inkluzi
a ekonomickym pfinostim pro celou spole¢nost.

V zéavéru, je dilezité zdlraznit, Ze Gspéch pristupného cestovniho ruchu zévisi na spolupraci mezi
vladami, podniky a komunitami s cilem vytvofit inkluzivni a pfistupné prostfedi pro vSechny.
Implementace mezindrodnich norem a zlepSeni informovanosti mohou vyrazné ptispét k odstranéni
existujicich bariér. Vzhledem k rostouci poptavce po pfistupném cestovnim ruchu a demografickym
zménam je nyni vice nez kdy jindy dilezité, aby sektor cestovniho ruchu adaptoval a piijal opatieni
pro zajisténi rovnosti a inkluzivity. Pouze tak muize cestovni ruch udrzet svijj status klicového
prumyslu globalni ekonomiky, ktery je otevien a pfistupny pro vSechny.
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Cestovni ruch Libereckého kraje v kontextu inkluze
Tourism of the Liberec region in the context of inclusion
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Abstrakt

Liberecky kraj 1aka svym bohatym kulturnim a pfirodnim dédictvim navstévniky jak z Ceské
republiky, tak ze zahrani¢i. Uvodni &ast textu se vénuje charakteristice destinace, jejimu kulturng-
historickému potencialu a koordinaci turismu v kraji. Druhé ¢ast textu se zabyva tim, zda je inkluze
tématem pro stakeholdery cestovniho ruchu v destinaci a zda nabidka cestovniho ruchu reaguje na
poptavku osob se specifickymi potfebami. Data byla ziskdna z webovych stranek, analyzy
strategickych dokumentti, rozhovorti s predstaviteli samospravy a provozovateli sluzeb cestovniho
ruchu a z vlastniho pozorovani. Ackoliv zjisténi naznacuji, ze stavajici nabidka je nedostatecna, byly
identifikovany piiklady dobré praxe. V zavéru textu jsou diskutovany moznosti zlepseni dostupnosti
turistickych atraktivit a zdiraznéna dilezitost inkluzivniho turismu pro rozvoj destinace.

Klic¢ova slova: Inkluze, turismus, Liberecky kraj, kulturni dédictvi, cestovani pro vSechny, bofeni
bariér, destina¢ni management, ptiklady dobré praxe.

Abstract

The Liberec Region attracts visitors from both the Czech Republic and abroad with its rich cultural
and natural heritage. The introductory part of the text focuses on characterizing the destination, its
cultural-historical potential, and tourism coordination in the region. The second part of the text
explores whether inclusion is a topic for tourism stakeholders in the destination and whether the
tourism offer responds to the demand of people with specific needs. Data were obtained from
websites, analysis of strategic documents, interviews with representatives of local authorities and
tourism service providers, and from our own observations. Although the findings suggest that the
current offer is inadequate, examples of good practice have been identified. In the conclusion of the
text, possibilities for improving the accessibility of tourist attractions are discussed, and the
importance of inclusive tourism for destination development is emphasized.

Key Words: Inclusion, tourism, Liberec region, cultural heritage, travel for all, breaking barriers,
destination management, examples of good practice.

JEL Klasifikace: Z1, Z32
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1. Uvod

Inkluze v cestovnim ruchu ptredstavuje klicovy faktor pro rozvoj udrzitelného a odpovédného turismu,
ktery je pfistupny vSem bez rozdilu. Cilem textu je prozkoumat, jak kraj reaguje na potieby osob se
specifickymi potiebami prostiednictvim nabidky cestovniho ruchu s diirazem na kulturné-historicky
potencidl, a zda je inkluze v cestovnim ruchu prioritou pro mistni stakeholdery koordinujici turismus
v destinaci. Pro naplnéni tohoto cile byly formulovany dvé hlavni vyzkumné otazky, jejichz
zodpovézeni spocivalo ve zmapovani stavajici nabidky cestovniho ruchu, analyze strategickych
dokumentti 1 webli potiebnych objekti, realizaci polostrukturovanych rozhovort se stakeholdery
cestovniho ruchu v destinaci a vlastniho pozorovani. Dalsi dilezitd data byla ziskdna z roCenek
Agentury CzechTourism a Ceského statistického ufadu.

Liberecky kraj nabizi bohaté kulturni dédictvi, malebnou krajinu a mnoho atrakci, které lakaji turisty
jak z Ceské republiky, tak ze zahraniéi. Je proto dilezité zkoumat, jak je tento kraj piistupny pro
vSechny ucastniky cestovniho ruchu a jak mtze byt jeho zkuSenost pfinosna i pro jiné regiony. Téma
inkluzivniho cestovniho ruchu ma vyznam nejen lokalné, ale 1 v mezindrodnim kontextu. Ptiklady
dobré praxe, které budou soucasti praktické casti textu, ukaZzou, Ze inkluzivni turismus je nejen
mozny, ale také pfinosny pro vSechny zic¢astnéné strany.

2. Literarni reSersSe

Liberecky kraj je druhym izemné nejmensim krajem v Ceské republice (rozloha 3 163 km?), na jehoz
uzemi zije vice jak 449 tisic obyvatel. Pfesto se vSak muize pysnit bohatym kulturnim a ptirodnim
dédictvim, které ptitahuje navstévniky ze Sirokého okoli. Podél svych hranic sousedi se spolkovou
zemi Sasko, polskym Dolnoslezské vojvodstvi a s krajem Usteckym, Stfedodeskym
a Kralovehradeckym. Z hlediska administrativy je ¢lenén na okres Libec, Ceské Lipa, Jablonec nad
Nisou a Semily. Destinace je dobie dostupnd z hlavniho mésta Ceské rebubliky, pfiGemz pateini
komunikace vede ze 2/3 po délnici. Statutarni mésto Liberec je automobilem dosazitelné za 60 minut
(Cesky statisticky ufad 2023).

Kraj se miize pochlubit nékolika nej. Jedna se o nejlesnat&jsi kraj Ceské republiky s nejstarsim
narodnim parkem, kterym je Krkonossky NP, a nejstar$i chranénou krajinnou oblasti v podobé
Ceského rdje. Mezi dal§i CHKO kraje patii Jizerské hory, Kokoftinsko, Ceské Stiedohoti, Luzické
hory. Na tzemi Libereckého kraje se rovnéz nachazi Narodni pfirodni rezervace Jizerskohorské
buciny, kterd se jako prvni ¢eska pifirodni pamatka dostala na Seznam svétového dédictvi UNESCO,
ato vroce 2021. V rezervaci se nachazeji stromy staré vice jak 350 let a také Velky Stolpich, nejvétsi
vodopad Jizerskych hor. Z vyse uvedeného vyplyva, ze povrch destinace je velmi €lenity. Vyjma
povrchovych a podzemnich vod se zde rovnéz nachazeji raselinisté a mineralni prameny. Blahodarné
ucinky zdejSich mineralnich vod lze vyzkouset ve mésté Lazné Libverda, kde se primarné soustiedi
na lécbu pohybového aparatu, diabetes, kardiovaskularnich, onkologickych a neurologickych
onemocnéni. Svilj véhlas ziskaly jiz ve 14. stoleti a mezi vyznamné postavy, které tamni lazné
navstivili, patii naptiklad cisat Josef II., Franz Kafka ¢i Carl Maria von Weber. Ten se zdejsi ptirodou
nechal inspirovat k sepsani ¢asti své opery Carostielec. Mezi hlavni pramyslovéa odvétvi kraje patii
strojirenstvi, sklarstvi a potravindistvi. V minulosti byla destinace vyznamna svym textilnim
prumyslem, cozZ se v soucasné dobé odrazi zejména v architektonické podobé¢ kraje.
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Obrazek 1. Geograficka mapa Libereckého kraje
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Zdroj: Cesky statisticky ufad (2023). Statisticka rodenka Libereckého kraje 2023.
https://www.czso.cz/csu/czso

Pro svij ptirodni a kulturné-historicky potencial je kraj vhodnou destinaci cestovniho ruchu jak
v zimnim, tak v letnim obdobi. Vzhledem k tomu, Ze se nize pfedstaveny vyzkum zameétoval na
provozovatele sluzeb cestovniho ruchu a kulturni atraktivity kraje, bude se nasledujici ¢ast textu
vénovat primarné jeho kulturné-historickému potencialu. Destinace disponuje rozsdhlou soustavou
horskych rozhleden, hradi a zamkd, muzei a galerii, lidové architektury, tradic (hl. Sperkafstvi,
vyroba bizuterie a sklarstvi), lazenistvi a zdbavnich parki. Hlavni dominantou zdejs$i krajiny
a neopomenutelnym turistickym cilem je Televizni vysilac a hotel Jestéd od architekta K. Hubacka,
ktery se mize pySnit nejen svym ojedinélym tvarem a interiérovou vyzdobou od pfednich ¢eskych
umélct, ale i prestiznim ocenénim Augusta Perreta, jehoZ dosahla jako jedina stavba v CR. Vyjma
rozhleden mohou ucastnici cestovniho ruchu navstivit i tamni hrady a zamky. Zastupcem této
kategorie muze byt Statni zamek Lemberk, ktery byl ptivodn¢ stfedovékym hradem. Ve své stavajici
barokni pfestavbe zve své navstévniky na tfi zakladni prohlidkové okruhy (reprezentativni prostory,
provozni zdzemi a historické styly). Velkym ldkadlem je renesan¢ni kazetovy strop s bajkami
v hlavnim séle a skutecnost, ze se zde natd€elo mnoho pohadek (napt. Tajemstvi staré bambitky,
Cisariiv pekat — Pekatiiv cisaf aj.) a televiznich poradii. V jeho navstévnickém centru se nachazi
hapticky model zdmku a déle je zde k dispozici haptickd kniZzka s textem v Braillové pismu
a vyobrazenim hlavnich ¢asti objektu. Dal$im piikladem dobré praxe miize byt zficenina gotického
hradu Rotstejn v Klokoc¢skych skalach, jez svym névstévnikiim nabizi zejména celou fadu kulturnich
akci a seznameni se s historii hradu i jeho okolim. Prochazku hradem je mozné absolvovat v Ceském
znakovém jazyce, pricemz tamni naucnd stezka Klokoc¢skymi skalami je vhodna jak pro osoby se
sluchovym, tak pro osoby se zrakovym postizenim.
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Dle prodeje hradnich vstupenek objekt v roce 2023 navstivilo celkem 12 040 osob, z ¢ehoz bylo 3 896
osob s omezenou schopnosti pohybu a orientaci se svym doprovodem. Z tohoto segmentu pak 614
osob absolvovalo bézné prohlidky, 3 282 osob se prohlidky ztcastnilo v ramci specidlnich programt
a zdjezdi (Hlubuckova 2024). Vhled do ptirodnich kras, historie, uméni, femesel a zivota naSich
predkti nabizi Sirokd Skala muzei a galerii Libereckého kraje. SeveroCeské muzeum v Liberci
predstavuje nejstar$i uméleckopriimyslové muzeum v Ceské republice, a kromé vyse uvedeného
nabizi svym navstévnikiim exkurzi do svéta hudebnich automatii a krasného mechanického
Metelkova betlému. Diky rozsahlé rekonstrukei, jez byla zavrSena v roce 2021, je muzeum piiveétivé
1 pro osoby s télesnym postizenim. Kromé bezbariérové toalety je zde schodistova ploSina a vytah,
vétSina expozic je v rovném terénu.

Rovnéz v Oblastni galerii Liberec je mozné absolvovat prohlidku s pohybovym omezenim, pficemz
krom¢ vytahu, ndjezdovych ploSin a bezbariérového WC je zde moznost vypijceni invalidniho
voziku, zidlicky a koc¢arku. Liberecky kraj je rovnéz bohaty na lidovou architekturu, ktera v kontextu
cestovniho ruchu prezentuje zejména Zzivot naSich predkii a femesla spjata s mistem. Unikatnim
piikladem zachovalého souboru lidovych staveb je Zvédava ulicka v Jilemnici, jez vznikly na konci
18. stoleti poté, co obec zachvatil rozsahly pozar. Ulici uzavira znamy Saldav statek, ktery je
v soucasné dobé restauraci. Zlatem Libereckého kraje je jeho sklarska, Sperkatska a bizuterni tradice.
Diky tomuto dédictvi mohl vzniknout uspésny produkt cestovniho ruchu pod nazvem Crystal Valley,
ktery v sobé spojuje mimo jiné huté, dilny, Skoly, muzea/galeria a sluzby cestovniho ruchu. Do
produktu je rovnéz zapojena firma Rautis z Poniklé, jejiz vyroba foukanych perlickovych ozdob je
od roku 2020 soucdsti Seznamu svétového nehmotného kulturniho dédictvi UNESCO. Na
stejnojmenny seznam se v zaveru roku 2023 dostala i ruéni vyroba skla, pficemz vyznamnou roli
v tomto sehralo jablonecké Muzeum skla a bizuterie.

V roce 2023 Liberecky kraj vykazoval 1 152 539 piijezdii v rdmci HUZ. Z hlediska narodnosti
prevazovali widastnici cestovniho ruchu z Ceské republiky (83%), dale pak z Némecka, Polska
a Slovenska. Primérnd délka pobytu v destinaci jsou 4 dny, pticemz v ramci HUZ hosté preferuji
ttihvézdickové hotely a penziony (Kralikova 2024). Celkovéa kapacita HUZ v kraji byla 992 zatizeni
pro rok 2022 (Cesky statisticky Gfad 2023). Mezi hlavni kategorie navitévovanych cilt za rok 2022
patii hrady a zdmky (23,15%), véda a technika (21,14%) a ZOO, zahrady a akvéria (17,93%)
(Kupcikova 2023).

Tabulka 1. Nejnavstévovangjsi atraktivity Libereckého kraje 2022

Atraktivita Pocet nav§tévniki v tis.
Z00 Liberec 4422

1QLandia science center 381,7

DinoPark Liberec 148.7

Centrum Babylon Liberec Aquapark 132,7

Centrum Babylon Liberec Funpark 106,2

Statni zdmek Sychrov 92,0

Zdroj: Kupcikova (2023). Navstévnost turistickych cilti 2022: Libercky kraj, Tourdata.cz

Z hlediska koordinace cestovniho ruchu v destinaci jsou zapojeny nasledujici instituce: Odbor
kultury, pamatkové péce a cestovniho ruchu krajského titadu, Odbor kultury, Skolstvi a cestovniho
ruchu mésta Liberec, stejné jako 5 certifikovanych organizaci destinacniho managementu oblastni
trovné — Cesky raj, Jizerky, Krkonose, Luzické hory, Machtv kraj, a 9 mistnich akénich skupin.
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V ramci kraje také existuje piiklad pteshranini spoluprace mezi Polskem, Ceskou republikou
a Némeckem v podobé Euroregionu Nisa.

Problematiku cestovani osob se specifickymi potfebami obsahuji krajské strategické dokumenty
Strategie rozvoje Libereckého kraje 2021-2027 a Krajsky plan vyrovnavani ptilezitosti pro osoby se
zdravotnim postizenim 2021-2024. Webovy portal liberecky-kraj.cz pak u nékterych turistickych cilt
informuje o jejich pfistupnosti formou semaforového znafeni. Z certifikovanych organizaci
destinaéniho managementu toto téma reflektuje destinaéni management Luzické a Zitavské hory, z.s.
Rovnéz Euroregion Nisa ve svych projektech cestovani osob se zdravotnim postizenim zmiiuje.
V obecné roviné je pak problematika obsazena ve strategickych dokumentech mésta Liberec, a to
zejména ve Strategii rozvoje statutdrniho mésta Liberec 2021+ a v Planu socidlniho zaclenovani
Liberec 2022-2027.

3. Cil a metody

Cilem tohoto textu je charakterizovat Liberecky kraj v kontextu inkluzivniho cestovniho ruchu. Je
potieba si uvédomit, Ze segment osob se specifickymi potiebami je velmi Siroky. Nejen s ohledem na
typ postiZeni, ale 1 v ramci jednotlivych hendikepli. Podoba bariér, které lidé se specifickymi
potiebami bé¢hem svého cestovani piekonavaji, se tak li§i. Nicméné je lze shrnout do obecnych
kategorii, jez se tykaji fyzického prostiedi, komunikace, psychickych a technickych prekazek.
Pro naplnéni cile byly stanoveny dvé zakladni vyzkumné otazky:

e QlJakym zplisobem reaguje primarni a sekundarni nabidka destinace na cestovani osob se

specifickymi potfebami?
e Q2 Jeinkluze v kontextu turismu tématem stakeholderti cestovniho ruchu v Libereckém kraji?

S ohledem na vySe uvedeny cil byl zmapovan kulturné-historicky potencidl kraje a jeho sekundarni
nabidka. Pro tyto ucely byly vyuzity informace z webovych stranek, z dfive provedenych vyzkumi a
z vlastniho pozorovani. Dale byly vedeny polostrukturované rozhovory se zastupci samosprav,
destina¢niho managementu a provozovateli sluzeb cestovniho ruchu. Celkem se uskutecnilo 13
rozhovort, které¢ byly vedeny jak osobni, tak elektronickou cestou. Jejich vyhodnoceni probéhlo
formou tematické analyzy. Opomenuty nebyly ani strategické dokumenty hlavnich aktéri rozvoje
cestovniho ruchu v destinaci.

4. Vysledky a diskuse

Liberecky kraj vzhledem ke své poloze, Clenitosti terénu a cetnym piirodnim i kulturné historickym
potencidlem disponuje mnohymi ptedpoklady ptfedevSim pro sportovni aktivity, rizné formy
turistiky. Liberecky kraj lakd svym bohatym kulturnim a pfirodnim dédictvim navstévniky jak
z Ceské republiky, tak ze zahrani&i. Vyhodu kraje objevuji i turisté upfednostiiujici navitévy kulturné
historickych atraktivit, navstévnici sakralniho cestovniho ruchu, filmového. Vyzkum provadény
v letech 2023-2024 se soustiedil pfedevsim na moznost vyuzivani zminéného potencidlu turisty se
specifickymi potifebami, zjistoval dostupnost konkrétnich pamatek. Data byla ziskana z webovych
stranek, analyzy strategickych dokumentt, rozhovort s predstaviteli samospravy a provozovateli
sluzeb cestovniho ruchu a z vlastniho pozorovani i terénniho Setfeni. Ackoliv zjisténi naznacuji, ze
stavajici nabidka je nedostatecna, byly identifikovany ptiklady dobré praxe.
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Tabulka 2. Pfistupnost hradti a zamka Libereckého kraje

Nazev Umisténi Pristupnost pro cilové segmenty

Ziicenina hradu Stépanice Benecko

Hrad Bezdéz Bezdéz

Bily Kostel nad

Ziicenina hradu Roimund Nisou

Hrad Houska Blatce

Hrad Ronov u Ceské Lipy | Blizevedly

Zticenina hradu Htidelik Blizevedly

Zticenina hradu Bradlec Bradlecka Lhota

Renesancni ¢erveny dim Ceska Lipa

Vodni hrad Lipy Ceska Lipa

Zamek Doksy Doksy

Hrad Navarov Drzkov

Skalni hrad Cap Duba

Skalni hrad Pusty zamek Duba

Zticenina hradu Chudy Duba

Zficenina  hradu  Stary

Berstejn Duba
Prohlidka hradu neni vhodna pro osoby s pohybovym
omezenim, okruhy vedou po schodistich, nicméné lze
domluvit prohlidku kuchyné znadvoii. Hapticky
pudorysny model hradu azamku. Je umistén v

Hrad a zdmek Frydlant v navs$tévnickém centru, aby si jej mohli nav§tévnici osahat

Cechach Frydlant a ziskat tak lepsi piedstavu o hradozameckém komplexu

Zriceniny hradu Frydstejn Frydstejn

Zticenina hradu Dévin

Hamr na Jezere

Zamek Vitkovec — Vriisek u

Zahradek Holany
Zticenina hradu Rybnov Holany
Zricenina hradu u Hostikovic | Holany
Zficenina hradu Vitkovec u

Mil¢anského rybnika Holany
Zficenina skalni tvrze Jiljov | Holany

Zamek Horni Branna

Horni Branna

Pohadkovy
Libchava

zamek Horni

Horni Libchava
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Pristupné je velké dolni nadvofi, odkud pies toalety a
zahradu k bezbariérovému vytahu. Ten navstévniky
vyveze je do 1. patra hradu, které je bezbariérové. Po
domluvé¢ 1ze navstivit i kapli sv. Barbory). Piijezd k hradu
je umoznén  jen po predchozi dohodé.
K dispozici je hapticky model hradu i haptickd knizka
- obsahuje zakladni informace o historii hradu a také sose
svaté Barbory v Braillové pismu, doplnéna je o hapticka

Hrad Grabstejn v srdci vyobrazeni erbu Clam-Gallasti, pohledu na hrad a sochy
Trojzemi Hradek nad Nisou | svaté Barbory
Lze dojet pfimo k zamku, vSeobecné je vSak piistup
naro¢né&js$i, ndvstévnik s pohybovym omezenim rozhodné
pottebuje doprovod. Vhodny je okruh ¢. 2, ktery je v
pfizemi, pfesto jsou soucasti prahy a jeden ¢i dva malé
schody.
Jablonné v | Hapticky pudorysny model zamku
Zamek Lemberk Podjestédi i haptické knizka jsou k dispozici.
Zamek Novy Falkenburk v |Jablonné v
Jablonném v Podjestédi Podjestédi
Skalni hrad Jestiebi Jestiebi

Ziicenina kostela sv. Jakuba

Jindtichovice pod
Smrkem

Zticenina hradu Zbirohy Koberovy
Zticenina hradu Kvitkov u
Ceské Lipy Kvitkov

Zticeniny hradist Levin a
Pravin

Levinska Olesnice

Liberecky zamek Liberec Momentaln¢ je veiejnosti neptistupny.
Ziicenina hradu HamrStejn | Liberec
Zficenina hradu Kozlov u|Lomnice nad
Lomnice nad Popelkou Popelkou
Hrad Vranov Mala Skala
Zticenina hradu Ralsko Mimon
Zamek Kuiivody Ralsko
Zricenina skalniho hradu
Stohanek Ralsko
Skalni hrad v Oldfichové
v H. Raspenava

Rovensko pod
Hrad Trosky Troskami
Skalni hrad a poustevna 5
Sloup Sloup v Cechach
Zéamek Vartenberk Straz pod Ralskem

Zamek je pro handicapované navstévniky pfipraven, je

Zamek Svijany Svijany zde vytah, pro jednotlivce neni nutna objednavka.
Skalni hradek Svojkov Svojkov
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Hrad Milstejn

Svor

Zamek Sychrov

Sychrov

Areal statniho zamku Sychrov je bezbariérova pamatka
pouze zc¢asti. Volné dostupné jsou veskeré exteriéry
zameckého arealu jako napf. Cestny dvlr, nadvoii a
anglicky park vcetné oranzerie (zde se nachdzi kavarna
s bezbariérovou toaletou.
Hapticka knizka - obsahuje zékladni informace o objektu
v Braillové pismu, doplnéna je o haptickd vyobrazeni
dominantnich Casti objektu
Nejvhodnéjsim mistem k parkovani
z hlediska dostupnosti je parkovisté, které se nachazi
zépadn€¢ od hlavni zdmecké budovy a ze kterého je
pristup k zamku po rovin€. Bezbariérova toaleta je
soucasti WC pro navstévniky, které se nachazi na nadvoti
zamku.

Hrad Kumburk u Nové Paky

Syfenov

Hrad Valdstejn

Turnov

Zamek Hrubd Skala

Turnov

Zamek Hruby Rohozec

Turnov

Navstéva zamku se nedoporucuje, prohlidkové okruhy
vedou po schodistich. Lze navstivit zdmecky park a
nadvofi s kavarnou.

Zticenina hradu RotStejn

Cesky réj - Turnov

Ziicenina hradu Kozlov

Vsen

Zticenina hradu Nistéjka u| Vysoké nad
Vysokého nad Jizerou Jizerou
Zéamek Zahradky na
Ceskolipsku Zahradky
Prohlidkové okruhy vedou po schodistich, zde je mozné
Zamek Zakupy Zakupy navstivit zameckou zahradu a Anglicky park

Zamek Navarov

Zlata Ole$nice

Zdroj: Vlastni vyzkum

Vyzkum se rovnéz zaméfil na piistupnost muzei a galerii v Libereckém kraji. Data byla ziskana ze
zmapovani webovych stranek jednotlivych objektt a z vlastniho pozorovani.
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Tabulka 3. Piistupnost muzei a galerii Libereckého kraje

Nazev Umisténi Vhodné pro segment

Archeologické muzeum Bezbariérovy pristup, dotykové
Satlava Ceska Lipa obrazovky

Vlastivédné museum a

galerie v Ceské Lipé Ceska Lipa Bezbariérovy pfistup, virtudlni vystavy
Pamatnik K. H. Machy Doksy Neni bezbariérovy

Expozice Sindelka Harrachov Céstetné bezbariérové

Hornické muzeum Harrachov Nevhodné

Ski museum Harrachov Nevhodné

M¢stskd galerie MY Jablonec nad Nisou Bezbariérova

Muzeum hracek

Jablonec nad Nisou

Bezbariérovy piistup

Muzeum skla a bizuterie v

Bezbariérovy pfistup, zvukovy zaznam
pro osoby se sluchovym postizenim

Jablonci n. Nisou Jablonec nad Nisou dostupny na YouTube
Muzeum vyroby kordlkli | Jablonec nad Nisou Bezbariérové
Nisa Factory Jablonec nad Nisou
Muzeum mistni historie Joseftiv Dl
Muzeum Jizerskych hor | Kofenov
Muzeum skla a bizuterie -
Kristianov Kristianov Nevhodné
Bezbariérova, jeden okruh vhodny —
Liberecka radnice Liberec nutno objednat tyden pfedem
Bezbariérova, moznost  vypijceni
Oblastni galerie Liberec | Liberec zidlicky, invalidniho voziku a ko¢arku
Severoceské muzeum Liberec Bezbariérovéa budova
Pavilony bezbariérové, vyjma expozice s
Technické muzeum Liberec letadlem (2. pavilon)
Rodny dim Ferdinanda Bezbariérova budova, moznost vstupu s
Porscheho Liberec asistenénim psem

Méstské
galerie

muzeum a

Lomnice nad Popelkou

Tovarna Mastnych

Lomnice nad Popelkou

Méstské muzeum

Mimon

Sklafské muzeum

Novy Bor

Krkonosské muzeum

Paseky nad Jizerou

Cast vhodna pro osoby s pohybovym
omezenim

Kitteliv ddm

Péncin

Zem&délské muzeum Péncin Stodola s bezbariérovym piistupem
Muzeum  krkonoSskych
femesel Ponikla

Muzeum a galerie Stary
Kravin

Rokytnice nad Jizerou

Muzeum psacich stroji

Roprachtice

Méstské muzeum

Rovensko pod Troskami
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Rodny dim Ivana Nevhodné pro osoby s pohybovym
Olbrachta Semily omezenim
Muzeum obrnéné Céstetné bezbariérové, moznost vstupu
techniky Smrzovka se psy

Po pozddani zaméstnanci moznost
Galerie Granat Turnov Turnov bezbariérového vstupu do 1. patra
Muzeum Ceského raje Turnov Bezbariérové
M¢éstska galerie
Vlastimila Rady Zelezny Brod Trasa pro osoby s pohybovym omezenim
Vlastivédné muzeum Vysoké nad Jizerou
Eduard Held muzeum Zakupy
M¢stské muzeum Zelezny Brod Nevhodné
Muzeum socialistickych
vozl Zelezny Brod Bezbariérovy piistup

Zdroj: Vlastni vyzkum

Dale bylo dilezité zjistit i nabidku sluzeb stravovacich a ubytovacich. Dle dat ziskanych z MU, KU
a infocentra MU Liberec a terénnim $etfenim bylo zjisténo, Ze z vice nez 200 ubytovacich zafizeni
v kategorii hotelu, penzionu, chat, apartmanti a ubytovani v soukromi je schopno 21 ubytovacich
zafizeni vyhovét specifickym potfebam zejména segmentu rodice s détmi a kocarky. V ramci
stravovacich sluzeb umoziiuje pokryt poptavku 26 stravovacich zatizeni.

Tabulka 4. Stravovaci a ubytovaci zatfizeni vhodna pro sledovany segment

Zarizeni Vhodnost pro konkrétni turisticky segment

Ananda Vegetarianska restaurace

Apartma Sun garden Vhodné pro rodiny, zahrada, détsky koutek, v blizkosti ekoparku
Apartmany Terasy Café | Apartmany v centru mésta, wellness, kavdrna

Bily mlyn Svétova kuchyné, détsky koutek, také pension

Bistro Tulipan

Tradi¢ni Ceskd kuchyné, denni menu, détsky koutek, chranéné
pracovisté

Friday Apartmany

Rodinné apartmany, v blizkosti centra Liberce, areél se zahradou

Horsky hotel Jestéd

Je moZnost dojet autem az k vysilaci, ale doporucuje se pfedem zavolat
na recepci hotelu, aby bylo misto k zaparkovani. Ptistup do pfizemi
hotelu je bezbariérovy a v 1ét¢ funguje na stejném patie i Bistro1012
pro obcerstveni. Zbytek budovy je v plivodnim stavu, jak jsem byl
upozornéna. Hotel ani restaurace neni vybavena bezbariérové. Do
restaurace a do hotelu veden maly vytah, ktery Ize pfipadné€ pouzit. Z
mého pohledu Ize Jestéd doporudit jako cil vyletu v letnich mésicich s
moznosti stravovani v bistru (na pfani lez pfinést i menu z restaurace).
- pon¢kud sporné, proto zarazuji pod ¢aru

Hospoda DOMOV

Do hospudky vedou tfi schody (takze 1épe vyuzit pro lidi s berlemi
nebo s asistenci)

Hotel Kralovka

Spa, wellness, restaurace, vybaveni pro rodiny s détmi, ¢eska kuchyné,
rozhledna

Hotel Petra

Rodinny hotel, restaurace s ¢eskou kuchyni, détsky koutek, Skolici
mistnost, domdaci mazli¢ci povoleni
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La fonduta Pizzerie, détsky koutek, snidané

Nostalgia restaurant Italské restaurace, détsky koutek

Obii sud Javornik Hotel, restaurace, ski aredl, rodinné prostiedi, sportovni vyziti
Pension Jitka Rodinny penzion, apartmany, pokoje, klidna lokalita

Pension York Okrajové ¢ast mésta, restaurace

Plaudit Pizzerie, italska kuchyné, détsky koutek, terasa, toalety v patie
Pytloun grandhotel

Imperial Hotel v centru mésta, vlastni restaurace

Restaurace Milenium Pizzerie, italska kuchyné, mezindrodni kuchyné, détsky koutek
Steakhouse Ceska kuchyng, plzetiské pivo, steakova kuchyné

Wellness hotel Centrum | Restaurace, zabava pro celou rodinu, wellness, aquapark, v centru
Babylon mésta
Wellness  penzion u | Rodinny penzion, zahrada, wellness, centrum mésta, dostupnost
Muzea pamatek
Wellness hotel Fénix Vhodné pro rodiny, zahrada, détsky koutek, kavarna

Zdroj: Vlastni vyzkum

rrrrr

pohyblivosti je pfekvapivy. Napt., hotel Babylon nachézejici se v blizkosti nebo pfimo v arealu
nejnavstévovanéjSich turistickych cilii: Centrum Babylon, IQ landia, Dinopark (tabulka 1) ma ve
svych prostorach pouze jeden jednoliizkovy plné€ bezbariérovy pokoj. K dispozici je sice bezbariérovy
vytah, umoznéno parkovani na vyhrazenych parkovacich mistech pro invalidy, personal je ochoten
doprovod invalidniho navstévnika ubytoval v sousednim pokoji, pfipadné do bezbariérového pokoje
umistit pfistylku, ale pokud se sejdou dva navstévnici se stejnymi specifickymi potiebami, ubytovani
je nedostacujici. Zminény hotel je vhodny spise pro bézné turisty, segment rodicii s détmi. Podobna
situace je 1 v dalSich ubytovacich zatfizenich. Jako ptiklad dobré praxe z vyzkumu vyplynul resort
Jitravsky Dvorec v Rynolticich. Resort je schopen pokryt poptavku SirS§iho segmentu osob se
specifickymi potfebami, a to seniory, rodi¢e s kocarky a malymi détmi, turisty s pohybovym
omezenim, osobami s potravinami intolerancemi. V resortu se nalézd hotel, pension, restaurace
a pivnice, koniskd farma. Mimo tyto turisty vyuZzitelné objekty patii i Cast statku, kde chovaji skot —
anguské plemeno. Persondl restaurace i pivnice je proSkolovan ve znalosti nabizenych pokrmd,
piipadnych alergenti. Miize tak zcela fundované poradit a ptipadné€ upozornit na mozné alergeny,
zodpovédét otazky stravnikd vztahujici se k sloZzeni nabizenych pokrmi. Velké plus obou
stravovacich zaftizeni je fakt, ze ¢ast vyuZivanych surovin pro vyrobu pokrmt v Jitravském Dvorci je
mistnich, vypéstovanych nebo odchovanych. Restaurace i pivnice je bezbariérova, toalety jsou také
vyuzitelné lidmi se snizenou pohyblivosti, vozickare.

Restaurace a kavarna Centrum v Liberci je zafizeni soucasti Stfedni odborné Skole gastronomie
a sluzeb v Liberci. Po rekonstrukci budovy provedené v dobé pited Covidem-19 doslo ke zméné
dispozic jednotlivych provozoven, tak k ptizptisobeni budovy poskytovani sluzeb osobam se
specifickymi potfebami. Restaurace a kavdrna s cukrarnou byly z prvniho patra pfemistény do
pfizemi, ¢imZ se pfizplsobily vyuziti osobami se sniZzenou pohyblivosti. Vchod do obou zminénych
zafizeni je zcela bezbariérovy, bez jakéhokoliv schidku Ize projit rovnou z rozlehlého prostranstvi
u zastavky autobusu, parkovisté. Objekt je vhodny i pro segment rodici s kocarky. Budova je
vybavena dvéma vytahy — jednim pro bézné navstévniky, druhym bezbariérovym. Vytahy se tak
pohodIn¢ dostanou vsichni, kteti hodlaji vyuzit sluzeb krejcovstvi ¢i kadetnictvi.
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Zoologicka zahrada Liberec, Botanickd zahrada v Liberci jednoznaéné patii mezi ptiklady dobré
praxe nejen pro citlivou postupnou prestavbu cest a prohlidkovych tras v aredlu, kdy cesty byly
rozsifeny a uzptisobeny tak, Ze 1 v ¢lenitém kopcovitém terénu zahrady se mohou pohodIn¢ pohybovat
lidé na voziku, rodi¢e s koc¢arky, navstévnici s pohybovymi omezenimi, seniofi. V ptipad¢ potieby
1ze v ZOO zaptjcit invalidni vozik i kocarek. K dispozici pro nevidomé navstévniky je hapticka mapa
a vstup je mozny i s asistenénimi psy.

Podobné sluzby nabizi i Botanicka zahrada. Jeji areal je kromé Sirokych pohodlnych cest rozmistén
do nekolika rozlehlych sklenikl, pfistupnych bezbariéroveé, s asistenénimi psy. S kocarky.
Bezbariérové dostupné obcerstveni 1 détsky koutek jsou vitanym dopliikem nabizenych sluzeb pro
potiebny segment navstévnikl obou atrakei.

Statni hrad a zamek ve Frydlantu v Cechach je objektem, ktery byl sice historicky stavén tak na
vysoké cediCové skale, zejména hradni aredl je zcela nevhodny pro lidi s pohybovym omezenim.
Zamecka cast, respektive ptizemi s kuchynskymi prostorami lze po ptedchozi domluvé s vedenim
zamku navstivit pfimym vstupem ptfimo z nadvoii. Na moznostech turisty potom zalezi, zdali budou
po nékolika drobnych schidcich chtit absolvovat prohlidku i panského patra. Vedeni hradu i zamku
je velmi vstiicné a napomocné lidem se zrakovym omezenim — haptickd mapa, vstup s vodicim psem,
moznost hmatové si prohlédnout vybrané exponaty jsou konkurencni vyhodou v porovnani s fadou
jinych pamétihodnosti. Zajimavou aktivitou ndpomocnou nevidomym je i spoluprace se skoliteli
asistencnich pst, kdy maji moznost absolvovat tréninky pravé v hradozdmeckém objektu.

5. Zavér

Ptestoze Liberecky kraj se svou jedineCnou kombinaci pfirodnich krds a kulturniho dédictvi ma
potencidl stit se destinaci, jez muze nabidnout bezbariérové cestovani Siroké Skale ucastniki
cestovniho ruchu, stavajici situace odhaluje n¢kolik vyzev, které je tieba prekonat. Ackoliv jsou
zaméry podpory inkluzivniho cestovniho ruchu deklarovany v n€kterych strategickych dokumentech
kraje a tamnich organizaci destinacniho managementu, implementace konkrétnich opatfeni se zda byt
nedostate¢nd. Koordinace cestovniho ruchu v kraji se jevi jako rozttisténd, chybi jednotny postup pfi
identifikaci bariér, které omezuji piistupnost destinace pro osoby se specifickymi potfebami, a pii
jejich odstraiiovani. Subjekty cestovniho ruchu neciti podporu ze strany kraje, poukazuji na
nedostateéné vzdélavani v této oblasti a neexistenci souhrnnych informaci, jak postupovat pii
uzpusobeni nabidky cestovniho ruchu. VySe uvedené se rovnéz projevuje v nedostate¢ném povédomi
o §if1 segmentu osob se specifickymi potiebami a slabé motivaci provozovatell sluzeb investovat do
potiebnych zmén.

Inkluze v cestovnim ruchu by méla byt vnimana nejen jako moralni imperativ, ale také jako ptilezitost
pro rozvoj turismu, ktery je udrZitelny, odpovédny a ekonomicky vyhodny pro destinaci. Liberecky
kraj stoji pfed vyzvou proménit deklarované zaméry v konkrétni akce a strategie. To vyZaduje
zvySené Usili v oblasti destinacniho managementu, vétsi podporu ze strany krajskych a mistnich
organt, a pfedev§im zménu mindsetu u podnikatell v cestovnim ruchu. Ptiklady dobré praxe nabizeji
cestu vpred, ukazuji, Ze boteni bariér v cestovani pro vSechny je nejen potiebné, ale i mozné, a mohou
slouzit jako inspirace pro dal$i rozvoj v tomto sméru.

Podékovani

Visegrad Fund, Project ID # 22220127 Application of the principles of inclusion in tourism in V4
countries.

Mgr. Eva Ouzké, Vedouci oddéleni cestovniho ruchu, Krajsky trad Libereckého kraje
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Mozné synergie umélé inteligence a inkluze jako lidské ¢innosti v cestovnim
ruchu

Vacl Josef

Panevropska univerzita, Praha, Ceska republika

Abstrakt

Uméla inteligence i inkluze jsou velmi frekventované pojmy a souhrny ¢innosti s riznym stupném
podilu lidské ¢innosti. Jsou chdpany dosti Casto kontroverzné az nepratelsky nebo s obavami. Um¢la
inteligence vSak mtliZe v fad¢ ptipadl pomoci procesu inkluze v cestovnim ruchu. Pfedevs§im ve dvou
oblastech. Jednou z nich je vyhledavani, opravovani a soucasné i1 vytvaieni novych informaci o tom,
co inkluze znamena a jakym zplisobem miliZe pomoci rozvijet cestovni ruch mj. tim, Ze do néj zapoji
osoby, které¢ mohou fadu ¢innosti vykonavat 1 kdyZ maji né¢jaky télesny hendikep. Tedy kontrolovat
a opravovat existujici informace v systému Al tykajici se cestovniho ruchu. Souc€asné i to, jak jsou
nckteré destinace, historické a piirodni pamatky a dalsi atraktivity v cestovnim ruchu vhodné pro
skupiny Gc¢astnikii v cestovnim ruchu.

Soucasné¢ mohou kontrolovat a zaroven vytvaret systémy informaci o tom, jak jsou turistické
atraktivity pro osoby se zdravotnim postiZenim pfipraveny a jsou-li pro n€¢ vhodné. Tato databaze
usnadni informovanost vSech turistii a mize pusobit 1 jako propagace pro hendikepované s tim, ze
piekazky jsou k prekonani nebo existuje moznost piekazky prekonat.

Pamatky UNESCO v Ceské republice, které nejsou v systému Al dostateéné kvalitné popsany a chybi
u nich fada dualezitych informaci, o absenci jazykovych mutaci nemluvé, mohou nejlépe ukézat, jak
jsou komunikovany, jsou-li o nich informace ptfesné, dostatené¢ a pravdivé. SouCasné mohou
poslouzit jako ukazka toho, jak jsou pfipraveny na plnohodnotné zapojeni do cestovniho ruchu pro
hendikepované turisty, tedy jak respektuji pozadavek inkluze.

Ume¢la inteligence nejen mapuje stavajici turistické atraktivity, ale miize vytvaret i nové. Pro turisty
v ramci inkluze i programy v roving virtualni. Na zaklad¢é toho podporovat tvorbu organizacné-
technickych ptfedpokladl, usnaditujicich a podporujicich navstévnost pamatek UNESCO. Vznikla
synergie Al, inkluze a konkrétnich cilti cestovniho ruchu v Ceské republice umozni jeho rozvoj do
novych oblasti lidské ¢innosti a existence.

Kli¢ova slova: Umél4 inteligence. OpenAl, ChatbotDPT, Inkluze. Cestovni ruch. Pamatky
UNESCO

1. Uvod

V soucasnosti snad neni modnéjsSich nebo citovanéjSich termint, alesponl v nékterych oblastech lidské
¢innosti, pfedevsim ve vzdelani, jako jsou moznosti vyuziti umélé inteligence (dale jen Al — Artificial
Inteligence). A velmi Casto 1 otazky tykajici se inkluze. K obéma terminiim se vytvareji ambivalentni,
Casto nesmifitelné skupiny, které je bud’ obdivuji a obhajuji nebo naopak, ptedevsim u Al pied jejich
vyuzivanim varuji a upozorfiuji i na mozné negativni souvislosti a negativni dopady.! V obou
piipadech je to disledkem to, zZe terminologii ¢asto neni vénovana dostate¢nd pozornost z hlediska
upiesnéni vyznamu a mnohdy chybi i diskuse a védecka polemika.

Na pocatku byla nespokojenost s tim, jak se materidlech ChatGPT informuje o néckterych
skute¢nostech, které jsou pfedmétem kurzu pro vysokoskolské studenty. Alespon ty, které se tykaly
udaju kolem piva. Vznikla tak myslenka prozkoumat, jaké informace jsou k dispozici o ¢eskych
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pamatkach UNESCO. Ukazalo se, Ze ani tyto informace nejsou spravné. Presnéji, nejsou uvedeny
komplexné a dostatecné vyc€erpavajicim zptisobem. A odtud byl jen krok k tomu se pokusit vyhledat
néco, co by propojilo tfi fenomény.

Motivem k hleddni uvedeného spole¢ného pisobeni mezi Al, inkluzi a cestovnim ruchem, specificky
pamatkami UNESCO byl fakt, Ze tyto informace v systému OpenAl jsou, jak uvedeno, nepiesné,
zavadéjici, nedostatecné, chybné, malo vypovidajici atd.

Domnivame se, ze cestovni ruch, napt. zvolené pamatky UNESCO mohou byt jako vyznamny
a pozitivni fenomén ukazkou toho, jak jim Al a inkluze mohou poslouzit a tim i specifické skupiné
postizenych osob.

Dale se domnivame, Ze prave studenti specidlné, aniz bychom chtéli opomenout jiné skupiny osob
mohou na tomto poli nejen doplnit chybéjici znalosti a védomosti, ale mohou iniciovat mnoho dalsich
pozitivnich feSeni.

Praveé uméla inteligence dle naSeho posouzeni ma bohaté piredpoklady k tomu, co, kdy a jak nabidnout
v kombinaci s dal§im, u nas velmi diskutovanym problémem, a tim je inkluze obecné i ve vzdélavacim
procesu.

Pravé cestovni ruch, pfes mnohé pozitivni faktory zdaleka neni pro vSechny piilezitosti se do ngj
zapojit za stejnych podminek.

Na ptikladu celosvétového fenoménu paméatek UNESCO a na piipadu Ceské republiky,
prozkoumame propojeni se dvéma zminénymi jevy. tedy vyuziti Al a inkluzi je usnadnéni pfistupu
osob se zdravotnim postizeni k ucasti v cestovnim ruchu.

Pravé cestovni ruch nabizi pfilezitost navrhnout, jak propojeni realizovat a v kone¢ném disledku
nejen nabidnout studium a pracovni zapojeni, ale predevsim odstranéni bariér v cestovani pro ty, pro
které je to obtizné nebo Uplné nemozné. A také, predstavit tolik potiebnou invenci. A tim pomoci.
Vice vyuzivat kulturné-historické bohatstvi lidstva.

Urcitou inspiraci ke zkoumani problematiky byla i Mezindrodni konference ,,Cestovni ruch pro
vSechny — inkluze a lidsky kapital pro rozvoj regionti* usporadana EJF-Akademie fiir Bildung und
internationale Zusammenarbeit ve spolupraci s Vysokou skolou obchodni v Praze, o.p.s. a za podpory
Cesko-némeckého fondu budoucnosti v némeckém Silberbachu 14. — 15. listopadu, 2019. 2

2. Definice pojmi
2.1 Umél4 inteligence

Al jako vé&dni disciplina je, do jisté miry, chdpana kontroverzné. Prozatim stidle o ni malo vime.
A ptedevsim ne vzdy vime, jak ji chapat, jak jeji potencial, také prozatim neprobadany vyuzit a jak ji
uchopit a pro lidstvo vyuzit. Je titeba mj.:

2.1.2. Co od ni o¢ekavame, jaké tkoly by méla fesit a co pro lidstvo miiZze znamenat, co mu

muZe prinést.

Vyuziti Al je nejcastéji realizovatelné prostiednictvim vyukového robota. Jednou z oblasti, kde Al
ukazuje vyrazny potencidl, jsou chatboti urceni ke generovani textu. Nejsklonovanéj§im chatovacim
robotem poslednich tydnii je jednozna¢né ChatGPT od OpenAl.’
ChatGPT je vyukovy model spolecnosti OpenAl a neni k dispozici ke stazeni. Je k dispozici pouze
jako sluzba poskytovana pies OpenAl.
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2.2 Inkluze

Pojem ,,inkluze" se objevil v politické diskuzi v Evropé poprvé v 90. letech v kontextu vzdélavaci
politiky Salamanského usneseni. Na svétové konferenci pofddané organizaci UNESCO a Spanélskou
vladou roku 1994 v Salamance na téma ,,Pedagogika pro specialni potieby" s cilem ,,Vzd¢€lani pro
vSechny" podepsaly vlady 92 zemi rezoluci, ve které propagovaly a stanovily si za cil zasadni
politickou a pedagogickou zménu ve vyvoji inkluzivni pedagogiky, to znamena pedagogiky a skoly
pro vSechny d&ti.*

Inkluze je pojem z oblasti sociologie a jeji podstatou je zaClenéni jedincl s postizenim nebo
znevyhodnénim do vétSinové spolecnosti a zména postoje okoli k témto osobam. Objektem inkluze
jsou také pfisluSnici mensSin, ptistéhovalci nebo uprchlici, osoby jinak vyloucené ze spolecnosti.
Inkluze probiha v celé spolecnosti, je samoziejmou soucasti napiiklad Skolstvi, kde se do béznych
tfid integruji postiZeni nebo jinak znevyhodnéni Z4ci. °

V ramci inkluze je tfeba:

2.2.1. Zlepsit komunikaci. Ackoliv terminologie kolem pojmu inkluze se jiz viceméné ustalila,
stale je vefejnosti malo chapéna jako ptilezitost za¢lenit osoby se zdravotnim
postizenim vice do spolecnosti.

2.2.2. Hledat zptsoby, jak ji vyrazné¢ vice zaclenit do tviir¢iho procesu obecné.

2.2.3. Zkoumat intenzivnéji, jak je mozné propojit lidi, mj. ktefi jsou z mnoha divoda
pfedmétem inkluze

2.3 Cestovni ruch

Svétové organizace cestovniho ruchu (UNWTO)® definuje cestovni ruch jako ¢innost osoby cestujici
na prechodnou dobu do mista mimo jeji bézné zivotni prostiedi (mimo misto bydliste), a to na dobu
krats$i, nez je 1 rok u mezinarodniho cestovniho ruchu, 6 mésici u domaciho cestovniho ruchu,
pii¢emz hlavni ugel jeji cesty je jiny nez vykonavani vydéle¢né ¢innosti v navitiveném misté.’

2.4 Pamatky UNESCO¥

Seznam pamatek UNESCO zahrnuje vybrané kulturni pamatky (architektonicka dila, dila
monumentalniho sochafstvi a malitstvi, skupiny budov, kombinovani dila ¢lovéka a ptirody, mista
archeologickych ndlezl) a pfirodni celky (pfirodni jevy, geologické a geomorfologické utvary,
ptirodni lokality) vynikajici univerzalni hodnoty, tj. hodnoty, ktera pfesahuje narodni hranice.

3. Spojeni mezi inkluzi a umélou inteligenci'

Pokusme se struén¢ ukézat, jak mtize Al fungovat s inkluzi ve vzdélavacim procesu a predevsim, jaké
vidime moznosti ji vyuzit naptiklad v cestovnim ruchu.
Inkluze se obecné tyka zaclenovani vSech lidi do spolecnosti bez ohledu na jejich odlisnosti, a to
vcetné osob se zdravotnim postizenim, etnickych mensSin, pohlavnich menS$in a dalSich skupin.
V kontextu Al se inkluzivni pfistup mtize projevit n€kolika zpiisoby:
3.1. Rovnopravny piistup k technologiim: Je dulezité zajistit, aby byly technologie véetné
Al dostupné a pouzitelné pro vSechny skupiny lidi bez ohledu na jejich specifické potieby
a schopnosti.
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3.2. Omezeni biasu, tedy zaujatosti: Al systémy jsou nachylné k vytvareni a posilovani
pfedpojatosti, coz miZze negativné ovlivnit ur€ité skupiny lidi. Inkluzivni pfistup k vyvoji Al
zahrnuje snahu minimalizovat neobjektivnost a zajistit férové zachazeni s riznymi skupinami.
3.3. Vzdélavani a osvéta: Inkluzivni pfistup k Al zahrnuje také vzdélavaci a osvétové
iniciativy, které maji za cil zvysit povédomi a porozuméni vyzvam a prilezitostem spojenym
s UNESCO pamatkami v Ceské republice se zapojenim umélé inteligence.
3.4. Zahrnuti riznorodych perspektiv: Pii vyvoji Al systémi je dualezit¢ zahrnout
ruznorodé perspektivy a zkuSenosti, aby byly brany v ivahu potieby a oekavani Siroké skaly
uzivateli.
3.5. Prizptisobeni se individudlnim potfebam: Inkluzivni AI by méla byt schopna
prizpusobit se individudlnim potfebam uzivatel, zejména téch s rlznymi schopnostmi
a omezenimi.
Inkluzivni piistup k umélé inteligenci ma tedy za cil zajistit, aby vyvoj a nasazeni téchto technologii
prinasely prospéch vSem clentim spole¢nosti a nepodporovaly socialni nebo technologické
nerovnosti.

4. Moznosti dopliiovani, rozsifovani, korekce a dalSi kroky k zvySeni realnosti
a spolehlivosti informaci v ramci systému umélé inteligence'!

Obecn¢ se ukazuje, Ze fada informaci Al ne vzdy odpovida skutecnosti a je potieba s nimi velmi
peclivé pracovat. Nabizi se otdzka, jak informace dopliiovat, jak obohatit prozatim velmi
nedostatecné a omezené informace ve zdrojich Al. Existuji podle Al ¢tyfi, nékdy se uvadi i pét
zpusobu upraveni textu, ale jist¢ budou dalsi.
ChatGPT navrhuje tyto moZnosti, piipadné i dalsi'?:
4.1. Korekce textu: Pokud jste schopni ur¢it, které informace jsou nespravné, mizete text
ruéné upravit nebo preformulovat tak, aby obsahoval spravné informace. Ujistéte se, Ze oznacite
provedené upravy tak, aby bylo ziejmé, co bylo zménéno.
4.2. Oznaceni chyby: Pokud nejste schopni opravit text Al pfimo, mizZete misto toho
oznacit nespravné informace a zdliraznit, Ze jsou neptfesné. To mlize pomoci zamezit §ifeni
dezinformaci.
4.3. Informace o zdroji: Zahrnuti informaci o zdroji nebo odkazu na diveéryhodny zdroj
muliZe pomoci ¢tenaifim ovérit informace sami.
4.4, Odstranéni nespravnych informaci: Pokud jste ptfesvédceni, ze text Al obsahuje
pokud mate Al, kterou nelze upravit nebo fidit.
Samotny chatbot na konci textu v poslednim odstavci upozoriiuje, Ze jeho informace jsou omezené,
predevsim proto, ze ne vZdy ma nejaktualnéjsi informace.
Podle ChatGPT je doplnéni nespravnych informaci do textu Al problematické a neetické a Al by
mélo byt pouzivano s odpovédnosti a transparentnosti, zejména pokud jde o Sifeni dezinformaci nebo
faleSnych informaci. S timto problémem se setkdvame Castéji, neZ bychom cekali.
Dulezité je byt transparentni a eticky ve svém postupu pii vyuzivani obecné Al, predevsim pokud jde
o opravu nebo zménu obsahu Al textu s nespravnymi informacemi. Al by méla byt pouzivana tak,
aby poskytovala spolehlivé a pravdivé informace a méla by se vyvarovat Sifeni dezinformaci.
Etika pfi vyuZzivani moznosti umélé inteligence a potieb inkluze je zasadni.'?
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5. Propojeni Al a inkluze v cestovnim ruchu

Velkou piilezitosti pro pochopeni jedné z roli Al je cestovni ruch, ktery, jak se domnivame bude vzdy
hodn¢ zavisly na lidském faktoru. JiZ z definice pojmu. Bude tfeba prozkoumat a ovéfit, co muze Al
pro jeho rozvoj udélat. V naSem piipad¢ specificky, aby fenomén pamatek UNESCO byl jesté vice
vyuzit k zapojeni do spole¢nosti, konkrétné do cestovniho ruchu cestou inkluze. Potvrdit, Ze se jedna
o problém malého zapojeni osob se zdravotnim postizenim. Uvedené 1ze feSit. Ne jako strasak, ale
zménime-li vytvofené aktivity, projekty a programy v vyhody. Diky tomu a v ramci inkluze se mohou
vice zapojit do vytvoreni konceptu, jak pamatky UNESCO pro né vyuzit a jejich prostfednictvim
zapojovat 1 osoby mimo ramec inkluze.
Vybrali jsme oblast, ktera ma nesporny ekonomicky, socidlni, kulturni vyznam, vedle fady dalSich,
a to jsou pamatky UNESCO v Ceské republice.
Otézek a problémi k feSeni je nékolik. Formulujme mozné zadéni:
5.1. Do jaké miry jsou informace v Al pravdivé a aktudlni a odpovidaji skutecnosti. S tim
souvisi 1 to, je-1i jejich Cetnost dostatecnd, maji-li potfebnou vypovidaci schopnost a do jaké miry
si zaslouzi rozsifeni.
5.2. Nezbytné je zjistit, jak je to s jazykovou variabilitou dostupnych informaci. Jsou
informace v cizich jazycich jen pfekladem zakladni verze, kterou je ceStina nebo naopak
vychézeji z popisu, ktery k udé€leni statusu historické paméatky vydala samotnd organizace
UNESCO?

5.3. Kdo by se mél o aktualizaci pamatek starat? Stat, vyzkumné a a vzdélavaci instituce,
profesni organisace nebo né€kdo dalsi?

5.4. Do jakém miry jsou vyuzivany oteviené encyklopedie, jako je napiiklad wikipedie ale
1 dalsi obdobné instituce, ke korekcim nebo rozsifovanim obsahu nebo k aktualizacim textu?
5.5. Stanovit 1 reZim ovéfovani pravdivosti, relevantnosti informaci o pamaétkach
prostfednictvim Al

5.6. Existuje stoupajici ¢etnost systému Al, a ten, kdo bude situaci na trhu Al v této oblasti

sledovat, ziskd odbornost, kterd zaruci pravdivé a etické informovani o zkoumané problematice.
Nesporné se objevi fada dalsi problémii, které vyvstanou a bude je potieba fesit.

To vSechno vede k tomu, ze praveé propojeni Al s cestovnim ruchem a ndmi zkoumanym okruhem
pamatek nabidne silny komunikacni potencial a konkuren¢ni vyhodu.

Inkluzi chapeme jako systém, ktery pro mnohé osoby se zdravotnim postizenim umozni do systému
vstoupit nikoliv pasivné, ale velmi aktivné. Nasledujicimi cestami:
e Piedevs§im samotnym procesem ovefovani dat, jejich spravnosti, aktualnosti, objektivite.
e Dale ukaze, do jaké miry jsou pamatky v soucasnosti komfortni nebo naopak, malo nebo
vibec pristupné pro urcité skupiny lidi s hendikepem. Pravé tato skupina osob miize fakta
o pristupnosti vybranych objekti doplnit nebo Casteji vytvofit a zaroven se postarat o to, aby
se tyto informace dostaly do povédomi vefejnosti v mife co nejvyssi.
e Doplnénim nejen systému Al, ale jiz existujici informacni a vzdé€lavaci zdroje, jako je napf.
wikipedie.
Inkluze, tedy mozna nepiesn¢ ,,systém pro vSechny* prave za vyuziti Al prokaze svou smysluplnost,
o které zdaleka ne vSichni jsou piesvédceni.
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6. Konkrétni mozZnosti vyuZziti umélé inteligence pro inkluzi a hlubsi zapojeni v oblasti
cestovniho ruchu a na prikladu pamatek UNESCO

Synergie mezi umélou inteligenci, inkluzi a cestovnim ruchem, specificky pamatkami UNESCO
u nds muze vyraznym zpusobem, vyse uvedené fenomény propojit. Zvysit hodnotu pamatek, nebot’
umozni lepSi informovanost o jejich dostupnosti, vzdélavaci hodnoté a doplni roli edukacéni
10 zabavu.

Asi nejvetsi potencidl se jevi jako vyuziti bakalatskych a diplomovych praci na vysokych Skolach.
Pravé zvoleni konkrétni pamatky nebo pamatek a jejich doplnéni o potiebné informace
o0 ,,pristupnosti* pro daleko §irs$i okruh navstévniki, nez jsou ti, ktefi nemaji zadné fyzické problémy
pamatku videét, slySet, bez problému navstivit. Rovnz to mize vést k tomu, Ze ur€ité pamatky zacnou
v mife mnohem vétsi nez doposud vytvaiet programy, které formou virtualni produkce umozni vidét,
slySet, nebo obecnéji vnimat pamatku tieba jen tim, ze vizualné bude k dispozici na konkrétnim misté
nebo tieba na webu nebo $iteji, ve virtudlnim prostredi.

A kdo jiny by to vSe m¢l posoudit z hlediska spravnosti, vhodnosti, a kritérii dal§ich nez praveé
hendikepované osoby. Prave ony programy s vyuzitim Al vyhotovily, ovéfily, a také titeba doporucily
v ramci svych zajmovych skupin.

Jakym zptsobem doplnit do Al text, obsahuje-li nespravné informace? Co tedy mohou lidé v ramci
inkluze s vyuzitim umélé inteligence dé€lat proto, aby jim pamatky UNESCO byly vice nez doposud
otevieny?
6.1. Sougasny popis fungovani pamatek UNESCO v ramci ChatGPT neni dostatec¢ny.'* Je
nepiesny, predevsim v jiném jazyce nez v Cesting, nutné potiebuje opravit, doplnit, vytvofit
mnohem Sirs$i ramec. To sice miize vytvofit i kdokoliv jiny, ale pro lidi v inkluzi je to piilezitost
prokézat své odborné schopnosti doplnénim informaci a zdrojii do systému OpenAl a jejich
nastroje, ChatGPT a do budoucna i dalSich, podobnych systémi na bazi Microsoftu, Googlu
a systémi, které jiz existuji v Cing, Rusku, a pfedev§im v Indii.
6.2. Odbornici ze sféry inkluze patrné maji nejvétsi pfedpoklady provétit, zdali tyto
ruznych zdravotnich hendikepti, zabran, omezeni atd. Vytvofit systém informaci o jiz existujicich
pamatkach UNESCO a jejich pftistupnosti pro hendikepované a hlavné doporudit, co by mély
jednotlivé pamatky udélat nebo jejich vlastnici, aby této skupiné osob byly piistupnéjsi a s nimi
Casto i mnoha lidem, ktefi je doprovazeji a nékdy pravé pro mozné tézkosti takto necinily.
6.3. Vysokoskolské instituce mohou pomoci odstranit nebo alespoil minimalizovat
existujici prekazky pro hendikepované, pamatky zmapovat a doplnit informace. Cest je fada a je
mozné s nimi zacit ihned, pokud se tak jiz nestalo. Jsou to

6.3.1. bakalatské a diplomové prace,

6.3.2. spole¢né projekty s institucemi, které jsou vlastniky paméatek UNESCO'® nebo
je maji ve sprave

6.3.3. konference, seminare a jina odborna setkani, ktera vytvareji vhodnou platformu

pro sdileni informaci co, kde, jak a tieba i za kolik.
7. Vysledky a diskuse

Umélé inteligence nejen mapuje, ale miZze vytvaret nové programy pro turisty v ramci inkluze
naptiklad programy v roving virtualni a na zaklad¢ toho podporovat tvorbu organizacné-technickych
predpokladii, usnadiujicich a podporujicich navstévnost pamatek UNESCO, tedy spolecné bohatstvi
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lidstva. Vznikl4 synergie AL inkluze a konkrétnich cili cestovniho ruchu v Ceské republice umozni
jeho rozvoj do novych oblasti lidské ¢innosti a existence.

Napomaha rozvoji ekonomické i spolecenské role turismu. Je jednou z diilezitych cest s vysokym
potencialem k jejimu dal§imu rozvoji.

8. Cil a metody

Cilem stat¢ bylo prokazat, Ze propojeni umélé inteligence, inkluze a cestovniho ruchu je mozné,
uziteCné a ma nesporny vyznam pro uplatnéni v cestovnim ruchu. Na ptikladu pamatek UNESCO
v Ceské republice se ukazuje, Ze prozatim nejsou vyuzity viechny piedpoklady a moznosti, které
synergie vSech tfi fenomént nabizi. To vSak neznamena, ze cesty pro jejich lepsi vyuZiti neexistuji.
Prave synergie miiZze nabizeny potencial 1épe vyuzit.

Pti zpracovani odborného textu byly vyuzity metody objevovaci a zjistovani fakt. Tedy predev§im
obsahova analyza textu, ale 1 vyuZiti vlastnich pozorovani.

Déle byly pouzity metody zpracovani udajl za vyuziti analytickych a porovnavacich postupti.

9. Vysledky a diskuse (2)

Umeélé inteligence i inkluze jsou velmi frekventované pojmy a souhrny ¢innosti s riznym stupném
podilu lidské ¢innosti. Jsou chapany dosti Casto kontroverzné az nepratelsky nebo s obavami. Um¢la
inteligence vSak prokazatelné muze v fadé pripadi pomoci procesu inkluze v cestovnim ruchu.
Predevsim ve dvou oblastech. Jednou z nich je vyhledavani, opravovani a soucasné i vytvaieni
novych informaci o tom, co inkluze znamena a jakym zptisobem muize pomoci rozvijet cestovni ruch
mj. tim, ze do néj zapoji osoby, které mohou fadu ¢innosti vykonavat i kdyZ maji néjaky télesny
hendikep. Tedy kontrolovat a opravovat existujici informace v systému Al tykajici se cestovniho
ruchu. Soucasné€ 1 to, jak jsou nékteré destinace, historické a pfirodni pamatky a dal$i atraktivity
v cestovnim ruchu vhodné pro riizné skupiny ucastnikii v cestovnim ruchu.

Soucasné mohou kontrolovat pravdivost tidaji. Mohou vytvafet systémy informaci o tom, jak jsou
atraktivity pro osoby se zdravotnim postizenim pfipraveny a jsou-li pro n¢ vhodné. Tato databaze
usnadni informovanost vSech turistl a mize plsobit 1 jako propaga¢ni moment s tim, Ze prekazky
jsou k prekonani nebo existuje moznost piekazky prekonat.

Pamatky UNESCO v Ceské republice nejsou v systému Al dostateéné kvalitné popsany. Chybi u nich
fada dilezitych informaci, o absenci jazykovych mutaci nemluve. Také mohou nejlépe ukazat, jak
jsou komunikovény, jsou-li o nich informace ptesné, dostacené a pravdivé.

Soucasné mohou poslouzit jako ukdzka toho, jak jsou ptipraveny na plnohodnotné zapojeni do
cestovniho ruchu pro hendikepované turisty, tedy respektovani pozadavku inkluze.

Umél4 inteligence nejen mapuje, ale mize vytvaret nové programy pro turisty v ramci inkluze.
Naptiklad v rovin¢ virtudlni a na zakladé¢ toho podporovat tvorbu organiza¢né-technickych
predpokladii, usnadiujicich a podporujicich navstévnost pamatek UNESCO. Vznikla synergie Al,
inkluze a konkrétnich cilii cestovniho ruchu v Ceské republice umozni jeho rozvoj do novych oblasti
lidské ¢innosti a existence.

10. Zavér

Hledani synergie nejnovéjSich technologii a jejich propojeni s inkluzi obecné a konkrétné
v cestovnim ruchu a vyuzivani potencialu historického dédictvi UNESCO je ziejmé. Nabizi souc¢asné
1 naplnéni zékladnich etickych principti, kterymi jsou pfedevs§im pravdivost, kvalita poskytnutych
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informaci a soucasné i postupné bourani bariér mezi lidmi, ptedevsim témi, kterym doposud zdravotni
postizeni neumoznovalo adekvatni zapojeni do lidské Cinnosti. On line propojeni, je dnes jiz
standardem. Umozni rychlou, efektivni vyménu informaci, diskusi v redlném ¢ase a mnoho dalSich
vyhod.

Lze konstatovat, ze hledani cest synergie vétSiho vyuziti Al pro potfeby inkluze na ptikladu
cestovniho ruchu a vyuziti pamatek UNESCO k posileni mezilidskych vazeb je vyzvou, ale
1 prilezitosti. Pokud tato prace, ktera si nemohla klast za cil zvolenou problematiku vycerpavajicim
zpusobem popsat a analyzovat alespon trochu ptispéje k posunu v feseni uvedené problematiky nebo
prispéla k vétsi diskusi o daném tématu, 1ze tento vystup povazovat za piinos. Predevsim k diskusi
a naslednym konkrétnim krokiim. Teprve budoucnost ukaze, jak se uvedené oblasti lidské Cinnosti
budou vyvijet.

Pouzité zdroje

' N4§ vynalez mize ohrozit lidstvo, varovali vyzkumnici z OpenAl. Online. Dostupné z:
https://echo24.cz/a/H7Xh9/zpravy-svet-vyzkumnici-pred-odvolanim-altmana-varovali-pred-
prelomovym-objevem-v-ai [cit. 8.2.2024]

2 Iveta Hamarneh (ed.) Cestovni ruch pro vsechny: inkluze a lidsky kapital pro rozvoj regionii 2020.
Online. Dostupné Z:
https://www.researchgate.net/publication/345065669 Iveta Hamarneh ed Cestovni ruch pro vse
chny inkluze a lidsky kapital pro rozvoj regionu 2020 [cit. 8.2.2024]

3 Vyznam OpenAl. Online. Dostupné z: https://aicrunch.cz/slovnik-pojmu/openai/ [cit. 8.2.2024].

* INKLUZE. Online. Dostupné z: https://is.muni.cz/el/med/jar02020/MPSM101/um/INKLUZE.pdf
[cit. 8.2.2024]

3 Co to je Inkluze? Vyznam slova. Online. Dostupné z: https://cojeto.superia.cz/skolstvi/inkluze.php
[cit. 8.2.2024]

6 UNWTO (The United Nation  World Tourism Organization). Online. Dostupné z:
https://www.unwto.org [cit. 10.2.2024]

7 Mala, Vlasta. Zaklady cestovniho ruchu. Vysoké Skola ekonomicka. Praha 2002. ISBN 80-245-
0439-1

8 UNESCO pamatky Online. Dostupné z: https://www.unesco-czech.cz/unesco-pamatky/ [cit.
8.2.2024].

? Poznej svétové dédictvi UNESCO Online. Dostupné z: https://www.unesco-mediain.cz/1-unesco-

15/ [cit. 8.2.2024].

10 Spojeni mezi inkluzi a umélou inteligenci Online. Dostupné zZ:

https://chat.openai.com/c/b0d8491b-7971-40b3-8baa-d677f04a7cd3 [cit. 8.2.2024]

' ChatGPT https://chat.openai.com/c/2d7¢9366-5584-4293-aed3-c85eae30dced [cit. 8.2.2024]

12 ChatGPT https://chat.openai.com/c/f69792ae-1c94-4a01-b17d-a109491c3322 [cit. 8.2.2024]

13 Zednicek, J. ChatGPT — OpenAl | Generativni uméla inteligence (Al), pro¢ nékdy 1ze? Online.
Dostupné z: https://janzednicek.cz/chatgpt-openai-generativni-umela-inteligence-ai-proc-nekdy-1ze/
[cit. 8.2.2024]

14 ChatGPT https://chat.openai.com/c/e7422328-4e7e-43fe-a200-c3d07a1033a8 [cit. 8.2.2024]

' UNESCO monuments in the Czech republic.  Online.  Dostupné  z:
https://chat.openai.com/c/783dd0e8-9d78-47ed-a943-34b0cdb8d406 [cit. 8.2.2024]

178


https://echo24.cz/a/H7Xh9/zpravy-svet-vyzkumnici-pred-odvolanim-altmana-varovali-pred-prelomovym-objevem-v-ai
https://echo24.cz/a/H7Xh9/zpravy-svet-vyzkumnici-pred-odvolanim-altmana-varovali-pred-prelomovym-objevem-v-ai
https://www.researchgate.net/publication/345065669_Iveta_Hamarneh_ed_Cestovni_ruch_pro_vsechny_inkluze_a_lidsky_kapital_pro_rozvoj_regionu_2020
https://www.researchgate.net/publication/345065669_Iveta_Hamarneh_ed_Cestovni_ruch_pro_vsechny_inkluze_a_lidsky_kapital_pro_rozvoj_regionu_2020
https://aicrunch.cz/slovnik-pojmu/openai/
https://is.muni.cz/el/med/jaro2020/MPSM101/um/INKLUZE.pdf
https://cojeto.superia.cz/skolstvi/inkluze.php
https://www.unwto.org/
https://www.unesco-czech.cz/unesco-pamatky/
https://www.unesco-mediain.cz/1-unesco-15/
https://www.unesco-mediain.cz/1-unesco-15/
https://chat.openai.com/c/b0d8491b-7971-40b3-8baa-d677f04a7cd3
https://chat.openai.com/c/2d7c9366-5584-4293-aed3-c85eae30dced
https://chat.openai.com/c/f69792ae-1c94-4a01-b17d-a109491c3322
https://janzednicek.cz/chatgpt-openai-generativni-umela-inteligence-ai-proc-nekdy-lze/
https://chat.openai.com/c/e7422328-4e7e-43fe-a200-c3d07a1033a8
https://chat.openai.com/c/783dd0e8-9d78-47ed-a943-34b0cdb8d406

Ing. Josef Vacl, CSc.

Fakulta: Vysoka Skola obchodni

Panevropska univerzita, a.s.

Spalena 76/14, 110 00 Praha 1, Ceské republika

WWW.peuni.cz

Email: jvacl@seznam.cz

Ing. Josef Vacl, CSc., absolvent Vysoké skole ekonomické v Praze, kde po promoci pusobil jako
odborny asistent. Zabyval se problematikou mezinarodniho cestovniho ruchu. Poté dlouhou dobu
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Ec¢ekova Marsalova Aneta

1. Eurokli¢

Co je to, pro¢ si ho potidit?

Eurokli¢em se rozumi univerzalni kli¢, s jehoz pomoci se dostane osoba se zdravotnim postizenim ¢i
rodi¢ pecujici o dité do tfi let na vybrana bezbariérova WC a plosSiny ve veifejnych budovach, v metru,

na nadrazich i na ¢erpacich stanicich ve vétsing statti Evropy.

Muzete ho ziskat, pokud mate kartu TP, ZTP, ZTP/P ¢i jste diabetik, onkologicky pacient, mate

Crohnovu chorobu, Parkinsonovu chorobu, roztrousenou sklerézu, stomii ¢i inkontinenci.

Nezapomente si, prosim, ob¢ansky prikaz, kartu ZTP ¢i k nahlédnuti 1€kafskou zpravu osvédcujici

vybrané diagnozy. Distribu¢nich mist je mnoho. Pfehled na: https://www.euroklic.cz/...aje.

2. I.C.E. karta nebo-li Seniorska obalka

Jednoduchy papirovy formular urCeny predevsim seniortim, ktefi Ziji osamocené ve svém domove
a téz rodi¢im samozivitelim, cizinctim.

Zapisuji se do n€ho dllezité tdaje o zdravotnim stavu, kontakt na blizkou osobu, oSetiujiciho 1ékarte.
Muze vyrazné pomoci v piipad€ ohroZeni na zdravi ¢i na zivoté v pfednemocnicni péci...

Karta se umist'uje na viditelné misto na vnitini stranu vchodovych dveti nebo na lednici. Mimo

domaci verzi je k dispozici cestovni I.C.E. karta.

Zachranna sluzba, hasici a policie jsou o karté informovani.

3. Prukaz stomika

Jedna se o mezinarodni prukaz, ktery se vydava stomikim, lidem s vyvodem stieva nebo mocového
méchyte. Pomucky, které stomik pouziva mohou obsahovat kovové ¢asti zjistitelné detektorem kov.
Kazdy uzivatel ma navic vedle béznych zavazadel téz pfiru¢ni zavazadlo, obsahujici nezbytné

nahradni pomucky, chirurgicky material k béznému hygienickému oSetfovani vyvodu. Je-li nutné
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prohlédnout osobu spolu s pomiickami, je tieba, aby byl pfitomen kvalifikovany lékat nebo

nelékarsky zdravotnicky personal a nedochazelo k dehonestaci uzivatele pii celni kontrole.

V prikazu stomika je poudeni jak v CJ, tak v AJ, NJ a tim uleh¢i osobé se stomii cestovani vefejnymi

dopravnimi prostfedky, a i1 vlastnim autem, zejména pak pii nouzovém zastaveni.

4. Virtualni klub E¢ekova Marsalova

Zajimaji-li vas informace o chystanych bezplatnych exkurzich ¢i akcich po zajimavych prazskych
objektech, mulzete se na aneta.marsal@seznam.cz zaregistrovat k odbéru pravidelného emailu
a zucCastnovat se akci dle svého vybéru. VétSina exkurzi je v budovach cilen¢ vedena bezbariérovou

trasou.

Aneta Ec¢ekova Marsalova, zdravotni sestra, propagatorka doméaci zdravotni péce, lektorka besed
o zdravotnich pomuckach, socidlnich pfispévcich a popularizatorka bezbariérové piistupnosti,

distributorka Euroklice, karty 1.C.E., Mezinarodniho priikazu stomika.

Kontakt: aneta.marsal@seznam.cz, tel. 776 246 938.
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. Buolo

Integrity

Integrity for BUGLO is a very serious matter. This is why

we've designed a whole line dedicated to help with it.

The BUGLO integration line is intended to finally
integrate children in the playground, so that everybody
can spend an aventurous time at the play area. It
provides children with an unusual and entertaining
playground, made of high quality materials, that will
catch the eye of everyone for many years. Appropriate
selections of modules ensure multidirectional
development of our young ones and the surprising
obstacles increase the level of difficulty in playing,
stimulating both physical nad intellectual and social

development.
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GOOD TO KNOW

Wide porches and stainless steel handrails
make it easier for children on wheelchairs
to move around. Wide platforms allow free
rotation.

Various games and interactive panels
stimulate senses, develop motor skills,
and the sense of space.

Wide passes and big platforms allow
a bigger group of children enjoy the
equipment at the same time.

Nets, climbing walls and posts encourage
to play and pose a challenge adapted
to physical prowess levels.

Ellipsoidal roofs made of LDPE by
rotomoulding technique, give the product
a unique look and design.



. Buolo

First accessible swing
compliant with EN 1176!

Taking integrity into a higher level our
designers developed a full integrative

swing as FIRST in EUROPE!!
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VARIANT COLOR VERSIONS
8 Buglo AVAILABLE

OCEAN BLUE

oo L

RECYCLED NATURAL ENERGY
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Tel: 731775 197
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